
The segment reporting information also reflects reallocations of certain income 
statement items:

• The effects of reinsurance are transferred from the reinsurance segment to the 
other segments (Sava Re as the controlling company handles the reinsurance 
of most risks of the subsidiaries within the Sava Re Group): in the segment 
reporting information, reinsurance premiums received by the reinsurer from the 
subsidiaries are reallocated to the segment from where they originate (the same 
applies by analogy to reinsurance-related claims, commission income, change 
in unearned premiums, claims provisions and deferred acquisition costs). In the 
elimination process, the portion of business retroceded by Sava Re to foreign 
reinsurers is not allocated to the segments. Retrocession-related expenses usu-
ally exceed income (except in the case of catastrophe claims). In order to provide 
a more appropriate presentation of profitability by segment, the result of retro-
ceded business is also allocated to the segment where it arose. All these items are 
adjusted only in the part relating to the risks of subsidiaries retroceded by Sava 
Re to foreign reinsurers.

• Other operating expenses relating to the reinsurance segment are reduced by 
the portion of expenses attributable to the administration of the Sava Re Group. 
Sava Re operates as a virtual holding company; hence a part of its expenses 
relates to the administration of the Group. Such expenses relating to the rein-
surance segment are allocated to other segments based on gross premiums 
written. Such reallocation is also made for other operating expenses relating to 
intra-Group reinsurance transactions. In 2018, Sava Re allocated 65.6% of other 
operating expenses to operating segments as monitored by income composition 
(2017: 61.7%). Furthermore, operating expenses of TBS Team 24 incurred in its 
activities on behalf of other Group companies were reallocated from the “other” 
segment to the Slovenian and international non-life segments (2018: EUR 4.1 
million, 2017: EUR 0). The same method is followed in the consolidation process 
when income is eliminated.

• Investment income and expenses are reallocated from the reinsurance seg-
ment to the non-life insurance and life insurance segments using the key for the 
apportionment of net technical provisions for the rolling year (average of past 
four quarters).

In the statement of financial position, the following adjustments are made in addi-
tion to the eliminations made in the consolidation process:

• Intangible assets – goodwill is allocated to the segment from which it arose (real-
located from the reinsurance segment to other segments depending on which 
subsidiary it relates to).

• The balance of financial investments is reallocated from the reinsurance segment 
to the non-life and life segments using the key for the apportionment of net 
technical provisions for the rolling year (average of past four quarters).

• The reinsurers’ share of technical provisions (reinsurers’ share of unearned pre-
miums, claims provisions and other provisions) and deferred acquisition costs – in 
the same way as described in indent one of adjustments to income statement 
items.

• Equity is reallocated from the reinsurance segment to other segments based 
on the cost of investments in subsidiaries (the sum total of carrying amounts of 
non-life insurers is reallocated to the non-life segment, and that of life insurers is 
reallocated to the life insurance and other segments).

Business is presented by operating 
segments: reinsurance, non-life, life, 
pensions and other. The non-life 
and life segments are further broken 
down by geography (Slovenia and 
international).
The operating segments include the following companies:

• reinsurance: Sava Re, 30% of Sava Terra;
• non-life, Slovenia: Zavarovalnica Sava (Slovenian part), 70% of Sava Terra;
• non-life, international: Zavarovalnica Sava (Croatian part), Sava Neživotno 

Osiguranje (SRB), Illyria, Sava Osiguranje (MNE), Sava Osiguruvanje (MKD), 
Illyria Hospital, Sava Car, Sava Agent, Sava Station;

• life, Slovenia: Zavarovalnica Sava (Slovenian part), ZS Svetovanje, Ornatus KC;
• life, international: Zavarovalnica Sava (Croatian part), Sava Životno Osiguranje 

(SRB), Illyria Life;
• pensions: Sava Pokojninska, Sava Penzisko Društvo;
• other: TBS Team 24, ZTSR (equity method), G2I (equity method).

by 2.7%
Net 

combined 
ratio 

improved 

up 9.8%
Operating 

revenue

45 A glossary of selected insurance 
terms and calculation methods for 
ratios is appended to this annual 
report.
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Net premiums earned and net claims incurred relating to reinsurance and 
insurance business account for more than 99% of the consolidated items. 
Given are consolidated net earned premiums and net claims incurred relating 
to all segments together, while consolidated operating expenses are given for 
the reinsurance and insurance segments.

