RAYLO WAITING LIST – TERMS & CONDITIONS
Please read carefully
These Terms and Conditions (the “Terms”) are between you and us. They apply to your registration to
our waiting list. In these Terms when we talk about “we”, “us”, or “our”, we mean Raylo Group
Limited, a company registered in England and Wales with registered address 5 New Street Square,
London, EC4A 3TW (registered company number 11554120). By registering to our waiting list you are
acknowledging and accepting these Terms.
Whilst anyone can join the waiting list with a valid email address, you must be a UK resident and over
the age of 18 before we invite you to contract with us in respect of providing you with goods and/or
services (expected to be around September 2019) (the “Goods and/or Services”). We will not use any
details from the waiting list, except to email you your invitation in respect of the Goods and/or
Services. Any future contract with us in respect of the Goods and/or Services shall be subject to
separate terms and conditions which are relevant to the applicable Goods and/or Services.
Invitations are offered in date order of which your registration details were submitted in respect of our
waiting list. If you decline our invitation or you do not respond your details will be removed from our
waiting list. It is entirely your responsibility to ensure your contact details are current and correct and
you must notify us immediately of any changes to your email so our records can be updated.
The waiting list, supported by KickoffLabs, allows you to move up the queue by sharing a unique
referral link that you will be provided with upon your registration to our waiting list. It is our
discretionary right to revoke individuals from the waiting list if we suspect abuse – we keep track of
successful referrals and we retain the right to refuse fraudulent entries (including but not limited to
email addresses that look suspicious). You can ask us to remove you from the waiting list at any time.
To be removed from the list, please let us know by doing one of the following: (a) Email – email us at
help@raylo.com; or (b) Post – simply write to us at 5 New Street Square, London, EC4A 3TW.
No guarantees whatsoever are given as to whether you will be invited to contract with us in respect of
the Goods and/or Services or whether we will be able to offer you (or contract with you in respect of)
the Goods and/or Services. We reserve the right to cancel or vary the waiting list process at any time
and at our sole discretion.
We are committed to keeping your personal information safe. We process personal information in
accordance with applicable data protection legislation. Please read our privacy policy to understand
how we use and protect the information you provide us.
We shall not be in breach of, or be deemed to be in breach of, any provision of these Terms if we fail to
perform any of our obligations under these Terms by reason of any fact, matter or circumstance which
is outside our reasonable control.

