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INTRODUCTION
During your stay at the Champlain Valley Family Center Recovery Campus (referred to as CVFC-RC), you will be working with a highly trained and experienced staff.  Your decision to begin treatment is a positive step toward recovery. 
Recovery is a life style change that involves more than just putting down drugs or alcohol.  During your stay with us, you will be offered the opportunity to develop relapse-prevention, life skills, vocational/education skills, and recovery-planning tools.  Your input into your treatment is an important part to this process and we will need you to participate in developing your treatment plan to meet the needs you have while you are here. 
Your treatment is a 24-hour a day process and follows a weekly schedule.  Since you will only be with us for a short time, it is necessary that we get down to the business of recovery immediately.  Your participation and cooperation is crucial to your success.
Our staff will provide you with help or answer any questions you may have that are not covered in this handbook.  
GENERAL INFORMATION
Champlain Valley Family Center Recovery Campus was a project started in 2014. The doors opened to residents in November of 2018. Located in the beautiful Adirondacks in the town of Schuyler Falls, this 18 bed facility will provide stabilization and rehabilitation for individuals 18 and older. 
MISSION STATEMENT: Champlain Valley Family Center is a private, non-profit community-based organization. We are dedicated to providing substance abuse treatment, prevention, education and related support programs to promote the well-being and quality of life for the residents The North Country of NY.
In order to accomplish this Mission, CVFC-RC shall:

· Ensure a safe and drug-free environment that recognizes the dignity of the individual;
· Provide residents with the opportunity to acquire recovery skills;
· Focus clinical attention on nurturing healthy lifestyles; and
· Model appropriate behavior to include a positive and caring attitude, punctuality, consistency, and unconditional positive regard.
ORGANIZATIONAL ETHICS: Champlain Valley Family Center adheres to an ethical code that supports:
· maintenance of confidentiality,
· participation in ongoing quality improvement activities,
· treatment of residents with unconditional positive regard,
· staff adherence to established professional codes of ethics,
· individualized care, and
· a safe-and-secure environment.
RESIDENT RESPONSIBILITIES
You have the responsibility to:
· work toward the goal of abstinence from alcohol, drugs, and tobacco use;
· treat staff and other residents with courtesy and respect;
· respect other residents’ right to confidentiality;
· participate in developing and following a treatment plan;
· become involved in productive activities according to ability;
· participate in individual, group, or family counseling as applicable;
· inform medical staff if receiving outside medical services;
· address all personal issues adversely affecting treatment; and

· act responsibly and observe CVFC-RC rules, regulations, and policies;
· care for your own space and personal possessions.

TREATMENT ACTIVITIES
ORIENTATION:  When admitted, you will meet with various members of our staff to become acquainted with the facility and what we expect from each other.  You will tour the building; and meet with your assigned counselor and peers.  Orientation is done during the first week of treatment. 
ASSESSMENT:  We will conduct assessments of your physical health, emotional well-being, strengths, abilities, needs, preferences, social history, and severity of addiction.  Drug testing, breathalyzers, and smokerlyzers are part of the assessment process and may be conducted more than once during your stay here.  Other focused assessments will be conducted as needed.  You will be seen by counseling, nursing, medical, and psychological staff.  Assessments are scheduled with you individually.
ADDICTION MEDICINE:  Certain medications are available to help in your recovery or reduce cravings.  It is important to take these medications as prescribed to get the best effect. Information and evaluation for medication is provided or arranged through your counselor or nursing staff. 
FAMILY THERAPEUTIC SESSIONS:  Addiction is a family disease.  The involvement of your family is often helpful to your recovery.  In order to promote healing, you, along with your loved ones, may need to make some adjustments.  Family Therapeutic Sessions could begin the process of coming together, re-opening pathways of communication, and healing. Sessions are scheduled as needed or by request through your counselor.

