
3  T H I N G S  T O  C H E C K  T O 

Determine Why Your 
Solar Meter Isn’t 
Working Anymore

Solar meters are responsible for logging the amount of clean 
electricity your photovoltaic (PV) panels generate. 

And they can immediately alert you if your system’s solar 
production falls below the normal range. 

These notifications allow you to intervene faster to protect your 
monthly utility bill savings. 

Without a properly functioning solar meter, you won’t know 
something is wrong with your PV panels until you receive your 
next utility bill.

But what happens if the solar meter itself stops working?

Any number of potential causes could be the culprit. And you 
may eventually have to swap out your current solar meter with 
a replacement.

However, there’s a very good chance that the root cause is 
something you can pinpoint and even troubleshoot yourself. 

Keep reading to learn about potential causes and how to fix 
them on your own.

If your solar 
meter isn’t 
reporting energy 
production 
correctly, be sure 
to review this free 
checklist before 
bringing in a 
professional.
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1. Tripped Breaker Switches
Breaker switches are the fuses that manage electricity flow within your 
home. And they sometimes get tripped following storms or sudden, 
unexpected surges in power.

In fact, tripped breaker switches are a leading cause of solar meter 
“failure.”

Fortunately, the fix is very simple.

If any breaker switches in your electrical panel are in the down position, 
just flick them back on. And that should resolve the issue. However, 
if the breaker trips repeatedly, this is usually an indication that the 
electrical system is experiencing a larger service issue that needs more 
direct intervention.

Not quite sure how to use an electrical panel – or where it is? No 
problem. Give us a free call, and our technicians may be able to walk 
you through the steps entirely over the phone.

2. Lost Wi-Fi Connections
We live in the Internet of Things, with fridges, coffeemakers and even 
blenders increasingly connected to the cloud. 

Modern solar meters are no different. And a lost Wi-Fi connection can 
easily prevent yours from reporting energy generation correctly.

Here’s how to test and troubleshoot this issue:

• Confirm that your solar meter is connected to your Wi-Fi router

• Turn off your router for at least 30 seconds and turn it back on

• Wait until your router fully reboots. (This can take a few minutes)

• Check to see if your computers and smartphones have a signal

• Finally, check to see if your solar meter has a Wi-Fi signal

Hopefully, these steps will resolve any connectivity issues with your 
solar meter.

If they don’t – move onto the next step.
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3. Outdated Solar Meters
Solar meters are fairly robust and don’t need much maintenance. But 
they can become outdated if dependent on cellular protocols that are no 
longer supported by telecom companies.

Right now, 3G and 4G are fairly standard. But if your solar meter relies on 
3G (or worse, 2G) technology, it will soon be unable to wirelessly share 
whatever information it collects from your PV panels.

This happens far more often than you might realize.

You can check the original manual that came with your meter to see 
which cellular signal it uses. Alternatively, try Googling the make and 
model to find an online version of the user manual.

 If your solar meter uses 2G or 3G, replacing it may be your best option.

Need Help 
Troubleshooting 
Your Nonworking 
Solar Meter?

If you’d like to receive remote support for 
your nonworking solar meter, schedule a  
Free Diagnostic Phone Call with us: 

Call (408) 740-3739  
Or Visit StableSolar.com/schedule

At Stable Solar, we specialize in the full range 
of residential PV services, including solar meter 
replacements. However, we can often troubleshoot 
your problem over the phone without needing to 
send a field technician to your home.

And best of all, your 30-minute diagnostic call is 
100% free. Contact us today to get started.
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