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HUB

In late 2019, HUB
moved into
a brand new
facility which
has boosted our
presence in the
local community.
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HUB acknowledges the
traditional owners of the
lands on which we work.
We value the rich culture,
languages and wisdom of
the First Nations people. We
pay our respects to Elders
past, present, and future.
Photos of the new HUB building courtesy
of Cottee Parker Architects.
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The HUB’s friendly staff, especially the lady on front
reception, always help in any way they can and it is
such a great place for members of the community.
Client CF

I am writing to acknowledge your help and to say a big thank
you for assisting me with my recent case. My positive outcome
couldn’t have been achieved without your help. I appreciate the
hard work the HUB put in and I have learnt from the process.
Client AS

Our mission is to promote a society where all people are
valued & supported by providing access to justice and
opportunities to connect and participate in community life.

Thank you so much for all your help throughout my
whole matter. I am very pleased with the outcome
and appreciate your effort in helping me.
Client DN
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ABOUT HUB COMMUNITY PROJECTS INC.

HUB Community Projects Inc. is a community
owned and operated organisation,
known in the community for our key
programs, HUB Community Legal and HUB
Neighbourhood Centre. We are located
in the suburb of Inala, in Brisbane’s south
west. HUB Community Legal provides free
legal services to people experiencing legal
problems and HUB Neighbourhood Centre
responds to community need and interests
to build a vibrant community. We operate
from the Inala Community Centre.

WHERE WE STARTED
HUB Community Projects began as the
Community of Inala Legal Service (COILS)
in 1986. Following a name change to
South West Brisbane Community Legal
Centre in 2001, and an amalgamation
with HUB Neighbourhood Centre in 2015,
the organisation changed its name to HUB
Community Projects Inc. in 2019.

HOW WE GOT HERE
Our three year strategic plan has provided
direction towards achieving our mission
to make a difference in our community.
Since the plan was launched in 2017,
we have built our capacity for greater
community engagement, implemented
new collaborative working relationships

with community partners, and focused
our efforts towards reaching those most
disadvantaged.
Through our partnership with the
Department of Communities, Disability
Services and Seniors we now manage
the Inala Community Centre, a brand new,
multi-tenant community centre where we
co-reside with the Inala Youth Service. As a
result, our capacity to provide a more holistic
response to community needs and more
effectively support vulnerable clients has
increased over the past year.
Our team has grown from 11 staff in 2017 to
16 staff today. However, we could not have
achieved what we have without the support
of over 100 volunteers.

OUR STRATEGIC PLAN
Our staff and community management
committee have worked together to
develop a long term strategic plan to help us
achieve our mission.
The objectives of our Strategic Plan are:

•
•
••

The consistent delivery of high quality
legal and community services
The provision of accessible services for
the most vulnerable
Strengthening workplace culture
Enhancing relationships with the
community and key stakeholders

OUR VALUES

•
•
•
•

Ethical - We are committed to
ethical practice, accountability, and
professionalism.
Respectful - We respect individuals for
their diverse backgrounds, experiences,
approaches and ideas.
Inclusive - We encourage, empower, and
support community participation.
Collaborative - We work in partnership
with people and other organisations to
benefit the community.
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OUR PRESIDENT’S REPORT
At the start of our new financial year we
were in the process of planning our move to
new premises and were excited for the year
ahead. After a long and checkered history
of different premises and mergers with other
organisations, it was our ‘time to shine’ as we
grasped the chance to refresh and renew in
our new purpose-built facility.

RANGI ROSS,
PRESIDENT

RADHIKA HARI,
SECRETARY

We had investigated, with the help of the
Department of Communities, Disability
Services and Seniors (DCDSS), the possibility
of extending and altering our old premises
but this proved to be costly and impractical.
Our centre was old and in need of major
renovations and we had outgrown the space
with the increased number of new programs
and variety of activities now on offer. It was
time for new and expanded premises.

MEGAN PEARCE,
TREASURER

CHRIS BARRON,
COMMITTEE MEMBER

LAUREL JOHNSON,
COMMITTEE MEMBER

NAYDA HERNANDEZ,
COMMITTEE MEMBER

PALANI THEVAR,
COMMITTEE MEMBER

Starting in a humble building in Wirraway
Parade, via a move to Logan, and then
an amalgamation with Inala’s HUB
Neighbourhood Centre, we were very keen
to settle into our new building alongside the
Inala Youth Service.

It was an exciting time with all members
of the team involved in the planning and
preparation of the new centre and the
planned cohabitation with the Inala Youth
Service. Time was spent working closely
with DCDSS, who developed and own the
building, and consulting with community
representatives, staff, and volunteers to
ensure our transition was smooth and that
we shared the same hopes and vision for the
Inala Community Centre.
In late October, after minor delays with
the final connection of services, the DCDSS
handed over the new building and it officially
opened on October 11, 2019. It was a true
celebration. We were fortunate to have Uncle
Billy Bonner provide a Welcome to Country
and The Honourable Annastacia Palaszczuk,
Premier of Queensland and State Member
for Inala, officiate at the opening ceremony.
We ended 2019 with a celebration of our
volunteers, hosting a BBQ on the outdoor
terrace at the new centre. With the Christmas
period upon us, all members of our team had
a chance to recharge and we welcomed
2020 with great enthusiasm. Morale was high
and we felt settled and ready to work hard
to provide a wide range of services from 79
Poinsettia Street, Inala.
Sadly, this new focus changed abruptly with
the sudden onset of the global pandemic
as the deadly COVID-19 virus resulted in
a nationwide lockdown. It was a new
experience for all, but I am indebted to the
hugely resourceful staff and volunteers
who rose to the occasion and continued to
support the community via a new system
of telephone based legal advice, zoom calls
and on-line meetings. Most staff worked from
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home and new systems and protocols had
to be suddenly developed and implemented
as we all faced these new and uncertain
times. The HUB’s legal service experienced a
spike in demand and our staff and volunteer
lawyers faced many challenges as clients
still required advice, the wheels of the legal
system continued to turn, and legal help
was in high demand. Staff and volunteers
faced many challenges on both professional
and personal levels, with many facing the
challenge of working from home and home
schooling, further increasing their workload.
In the following months staff and volunteers
have continued to work hard to meet the
needs of our community, putting in place
COVID-safe measures. The number of
programs continue to increase and as you
will read in other sections of this report, much
has been achieved and there are ambitious
plans for the future.
A special thanks to our volunteers, past and
present. Without you it would not be possible
to provide the much needed services to
our community. Unfortunately, for some of
our long serving volunteers by the time this
pandemic is over you may be thinking of
retirement but we are very grateful for the
commitment you have given over the years.
On behalf of myself and the Board Members,
thank you to all of the team at the HUB
for their dedication, loyalty, resilience and
commitment in what has been a momentous
2020. I look forward to continuing to support
you through this difficult period so that
together we can make a difference in our
community.
To the board members, I sincerely thank you
for remaining totally focused during the last
year and especially during the crisis. It has not
been easy but we have prevailed. We valued
the contributions of barrister Julian Noud and
although we were sorry to see him leave
our committee, we congratulate him on his
appointment as a Queensland Magistrate.
Further information on our services is
contained in this annual report which I
encourage you to peruse. I look forward to
the next 12 months in the knowledge that we
can and will overcome any challenge that is
thrown at us.

