
Alinea is on a mission
to optimize care and connection

for senior adults and their families 

UNMATCHED RESULTS™

Forming true partnerships 
with Rehabilitation Providers 

serving Senior Living Communities

Streamline and
automate workflows

allowing therapists and RCM staff to
work smarter and boost results

Effectively engage
patients and families

via automated communication strategies 
and powerful patient portal

Uniquely positioned and proven 
to drive productive, profitable, 

person-centered care for all residents

INTEGRATED
WITH



EXPERIENCE ALINEA. EXPECT MORE. 
Alinea’s web-based, highly configurable enterprise level 
technology and expert consultative services take providers 
and those they serve to new heights. 

I love this communication 
system!! Thank you for taking 
such good care of my mom!!! Love, 
love, love that video. Keep up the 
excellent work.
-- Delighted Daughter, Power of 
Attorney 

Give patients and families the convenience and 
communication they expect - while reducing the 
workload on therapists and staff! 

From introducing the therapy team, to 
conveniently completing forms and paying for 
services, to receiving progress updates via 
Family Link - patients and families are 
elevated, engaged, and satisfied. 

Engage patients & families 
with an exceptional experience

Bring patients onto caseload fast and efficiently - 
preempting downstream denials and ensuring  
compliance. 

Accelerate speed and accuracy of benefit 
verification. Digitize intake to gain consents in 
minutes instead of weeks. Throw out clipboards 
and mailings forever, while building loyal 
relationships for life. 

Streamline patient onboarding 
eliminate  manual & paper processes

Free time for higher value tasks and boost 
productivity, patient outcomes, and staff retention. 
Let therapists do more of what they love!

Lighten the load on therapists
and prioritize patients over paperwork

Dramatically increase the ease, speed and 
amount of patient payments - even in advance of 
claims adjudication - while minimizing write offs. 

Collect patient payments 
copays, coinsurance, private pays and other 
balances 

Reduce delays in service and delivery of non- 
reimbursable services - while taking the burden off 
of your clinical teams.

Simplify Prior Auth complexity 
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carol@alineawellness.com
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