
HOW INSTITUTIONS CAN LEVERAGE CRRSAA & 
CARES ACT FUNDS TO INVEST IN SOFTWARE THAT 

SUPPORTS STUDENTS & ADMINISTRATORS

WHAT DOES THIS MEAN FOR SOFTWARE SOLUTIONS ADDRESSING 
DISTANCE LEARNING PAINPOINTS?
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DISTANCE LEARNING PAINPOINTS?

“I would encourage leaders of our higher education institutions to use this funding as former U.S. Sec-
retary of Education Betsy DeVos suggested during the first round of relief—to support students who are 
struggling financially in the wake of this pandemic and to build IT and distance learning capacity for 
now and in preparation for the future”  - Acting U.S. Secretary of Education Dr. Mitchell "Mick" Zais 

CHECK OUT THE DEPARTMENT OF EDUCATION CRRSAA & CARES ACT 
LANDING PAGES FOR ADDITIONAL INFORMATION ON FUNDING:

https://www2.ed.gov/about/offices/list/ope/crrsaa.html
https://www2.ed.gov/about/offices/list/ope/caresact.html

The Higher Education Emergency Relief Fund (HEERF) authorized by the Coronavirus 
Aid, Recovery, and Economic Security (CARES) Act, and The Higher Education 
Emergency Relief Fund II (HEERF II) authorized by the Coronavirus Response and Relief 
Supplemental Appropriations Act (CRRSAA), have provided over $100 billion in aid for 
Higher Education institutions and students impacted by COVID-19.

While these resources offer funds to colleges and universities as they navigate distance 
learning and keeping students and administrators safe through the pandemic, we’ve 
heard from our partners that they also introduce a number of logistical questions 
around the use of funds.

The Department of Education has issued guidance on a number of different ways public 
and non-profit colleges and universities may disperse the institutional portion of their 
aid award(s) to ensure student success during and after the pandemic. Below are a few 
of the CRRSAA guidelines that support the use of funds for software, although it is 
advised you consult with your finance team to ensure compliance and fit:

Funds may be used to defray expenses resulting from COVID, including for 
technology costs associated with a transition to distance education

Funds may be used on student support activities authorized by the HEA, including 
to support the transition to virtual activities 

HOW COURSEDOG HAS HELPED OUR PARTNERS NAVIGATE DIGITAL 
TRANSFORMATION THROUGH THE COVID-19 PANDEMIC:

Enrollment heatmaps and 
reporting help institutions 
visualize and respond to 
enrollment density across 
buildings and time, ensuring 
students and faculty are safely 
spread out

Our flexible and responsive UI 
enables institutions to quickly 
respond to change, without 
requiring time consuming, 
manual work

Paperless forms and workflows 
allow institutions to move their 
scheduling, curriculum and 
catalog management, and 
paper and PDF-based approval 
processes online, removing  
historical bottlenecks 

Our integration dashboard, fully 
integrated environment, and 
out-of-the-box reporting and 
analytics help to free up IT 
resources

While allocation decisions should be driven by the unique needs of individual 
institutions, software solutions may help to fuel administrative efficiencies and student 
success in an entirely virtual learning environment, with outcomes persisting after the 
return to campus.