Consolidated net earned premiums
Consolidated net earned premiums

(EUR) 2018 2017 Index

Gross premiums written 546,299,539 517,233,431 105.6

Net premiums written 519,356,687 482,990,135 107.5

Change in net unearned premiums -14,686,986 -12,124,142 121.1

Net earned premiums 504,669,701 470,865,993 107.2

Consolidated net earned premiums by class of business

(EUR) 2018 2017 Index

Personal accident 28,306,999 27,697,840 102.2

Health 6,820,565 6,885,267 99.1

Land vehicles casco 101,923,291 87,691,767 116.2

Railway rolling stock 143,866 191,782 75.0

Aircraft hull 759,435 167,714 452.8

Ships hull 5,265,092 4,992,710 105.5

Goods in transit 6,857,151 6,342,375 108.1

Fire and natural forces 79,380,436 78,750,066 100.8

Other damage to property 35,622,632 32,698,422 108.9

Motor liability 111,409,123 102,487,948 108.7

Aircraft liability 107,829 253,849 42.5

Liability for ships 939,050 944,269 99.4

General liability 20,376,242 18,653,533 109.2

Credit 4,228,542 4,325,848 97.8

Suretyship 118,828 400,850 29.6

Miscellaneous financial loss 1,960,111 2,290,214 85.6

Legal expenses 169,916 224,098 75.8

Assistance 11,524,953 5,827,553 197.8

Life 43,835,525 42,083,797 104.2

Unit-linked life 44,920,115 47,956,091 93.7

Total 504,669,701 470,865,993 107.2

TBS Team 24 was first consolidated in the Group financial statement on 
31 January 2018, the companies Energoprojekt Garant and Sava Penzisko 
Društvo on 31 March 2018. Energoprojekt Garant was merged with Sava 
Neživotno Osiguranje (SRB) at year-end 2018. The acquisition of Sava Terra 
was completed in the third quarter of 2018. The Group became the sole owner 
of the company. The first consolidated accounts of the Sava Re Group after 
Sava Terra joined were prepared as at 31 December 2018.

Following is a brief commentary on the results of each operating segment.

Summary consolidated income statement

(EUR) 2018 2017 Index

Net earned premiums 504,669,701 470,865,993 107.2

Investment income 26,802,161 27,446,915 97.7

Net unrealised gains on investments of life insurance 
policyholders who bear the investment risk

16,867,324 16,849,384 100.1

Other technical income 21,238,357 15,429,720 137.6

Other income 14,549,676 6,058,000 240.2

- of which investment property 1,233,614 514,115 239.9

Net claims incurred -320,760,586 -296,103,320 108.3

Change in other technical provisions 13,207,584 -2,179,849 -605.9

Change in technical provisions for policyholders who bear the 
investment risk

15,962,680 -1,121,328 -1,423.6

Expenses for bonuses and rebates 288,628 5,848 4,935.5

Operating expenses -178,131,437 -156,962,327 113.5

Expenses relating to investments in associates -151,130 0 -

Expenses for financial assets and liabilities -9,604,451 -11,891,544 80.8

Net unrealised losses on investments of life insurance 
policyholders who bear the investment risk

-23,498,245 -8,256,416 284.6

Other technical expenses -23,305,829 -17,486,080 133.3

Other expenses -2,873,861 -2,774,013 103.6

- of which investment property -511,771 -340,040 150.5

Profit or loss before tax 55,260,572 39,880,983 138.6

In 2018 operating revenues totalled EUR 540.5 million, up 9.8% year on 
year. Revenues increased thanks to higher income from non-life and rein-
surance segments and partly because of the new companies that joined the 
Group. Below we give details on the major items of the consolidated income 
statement.
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Consolidated net premiums earned by operating segment Composition of other technical income and other income by operating segment

Consolidated gross premiums written by class of business

Consolidated other technical income and other income

2018 2017

21.6% 20.8%

19.8%
18.4%

17.0% 17.9%

8.3% 9.3%

8.1% 8.2%

7.6% 7.3%

5.3%

12.4%

5.3%

12.8%

Motor liability

Land vehicles casco

Fire and natural forces

Unit-linked life

Life

Other damage to property

Personal accident

Other

EUR 546.3
million

EUR 517.2
million

350.0
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2017 2018

Reinsurance business Non-life insurance business Life insurance business Pensions

90.8

290.3

87.788.3

327.6

86.5

2.1 2.2

* The reinsurance segment is shown excluding the effects of foreign exchange gains.
** The “other” segment also includes data of TBS Team 24, which was not part of the Group in 2017.

(EUR million) Reinsurance business* Non-life insurance business Life insurance business Pensions Other**
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Composition of consolidated net claims incurred, including the change in the mathematical provision, and the 
change in the provision for unit-linked business by operating segment

Consolidated gross claims paid by class of business

Consolidated net claims incurred
Consolidated net claims incurred, including the change in the 
mathematical provision and the change in the provision for unit-linked 
business

(EUR) 2018 2017 Index
Gross claims paid 342,556,518 309,727,160 110.6
Net claims paid 330,096,400 293,880,632 112.3
Change in the net provision for outstanding claims -9,335,814 2,222,688 -420.0
Net claims incurred 320,760,586 296,103,320 108.3
Change in other technical provisions* -13,207,584 2,179,849 -605.9
Change in technical provisions for policyholders who bear 
the investment risk

-15,962,680 1,121,327 -1,423.6

Net claims incurred, including the change in the 
mathematical and UL provisions

291,590,322 299,404,496 97.4

* This comprises mostly mathematical provisions.

Consolidated net claims incurred by class of business46

(EUR) 2018 2017 Index
Personal accident 11,168,972 11,382,301 98.1
Health 4,264,920 4,806,901 88.7
Land vehicles casco 73,108,208 65,305,931 111.9
Railway rolling stock 587,259 102,640 572.2
Aircraft hull 359,839 356,349 101.0
Ships hull 6,844,282 5,751,369 119.0
Goods in transit 5,684,790 3,411,664 166.6
Fire and natural forces 42,068,388 57,351,814 73.4
Other damage to property 17,979,720 16,041,598 112.1
Motor liability 62,105,208 51,177,373 121.4
Aircraft liability -38,163 -22,014 173.4
Liability for ships 354,175 299,096 118.4
General liability 6,777,430 5,817,769 116.5
Credit -222,186 -785,811 28.3
Suretyship -98,655 322,983 -30.5
Miscellaneous financial loss 1,091,744 1,324,879 82.4
Legal expenses -8,939 10,748 -83.2
Assistance 2,403,444 1,342,338 179.0
Life 47,690,979 33,292,805 143.2
Unit-linked life 38,639,171 38,812,586 99.6
Total 320,760,586 296,103,320 108.3

