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Dean Charleton.

Accessible Properties’ creative 
solution for Dean
Dean Charleton may be the new kid on 
the block, but he is already well settled in 
to his new Accessible Properties home.

Dean’s previous housing was not a good 
fit for him. “It was beside a busy road 
that I didn’t feel confident crossing and 
some of the other residents were not 
very easy to live with” he says. After only 
two weeks, he knew he needed to find 
something else. He worked with  
Te Awamutu based organisation 
ConneXu, a disability support provider,  
to hunt for a more suitable place to live.

“It all happened very fast” says Dean,  
“I viewed the house on Monday and by 
Wednesday afternoon, I had the key.”  
He says the process was made easier  
and quicker by his new Tenancy Manager 
Sally Hammond.

Dean’s new neighbourhood is better suited 
to his needs with quieter roads and friendly 
neighbours, as well as shops and a bus stop 
very close by. The only issue with his new 
home was its similarity in appearance to the 
surrounding houses. Due to Dean’s vision 
impairment, this caused some confusion 
when making his way home.

“The first couple of times I went for walks,  
I had trouble orientating myself, even with 
my mobile GPS, due to everyone’s mailboxes 
being white and the houses looking so similar.” 

Accessible Properties offered a creative 
solution, painting his mailbox a bright colour 
so his house was easier to spot. 

Now that Dean is settled in, he looks 
forward to spending more time exploring his 
new neighbourhood and hopefully finding 
some good walking tracks.

Accessible Properties Tenant Survey 
We would like to extend a big thank you 
to everyone who has responded to the 
survey we sent out in May. 

The information collected is being used to 
help us understand what more we can do to 
support you as tenants over the coming year. 
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Tips for tenants

Would you like support to get a job?

Security tips
Keep yourself and your 
possessions safe by following 
these tips while you’re at home 
or away.

- Lock up your home, even if 
you go out only for a short 
time. Many burglars just walk in 
through an unlocked door or 
window.

- Secure any tools so they can’t 
be used by someone to break 
into your property.

- If you lose your keys, let 
your Tenancy Manager know 
immediately.

- Talk to your neighbours and 
your Tenancy Manager about 
anything suspicious. 

- If someone comes to your 
door asking to use the phone 
to call a mechanic or the police, 
keep the door locked and 
make the call yourself.

Accessible Properties Tauranga and the 
Ministry of Social Development have joined 
together to promote employment and 
training opportunities in the region. 

Our new Training and Employment 
Coordinator has a background working 
with families in the community, including 
four years working in social housing and 
tenancy management experience.  

If you are interested in training, 
volunteering or employment opportunities 
or would like some advice on what 
organisations in the community may be 
able to assist your family, please contact 
Georgina on 0220171192 or  
georgina.willers@accessibleproperties.co.nz 

She can visit you at home to chat about 
what you would like to be doing now,  
or in the future and how we might be able  
to help. 

Training and Employment Coordinator Georgina Willers

Accessible Properties Tauranga gets involved in 
Clean up Week 2018

Part of Accessible Properties’ commitment 
to our tenants is to be interested and 
active in the communities that they live in. 

Our Tauranga team showed their support 
by getting involved in GJ Gardner Homes 
Clean up Week 2018. Alongside Tauranga 
organisation, Good Neighbour, Accessible 

Properties Tauranga organised a litter  
clean-up of Anzac Park in Gate Pa.

The event attracted 33 people including 
Accessible Properties’ staff and tenants. 
Approximately 60 kg worth of rubbish, 
including scrap metal, recycling and waste 
was collected from the area. 
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