GROUP COUNSELING:  This is an important aspect of treatment and provides you with an opportunity to discuss recovery with others who have similar experiences.  Group counseling provides you with an opportunity to see yourself as others do.  It is expected that you will offer understanding and support to your peers, and that you in turn will receive the same.  All group sessions are confidential.  Members are expected to maintain and honor this confidence. You are assigned to a group which meets five times a week. 
INDIVIDUAL COUNSELING:  All of us have our own unique needs that are best addressed in a one-to-one session with a counselor.  These sessions will focus on your individualized needs, as well as your plan for treatment, and recovery.  You will have at least one individual session per week. 
LEISURE TIME AND RECREATION:  Therapeutic recreation offers a chance to explore leisure and social interests in an alcohol and other drug-free environment.  A variety of indoor and outdoor recreational activities, are part of your treatment.   
Notice:  Rollerblading, skateboarding, roller skating, ice skating, contact sports, swimming, and other similar risk-taking behaviors and activities are prohibited.  CVFC-RC assumes NO responsibility for personally-owned recreation gear. 
MANDATED TO TREATMENT: DSS, your probation or parole officer, drug court, or a judge may have mandated you to treatment.  Since admission and treatment at CVFC-RC is voluntary, you have made a choice to follow the mandate or accept the consequences. Recommendations for your care are made to us by the mandating agency.  If you do not follow these treatment recommendations, leave treatment early, or are asked to leave, we will inform the mandating agency (per the written non-revocable consents provided by your referring entity).  If you have any questions regarding your status with a mandate, please see your counselor.  

MEDICAL SERVICES:  A medical history will be taken while you are at CVFC-RC; a physical examination may be completed, lab work may be ordered, and a referral for further assessment and care will be made if indicated.  However, it is anticipated that you will be medically stable and able to fully participate in treatment.  If you have a chronic condition requiring medication, or if you are ill or experience discomfort, bring this to the attention of nursing staff.  If necessary, you will be seen by our physician or nurse practitioner. An appointment with the physician or nurse practitioner must be made at the nurses’ station.   

MEDICATIONS AND VITAMINS: Medication is administered by our nursing staff at prescribed times at the nurses’ station.  It is important that you stick to the schedule in that many medications must be given at specific times in order to be effective.  No over-the-counter or personal medication is allowed unless received and prescribed for you specifically by a physician, nurse practitioner, or psychiatrist.  You will be advised of your medication times.

***In rare cases self-administration may be observed by a non-medical staff member***

REFERRAL TO A HALFWAY HOUSE:  When there is a recommendation from your referral agency to go to a halfway house, or it is clinically recommended that you go to a halfway house, the counseling staff will generally start the process early in your stay.  In order to increase your options and deal with long waiting lists, referrals to several houses may be initiated.  The actual decision about halfway house placement will be made as you progress in treatment.
SELF-HELP:  CVFC-RC is not affiliated with AA, NA, or 12-Step Programs; Rational Recovery; the Secular Organization for Sobriety; SMART Recovery; or other self help groups.  However, many of their principles are referred to in treatment.  You are strongly encouraged to become familiar with the resources of these groups and to attend as many meetings as possible during your stay with us.  Instructional meetings are held along with various in-house and off-site meetings.
NICOTINE CESSATION:  Use of tobacco products has been found to be a significant health hazard and relapse-trigger.  You must remain tobacco and smoke-free while at the CVFC-RC. CVFC-RC offers nicotine replacement therapy.  The possession or use of tobacco is prohibited and CVFC-RC reserves the right to discharge you if you are found to be in possession of or are using tobacco.
PSYCHOLOGICAL AND PSYCHIATRIC SERVICES:  Your emotional and behavioral condition will be assessed early on in your stay with us.  You may also be seen by a mental health professional or referred to a psychiatrist for further evaluation and medication.
*You are expected to report any troubling emotional symptoms to nursing or counseling staff.  This includes problems sleeping, loss of appetite, or difficulties concentrating.  

SPIRITUAL NEEDS: CVFC-RC will attempt to have a weekly non-denominational church service when a clergy person is available.
Schedules of church services will be provided as available. 