Rangi Ross
President

HUB

OUR DIRECTOR’S REPORT
We are privileged to have been able to
make a difference in people’s lives during
stressful times.
Some of the ways in which we improved
the quality of life for members of our
community during 2019-20 included:

•
•
•
•
•
•
•
•
•
•
•

providing opportunities for social
connections, such as through Tai Chi,
Hoy and Multicultural Woman’s Group
activities,
free access to computers and the
internet along with digital literacy
mentoring and English classes to build
skills,
advocating for parents, grandparents
and other kin to be awarded
guardianship and custody of the children
in their family,
empowering children who wanted to
have a say in decisions about their lives,
assisting women to make arrangements
to avoid or reduce domestic violence,
assisting parents to respond to family law
and domestic violence applications and
develop parenting arrangements in a
considered and respectful manner,
recovering over $600,000 for clients who
had barriers to being able to pursue
legal rights on their own,
helping erase over $80,000 in debts
owed by our clients who, likely, were
never going to be able to repay the
debt, saving years of anxiety and being
hounded by debt collectors,
making submissions for the dismissal of
criminal charges, such as where our
clients had mental health concerns,
assisting people to resolve disputes about
small consumer or neighbourhood issues
that had caused them large amounts of
stress,
helping people make guardianship
arrangements, giving them peace of
mind.

In 2019-20, people in our community
faced stressors, often unseen by others.
These included fears and stress related to
the COVID-19 pandemic, social isolation,
navigating home schooling, inability to see
loved ones locked down in aged care,
centrelink pressures, robodebts, tensions
about climate change inaction, and
increasing international division on race
relations.
Through our work, we helped people
deal with their problems. Even seemingly
small matters, such as the opportunity
for a community member to be involved
in a neighbourhood centre activity or
a lawyer’s help in writing a letter, had
magnified impacts on the lives of our clients.
Surrounded by difficulties on the both the

world-wide scale and in their own personal
lives, our clients celebrated their victories
more than ever. We received over $6,000
in donations from grateful clients, as well
as many letters, comments and emails
expressing enthusiastic gratitude.
In 2019 to 2020, the following strategic
objectives identified in our Strategic Plan
continued to guide our work and focus.

DELIVERING HIGH QUALITY
LEGAL AND COMMUNITY
SERVICES
In 2019-20, as we prepared for
organisational growth and change, we
remained focussed on the quality and
professionalism of our services.
Our new, fit-for-purpose location at the Inala
Community Centre has enhanced our ability
to provide professional and appropriate
services. The facility includes confidential
counselling/advice rooms, meeting rooms
for small groups, and a hall for larger
activities, all of which enable us to provide
flexible, varied services in one location.
In 2019-20, to ensure the appropriate IT
infrastructure was in place in our new
premises and was appropriate for a flexible
service delivery model, we undertook
a detailed review of our technology
needs. With support of grants from the
Department of Justice and Attorney
General and the Federal Government’s
Families and Communities Program, we
successfully delivered a range of new
or upgraded systems for our staff and
volunteers, including laptops, printers, and
telecommunications systems. This investment
proved to be fortuitous and enabled us to
quickly transition to working from home
during the COVID-19 lockdown.
The Community Legal Centres Queensland
(CLCQ) Accreditation program prompts us
to continuously improve the quality of both
our legal and community services and we
welcomed a site visit from CLCQ this year.
The ongoing support and training provided
by our peak body is valued.
Under the leadership of Coordinating
Lawyer, Rowan Silva, our legal service
has strengthened processes for
professional practice, entrenching good file
management and supervision practices
within our legal team.
In 2019-20, COVID-19 challenged us to
consider how to continue to provide
services in the face of crisis. Through the

hard work, willingness and flexibility of
our staff and volunteers, we were able to
reorganise almost all aspects of our systems
to support everyone to work remotely, while
using technology to remain well connected
to the team. We adapted and documented
our telephone answering and intake
processes, answering many more incoming
calls for help than was previously possible.
To ensure a safe-working environment we
developed and implemented a COVIDSafe plan. Our neighbourhood centre
team worked hard to prepare systems
needed to more efficiently and professional
take on the lead role in managing the
welcome desk for the busy new centre.
Staying connected and supporting the
wellbeing of our volunteers, especially
those more vulnerable, was a focus for our
neighbourhood centre staff.

