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Carolyn Tairi has always been house-
proud. 

In all the years she has lived in her rented 
home, she has cared for it as if it were 
her own. But as time has gone on and 
her circumstances changed, it was time 
for a fresh start.

Carolyn is one of a number of existing 
Tauranga tenants that will enjoy new 
homes as part of our reconfiguration  
work in the area.

“It’s a really exciting project,” says 
Accessible Properties’ Project Manager, 
Dave Orrell. “By making use of large or 
underused sites, we can deliver good 
quality housing for our Tauranga tenants.”

Homes scattered throughout the Bay of 
Plenty area will be built with five already 
completed, and seven to be completed 
shortly.

Dave notes that this work doesn’t just 
benefit our tenants like Carolyn, “it gives 

Accessible Properties Tenant Survey 
With the previous At Home 
newsletter, you received a survey 
requesting your feedback about 
Accessible Properties and the 
home you live in.

We would like to extend a big 
thank you to everyone who 
responded to the survey.  
We appreciate your feedback 
as we seek to provide the best 
possible tenancy service.

The information collected is 
being used to create Accessible 
Properties’ strategy for the 
coming year. We look forward  
to updating you in the next  
At Home newsletter.

Carolyn can’t believe her luck

us so much satisfaction to provide the 
right housing to all our tenants.”

Carolyn is rapt with her new home, 

which is situated closer to family and is 
a more manageable size for her to look 
after. “I can’t believe my luck, it’s like I’ve 
won lotto,” she says. 

   

Thank you for completing the survey.

Accessible Properties  Tenant Survey 2019
Thank you for taking part in this survey.This survey is about Accessible Properties. We would like to know how they are serving 

your needs and whether there are things they could do better.
This is an anonymous survey for you, however we appreciate any detailed comments 

you can provide.

Please let us know a little bit about yourself.
 1.  What area do you live in? Please tick all that apply.

   Auckland 
   Christchurch  Hamilton 

  Other   

   Supported Living   Tauranga 
 Wellington 2.  What ethnicity do you identify as?    African 

   Asian  
  Latin American   Māori 

    Middle Eastern    New Zealand Pakeha                 Pasifika   

   Other (please specify)

3.   Do you identify with an iwi or hapū? If so, please let us know the name(s).

 4.   How many people live in your house on a regular day? Remember, we will not know which    

 house you live in.
   1 

2  
3 

4 
 5 

6+
 5.  What is your preferred way for Accessible Properties to communicate with you?

  Email 
Letter 

Phone call 

 Text message 
Visit 

I don’t want to be contacted

Less than               1-2 years               3-5 years               6-10 years            11-20 years           20+ years

a year

17. Thinking about your most recent experience, how happy were you with how easy it was to    

       get hold of the right person? Unhappy  
  It’s OK  

    Happy  
     Very happy

18. Thinking about your most recent experience, how helpful were Accessible Properties staff?

  Unhelpful 
 Somewhat helpful      Helpful  

     Very helpful
19.  Thinking about your most recent experience, how happy were you with how long it took    

        for your request to be responded to?  Unhappy  
  It’s OK  

    Happy  
     Very happy

20. Thinking about your most recent experience, how happy were you with the final outcome    

       of your request?
  Unhappy  

   It’s OK  
    Happy  

     Very happy
21. How happy are you that Accessible Properties does the following

Please tell us about your neighbourhood. 22. How long have you lived at your present address?

 23. Please tell us if you have any comments about your neighbourhood

  24. Is there anything not covered in this survey that you’d like to tell us about?
Unhappy It’s OK Happy Very happy

How Accessible Properties deals with you 
regarding repairs and maintenanceHow easy it is to organise for something 

to be repaired
The time frame it took for work on the 
repair to begin 

The time it took for the repair work to be 
completed

The overall quality of the work completedThe attitude of the workers
The work was done at a time that was 
convenient to you

25.  Finally, would you like Accessible Properties to contact you to discuss your comments 

further? Please provide your details using the form below.
Name:

Address:

Phone:   
                                 Email:

Two hundred Tauranga tenants are 
enjoying the benefits of freshly installed 
curtains, carpeting and vinyl, making 
their homes easier to heat and look 
more attractive thanks to Accessible 
Properties Tauranga’s Carpets and 
Curtains programme.