TREATMENT SCHEDULE: Your treatment is going to be scheduled very specifically. It is important that you are on time and attend whatever it is that you are scheduled for throughout the week.  The weekly schedule is located in the end of this handbook.
DISCHARGE:  When getting ready for discharge, you will meet with your counselor or other staff where your discharge arrangements will be discussed.  You will be asked to fill out a resident satisfaction survey and make certain that all necessary transition arrangements have been made.  
TREATMENT PLAN:  Your treatment plan is developed with you to focus on the most essential and appropriate care for you.  The plan is based on your individual strengths, needs, abilities, and preferences.  The plan also has input from those treatment providers who have been or will be working with you.  The plan will be developed between you and your counselor, and reviewed periodically by your treatment team.
Your review and input is not only encouraged but necessary for your treatment to be effective. 
Notice:  Your length of time at CVFC-RC is based on your individual needs and is decided between you and the treatment team.  
LIVING AT CVFC-RC
BEDROOMS:  Residents are assigned to semiprivate rooms.  Residents are NOT to be in another resident’s room at any time, unless with a staff member.  Residents are to keep their room in good order.  All clothing, shoes and dirty laundry are to be stored in a drawer or armoire.
Residents may display decorative personal belongings (e.g., photos, books) on their night stand and in their drawers.  Other suitable personal touches may be added to their surroundings as long as they are appropriate.
Residents may use their room during unscheduled time only, as residents are expected to attend all classes.  If unable to sleep after lights out, report to the nurses’ station.  You are expected to devote time to maintaining your living space.
Bed or room changes are not allowed unless approved by the Clinical Supervisor or Program Director.
LAUNDRY:  CVFC-RC has two washers and two dryers in the laundry room.  You are responsible for laundering your personal clothing.  The Laundry Room schedule is as follows:


WOMEN:  Sunday – Tuesday – Wednesday


MEN:  Monday – Wednesday – Friday - Saturday
TELEVISION:  Television may be watched during free time. If there is scheduled programming taking place, television should be turned off.
DVDs AND PLAYERS:  CVFC-RC equipment is restricted to educational purposes and must have staff authorization for use.  The equipment is to be treated with care. 
GROUP ROOMS:  The males and females have separate lounges where groups will also take place. Educational group will take place in the “Group Room.” The Group Room is also available during free time but separation between males and females should be respected. Lights out at 11:00 p.m.  Counselors have priority use of these rooms.  Food or drink (other than water) is prohibited in group rooms, unless authorized by staff. 
It goes without saying that residents are NOT to leave the campus without staff authorization.  If you do, you could be discharged and referral entities would be notified.
CAMPUS AND GROUNDS:  CVFC-RC shares the grounds with other buildings.  Residents are to remain within the immediate vicinity of CVFC-RC when outside (unless accompanied by a staff member) and must be accompanied by a staff member when entering or leaving the building. Do NOT enter any other building on the grounds unless authorized by CVFC-RC staff.  

BUILDING SECURITY:  You may enter the building through the front door ONLY unless accompanied by staff who has a key to enter through another entrance.  Do not prop doors open.  Entry doors are secured at night; never open main doors for anyone.  Only staff will open doors.
VEHICLES:  You are strongly discouraged from bringing your vehicle on campus.  If you cannot avoid this, you are to park your vehicle (in assigned spot), keep all doors locked, and surrender your keys and registration to staff.  You are NOT permitted to drive, or have access to your vehicle without the approval of the Program Director or Clinical Supervisor.
VAN TRANSPORTATION WHILE HERE:  Whenever you are being transported, you must:

· wear your seatbelt at all times,
· keep your hands inside vehicle at all times, and
· as always, NO smoking in the van or offsite.
A First Aid kit and fire extinguisher are kept in the van.

When mixed gender groups of residents are being transported, at least two persons of the same gender must be present.  Residents will be separated by gender as best possible; it is requested that the minority gender sit nearest the front of the vehicle.

DAY OF DISCHARGE:  Please remove your bed linens from room, return all borrowed items (such as books, videos, and alarm clocks), check for personal items before leaving, and report to nurses’ station for medication and belongings.  Report any room issues to your counselor to be assessed prior to discharge. 
SATISFACTION SURVEYS:  We value your opinion and urge you to fill out and return the confidential satisfaction survey that is handed out at the discharge meeting with your counselor.  You may also be asked to participate in a survey once discharged.  All of your comments are reviewed and considered; and changes, when appropriate, are made to our services.

CONDUCT
CVFC-RC forbids any gambling activity, as well as the possession or use of alcohol, tobacco products, illicit drugs and drug paraphernalia.   Over-the-counter medications, and other drugs not prescribed by a physician must be turned in to nursing upon admission. Holding on to medication is prohibited.  If you violate this rule, you may be discharged.
DANGEROUS AND RISK-TAKING BEHAVIOR:  Any-and-all risk-taking behavior that poses a threat to self or others is prohibited. 
COURTESY AND RESPECT:  You are expected to treat others with courtesy and respect.  Disruption and disregard for others through loud noise, high volume radio, rudeness, sloppiness, cross-talking in groups, and other similar behaviors is prohibited.
VULGAR LANGUAGE:  Name calling and profanity are not allowed and will not be tolerated.  This type of behavior may result in discharge. 