IDENTIFYING AND ADDRESSING
THE NEEDS OF VULNERABLE
COMMUNITY MEMBERS AND THE
BARRIERS PREVENTING ACCESS
TO OUR SERVICES.
We conducted needs analysis and planning
sessions to identify needs and ensure that
people were supported to access our
services.
In 2019-20, a number of strategies were
employed to address these needs and
barriers. We continued to take our legal
services to accessible locations across our
service area, delivering advice sessions in 9
locations including Ipswich, Goodna, Browns
Plains, Beaudesert, West End, and Springfield.
Our HUB Community Legal brochure and
Client Service Charter were translated into
6 key community languages (Vietnamese,
Somali, Farsi, Arabic, French, and Samoan).
Legal advice is delivered in a variety of
ways (face to face, telephone, home visits,
using interpreters) to meet the needs of
our clients and community. This year the
number of clients who speak a language
other than English accessing our service
has increased from 10 to 12%. Although
legal need in our community exceeds our
service capacity, maintaining an intake
team of about 20 volunteers enables us to
respond to all incoming calls and provide
timely and appropriate referrals to other
services where necessary. In 2019-20, we
had a 100% increase in our capacity to
respond to phone enquiries. To ensure that
our representation services are provided
only to people facing vulnerability and
disadvantage, we continue to implement
an eligibility criteria and merits assessment
process.
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IN 2019-20, WE
FOCUSSED ON
REFINING STAFF
ROLES, REVIEWING
WORK PROCESSES,
PROVIDING TRAINING,
AND IMPROVING
COMMUNICATION
WITH STAFF AND
VOLUNTEERS.
JONATHAN WARD
DIRECTOR

HUB has been a long-term advocate of
providing accessible information for parents
about child protection legal processes.
In 2019-20, we commenced a project to
develop a Child Protection Kit for parents
that acknowledges the barriers they face
in the child protection system. We engaged
artist Rachel Apelt to work with us so that
the kit communicates complex information
in an accessible way.
We continue to work towards having
a staff and volunteer team that reflects
the diversity of the community in which
we work. Our staff and volunteers come
from diverse cultural backgrounds and
their wealth of viewpoints and cultural
knowledge enhances our ability to provide
culturally appropriate and accessible
services.
We celebrated NAIDOC week with the
Inala Aboriginal and Torres Strait Islander
community, hosting a stall at the Inala
NAIDOC celebrations in July. Other key
community events were cancelled this year
due to COVID-19, however HUB participated
in online community engagement events
such as the BDVS’ Virtual Candlelighting Vigil
in May and the Multicultural Community
Network’s Youth and Family Film Festival in
July.
HUB’s Neighbourhood Centre works closely
with community members and partner
organisations to ensure that programs
offered at the centre meet community
needs. The neighbourhood centre’s digital
literacy mentoring addressed the growing
digital divide, English conversation classes
supported social inclusion for Culturally and
Linguistically Diverse (CaLD) people, and
access to free exercise sessions supported
mental and physical wellbeing.

STRENGTHENING WORKPLACE
CULTURE
Our employees and volunteers are our
most important assets. In 2019-20, we
focussed on refining staff roles, reviewing
work processes, providing training, and
improving communication with both
staff and volunteers. Staff and volunteers
received training about cultural capability,
emergency counselling, using interpreters,
youth, disability and the effects of trauma.
An online safety induction and emergency
management program was also
implemented.
The hard work of our staff in setting up
our new premises has paid off and we are
now secure in our new location and able
to focus on our core business. A significant

8

benefit of our new premises has been the
ability to have our staff in one location
and the capacity to have more volunteers
on site. Many volunteers have regularly
brightened our days with their fresh
approach and enthusiasm about our work.
The positive changes we’ve made towards
strengthening our workplace culture was
evident throughout the COVID-19 pandemic
response that saw most of our staff
working remotely, under rapidly changing
conditions. It was encouraging to see our
staff supporting each other and adapting
positively to new processes and ways of
working. Staying connected with volunteers,
especially those more vulnerable, was a
key focus for our neighbourhood centre
and legal staff. A highlight of working from
home during this period was “Wellness
Wednesday” – a weekly online exercise
and stretching session put on for staff by
our new neighbourhood centre worker, Deb
Tokar.

ENHANCING RELATIONSHIPS
WITH THE COMMUNITY AND KEY
STAKEHOLDERS
Several different approaches have
increased our profile and informed the
community of our work.
Our new, accessible location in the Inala
Community Centre sits us within a service
precinct that includes the Inala Youth
Service, Inala Elders, Inala Wangarra,
Inala Edmund Rice Flexischool, Mission
Australia, Inala Family Accommodation &
Support Service and Richlands East State
School. Over the year we have gradually
started to get to know our neighbours and
look forward to working together more
collaboratively in the coming year.
HUB’s legal service has 9 outreach locations,
creating working relationships with host
organisations resulting in targeted and
appropriate referrals between legal and
non-legal services. Without dedicated
funding, we have implemented relationships
with Southern Queensland Centre of
Excellence in Indigenous Health Care
and Brisbane Domestic Violence Centre.
Our funded partnerships with Ipswich
and Logan Family Relationship Centres,
Queensland Foster and Kinship Care, Legal
Aid Queensland for child protection and
DFV duty lawyer services and Mental
Health Review Tribunal representation, and
Relationships Australia’s Legally Assisted
Mediations for CALD Clients increase the
number of organisations with which we
have regular and ongoing contact.
HUB’s Neighbourhood Centre was a

HUB

community access point with 24 external
agencies coming on site during 2019 to
deliver services such as tenancy advocacy,
mental health support, settlement services,
counselling, health support and services for
children and families.
We have established a presence on social
media including active facebook pages.
Sharing our stories to communicate the
work we do and increase community
knowledge of our services is an area we
continue to develop.