As of July, 143 homes had new curtains 
installed and 199 homes had received 
either new carpeting, or new vinyl.

The Carpets and Curtains programme 
is an ongoing project and we expect to 
have this completed by Winter 2023.

Carpets and Curtains 
programme helps 
Tauranga tenants get  
winter ready
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Moving out

If you decide to move out of 

your Accessible Properties 

home, there are a few things 

that you need to do:

1

2

3

4

5

You must give us 21 
days notice in writing 
that you plan to 
move. This letter must 
include your home’s 
address and the date 
you plan to leave.

You must pay your 
rent in full up until the 
day you move out.

You must make sure 
the property is clean. 

You must return all 
keys to your tenancy 
manager.

A final inspection will 
be carried out by 
your tenancy manager 
before your bond is 
returned to ensure 
your house is clean 
and you haven’t left 
anything behind.

How to make your 
home healthy

Harmful effects of 
unfflued gas heaters

There are four important ways you can make your home healthier 
for yourself and others.

Control moisture
All air inside a house has some moisture 
in it. Moisture can be created by 
showering, cooking, washing dishes and 
drying laundry indoors. Here are some 
ways you can reduce the amount of 
moisture in your home:

• Dry your laundry outside.

• Identify and notify your Tenancy 
Manager about any leaks or drainage 
problems.

• Keep your bathroom door closed 
when having a bath or shower.

• After a bath or shower, open a 
window and run the extractor fan 
until the bathroom is dry.

• When cooking, cover pots when 
they’re on the stove.

• When heating your home, do not use 
an un-flued portable gas heater.

Ventilate
Ventilation reduces moisture in the air 
by allowing fresh air in and carrying out 
moisture and airborne pollutants. This 
also reduces the likelihood of mould and 
condensation in your home.

Un-flued gas heaters, including 
portable LPG heaters, don’t have 
vents or chimneys to carry away 
emissions like water vapour, nitrogen 
dioxide and carbon monoxide. These 
pollutants can make your house damp 
and harm your health - especially if 
there isn’t enough fresh air ventilation. 
Portable LPG heaters can also be a 
fire risk.

We strongly advise against using 
un-flued gas heaters. If you do use 
one, keep at least one window open 

to allow fresh air to enter the room 
and waste gases to escape. Never use 
them in bedrooms.

Portable LPG heaters are also the 
most expensive form of heating. If you 
can’t afford an effective, fixed heating 
option, consider portable electric 
heaters. They’re cheap to buy, cheaper 
to run and much safer than portable 
LPG heaters.

Find out more about safely heating 
your home at www.energywise.govt.nz 
or www.health.govt.nz

You can ventilate your house by making 
use of your bathroom and kitchen 
extractor fans, or by opening your 
windows for 10 – 30 minutes each 
morning and evening. 

Over the coming months, we will 
be checking the ventilation, draught 
stopping, insulation and heating in our 
properties. If it does not meet the 
new standard, we will put in place a 
programme to ensure it is within the 
required timeframes.

Heat
The World Health Organisation 
recommends a healthy home 
temperature of 18 to 20 degrees. Every 
Accessible Properties home has a heating 
device that is suited to the size of the 
home. 

Reduce heat loss
Heat tries to move from warmer areas 
to cooler areas in your home. Reducing 
heat loss is about stopping heat flow 
from your warm home, out to your 
cold neighbourhood. This is prevented 
through insulation, glazing and curtains. 
You can also stop cold air entering your 
home by placing a draught stop strip at 
the base of doors. 
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