
Backyard bounty and makeover magic
Young and old and all ages in 
between have been enthusiastic 
participants in projects to tidy up 
properties and create edible gardens 
over the past couple of months.

Accessible Properties’ tenants and 
volunteers worked together to plant 
vegetables, fruit trees and natives in 
an Envirohub ‘Sustainable Backyards’ 
event in Gate Pa. 

Envirohub Bay of Plenty provided 
the raised planter boxes and the 
greenery which included apple, 
feijoa and even guava trees. Tenants, 
Tauranga Energy Community Trust 
volunteers and friends put in the 
yakka. 

In Tauranga’s balmy climate, it won’t 
take long before people are able to 
enjoy the fruits and vegetables of 
their labour!

The not-for-profit Envirohub helps 
local communities learn about and 
take action on environmental issues. 

In another collaboration, this time 
with Good Neighbour, five  tenants 
were given a hand to mow lawns, 
attack weeds, remove rubbish, and 
wash and water blast their houses. 
They were helped by volunteers 
from Tauranga Police, Synergy 
technologies Ltd. Zespri and Salty 
Surf Crew.

Many hands make light work and 
the team removed, 780kg of green 
waste, 2,771kg of general rubbish and 
a trailer load of scrap metal.

The street was totally transformed.

Students from Tauranga Boys’ 
College, working in the Good 
Neighbour Kitchen Mentoring 
programme, provided a delicious 
hot lunch for all the volunteers and 
residents.
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Hi everyone,

This time last year, we were looking 
back on the first nine months of 
the pandemic and hoping for a 
better year to come.

It wasn’t to be.

COVID-19 restrictions have affected 
us all, some more than others 
depending on where we live, what 
we do for a living and our family 
situation. 

We really appreciate the efforts 
you have made to help our team 
prevent the spread of the virus in 
our community.

I think most of us are pleased 
to see the rules relaxing in time 
for the holidays but the future is 
still uncertain and that can be 
worrying.

We will continue to make every 
effort to keep you safe and well 
informed. Please get in touch with 
your tenancy manager if you have 
any questions or need support. 
We’re here to help.

Have a wonderful Christmas and 
New Year and let’s look forward to 
a fantastic 2022.

Greg Orchard, Accessible 
Properties CEO
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Summer’s here and many of us are 
looking forward to having some fun 
in the water as the days get warmer.

Shops are selling temporary and 
inflatable pools which are great for 
cooling off. 

However, it’s important to keep safe, 
and most importantly, keep our 
loved ones safe.

New Zealand has one of the worst 
drowning rates in the world – and 
sadly, the victims can often be 
children.

It can take just 30 seconds for a child 
to drown.

For that reason, we advise tenants 
that pools with a depth of more 
than 40 centimetres are not allowed 
under the terms of your tenancy.

It is against the law to have a 
pool with a water level above 40 
centimetres unless it is appropriately 
fenced.

We are committed to safety and 
so we will be strictly enforcing this 
legal requirement. There will be no 
exceptions.

The best way to make sure you 
are following the regulations is to 
contact your tenancy manager 
before purchasing a pool.

Pool safety this summer Tenant survey
Our annual tenants’ survey 
again shows very high levels 
of satisfaction with Accessible 
Properties. 

Ninety two percent of respondents 
said they were satisfied with our 
performance as a landlord. 

This is up a little from last 
year (89.4%) and reflects our 
commitment to providing a good 
service. 

Tenants reported that being 
kept informed, repairs and 
maintenance and the quality 
of homes were most important 
services that Accessible Properties 
provides.

The survey helps us understand 
what we are doing well and what 
we can do to improve. 

In brief

93% 
said they were satisfied with how 
easy it was to get hold of AP staff

96% 
said staff were helpful

95% 
said they were satisfied with the 
condition of their home

97% 
said they were satisfied 
with communication about 
maintenance and inspections

90% 
said they were satisfied with how 
quickly requests were responded 
to

What we’re doing to help everyone 
stay safe from COVID
COVID-19, Delta and now possibly the Omicron variant are still a threat and 
we are committed to doing everything we can to protect the health of our 
tenants, staff and contractors. We are:

• Asking tenants if they’ve been vaccinated. This is to help us manage any 
potential outbreaks. Please note that you don’t have to answer and your 
response will not affect your tenancy in any way.

• Requiring all our contractors and customer-facing staff to be double 
vaccinated and to follow safe working practices.

• Asking people to wear masks and observe social distancing in common 
areas.

If you have any questions about the 
measures we have put in place or if 
you want support please contact your 
tenancy manager.