ENGAGING WITH ABORIGINAL
MEMBERS OF OUR COMMUNITY
We have made a deliberate effort to
be more engaged with and accessible
to Aboriginal and Torres Strait Islander
community members. We have noticed
an increasing number of Aboriginal and
Torres Strait Islander people participating
in our neighbourhood centre programs,
especially in our new location. The instances
in which our lawyers have provided legal
representation for Aboriginal and Torres

Strait Islander people has steadily increased
over the past 3 years. In the 2016-2017 year,
only 2.5% of cases in which we represented
clients were for Aboriginal people. In 20172018, 4% of representation services were
for Aboriginal people, in 2018-2019, 6% of
representation services were for Aboriginal
people. This year, 20 % of representation
services were for Aboriginal people.
This signals that our service is making
progress in improving our accessibility to
Aboriginal community members and that
we are building trust in our local community.

LOOKING AHEAD
We have important work to do in the
coming year. Several key projects will
further our work towards our strategic
objectives, including:

•
•
•

Developing our neighbourhood centre
response to domestic violence
Recruiting new volunteers to support and
vary our neighbourhood centre activities
A Youth Family Violence Legal program

•
•
•
•
•

Collaboration with the Inala Indigenous
Health Service Centre of Excellence and
QUT to research the effectiveness of our
Health Justice Partnership
Continued progress towards completing
a Child Protection Kit for Parents
Collaborative partnership with
Relationships Australia to develop a legal
service outreach in Ipswich
Developing a partnership with the
University of Southern Queensland Law
Department to offer opportunities for
students
Developing a new strategic plan to guide
us towards 2025.

We want to affirm our solidarity with
Aboriginal and Torres Strait Islander
community members and wish to be
guided by our community elders.
I look forward to working alongside our
skilled and dedicated team in the coming
year.
Jonthan Ward
Director
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HUB COMMUNITY LEGAL REPORT
It is a pleasure to present this section
of the annual report describing the
legal services delivered by HUB during
2019-20.

COVID-19
Needless to say, the period March – June,
represented a significant challenge as
we sought to maintain service delivery
under COVID-19 restrictions. In practice, this
meant an immediate transition from face
to face services to phone and internetbased appointments and the suspension of
personal attendances at all outreach clinics.
Staff moved to delivering most services
whilst working from home. This considerably
impacted the number of clients we were
able to help this year. As health restrictions
changed and eased following the height
of the pandemic, our service delivery is
still evolving. However, I am pleased to
report that HUB has been very successful
in maintaining effective service delivery,
notwithstanding the challenges and
complexities of new modes of operation.
The commitment of staff and volunteers to
adapting legal service delivery has been
exceptional.
Turning now to the specific and general
legal services we have provided.

CASE STUDY 1 - CONSUMER
LAW
Samuel had severe disabilities and
received support paid for by the
National Disability Insurance Scheme
(NDIS).
The NDIS support provider was suing
Samuel, claiming unpaid invoices.
The NDIS budget for that year had
been completely spent, so there was
no capacity to pay the invoices.
The NDIS provider had engaged a
lawyer and commenced proceedings
to sue Samuel in the Magistrates Court.
The amount claimed was increasing
daily due to interest and litigation costs
and had reached about $7000.
Samuel was very stressed by the
situation.
The HUB lawyer notified a counter
claim against the NDIS provider,
alleging that they had breached the
NDIS rules and had not provided all of
the services that they were claiming.
The other party agreed to abandon
the claim and Samuel was released of
all liability for the debt.
Samuel felt very relieved by this victory.
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NEW HEALTH JUSTICE
PARTNERSHIP WITH THE
SOUTHERN QLD CENTRE OF
EXCELLENCE IN ABORIGINAL
AND TORRES STRAIT ISLANDER
PRIMARY HEALTH CARE (COE)
This new service commenced in November
2019 and is underpinned by a shared
philosophy that health outcomes are
generally improved when concurrent legal
issues, often the source of considerable
stress and anxiety, are properly addressed.
CoE staff are now able to refer patients
with legal issues directly to HUB and our
lawyers attend at CoE each Thursday
fortnight to provide advice in person
(subject naturally to Covid restrictions). This
collaboration has great promise for the
future and HUB extends its sincere thanks
to CoE for the generosity of spirit that has
accompanied each stage in developing this
new service.

FOSTER PARENT AND KINSHIP
CARER SERVICE
The past year has seen HUB’s partnership
with Queensland Foster and Kinship
Care continue to thrive. Lawyer Megan
Inglis provides specialised advice and
representation to kinship and foster carers
in relation to reviewable decisions within
QCAT’s jurisdiction, applications for long
term guardianship orders in the Children’s
Court and general advocacy with the
Department of Child Safety (DOCS). This
assistance has coincided with a focus by
DOCS and legislators upon ensuring stable
‘permanency’ options for children in care
are adequately explored.
Overall, the Service helps to ensure
procedural fairness, providing a voice and
support for carers during legal processes
that can be stressful and complex. This
assistance in turn helps achieve the
fundamental objective of decision-making
that is in the best interests of children in out
of home care.

FAMILY LAW OUTREACH SERVICE
This clinic-based service is only possible due
to the excellent working relationships that
HUB has established with our partnering
organisations. Sincere thanks are extended
to each of our hosts.
West End Clinic
In partnership with Micah Projects, our
Senior Family Lawyer, Chi Kalu, has
attended (in person or by phone) the

Brisbane Domestic Violence Service (BDVS)
each Wednesday to provide family law
and domestic violence advice. The service
is greatly enhanced by the collaboration
with BDVS’ social workers and domestic
violence support workers. As Chi has noted,
”Ongoing or out-of-court support is essential
in providing effective assistance to clients
affected by domestic violence – and it is
extremely helpful to refer clients for crisis
support, accommodation, safety planning
and other services provided by BDVS”.
The collaboration has also extended to
collaborating on community events such as
the annual domestic violence vigils.
Browns Plains Clinic
This clinic has continued to operate
fortnightly at the Mercy Community Service
Centre, Browns Plains, in person or by phone.
Again, the focus is upon assisting clients with
family law and domestic violence related
legal matters. This assistance often takes the
form of helping clients produce stronger,
more effective Court documents when they
are self-representing.