200.0

180.0

160.0
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100.0

80.0

60.0

40.0

20.0

0.0

2017 2018

Reinsurance business Non-life insurance business Life insurance business Pensions

56.2

168.0

72.8

54.0

182.9

52.4

2.4 2.3

(EUR million)

2018 2017

21.6% 21.1%

19.6% 20.3%

15.1% 15.6%

14.2% 10.8%

11.3%
12.6%

5.1%
6.0%

12.0% 13.6%

Land vehicles casco

Motor liability

Fire and natural forces

Life

Unit-linked life

Other damage to property

Other

EUR 342.6
million

EUR 
309.7
million

46 Does not include the change in the 
mathematical provision or change in 
the provision for unit-linked business.
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Consolidated operating expenses

(EUR) 2018 2017 Index

Acquisition costs 58,372,509 51,949,127 112.4

Change in deferred acquisition costs (+/-) -1,598,536 -2,389,002 66.9

Other operating expenses 121,357,464 107,402,203 113.0

Operating expenses 178,131,437 156,962,328 113.5

Income from reinsurance commission -3,634,682 -2,870,868 126.6

Net operating expenses 174,496,755 154,091,459 113.2

Consolidated other technical expenses and other expenses
Composition of other technical expenses and other expenses by operating segment

Consolidated operating expenses
Consolidated net operating expenses by operating segment

* The reinsurance segment is shown excluding the effects of foreign exchange losses.
** The “other” segment also includes data of TBS Team 24, which was not part of the Group in 2017.

* The “other” segment also includes data of TBS Team 24, which was not part of the Group in 2017.
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Consolidated net investment income
The net investment income of the investment portfolio also includes the income and 
expenses relating to investment property. These are shown in the income statement 
under other income/expenses.

Consolidated net investment income of the investment portfolio

(EUR) 2018 2017 Absolute change

Net investment income of the investment portfolio 17,768,423 15,729,446 2,038,977

Net investment income of the investment portfolio, excluding exchange differences 17,922,647 21,660,810 -3,738,163

Figures for 2017 differ from those published in the 2017 annual report as the figures then published did not include 
investment property data relating to depreciation of equipment.

Consolidated income and expenses relating to the investment portfolio

(EUR) 2018 2017 Absolute change
Income
Interest income 16,459,186 18,607,327 -2,148,141
Change in fair value and gains on disposal of FVPL assets 213,683 229,386 -15,703
Gains on disposal of other IFRS asset categories 2,251,786 3,122,333 -870,547
Income from dividends and shares – other investments 1,378,367 1,141,433 236,934
Exchange gains 6,416,544 4,202,714 2,213,830
Other income 1,316,209 657,837 658,372
Income relating to the investment portfolio 28,035,775 27,961,030 74,745
Net unrealised gains on investments of life insurance policyholders who bear the investment risk 16,867,324 16,849,384 17,940
Expenses
Interest expenses 28,445 718,860 -690,415
Change in fair value and losses on disposal of FVPL assets 636,625 79,645 556,980
Losses on disposal of other IFRS asset categories 305,347 584,859 -279,512
Goodwill impairment losses relating to investments in associates 151,130 0 151,130
Impairment losses on other investments 1,943,975 320,000 1,623,975
Exchange losses 6,570,768 10,134,078 -3,563,310
Other 631,062 394,142 236,920
Expenses relating to the investment portfolio 10,267,352 12,231,584 -1,964,232
Net unrealised losses on investments of life insurance policyholders who bear the investment risk 23,498,245 8,256,416 15,241,829

Figures for 2017 differ from those published in the 2017 annual report as the figures then published did not include 
investment property data relating to depreciation of equipment.
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* The “other” segment also includes data of TBS, which was not part of the Group in 2017.

Composition of the consolidated gross income statement by operating segment

Consolidated gross profit or loss
Composition of the consolidated gross profit

Composition of the gross consolidated result (excluding the effect of exchange differences)

Since individual items of the income statement are affected by foreign 
exchange differences, the following graph shows the composition of the 
income statement excluding the effect of foreign exchange differences.

(EUR million) Reinsurance business Non-life insurance business Life insurance business Pensions Other
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8.1 Reinsurance business

This segment primarily reflects the developments in the portfolio that Sava 
Re writes outside Slovenia, and represents exclusively the business operations 
outside the Group.

Composition of the consolidated gross income statement; reinsurance business

The performance of this operating segment was impacted by exchange differ-
ences, which is why the underwriting and investment results are not directly 
comparable. The following graph shows the composition of gross profits of the 
reinsurance segment, excluding the effect of exchange differences.

The underwriting result, excluding the effect of exchange differences, was 
more favourable than in 2017, mainly on account of lower claims incurred 
(deviations are explained later in the section) and a one-off effect of the pos-
itive solution to a legal case (EUR 1.5 million). The investment result in 2018 
was lower than in 2017 as the result of impaired financial investments.

The Company follows a policy of asset and liability currency matching. The 
impact of exchange differences on results by operating segment was as fol-
lows: underwriting categories were impacted by exchange gains of EUR 0.3 
million (2017: EUR 4.7 million) and exchange losses of EUR 0.1 million relat-
ing to investments (2017: EUR 5.5 million).