THREATS OF VIOLENCE AND PHYSICAL VIOLENCE:  Any display of physical violence or threats of violence will NOT be tolerated; this includes but is not limited to slapping, pushing, or punching residents, staff, or visitors; throwing things; hitting walls or other objects; and slamming or smashing things.
These behaviors will result in discharge and possible legal charges.  

Notice:  Residents may be physically restrained in order to prevent self harm, harm to others, or damage to property.
HARASSMENT:  Any type of harassment of another resident, staff member, or visitor is prohibited and will NOT be tolerated.  This includes harassment based on sexual orientation, gender, religion, ethnicity, physical characteristics, and skin color.
Anyone known to harass another person may be discharged. 
Notice:  It is expected that anyone who is the target of harassment or is knowledgeable of harassing behavior will report this to staff.
CRIMES ON PROPERTY:  Crimes committed on facility property will be prosecuted.  This includes crimes against persons or property (e.g., theft, vandalism, assault, destruction of property, and graffiti).
GAMBLING:  Gambling (to include any type of betting and wagering including lotto, scratch-offs, etc.) is not allowed. 

UNHEALTHY, ROMANTIC, OR EXCLUSIVE RELATIONSHIPS:  A common mistake in early recovery is to become involved in an intimate relationship.  We expect all residents at CVFC-RC to refrain from fraternizing.  
SEXUAL CONTACT:  Sexual or physical contact or romantic involvement with another resident is prohibited.  Engagement in this activity may lead to discharge.  Any resident who is victimized or forced to participate in any non-consensual sexual contact will be encouraged to file a charge with the police.  
Notice:  Residents admitted to CVFC-RC may have viral or bacterial infections, or may be HIV Positive or have AIDS.  A number of these infections or diseases may be transmitted by sexual contact.  
DAILY ACTIVITIES
WAKE-UP AND DAILY PREPARATION:  Wake-up is 6:00 a.m. daily.  You are expected to be dressed (no pajamas or lounge pants) and ready to attend the 7:00 a.m. Community Meeting and to eat breakfast at 7:15 a.m.  You are to tidy your room, vacuum or sweep your floor, and make your bed prior to breakfast.  You are not to rise for the day prior to 5:00 a.m.
TREATMENT ACTIVITIES:  You are expected to be prepared, on time, and remain for the duration of all treatment activities (including groups, individual sessions, and medication administration) and any other scheduled meetings.  Please take care of personal needs (including use of the rest room) before attending sessions.
LIGHTS OUT:  You are expected to be in your room and ready to retire by 10:30 p.m. each night (unless a special occasion is scheduled by staff.) 
CONFIDENTIALITY
Keeping your personal health information confidential and secure is one of our most important responsibilities. We create a record of the care and services you receive at this facility.  We need this record to provide you with quality care and to comply with legal requirements.  We are committed to protecting your confidentiality, and to following all state and federal laws regarding the protection of your health information.  We are required by law to:
· make sure that health information that identifies you is kept private;

· give you notice of our legal duties and privacy practices with respect to your personal health information; and

· follow the terms of the HIPAA Law currently in effect.

NOTICE:  We are bound by the Health Insurance Portability and Accountability Act (HIPAA) which describes how your personal health information may be used and disclosed, and how you can get access to this information.  If you have any questions, contact the Program Director. 

CONFIDENTIALITY OF ALCOHOL AND DRUG ABUSE RESIDENT RECORDS:  The confidentiality of your records is maintained by CVFC-RC and protected by Federal laws and regulations (42 U.S.C. S29Odd-3 and 42 U.S.C. S29Oee-3 and 42 CFR Part 2).  CVFC-RC may not communicate to anyone outside this facility that you are a resident or disclose any information identifying you as an alcohol or drug user unless:

· you consent in writing; or

· the disclosure is allowed by a Court order; or

· needed by medical personnel in a medical emergency; or

· needed for research, audit, or program evaluation.

Federal laws and regulations do not protect information about the commission or threatened commission of a crime by you either at this facility or against any person who works for the facility.  Information about suspected child abuse or neglect must be reported to appropriate state or local authorities. 

Violation of Federal laws and regulations by a treatment facility is a crime.  Suspected violations may be reported to the United States Attorney in the district where the suspected violation occurred. 