CASE STUDY 2 - ESTATES AND
SUCCESSION LAW
Yu Yan arrived from overseas to
join in a defacto relationship with
an Australian man Bob. They were
together for about 20 years and she
was his full time carer for the last 5 of
these years when he became sick.
Bob left money for Yu Yan in his will
and the main property in his estate was
his house.
Shortly before Bob died, while he was
heavily medicated in hospital, a close
family member Jack visited him with a
lawyer and Bob signed a transfer of his
house to Jack.
After Bob died, Yu Yan was in a difficult
situation. She was homeless, had no
money, had a limited support network
and spoke very little English. Yu Yan
visited HUB Community Legal for legal
assistance.
HUB lawyers obtained the medical
records and tirelessly examined about
3500 documents to prove that Bob did
not have mental capacity at the time
that he signed the transfer.
HUB assisted Yu Yan to engage a
barrister who negotiated a settlement
whereby Yu Yan received the portion
of the estate to which she was entitled
and Jack paid for the cost of her
barrister.
HUB lawyers worked hard to assist Yu
Yan to achieve a just outcome, and to
gain the peace of mind that comes
with financial security.

HUB

Springfield Clinic
This fortnightly clinic is held in conjunction
with Westside Community Care, Camira.
Advice is provided for family law, domestic
violence and general legal matters. Whilst
in person advice is still suspended, it is
intended to resume onsite as soon as
possible.

CASE STUDY 3 – CHILD
PROTECTION LAW
HUB Lawyers assisted, Jenna, a teenage
mother struggling with homelessness.
Her baby had been placed with a foster
carer until the children’s court could
consider whether a child protection
order was appropriate.
Jenna’s situation had been progressing.
She was having regular, increasing
contact time with the baby with a view
to reuniting permanently.
An obstacle arose in March 2020 due to
the COVID-19 pandemic.
One of the foster family parents was
a high risk of being seriously affected
if he was to get the virus, so the foster
family went into full lockdown. Jenna
could no longer have contact with her
baby due to the COVID-19 risk.
HUB Youth Lawyers represented Jenna
in an application to the court to change
the arrangement and negotiated with
Child Safety Services.
Jenna’s baby was allowed to live with
a family member and then Jenna was
allowed to reside in the same household
and develop a strong bond with her
baby.

YOUTH LEGAL SERVICE
Our youth team has continued to advise
and represent children and young people
with a wide variety of legal problems
such as criminal charges, child protection
issues (both as the subject child and as
young parents), school issues and domestic
violence. Many have experienced multiple
traumas and their problems may be related
to family breakdowns, substance use, socioeconomic disadvantage, school exclusions
and mental health concerns.

that strong advocacy can make a longlasting, positive difference that fosters a
better future for young people.

GENERAL LEGAL SERVICES
Duty Lawyer Services
Throughout the year we continued to
provide child protection and domestic
violence duty lawyer services at Beenleigh
and Ipswich Courthouses and a domestic
violence duty lawyer service at Richlands.
Delivery of these services under COVID-19
restrictions has been challenging but
fortunately, as restrictions have eased, the
services have become increasingly more
accessible.
Booval and Goodna General Law Clinics
We continued to provide a morning clinic at
Booval and an afternoon clinic at Goodna
each Wednesday fortnight in collaboration
with Ipswich Housing & Support Service
(IHSS) and Goodna Neighbourhood House.
These services were temporarily suspended
following the introduction of COVID-19
restrictions and, in the case of Booval, this
suspension is indefinite as IHSS has ceased
operation. As the lawyer who was warmly
welcomed at each centre, I extend HUB’s
sincere thanks for their assistance.
Mental Health Review Tribunal (MHRT)
Hearings and Legally Assisted and
Culturally Appropriate (LACA) Family
Dispute Resolution (FDR) Mediations
These 2 services are worthy of separate
mention. HUB has several accredited MHRT
lawyers who accept referrals in relation
to treatment authorities, forensic order
reviews, fitness for trial determinations and
electro-convulsive therapy applications.
This work requires a high level of care
and expertise due to the nature of the
governing legislation and the impact the
Tribunal’s decisions can have on the lives
of the people appearing before it. It is very
important advocacy work.

The systemic issues addressed this year
included sending detailed submissions on
the minimum age of criminal responsibility
to the Council of Attorneys-General. This
reflects HUB’s view that children as young as
10 do not belong in detention centres.

John Shanahan and Helen Hawksworth, are
qualified to represent clients participating
in LACA FDR mediations. Whilst the funded
program for these mediations has ceased,
HUB retains a strong relationship with the
Upper Mt Gravatt Family Relationship
Centre which continues to identify and
refer vulnerable clients to us who are
experiencing domestic violence and
complex end of relationship situations. These
clients are culturally and linguistically diverse
and the LACA program is now referred to
as the Community Response Program.

Lawyers, Carolyn Juratowitch and John
Shanahan, continue to find flexible and
holistic ways to increase empowerment
and achieve better outcomes for this very
vulnerable client group. Our philosophy is

General Advice and Casework Services
The evening advice clinics, operating
on Tuesday and Thursday, continued in
their normal manner until the COVID-19
restrictions. These restrictions led to

modified arrangements involving a reduced
number of volunteer lawyers providing
phone advice from their home or business
premises. The Tuesday daytime clinic
also modified its post-COVID operations
as restrictions unfolded. Initially all advice
was provided externally by phone but, as
restrictions eased, most of the volunteer
legal team have been able to attend HUB’s
office to deliver services, always under the
supervision of senior lawyer, Jim Gibney.
As ever, HUB’s employed lawyers continued
to provide advice on a day to day basis.
Collectively, the combination of volunteer
and staff lawyers, aided by volunteer
students and administration staff, enabled
HUB to deliver an outstanding level of
legal advice assistance – COVID-19
notwithstanding.
Amongst our student volunteers, I’d like to
make special mention of our 2 Practical
Legal Training (PLT) students, Tanya Sinha
and Jasmine Miller. Both were utterly
committed during their placements,
providing invaluable assistance to our legal
team, and both deeply appreciated the
range of legal experiences provided during
their time at HUB.
Casework assistance was limited, as always,
by available resources and impacted by
COVID. However, within these confines, HUB
has achieved many notable outcomes, as
the case studies attest.