Composition of the consolidated gross income statement; 
reinsurance business, excluding the effect of exchange differences
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Net premiums earned
Net premiums earned; reinsurance business

(EUR) 2018 2017 Index

Gross premiums written 89,317,441 96,220,818 92.8

Net premiums written 85,544,322 92,506,611 92.5

Change in net unearned premiums 2,798,438 -1,753,176 -159.6

Net earned premiums 88,342,760 90,753,435 97.3

Gross premiums written in the reinsurance segment in 2018 were 7.2% lower 
as the result of restrictions on systematic growth and the rejection of less 
profitable contracts. The change in net unearned premiums had a positive 
impact on net earned premiums in 2018 (decline in gross premiums and the 
resulting decrease in net unearned premiums), while in 2017 the impact was 
negative (growth in gross premiums and the resulting increase in net unearned 
premiums).

More details on the unconsolidated data developments are provided in section 
20.1 “Sava Re review of operations”.

Net claims incurred47

Net claims incurred; reinsurance business

(EUR) 2018 2017 Index

Gross claims paid 51,397,784 54,159,750 94.9

Net claims paid 49,690,201 53,508,162 92.9

Change in the net provision for outstanding claims 4,052,248 2,554,245 158.6

Net claims incurred 53,742,449 56,062,407 95.9

Net claims incurred, excluding the effect of exchange differences; 
reinsurance business

(EUR) 2018 2017 Index

Gross claims paid 51,397,784 54,159,750 94.9

Net claims paid 49,690,201 53,508,162 92.9

Change in the net provision for outstanding claims 4,350,817 8,763,433 49.6

Net claims incurred 54,041,019 62,271,594 86.8

Exchange differences had a positive impact on net claims incurred in 2017, 
amounting to EUR 6.2 million. In 2018, net claims incurred, excluding the 
effect of exchange differences, fell by 4.1% year on year due to fewer major 
losses (2017: storms in the United States and larger claims in Russia; 2018: 
typhoon in Japan, floods in India). At 61.4%, the net incurred loss ratio was 
thus more favourable than in the previous year (2017: 69.0%).

More details on the unconsolidated data developments are provided in section 
20.1 “Sava Re review of operations”.

Operating expenses
Consolidated operating expenses; reinsurance business

(EUR) 2018 2017 Index

Acquisition costs 21,237,494 21,175,815 100.3

Change in deferred acquisition costs (+/-) 652,725 -1,203,450 -54.2

Other operating expenses 4,333,876 4,100,605 105.7

Operating expenses 26,224,095 24,072,970 108.9

Income from reinsurance commission -365,777 -300,852 -78.4

Net operating expenses 25,858,319 23,772,118 108.8

Acquisition costs were up despite lower gross premiums written. Acquisition 
costs accounted for 23.8% of gross premiums written in 2018, an improve-
ment of 1.8 p.p. compared to 2017. Higher commissions are the result of our 
striving to secure more profitable contracts that typically provide for higher 
commission rates, especially in times of low premium rates in reinsurance 
markets. More profitable underwriting in combination with higher commis-
sion rates is reflected in a fall in the combined ratio. In 2018, deferred acquisi-
tion costs declined in line with the decline in gross premiums written and lower 
unearned premiums, while in 2017, they rose as a result of a growth in pre-
miums and higher unearned premiums. Growth in other operating expenses 
was driven by higher personnel costs, legal services required to acquire new 
licenses to expand into new markets, and the cost of marketing activities.

More details on the unconsolidated data developments are provided in section 
20.1 “Sava Re review of operations”.
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Net investment income

Given that the exchange differences mainly relate to Sava Re, and their impact 
does not fully affect profit or loss, the graph above shows the net investment 
income of the investment portfolio, excluding exchange differences relating 
to the reinsurance segment.

Compared to 2017, the Group realised EUR 1.4 million lower net investment 
income in the reinsurance segment. This was mainly affected by the impair-
ment of financial investments in the portfolio equity securities. Net invest-
ment income of the investment portfolio totalled EUR 3.4 million or 1.9% 
prior to impairment.

Income, expenses and the net investment income relating to the investment portfolio; reinsurance business Income, expenses and net investment income of the investment portfolio, excluding the effect of exchange 
differences; reinsurance business
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In 2018, the consolidated income statement for the non-life operating seg-
ment improved by EUR 8.8 million compared to 2017. Of this, EUR 7.4 
million related to the Slovenian insurer, and EUR 1.3 million to non-Slovenian 
insurers.

The consolidated underwriting result of the Slovenian non-life insurer 
improved by EUR 8.8 million. This improvement is mainly due to higher net 
premiums earned, since the insurance company recorded growth in almost all 
types of non-life insurance, primarily in the motor insurance segment, which 
is the result of higher average premiums and the number of insurance policies, 
the acquisition of several new policyholders, and the increase in the portfo-
lio related to FOS business (freedom to provide services). Consolidated net 
claims incurred in the non-life segment increased due to more losses from 
weather-related disasters and several large non-life claims, but the increase 
in net claims incurred was lower than the growth in net premiums earned, 
which resulted in a better net incurred loss ratio in the non-life segment Slo-
venia. The absolute growth in operating costs was related to the increased vol-
ume of business and the inclusion of the costs of assistance services provided 
by TBS Team 24 to Zavarovalnica Sava. However, operating costs also grew 
more slowly than net premiums earned, which also contributed to a better net 
expense ratio in the Slovenian non-life segment.

The investment result of Slovenian non-life insurers deteriorated by EUR 0.6 
million as a result of lower interest income arising from lower interest rates in 
capital markets.