PHOTOGRAPHS:  A photo is taken at the time of your admission and becomes part of your chart.  The same confidentiality regulations apply to your photograph as to the rest of your record. 

Notice:  In order to preserve confidentiality, neither you nor your visitors are permitted to photograph other residents.
NUTRITION

MEALS:  Good nutrition is an important part of treatment.  You are encouraged to eat three meals a day with portions from all recommended food groups.  Staff will notify you when the serving line is open.  Take one serving of each item.  Additional helpings may be served if available.  After eating, scrape dishes and place them in the dirty dish tray, place eating utensils in the same tray and dispose of garbage in the garbage can,  Leave the dinette area so that the clean-up may be completed. 
The dining room is open for meals as well as open for some snacks throughout the day that can be accessed during free time.  Meals are scheduled in the dining room as follows:

Breakfast  7:15 a.m.
Lunch  12:00 p.m.
Dinner  5:00 p.m.
With the exception of continental breakfasts on designated Holidays and weekends, all meals are served immediately following a brief Community Meeting.

Notice:  Males and females sit apart during meal times.  Dining room tables are designated for men and women.  
Notice:  Residents are NOT permitted behind the serving counter, in the kitchen or to use food service equipment without staff authorization and staff supervision.

BEVERAGES: Water may be consumed anywhere in the building and is the only item allowed outside the dining room, unless authorized by staff. Hot and cold beverages are available and can be consumed outdoors.
SNACK FOOD:  Wholesome snack foods are available in the dining room.  No personal snacks are to be brought in on admission or sent to CVFC-RC through the mail; vending machines for beverages and other snacks are available. 
PERSONAL CARE

CLOTHING:  Shirts, tops, or blouses, and footwear must be worn indoors at all times.  Nightwear is to be worn only at bedtime.  Bathrobes or other clothing must be worn to-and-from the shower room.  Clothing is to be conservative.  Clothing and accessories that are immodest, revealing, suggestive, or have vulgar or offensive language or pictures, alcohol or drug advertisements, or gang-related implications may NOT be worn.   Sunglasses may not be worn indoors.  Hoods are NOT to be worn on your head while in the building.  Clothing is to be neat, clean, and in good repair.
Notice:  Personal property and clothing left after discharge will be kept for 30 days and donated if not picked up. CVFC-RC does not ship or mail items left behind.
LAUNDRY:  Laundry facilities and supplies (and instructions for use) are provided.  You may do your laundry when treatment activities are not in session and during designated laundry days.  CVFC-RC assumes no responsibility for damage done to clothing.
HYGIENE:  You are responsible for your own personal hygiene.  We ask that you shower daily, and change and wash your clothes regularly.  Brush your teeth and cover your mouth when coughing or sneezing.  Aerosol products and grooming aids containing alcohol are not allowed.  Toiletries are kept in personal toiletry basket. 
Do not share safety razors, eating utensils, combs, toothbrushes, towels, and clothing. 

Hair Clippers are allowed for personal use.  Residents are NOT allowed to cut other residents’ hair. 
SAFETY
ELECTRICAL APPLIANCES:  Use of any electrical appliances must be approved by Clinical Supervisor or Program Director.  Staff will inspect all items such as hair dryers, electric razors/clippers, curling irons, and electric clocks before use.  The use of extension cords is prohibited.
MONEY OR VALUABLES:  It is suggested that you leave non-essential valuables at home. CVFC-RC does provide locked storage for luggage but is not responsible for your money or valuables.  

FIRE SAFETY:  Fire drills are held regularly.  You must respond to all fire alarms, evacuate the building, and gather outside in the parking lot. Be familiar with posted evacuation routes.  

Failure to respond to a Fire Alarm may lead to 
administrative discharge.
FIRE ALARM.  In the event of a fire alarm, proceed as follows:
· Immediately vacate the room you are in.  Close door and leave by nearest marked exit unless otherwise directed by staff. 
· When exiting the building stay calm.  
· After leaving the building, go directly to the parking lot.

· Staff will take roll call and provide further direction.
· Once roll call is taken, staff will advise you when you may re-enter the building.
Under no circumstances should you attempt to re-enter the building without permission of staff.

FIRE-SAFETY REGULATIONS
· Do NOT store combustible or flammable materials in your room.

· Do NOT tamper with fire protection equipment.

· Do NOT use extension cords or frayed or worn electrical items or appliances.  All electrical items must be inspected.  Arrangements for inspections are done through staff.