LAW REFORM AND
COMMUNITY LEGAL
EDUCATION
Throughout the early part of the year,
legal staff participated in community
education activities, covering a range
of different topics and audiences.
Understandably, this diminished with
the onset of COVID and some planned
activities had to be cancelled. The
highlight was a series of 2 family
law seminars delivered by former
Family Court judge Brian Jordan. All
who attended benefited from Brian’s
immense experience and deep insights
into the practical aspects of resolving
family law disputes.
On the law reform front, staff submitted
to the Council of Attorney-General
on the minimum age of criminal
responsibility.
Rowan Silva
Coordinating lawyer
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THE SERVICES WE PROVIDED
Community Legal
Services Program (CLSP)

All services

Number of clients

2297

2970

Legal information provided

1296

1298

Referrals

822

1066

Legal advice appointments

2907

3036

Legal tasks

343

371

Ongoing representation files

121

207

Duty lawyer services

102

742

Legal education activities

7

7

Law reform projects

2

2

ONGOING REPRESENTATION
In some cases in which our client is especially vulnerable, we provide ongoing
representation. Ongoing representation is where we go beyond giving advice and
become the representative for that client.

20% 43% 32%
132
WE REPRESENTED
CLIENTS IN 132 LEGAL
CASES

OF THE PEOPLE
WE REPRESENTED
WERE ABORIGINAL
OR TORRES STRAIT
ISLANDER

OF THE PEOPLE WE
REPRESENTED WERE
YOUNG PEOPLE
UNDER 18

48% 5% 97%

OF THE PEOPLE WE
REPRESENTED HAD
EXPERIENCED OR WERE AT
RISK OF FAMILY VIOLENCE

12

OF THE PEOPLE WE
REPRESENTED HAD A
DISABILITY

OF THE PEOPLE WE
REPRESENTED NEEDED
AN INTERPRETER

OF THE PEOPLE
WE REPRESENTED
WERE EXPERIENCING
FINANCIAL HARDSHIP

HUB

THE PEOPLE WE HELPED

1282

1010

2

OF OUR CLIENTS
WERE WOMEN

OF OUR CLIENTS
WERE MEN

OF OUR CLIENTS WERE
OTHER GENDER

8%

5%

OF OUR CLIENTS
HAD NIL INCOME

OF OUR CLIENTS REQUIRED
AN INTERPRETER

19%

79%

6%
OF OUR CLIENTS WERE
ABORIGINAL OR TORRES
STRAIT ISLANDER
AUSTRALIANS

19%
OF OUR CLIENTS HAD
A DISABILITY AND/OR
MENTAL ILLNESS

12%
OF OUR CLIENTS SPOKE A
LANGUAGE OTHER THAN
ENGLISH

OF OUR CLIENTS WERE
WOMEN WHO EXPERIENCED
DFV

OF OUR CLIENTS
WERE FINANCIALLY
DISADVANTAGED

8%

10%

OF OUR CLIENTS
WERE UNDER 25

OF OUR CLIENTS
WERE OVER 65
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THE TYPES OF PROBLEMS WE ADVISED ON
CIVIL LAW

Child protection

271

Consumer

248

Credit and debt

235

Employment and discrimination

161

Housing

29

Mental health law

8

Motor vehicle property damage

160

Neighbourhood disputes

132

Other civil law problem type

317

Wills and estates

330

TOTAL CIVIL LAW

CRIMINAL LAW

1891

Assaults and offences against the person

53

Drug importation

17

Property offences

43

Traffic and vehicle regulatory offences

106

Other criminal law problems

94

TOTAL CRIMINAL LAW

FAMILY LAW

TOTAL FAMILY LAW

14

313

Parenting arrangements

579

Divorce

274

Domestic and family violence

252

Family law property

233

Spouse maintenance

8

Child support

16

Other family law problem type

245
1607
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HUB NEIGHBOURHOOD CENTRE REPORT
HUB Neighbourhood Centre enables
groups and individuals to connect
through the development of
community networks, mutual support,
and collective action to improve quality
of life.

KEY PERFORMANCE HIGHLIGHTS

•

•

•

•

•

The neighbourhood centre was the first
program to commence operations from
the new Inala Community Centre when it
opened to the public on 1 October 2020.
A $20,000 Thriving Communities grant
from the Department of Communities,
Disability Services and Seniors furnished
the centre’s community spaces with
multi-purpose, comfortable furniture and
an audio-visual system. The transition
from the little house at 76 Corsair
Avenue, Inala to this new, fit for purpose
community centre is one of the most
significant events in the neighbourhood
centre’s 30+ year history.
A $5000 grant from Musculoskeletal
Australia saw the commencement
of ‘Active Neighbourhoods for Older
Australians”, a weekly physical activity
program targeting over 65’s to promote
strength, flexibility, and balance in a
socially supportive environment.
Collaborative partnership between
HUB, Save the Children and Inala Child
Health delivered a weekly playgroup
for migrant and refugee children
and their families at the centre. This
weekly, culturally appropriate, fun and
safe playgroup is facilitated by early
childhood educators from Save the
Children and supported by a Child Health
Nurse from Inala Child Health. Together
we are creating a sense of community
for migrant children and families as they
adapt to life in Australia and connecting
them to local services where they can
continue to build connections and find
support over time.
Connecting with English Online was
a highlight in our response to the
COVID shutdown. With the support of
a bilingual social work student and a
dedicated volunteer, we were able
to equip 8 seniors with the digital skills
and equipment needed to continue
participating in their English conversation
group while isolated at home.
Keeping staff and volunteers connected
was a key priority for our community
development worker during COVID. A
weekly online wellness and stretching
session for staff and volunteers was
introduced and staff and volunteers
were regularly contacted to check in
and connect.