The result of other income and expenses of the Slovenian non-life insurer 
deteriorated, which can be attributed to lower other income and higher other 
expenses. Other income was higher in 2017 due to the settlement and har-
monisation of corporate tax for 2016. Other expenses increased in 2018 due 
to discounts for early payment of premiums, which were higher than in the 
previous year.

The consolidated underwriting result of non-domestic non-life insurers 
improved by EUR 0.4 million. This improvement was mainly the result of 
higher net premiums earned by foreign non-life insurers, while operating 
expenses grew more slowly than net premiums earned. Consequently, the net 
expense ratio of non-domestic non-life insurers improved.

The investment result of non-domestic non-life insurers remained at the level 
of the previous year.

The improved result of other income and expenses of non-domestic non-life 
insurers was the result of lower other expenses, in particular of the Serbian 
non-life insurer owing to a reduction in expenses from impairment of other 
receivables and advances, and the Croatian non-life insurance company due 
to lower value adjustments of receivables from premiums.

8.2 Non-life business

The non-life insurance segment comprises the operations of the following 
companies:

• Zavarovalnica Sava, non-life
• Sava Osiguranje (MNE)
• Sava Neživotno Osiguranje (SRB)
• Sava Osiguruvanje (MKD)
• Illyria
• Sava Car
• Sava Agent
• Sava Station
• 70% of Sava Terra

The Slovenian part of Zavarovalnica Sava is discussed under Slovenian non-life 
insurance, while the Croatian part of the company is discussed under interna-
tional non-life insurance.

Income statement and statement of financial position by operating segment 
are presented in the notes to the financial statements, section 17.4.36 “Seg-
ment reporting”.

Composition of the consolidated gross income statement; non-life insurance business
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Gross non-life insurance premiums grew by 11.2% in 2018 as a result of the 
growth in gross non-life premiums of all insurance companies in the Group. 
In Slovenia they rose by 10.9%, mainly due to higher premium volumes in 
the motor and non-life business. Motor premium growth achieved with pri-
vate and corporate customers was driven both by a higher number of policies 
written and the growth in average premiums, as well as by a larger number 
of policies sold with broader coverage. Growth in property insurance was the 
result of the acquisition of certain new policyholders and higher premiums 
for existing policyholders on account of a larger number of insured items. The 
Slovenian non-life insurance market grew by 7.0% in the period.

Gross non-life premiums written outside Slovenia increased by 12.5% in 
all non-Slovenian non-life insurance companies, with the Serbian non-life 
insurer recording the highest growth. Energoprojekt Garant was acquired by 
the Serbian non-life insurer at the end of 2018, which gave rise to EUR 0.9 
million higher premiums written by the insurer. The Serbian non-life insurer 
recorded gross premium growth, particularly in voluntary health and motor 
liability insurance. The Croatian branch of Zavarovalnica Sava achieved the 
highest growth in gross premiums in motor liability insurance. The branch 
saw total non-life premium growth of 18.7%, whereas the Croatian non-life 
insurance market grew by 10.1%. In terms of gross non-life premium growth, 
the Croatian non-life insurer is followed by the Kosovan and Montenegrin 
non-life insurers. The Kosovan non-life insurer achieved the highest absolute 
growth in gross premiums in health insurance and accident insurance owing 
to the acquisition of new policyholders, and in assistance insurance as a result 
of the improved sales network and a greater number of points of sale and 
sales agents. The Montenegrin non-life insurer achieved the highest absolute 
growth in gross premiums in motor vehicle liability insurance and motor casco 
insurance owing to better functioning internal and external sales networks, 
and hence a greater volume of premiums by existing policyholders as well as 
the acquisition of new policyholders. Premiums at the North Macedonian 
insurer increased through better organised sales and the related acquisition of 
new customers and intensified sales of optional insurance.

Net non-life insurance premiums grew by 14.7% in 2018. The growth in net 
premiums written by the non-life insurer in Slovenia was higher than the 
growth in gross premiums due to the insurer’s own assistance services being 
fully reinsured in the past. Unearned premiums increased in line with the 
growth in gross premiums written.

Overall, this led to a 12.9% increase in net premiums earned.

Net premiums earned
Net premiums earned; non-life insurance business

(EUR) 2018 2017 Index

Gross premiums written 367,910,907 330,931,091 111.2

Net premiums written 345,100,410 300,773,781 114.7

Change in net unearned premiums -17,472,412 -10,471,397 166.9

Net earned premiums 327,627,998 290,302,385 112.9

Net premiums earned; non-life insurance business

(EUR) Slovenia International

 2018 2017 Index 2018 2017 Index

Gross premiums 
written

299,788,809 270,369,068 110.9 68,122,098 60,562,023 112.5

Net premiums written 281,415,362 244,442,228 115.1 63,685,049 56,331,553 113.1

Change in net 
unearned premiums

-15,328,177 -8,441,411 181.6 -2,144,235 -2,029,986 105.6

Net earned premiums 266,087,185 236,000,817 112.7 61,540,814 54,301,567 113.3

Unconsolidated gross non-life premiums of Sava Re Group companies

(EUR) 2018 2017 Index

Zavarovalnica Sava, Slovenian part (non-life) 299,921,688 270,515,513 110.9

Zavarovalnica Sava, Croatian part (non-life) 12,622,849 10,632,760 118.7

Sava Neživotno Osiguranje (SRB) 20,301,623 16,554,669 122.6

Illyria 9,377,074 8,298,477 113.0

Sava Osiguruvanje (MKD) 13,038,150 12,740,051 102.3

Sava Osiguranje (MNE) 12,804,286 12,354,736 103.6

Total 368,065,671 331,096,207 111.2
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Net claims incurred
Net claims incurred; non-life insurance business

