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Net Health® Announces
Integration with Alinea

Net Health Continues Expansion into Senior Living Marketplace
via New Partnership with Alinea

Agreement highlights company’s commitment to expanding footprint in
growing market.

PITTSBURGH, PA - Oct. 3, 2022 — Net Health recently entered into an exclusive partnership with
Alinea for its proprietary software platform, Net Health® Therapy for Senior Living. Under the
partnership, Alinea’s workflow automation and patient and family engagement capabilities have
been integrated into Net Health’s platform, providing one of the most comprehensive technology
solutions for senior living rehabilitation providers.

Net Health is one of the nation’s largest providers of specialty electronic health record (EHRs)
platforms and analytic technologies. Net Health’s solutions are currently used in more than
16,000 Skilled Nursing and Senior Living facilities, serving the largest providers in the market.

Alinea is a powerful highly configurable platform for rehabilitation providers serving senior living
facilities that streamlines workflows and engages patients, powers of attorney, and family
members, including digitized intake and co-pay collection The partnership further expands Net
Health clients’ capacity to seamlessly serve the senior living community.

There are currently more than 810,000 people residing in assisted living facilities in the U.S. It’s
estimated that the nation will need nearly 1 million new senior living units by 2040.1 Ensuring
patients at those facilities have access to quality rehabilitation programs is a necessary and
important service. In-house and contracted rehab therapists will use the Alinea and Net Health
technologies to provide critical functions, including operational, clinical, billing and revenue cycle
management.



CONTINUED

“We see a real need in the growing senior living marketplace to support the engagement of
remote family members who make important decisions, on behalf of their loved ones,” said Josh
Pickus, CEO of Net Health. “This partnership is a win for both our companies and thousands of
senior living facilities looking for targeted solutions that meet the challenges of today.”

Net Health’s technology enables rehab therapists working in senior living facilities to drive more
efficient operations, focus more on clients’ needs and optimize their revenue cycle. The Alinea +
Net Health® partnership further expands those capabilities by streamlining other critical
functions and allowing therapy teams to effortlessly connect with all relevant external parties — for
example, patients, families and those with powers of attorney — through a single automated
process.

“When we started developing our technology, we saw the growing strain and frustration of
manual processes and disjointed systems. Precious time and money were wasted toggling
between incompatible applications and communicating back and forth via emails, phone calls,
faxes, texts, and mail, all of which detracted from providing the best care possible,” said Carol
Vance, Alinea CEO. “We listened closely and created solutions that allow our clients to streamline
and accelerate critical workflows, while ensuring compliance, optimizing quality, and increasing
revenue. Expanding our capabilities further through Net Health will give us exceptional
positioning in the market and help our organizations continue to meet our goals for growth.”

For more information, visit Net Health Therapy for Senior Living.

About Net Health

Net Health provides specialized solutions for specialized care anywhere. Net Health solutions are
trusted in more than 23,000 facilities across the continuum of care. Our EHR software enables
caregivers and their organizations to engage effectively with patients, streamline documentation,
staff efficiently, secure maximum appropriate reimbursement and maintain regulatory
compliance. Our unique approach to analytics seamlessly presents insights in clinical and
operational workflows to improve care and business performance. Net Health is a portfolio
company of The Carlyle Group, Level Equity and Silversmith Capital Partners.
www.nethealth.com.

About Alinea

Alinea is a web-based platform for rehabilitation providers that automates workflows on a
customized basis to drive efficiency, compliance, and reimbursement. Alinea reduces the
administrative burden on clinicians and increases the capacity of centralized teams, while
effectively engaging patients, responsible parties, and families. Exclusively integrated with Net
Health, Alinea is on a mission to give clients a competitive edge as they optimize the delivery of
profitable, patient centered care to senior adults in Assisted Living, Independent Living, and
Skilled Nursing Facilities, as well as in the Home. For more information, visit
www.alineawellness.com.



https://www.nethealth.com/solutions/snf-therapy/
https://www.nethealth.com/
https://alineawellness.com/
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Control Costs and Maximize Revenue by
Streamlining Workflows to Optimize Care

Work Smarter & Boost Results

Ready to Revolutionize Your Productivity,
Drive Profitability, and Elevate Patient Care?

To profitably offer the best care possible,
operations must run smoothly and
cost-effectively. Alinea’s expert consultative
services and highly configurable modern
technology platform effortlessly streamline
administrative =~ workflows and engage
patients, responsible parties, and families.

Now you can expand the capacity of your
clinicians and staff, while personalizing your
therapy at scale, to achieve unmatched
results for your business, employees, and
patients.

Ready to gain your competitive edge?
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Alinea is game changing
for our rapid growth -
helping us drive
administrative efficiency
and productive patient
care, while reducing
staff turnover. Our
partnership with Alinea is
vital to the success
of our operations, outcomes,
and business development
strategy. Plus their customer
service is unparalleled!

-- VP Operations,
Rehab Agency
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Driving Productive, Profitable, Patient-Centric Care

Highly Customized « Easy to Adopt
Immediate ROI

As your front line drives your bottom line, Alinea ensures patient onboarding is both efficient and
compliant, with Advanced Analytics to prove it!

By eliminating the hassle and high cost of paper based and manual processes, Alinea takes the
administrative burden off your therapists and drives efficiency for centralized staff. Alinea also
streamlines benefit verification processes, simplifies the complexity of prior authorizations, and
directly increases collection of copayments and other patient balances. All while freeing your
therapists to do more of what they love, thereby enhancing patient outcomes and staff retention!

. PATIENT & FAMILY ENGAGEMENT
Gain consents in minutes instead of weeks!
Alinea  offers the convenience and
connectivity expected today, while
decreasing your workload and expanding
client loyalty.

Award-winning Family Link also keeps
families abreast of therapy progress and
effortlessly highlights the great work your
therapists are already doing. It's a proven
tipping point to differentiate your services
and expand Senior Communities served.

With success metrics far above industry
averages, let Alinea engagement be your
secret weapon against rising costs.

@ REFERRALS & SCREENING
Track, manage, and rapidly respond to
referrals, even gaining vital insight on

referrals that fail to convert. A |_ | N EA

Efficiently monitor the needs of all residents -
not just patients on caseload - ensuring care
is delivered at the first sign of need.

With Alinea, bridge gaps on the continuum of FOR MORE INFORMATION, CONTACT US AT

care and differentiate your value to Senior
WEBSITE EMAIL

Communities. . .
AlineaWellness.com carol@alineawellness.com