IMPROVING OUR WAYS OF
WORKING
Taking on the role of managing the Inala
Community Centre provided us with
the opportunity to review our tools and
processes to ensure our neighbourhood
centre is efficient, effective, and ready to
adapt to changing community needs and
opportunities. This year we:

•
•
•
•

Reviewed neighbourhood centre
programming guidelines and developed
a framework for the use of our
community spaces
Sought feedback from our welcome
desk volunteers to revise and document
processes and procedures for this
important role
Implemented a room booking system
to manage and track use of our
community spaces
Reviewed and revised our venue hiring
agreements and processes.

SUPPORTING SOCIAL
CONNECTIONS AND
COMMUNITY NETWORKS

WONDERFUL WOMEN’S
GROUP
Each week a group of wonderful
women from around the world meet
at the HUB to share friendship and
fun. Cultural knowledge is exchanged,
cultural food is shared, and new skills
are learned. The group’s sense of
fun, laughter and informality breaks
down barriers and fosters connection.
Talented volunteers come along to
share their skills and encourage group
members to share skills with each
other. Over the past year they’ve sewn
reusable bags, upcycled clothing, made
quilts, and learnt to make lip balm and
body scrubs. During COVID, we started
a WhatsApp group, loaned sewing
machines and delivered sewing kits to
the women at home to maintain their
sense of connection to the group and
reduce feelings of isolation.

SALMA’S STORY

During the year the Centre hosted many
activities including the following.

•
•
•
•
•
•
•

55 healthy lifestyle activities with support
from Active Neighbourhoods for Older
Australians and Brisbane City Council
64 English conversation groups, led by
local volunteers, helped people build
confidence and improve their English.
Volunteers received an in-depth training
session to develop skills.
A workshop in March to introduce
people to low waste living strategies
Introduced community members to our
community office and digital mentoring
at a Get Online Week Afternoon Tea in
October
The centre’s “Drop In” space &
community office were accessed
over 450 times for digital access, social
support, and connection
Community groups such as a
multicultural women’s group, seniors’
group, art group, and an emotional
health peer support group met weekly
(prior to COVID-19)
Hosted a monthly service provider
network group, the Multicultural
Community Network, to support crosssector collaboration on community
projects, such as a community dinner
and the Multicultural Youth and Family
Film Festival

Salma volunteers at the HUB every
week for both the Multicultural
Women’s and English Conversation
Groups. A warm and welcoming
presence, Salma meets newcomers to
the group and helps prepare lunch. As
an experienced seamstress, she has
also helped others learn to sew. On
Fridays, Salma supports young mums
by watching their children so they can
participate in English class. Originally
from Bangladesh, Salma has lived in the
local area for 12 years. She says that
everyone at the HUB has been friendly,
caring and understanding. Salma says
that volunteering and helping others
makes her feel happy.
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HUB NEIGHBOURHOOD CENTRE REPORT
IMPROVING ACCESS TO
SERVICES
With over 20% of residents in Inala not
accessing the internet from their homes,
the neighbourhood centre’s Community
Office is an important community service
that had over 450 visits this year. It is used
regularly by residents who drop in to use
computers, get help with printing, scanning,
and emailing, and receive digital literacy
training. When possible, volunteers also help
with filling in basic forms.
A trained community volunteer provided
weekly Tax Help appointments at the HUB
from July to October 2019, helping over 30
people on low incomes prepare their tax
returns online.
We create a warm and welcoming
environment at the HUB and make our
office spaces available to numerous not
for profit organisations throughout the
year to improve local access to services
and build linkages between services. This
included having a tenancy support officer
from the Queensland Statewide Tenancy
Advice and Referral Service onsite weekly,
representatives from job search providers,
and health services, such as the Ethnic
Communities Council of Queensland’s
hepatitis screening and My Health for Life
programs. Interest from outside groups
in hiring the community hall was steadily
increasing prior to the onset of the COVID-19
pandemic.

CHALLENGES
The COVID-19 Pandemic has posed the most
significant challenge to the neighbourhood
centre this year, hitting just as programs
were establishing and building momentum
in the new location. The necessary
shutdown led to cancellation of all face
to face centre-based activities from 22
March to 18 May 2020. Services were
reconfigured so that information, referral
and social support services were delivered
by phone, English class was offered online,
16

REGULAR, FREE OR LOW-COST ACTIVITIES ARE VITAL TO
SUPPORTING COMMUNITY HEALTH AND WELLBEING.
HUB hosted free exercise activities twice weekly in 2019-20, including
a Brisbane City Council Active and Healthy Hot Hula class, every
Thursday. Through our connections with the local community,
participation in the class, particularly by culturally and linguistically
diverse community members, has increased over the year. Participants
have told us how much they love coming to the new centre, where
there is plenty of space and ample parking. A survey of participants
indicated that attending the class has had positive impacts on their
health and wellbeing.

“I am so happy to attend every Thursday … it helps me to have good
health, relieves my pain, and makes me move for more days of good
health.”

“I suffer from a mental health condition and this class helps me stay
healthy as well as keeping me physically fit.”
“Such amazing, energetic, and welcoming instructors. I have so much fun
in this class and I always feel happy and energized afterwards.”

and sewing kits were delivered to women
at home. However, maintaining connection
with community members who often have
low digital literacy skills, limited access to
technology, and limited English language
skills has been challenging. External
service providers also ceased face to
face outreach to Inala. Once the centre
reopened, restrictions on gathering numbers
continued to impact the centre’s activities
with some unable to resume and others
operating with reduced numbers. Volunteers
in high-risk categories have understandably
chosen to reduce their risk by not returning
to volunteer at this time, resulting in some
activities being unable to operate. For the
activities that have resumed, we have seen
a marked increase in attendance, which
while welcome and indicative of people’s
desire to reconnect with others, has been
challenging to manage in accordance with
COVID safe guidelines. We continue to work
closely with volunteers and hirers to bring
back services where possible.