(EUR) 2018 2017 Index

Gross claims paid 203,745,926 183,008,928 111.3

Net claims paid 193,079,313 167,923,780 115.0

Change in the net provision for outstanding claims -12,499,764 -78,266 15,970.9

Net claims incurred 180,579,550 167,845,514 107.6

Net claims incurred; non-life insurance business

(EUR) Slovenia International

 2018 2017 Index 2018 2017 Index

Gross claims paid 172,411,609 154,626,111 111.5 31,334,317 28,382,817 110.4

Net claims paid 163,417,406 143,274,196 114.1 29,661,906 24,649,585 120.3

Change in the net provision 
for outstanding claims

-12,926,567 -526,011 2,457.5 426,803 447,745 95.3

Net claims incurred 150,490,839 142,748,185 105.4 30,088,710 25,097,330 119.9

Unconsolidated gross non-life claims paid of Sava Re Group companies

(EUR) 2018 2017 Index

Zavarovalnica Sava, Slovenian part (non-life) 176,876,690 155,408,220 113.8

Zavarovalnica Sava, Croatian part (non-life) 6,046,599 4,504,967 134.2

Sava Neživotno Osiguranje (SRB) 9,126,197 6,212,471 146.9

Illyria 5,424,456 4,512,001 120.2

Sava Osiguruvanje (MKD) 6,091,707 8,899,999 68.4

Sava Osiguranje (MNE) 4,671,859 4,314,186 108.3

Total 208,237,508 183,851,844 113.3

Composition of consolidated gross non-life insurance premiums by class of business
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Operating expenses
Consolidated operating expenses; non-life insurance business

(EUR) 2018 2017 Index

Acquisition costs 30,232,646 24,484,789 123.5

Change in deferred acquisition costs (+/-) -1,771,029 -677,906 261.2

Other operating expenses 91,328,538 84,761,952 107.7

Operating expenses 119,790,155 108,568,835 110.3

Income from reinsurance commission -3,211,288 -2,523,519 127.3

Net operating expenses 116,578,868 106,045,316 109.9

Unconsolidated gross non-life operating expenses of Sava Re Group 
companies

(EUR) 2018 2017 Index

Zavarovalnica Sava, Slovenian part (non-life) 79,924,610 73,184,792 109.2

Other Group insurers 30,208,590 27,633,608 109.3

Group non-insurance companies 1,408,828 1,356,613 103.8

Consolidated acquisition costs rose by 23.5% due to the growth in consoli-
dated non-life premiums and the related increase in commissions for contrac-
tual agents and agencies. Gross written premiums from external sales chan-
nels increased compared to 2017.

An increased change in deferred acquisition costs is associated with the increase 
in the size of the portfolio, which means more deferred acquisition costs.

Consolidated other operating expenses were up by 7.7%. Expenses of the Slo-
venian non-life insurer were higher due to reclassification of other operat-
ing expenses from the “other” segment to Slovenia non-life. These costs are 
related to the costs TBS team 24 incurred in connection with the provision of 
assistance services to other Group companies. In 2018, these costs totalled 
EUR 4.1 million.

Consolidated other operating expenses of foreign non-life insurers were up by 
EUR 1.4 million. The rise in other operating expenses in non-Slovenian insur-
ers was driven mainly by the increase in the level of expenses of the Serbian 
non-life insurer, namely personnel costs related to sales. Expenses of the non-
life insurer in Kosovo rose due to higher costs of the insurance association, the 
costs of the insurance office and the payment of tax on premiums previously 
disclosed under other technical expenses. The growth in expenses of non-life 
insurers in Montenegro and North Macedonia is connected with higher labour 
costs and costs of services.

Gross claims paid in Slovenia in 2018 were higher due to a larger volume of 
gross claims paid for private motor business and partly for property business. 
In 2018, there were several weather disasters where claims did not reach such 
a level as to trigger reinsurance coverage for catastrophic events, but a large 
number of such events affected profit or loss to a significant extent. Gross 
incurred claims from weather disasters in 2018 amounted to EUR 8.3 mil-
lion. Of these, the insurance company has already paid out EUR 6.9 million. 
An increase in claims in motor insurance is largely a consequence of a larger 
insurance portfolio and changed fleet composition. In motor vehicle liability 
insurance, however, provisions increased additionally regarding some annuity 
claims files. In assistance insurance, the increase in net claims incurred follows 
the movement of net premiums earned as a result of the establishment of 
own assistance services previously provided by an external provider based on 
a reinsurance contract.

Gross claims paid for non-Slovenian business rose by 10.4%. The growth was 
most affected by the settlement of claims by the non-life insurer in Serbia. 
The greatest absolute growth in claims made was recorded in health insurance, 
followed by fire and natural forces insurance. Growth in gross claims paid by 
Zavarovalnica Sava in Croatia was mostly due to the increased frequency of 
small claims related to motor liability claims in the last two quarters of 2018. 
Gross claims of the Kosovan non-life insurer increased in health insurance and 
motor vehicle liability insurance due to increased premium volumes and a rise 
in the average amount of claims, and in motor vehicle liability insurance due 
to the transfer of claims for uninsured vehicles from the item other technical 
expenses to gross claims payments. The Montenegrin insurer recorded a slight 
growth in claims due to several large losses in motor insurance and in accident 
and voluntary health insurance. Furthermore, the North Macedonian insurer 
incurred a decline in gross claims payments in 2018, and also a drop in rein-
surers’ shares as the result of a large claim paid out in 2017 relating to other 
damage to property insurance, which was reinsured, but this did not affect net 
claims incurred.