Familiarize yourself with exits and evacuation routes. 

SEARCH:  All items being brought into the facility upon admission or at any time throughout your stay are searched by staff.  Prohibited items and items that could pose a danger will be confiscated.
Staff reserves the right to inspect luggage or packages entering or leaving CVFC-RC, as well as resident rooms.
SMOKING:  Smoking and any other tobacco use is prohibited!  Any violation of tobacco use rules may lead to discharge.  
VIDEO SURVEILLANCE:  CVFC-RC is equipped with a video surveillance system.  Common use areas (e.g., corridors, dining areas, recreation rooms, etc.) and the outside of the building are monitored by television cameras.  Video recordings are kept.

Video surveillance is intended to help ensure resident safety and well-being.
WILD ANIMALS:  Stay away from animals.  Do not feed squirrels, skunks, cats, raccoons, or other animals.  They may bite you and may be infected with rabies (a potentially fatal illness). This behavior may lead to an administrative discharge.
TICKS: Lyme Disease and other tick-borne illnesses are transmitted to humans through the bite of infected ticks. Use of EPA-registered insect repellents, as well as checking both your clothing and body after spending time outdoors is recommended. Additional information is available from staff.

FAMILY SESSION AND OUTSIDE COMMUNICATION
MAIL:  A mail box is located in the reception area. The mail will be gathered one time daily to be sent out with other outgoing mail.  There is no mail service available on weekends.
TELEPHONE: There are no payphones. You may utilize the telephone in your counselor’s office to place calls pertaining to case management and aftercare planning at the discretion of the counselor; you may also make calls to family with your counselor at the counselor’s discretion, provided it does not interfere with you recovery, affect your physical or psychological well-being, or impinge on the facility’s ability to provide a safe and drug-free environment.

Notice:  When your family or loved one needs to contact you for an emergency or to relay important information, they may call CVFC-RC at (518)643-0148.  Emergency messages will be directed to your counselor.  
FAMILY THERAPEUTIC SESSION (FTS):  This session is intended to provide your family with basic information concerning the facility and its purposes, the impact of addiction on the family, family involvement in treatment, and healthy family dynamics.  
Family Therapeutic Sessions will be scheduled with one of your counselors during the development of your Treatment Plan if you so wish, but may be restricted if clinically necessary.  Your FTS will be limited to four family members (family include only:  significant other, parents, grandparents, siblings, children, aunts, uncles – all over the age of 18). 
If you have an adolescent that is interested in participating in the FTS, they may be allowed to write a letter to be shared during the session at the appropriate time. Guidance for letters may be offered if requested. (Children may be approved for a visit which is separate from the FTS.)
Notice:  All family must report to the front office upon arrival.  Family using or under the influence of alcohol or other drugs will be required to leave.  Family are prohibited from bringing in any personal loose articles (e.g., purse, bags, etc.) or anything to be left behind with you.  Family are asked not to bring any articles on the campus that violate our rules. 

 Unauthorized visits, drop-offs or packages are not allowed.
GRIEVANCE PROCEDURE

If a problem arises or you have a serious complaint, or believe that your rights have been violated, the following procedure should be followed.
STEP 1.  Speak with your counselor and see if the problem can be resolved.
STEP 2.  If not resolved, put the matter in writing, sign and date it, and submit it to our Clinical Supervisor.
STEP 3.  If still not resolved, contact the Secretary to schedule an appointment with the facility Program Director. 

STEP 4.  If help is still needed, you may contact the Mental Health Information Service or the OASAS Resident Advocacy Unit. 

You should know that no punitive action will be taken against you for reporting an incident, filing a grievance, or contacting the Resident Advocacy Unit or the Mental Health Information Service.
RESIDENT RIGHTS

Champlain Valley Family Center has established a statement of Resident Rights.  Observance of these rights will contribute to more effective care, and satisfaction for both residents and staff.  Residents have the right to: 
· receive services that are responsive to individual needs in accord with an individualized treatment plan, which the resident helps develop and periodically updates;
· receive services from provider staff that are competent, respectful of resident dignity and personal integrity, and in sufficient numbers to deliver needed services consistent with regulatory requirements; 
· receive services in a therapeutic environment that is safe, sanitary, and free from the presence of alcohol or other drugs of abuse; 

· know the name, position, and function of any person providing treatment to the resident, and to communicate with the provider director, medical director, board of directors, other responsible staff, or the Commissioner; 