OUR VOLUNTEERS
In 2019-20, over 20 local residents
volunteered their time at our neighbourhood
centre and contributed over 1200 hours
towards building a stronger community.
Our volunteers come from many different
walks of life and as they come together
at the neighbourhood centre, they build

cross-cultural and inter-generational
understanding.
Volunteers help in activities such as the
welcome desk, English Class, women’s
group, senior’s group, digital literacy tutoring,
and housekeeping. Volunteers receive
an induction on HUB’s expectations of
them, information about their rights and
responsibilities as volunteers, including
emergency response training and code
of conduct training. Some volunteer as
a pathway to employment while others
volunteer to keep active and give back to
others. We couldn’t do our work without
them.

HUB

A SNAPSHOT OF OUR SERVICE OUTPUTS FOR THE YEAR

4800 2650
OVER 4800 VISITS TO THE
HUB NEIGHBOURHOOD
CENTRE PROGRAM

600

OVER 2650 VISITS TO
ATTEND ACTIVITIES WITH THE
POTENTIAL TO IMPROVE SOCIAL
CONNECTIONS

OVER 600 VISITS TO OBTAIN
INFORMATION OR REFERRAL
SERVICES

HUB COMMUNITY SPACES WERE USED FOR THE
FOLLOWING TYPES OF ACTIVITIES IN 2019-20
CHILDREN’S ACTIVITIES

HEALTH & WELLBEING

35

68

SESSIONS

SESSIONS

MENTAL HEALTH

29

SESSIONS

SOCIAL GROUPS
& MEETINGS

114

SESSIONS

TRAINING
& EDUCATION

133

SESSIONS

SPIRITUAL &
RELIGIOUS

OTHER COMMUNITY
SUPPORT

SESSIONS

SESSIONS

99

69

JO’S STORY
I first became involved with the HUB while looking for a placement to complete
my Diploma of Community Services. I knew of the HUB, having previously used the
community legal service, and knew that the HUB shared my ethics and values. I also liked
that it was local, giving me the opportunity to connect to my own community.
Prior to placement, I had been out of the workforce for a long time and had lost
confidence. Working at the HUB helped me regain my confidence and gave me a
sense of purpose. It allowed me to demonstrate skills that I had learnt in my course and
remember old skills that I had forgotten. When my placement finished, I chose to stay
on as a volunteer. The sense of empowerment I developed gave me the confidence
needed to apply for jobs. Having been unemployed for so long, I had no work
references. But, through my placement and subsequent volunteering, I was able to obtain
references from the wonderful managers at the HUB, helping me to secure employment
as a Peer Educator delivering workshops for carers.
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TREASURER’S REPORT
THE MOVE TO NEW
PREMISES HELPED
STRENGTHEN
OUR STRATEGIC
PLAN THROUGH A
CONSISTENT ABILITY
TO DELIVER HIGH
QUALITY LEGAL
AND COMMUNITY
SERVICES, PROVIDE
ACCESSIBLE SERVICES
FOR THE MOST
VULNERABLE AND
A STRENGTHENED
WORKPLACE.
MEGAN PEARCE
TREASURER

HUB Community Projects Inc. completed
the 2019–20 financial year with a surplus of
$37,728 on an annual turnover of $1,446,685.
Income for the year increased by over
$197,814. This increase in income occurred
predominately in the state government
revenue stream through funding received
from the Department of Child Safety for The
Queensland Foster and Kinship Care Solicitor
Program. There was a less substantial
increase in the delivery of contracted
Domestic and Family Violence Duty Lawyer
services and donations to the centre.
To meet and improve service delivery,
we incurred an additional $300,000 of
costs this year compared to last year. Staff
expenses are a major portion of our overall
expenditure and increase in expenditure,
as well as the move to new premises and
unexpected infrastructure expenses to
maintain COVID-19 service delivery. Other
non-wage expenses were well controlled
and resulted in the centre’s non-wage
expense remaining below 20% of total
expenses.
The move to new premises helped
strengthen our Strategic Plan through a
consistent ability to deliver high quality
legal and community services, provide
accessible services for the most vulnerable
and a strengthened workplace. The
extraordinary investment in furniture,
equipment and technology was facilitated
through the use of our own funds as well as
assistance provided through grants from the
Department of Communities and the Legal
Assistance Services Fund.
With the onset of COVID-19, centre staff
were swift to find solutions to ensure the
centre could maintain services within the
community quickly and safely. Investments
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were made in mobile equipment and cloud
services allowing the centre to pivot to
offering remote assistance. Amid uncertainty,
staff were provided with support and
resources to ensure they could continue to
operate effectively. We accessed federal
government assistance to cover the loss
of large portions of our revenue derived
from room rental and on-site duty lawyer
services during the shutdown period.
The centre’s major funding streams were
ongoing as part of existing agreements
for the year. Uncertainty around funding
is always difficult to manage and stressful
for staff involved, however, we have
been successful in securing Legal Aid
Services Funding for a further five years
and Queensland Foster and Kinship Carer
Funding for a further twelve months,
providing stability for staff.
In summary, throughout the 2019-2020
financial year, HUB Community Projects Inc
consolidated its existing areas of work and
invested in infrastructure to be positioned
for growth. Overall, services increased,
costs were well controlled and the centre
operated debt free. HUB Community
Projects Inc continues to operate within its
means with adequate resources to meet its
ongoing financial commitments and is well
placed to take up new opportunities and
meet future challenges.
The management committee would like to
thank Operations Manager, Michael Haenell
for his ongoing excellence in financial
reporting.
Megan Pearce
Treasurer
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HUB Community Projects Inc.
79 Poinsettia Street, Inala QLD 4077
PO Box 122, Inala QLD 4077
(07) 3372-3770 OR (07) 3372-7677 (legal)
www.hubcommunity.org.au
hello@hubcommunity.org.au
legal@hubcommunity.org.au
ABN: 57 857 061 648