The change (decrease) in the net provision for outstanding claims in non-life 
insurance in Slovenia of EUR 12.4 million is partly a result of some major 
reserved claims during 2018, and can be attributed in part to the release of 
the claims provisions for incurred but not reported claims in motor vehicle 
liability insurance and general liability insurance due to additional analyses of 
the appropriateness of claims provisions.
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Net investment income

Income, expenses and the net investment income relating to the 
investment portfolio; non-life insurance business

The net investment income of the investment portfolio of non-life insur-
ance business totalled EUR 8.9 million in 2018, down by EUR 0.3 million 
from 2017. Net investment income was lower largely owing to lower interest 
income (EUR 0.8 million). The investment return for the period was 1.7%.

Gross expense ratio; non-life insurance business

The consolidated gross operating expenses (net of changes in deferred acqui-
sition costs) of non-life business increased by 11.3% and gross consolidated 
premiums written by 11.2%, as a result of which the gross expense ratio 
remained on the year-on-year level.

The consolidated gross expense ratio of the Slovenian non-life insurer 
increased by 0.2 percentage points resulting from an increase of 10.9% in 
gross premiums written; and acquisition costs and other operating expenses 
grew by 11.8% due to the abovementioned reclassification of other operating 
expenses from the “other” segment to Slovenia non-life.

The consolidated gross expense ratio of the non-Slovenian non-life insurers 
decreased by 1.2 percentage points as the result of an increase of 12.5% for 
gross written premiums, while acquisition costs and other operating expenses 
grew by 9.7%.
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Net premiums earned; life insurance business

(EUR) Slovenia International

 2018 2017 Index 2018 2017 Index

Gross premiums written 78,512,481 80,880,631 97.1 8,339,667 7,082,160 117.8

Net premiums written 78,173,958 80,527,281 97.1 8,318,953 7,063,731 117.8

Change in net unearned 
premiums

61,159 108,607 56.3 -74,170 -8,176 907.2

Net earned premiums 78,235,117 80,635,888 97.0 8,244,783 7,055,555 116.9

Unconsolidated gross life premiums written by Sava Re Group companies

(EUR) 2018 2017 Index

Zavarovalnica Sava, Slovenian part (life) 78,512,481 80,880,631 97.1

Zavarovalnica Sava, Croatian part (life) 4,082,567 3,721,715 109.7

Illyria Life 2,096,720 1,708,366 122.7

Sava Životno Osiguranje (SRB) 2,164,054 1,654,286 130.8

Total 86,855,822 87,964,998 98.7

Gross premiums written by the life insurers in Slovenia grew compared to 
2017. The decrease in Zavarovalnica Sava gross premiums is primarily due to 
the rise in the number of policy maturities. This decrease was partly offset 
by greater sales of new insurance policies, but the sale of new insurance did 
not compensate for the shortfall in premiums related to maturity, deaths and 
surrenders.

8.3 Life business

The life insurance segment comprises the operations of the following com-
panies:

• Zavarovalnica Sava, life business
• Sava Životno Osiguranje (SRB)
• Illyria Life
• ZM Svetovanje
• Ornatus KC

The Slovenian part of Zavarovalnica Sava is discussed as Slovenian life insur-
ance, while the Croatian part of the company is discussed as international 
life insurance. In the 2017 annual report, the life segment also includes Sava 
Pokojninska, which has been integrated into the pension segment since the 
first quarter of 2018. For reasons of comparability, the figures below relating 
to 2017 exclude figures relating to Sava Pokojninska.

The income statement and statement of financial position by operating seg-
ment are presented in the notes to the financial statements, section 17.4.36 
“Segment reporting”.

Net premiums earned
Net premiums earned; life insurance business

(EUR) 2018 2017 Index

Gross premiums written 86,852,148 87,962,791 98.7

Net premiums written 86,492,911 87,591,012 98.7

Change in net unearned premiums -13,011 100,431 -13.0

Net earned premiums 86,479,900 87,691,443 98.6

 SAVA RE GROUP BUSINESS REPORT ANNUAL REPORT 2018 



Composition of consolidated gross life insurance premiums by class of business

Net claims incurred
Net claims incurred; life insurance business

(EUR) 2018 2017 Index

Gross claims paid 86,710,037 72,106,572 120.3

Net claims paid 86,624,115 71,996,780 120.3

Change in the net provision for outstanding claims -888,298 -253,291 150.7

Net claims incurred 85,735,816 71,743,489 119.5

Change in other technical provisions* -17,413,768 -72,814 23,915.4

Change in technical provisions for policyholders who bear the 
investment risk

-15,962,680 1,121,327 -1,423.6

Net claims incurred, including the change in the 
mathematical and UL provisions

52,359,369 72,792,002 71.9

* These are mainly mathematical provisions.

Net claims incurred; life insurance business

(EUR) Slovenia International

 2018 2017 Index 2018 2017 Index

Gross claims paid 83,983,307 70,327,201 119.4 2,726,730 1,779,371 153.2

Net claims paid 83,904,061 70,219,126 119.5 2,720,054 1,777,654 153.0

Change in the net provision 
for outstanding claims

-800,504 -212,945 375.9 -87,794 -40,346 217.6

Net claims incurred 83,103,556 70,006,181 118.7 2,632,260 1,737,308 151.5

Change in other technical 
provisions*

-19,780,293 -2,796,216 707.4 2,366,525 2,723,402 86.9

Change in technical 
provisions for policyholders 
who bear the investment 
risk

-15,954,842 1,108,638 -1439.1 -7,838 12,689 -61.8

Net claims incurred, 
including the change in 
the mathematical and UL 
provisions

47,368,422 68,318,603 69.3 4,990,947 4,473,399 111.6

* These are mainly mathematical provisions.

