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She says once a meeting was set up, 
everything happened very quickly 
and was soon viewing an Accessible 
Properties home in Hamilton.

“When I saw the house it felt right 
immediately,” says Shontelle. The 
house was well set up for Chaedarn’s 
needs and she is able to access the 
entire home.

“It’s easier than any other house we’ve 
lived in. My daughter can enjoy every 
aspect of this house. In some other 
houses, she couldn’t even go outside.” 
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A home Chaedarn 
can fully enjoy
When Shontelle and her daughter 
Chaedarn were faced with moving 
out of their home, Accessible 
Properties were there to help.
Shontelle’s daughter has a disability 
because of complications during 
birth, as well as a chronic lung 
condition. It was important to not 
only find somewhere to live, but 
also to find somewhere that would 
be accessible for Chaedarn. 

Shontelle worked with her ACC 
case manager who identified 
Accessible Properties as an option. 

Safe to talk, He pai ki e korero
The Ministry of Social 
Development has developed a 
new support helpline called  
Safe to talk, which provides 
free, confidential information 
and support to people affected 
by sexual harm. The helpline 
is available 24 hours, seven 
days a week and callers can 

The helpline is available free by 
phone, text, website, online chat 
or email on:

Website/online chat  safetotalk.nz

Email  support@safetotalk.nz

Freephone  0800 044 334

Text  4334

choose whether or not to remain 
anonymous. 

Safe to talk is staffed by specialists 
trained in sexual harm support. 
People can access information, crisis 
counselling, support and be given 
advice about their local service 
providers.

Another benefit Shontelle has 
seen is a real improvement in her 
daughter’s physical wellbeing. 

“Chaedarn’s health has really 
picked up since moving into our 
new home. All of the windows in 
the house are double glazed and I 
notice this has helped to improve 
things with her lung condition.”

And what does Chaedarn think of  
the new place? “She’s loving it and  
so happy.”

Accessible
Properties

Playground Image © Housing New Zealand Corporation



accessibleproperties.co.nz

Tips for tenantsKorimako tenants  
meet the 
neighbourhood

Accessible Properties tenants in 
Hamilton recently took part in an 
event to celebrate Neighbours’ Day.

The event was held on Korimako 
Street, with everyone in the 

Korimako tenants see what’s on offer and meet the neighbourhood.

Home ventilation to keep  
you healthy this winter

Ventilation is a key part of a 
healthy home. It helps your 
home’s air quality and  
removes excess moisture.

You can encourage  
ventilation by:

• Opening windows or 
doors for at least an 
hour per day to replace 
damp or stale indoor air 
with fresh outdoor air. 

•  Opening windows or 
doors after turning off 
heating.

•  Turning on your  
bathroom fan or opening 
the window while  
having a shower and for 
10 minutes afterward, to 
clear moist air.

•  Turning on your extractor 
fan while cooking,  
especially if boiling water. 

Accessible Properties  
Tenant Survey
With this At Home newsletter, 
you have received a survey 
requesting your feedback about 
Accessible Properties and the 
home you live in.

A reminder to please send 
your completed survey in 
the freepost return envelope 
before June 15, 2018. 

You can also complete the 
survey online.

community invited. The event profiled 
what Hamilton City Council had on 
offer and was a great opportunity for 
tenants to meet each other and the 
rest of the neighbourhood.

If you have not received a copy 
of the Accessible Properties 
tenant survey, please free call 
0800 862 769.

The Winter Energy Payment 
is available to help with the 
cost of heating your home 
during winter. This will be paid 
automatically. If you aren’t sure 
whether you qualify, please 
contact MSD. 

Work and Income  
0800 559 009

Senior Services  
0800 552 002

Website  
MSD.govt.nz

Don’t forget