· receive information concerning treatment, such as diagnosis, condition or prognosis in understandable terms, and to receive services requiring a medical order only after such order is executed by an appropriate medical professional;
· receive information about provider services available on site or through referral, and how to access such services;
· receive a prompt and reasonable response to requests for provider services or a stated future time to receive such services in accordance with an individual treatment plan;
· know the standards that apply to his or her conduct, to receive timely warnings for conduct that could lead to discharge and to receive incremental interventions for non-compliance with treatment plans;
· receive in writing the reasons for a recommendation of discharge and information of appeal procedures;
· voice a grievance, file a complaint, or recommend a change in procedure or service to provider staff and/or the Office, free from intimidation, reprisal or threat;
· examine, obtain a receipt, and receive an explanation of provider bills, charges, and payments, regardless of payment source;
· receive a copy of the resident's records for a reasonable fee;
· be free from physical, verbal, or mental abuse;
· be treated by provider staff who are free from alcohol or drug abuse;
· be free from any staff or resident coercion, undue influence, intimate relationships, and personal financial transactions;
· be free from performing labor or personal services solely for provider or staff benefit, that are not consistent with treatment goals, and to receive compensation for any labor or employment service in accord with applicable state and federal law;
· practice religion in a reasonable manner not inconsistent with treatment plans or goals and/or have access to spiritual counseling if available;
· communicate with outside persons in accord with the individualized treatment plan;
· freely communicate with OASAS, public officials, clergy, and attorneys;
· receive visitors at reasonable times in relative privacy in accordance with the individualized treatment plan; 

· be free from restraint or seclusion;
· have a reasonable degree of privacy in living quarters and a reasonable amount of safe personal storage space;
· retain ownership of personal belongings, that are not contrary to treatment goals;
· have a balanced and nutritious diet; and
· be given a referral to a non faith-based provider (if referred to a faith based provider).
ADMISSION NOTICE:  As you have requested and been found suitable for and in need of care and treatment by CVFC-RC, you have been informally admitted per NYS Mental Hygiene Law 22.07.  Participation in substance use disorder treatment at CVFC-RC is voluntary.  You will be discharged once your treatment here is completed, you have failed to live up to your responsib-ilities, or you request to be discharged.  However, leaving prior to completing treatment may have other legal or fiscal consequences pursuant to other state and federal laws. Furthermore, a person's failure to complete treatment required by judicial mandate may have legal consequences under the terms of such mandate.
ADVANCE HEALTH CARE DIRECTIVES

The New York Health Care Proxy Law allows you to appoint someone you trust, for example, a family member or close friend, to decide about treatment if you lose the ability to decide for yourself.  You can do this by using a Health Care Proxy form to appoint your “health care agent.”  This law gives you the power to make sure that health care professionals follow your wishes.  Your agent can also decide how your wishes apply as your medical condition changes.  Hospitals, doctors, and other health care providers must follow your agent’s decisions as if they were your own.  You can give the person you select as your health care agent as little or as much authority as you want.  You can allow your agent to decide about all health care or only certain treatments.  You may also give your agent instructions that he or she has to follow. 
NOTICE TO RESIDENT REGARDING FEES FOR ADDICTION TREATMENT CENTERS
1. New York State Law (Section 43.03 of the Mental Hygiene Law) provides that each resident, his or her estate, spouse, parents, legal guardian (if under 21 years of age), or representative payee is responsible for the cost of care that he or she receives at addiction treatment centers.

2. Health insurance, Medicaid and Department of Social Services may pay all or part of the cost of your care. 

3. You will be asked to help in obtaining payment from medical insurance, Medicaid and Social Service benefits if you have them. You will also be asked to apply for, health insurance, Medicaid and other Social Services Benefits if it appears that you are eligible.

If payment from the sources listed above does not cover the total cost of your care, you may be responsible for the difference based on your ability to pay.

4. If you cannot pay, or believe that the amount which you are responsible to pay would create a hardship, you can request a waiver or a reduction of payment for the cost of your care.  This is subject to the review and approval of the financial team.
5. No person will be denied treatment for inability to pay for his or her care.

6. For more information, contact our financial team (number available upon request.)
You are expected to cooperate in obtaining available health benefits and benefits from department of Social Services.  You are further expected to provide information about your ability to pay and to be responsible for payment of assigned fee.
NOTES: 
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