Gross premiums of non-domestic insurers increased, as Illyria Life and Sava 
Životno Osiguranje (SRB) recorded double-digit growth in gross premiums. 
The highest growth (30.8%) was achieved by the Serbian insurer, which 
intensively developed its own sales network and, in 2018, started to sell four 
new products. The established system for the planning and daily monitoring 
of activities with relevant IT support and a system for monitoring performance 
through target values (KPI) had a major impact on the growth in gross premi-
ums. At the end of 2017, the same system was also established in the Kosovo 
insurer Illyria Life, where the positive effects of this system were already 
demonstrated in 2018. At the same time, the growth in gross premiums in 
the Kosovo insurer had a positive, stabilising impact on the sales network.

High growth was generated also by the Croatian part of Zavarovalnica Sava, 
which increased premiums by 9.7% in 2018, while the Croatian life insurance 
market recorded growth of 6.7%. Growth was slightly lower than in previous 
years, as the level of gross premiums was also influenced by a high number of 
maturities in 2018.
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Operating expenses
Consolidated operating expenses; life insurance business

(EUR) 2018 2017 Index

Acquisition costs 6,882,966 6,257,353 110.0

Change in deferred acquisition costs (+/-) -480,232 -507,646 94.6

Other operating expenses 17,745,824 17,187,356 103.2

Operating expenses 24,148,558 22,937,063 105.3

Income from reinsurance commission -57,618 -46,498 123.9

Net operating expenses 24,090,941 22,890,566 105.2

Unconsolidated gross life operating expenses of Sava Re Group companies

(EUR) 2018 2017 Index

Zavarovalnica Sava, Slovenian part (life) 19,036,240 18,268,052 104.2

Other Group insurers 3,772,398 3,386,454 111.4

Group non-insurance companies 1,149,765 1,121,292 102.5

The increase in acquisition costs is primarily due to increased acquisition costs 
of the Slovenian part of Zavarovalnica Sava due to its new, expanded oper-
ations. For the same reason, the acquisition costs of other life insurers also 
increased.

Higher other operating expenses were driven by higher costs in all compa-
nies, with the maximum absolute increase recorded in the Slovenian part of 
Zavarovalnica Sava and in Sava Životno Osiguranje from Serbia (SRB). The 
increase in the Slovenian insurer chiefly concerned the costs of services and 
personnel costs, and in the Serbian insurer, personnel costs rose due to the 
expansion of the sales network, which was also reflected in the high growth in 
gross premiums.

Unconsolidated gross claims paid for life business by Sava Re Group companies

(EUR) 2018 2017 Index

Zavarovalnica Sava, Slovenian part (life) 83,983,307 70,327,201 119.4

Zavarovalnica Sava, Croatian part (life) 1,902,059 875,387 217.3

Illyria Life 450,046 542,541 83.0

Sava Životno Osiguranje (SRB) 375,637 361,844 103.8

Total 86,711,049 72,106,973 120.3

In 2018, gross claims paid in Slovenia grew by 19.4% as a result of a large 
number of policies maturing in 2018. In 2018, a large number of maturi-
ties related to traditional life insurance (EUR 36.1 million), while payments 
related to maturities of unit-linked life policies where the investment risk is 
borne by policyholders totalled EUR 25.2 million. Compared to the previous 
year, the amount of payments stemming from maturities of traditional life 
business increased by EUR 14.4 million, and by EUR 2.6 million in unit-linked 
life insurance.

As in Slovenia, high growth in gross claims in non-domestic insurers should be 
attributed to the number of maturities that increased in the Croatian part of 
Zavarovalnica Sava. Gross claims in this Zavarovalnica Sava subsidiary grew by 
117.3% (due to maturities), but this did not have any significant impact on the 
proportion of payments at the Group level. The increase in gross claims was 
minimal in the Serbian insurer, while the Kosovo insurer recorded a decline in 
gross claims in 2018 compared to the previous year.

The movement in other technical provisions is generally the result of move-
ments in mathematical provisions that increase over the term of policies and 
as portfolios mature, but decrease when claims are paid out. In 2018, Zavarov-
alnica Sava paid out substantially more maturity claims in Slovenia and Croa-
tia, which pushed mathematical provisions down, whereas mathematical pro-
visions of the insurers in Kosovo and Serbia increased in line with the ageing 
and growth of the portfolio.

The year-on-year change in technical provisions for policyholders who bear 
the investment risk of the Slovenian insurers is affected by claims settlements 
as well as movements in mutual fund unit prices.
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Net investment income
Income, expenses and the net investment income relating to the 
investment portfolio; life insurance

Gross expense ratio; life insurance business

The net investment income of the investment portfolio of life insurance 
business declined by EUR 1.4 million year on year. Net investment income 
declined in 2018, due mainly to lower interest income (EUR 1.2 million) and 
lower realised gains on the sale of investments (EUR 0.2 million). Expenses 
relating to the investment portfolio in the observed period totalled EUR 0.3 
million or EUR 0.4 million less than in 2017. The investment return in 2018 
was 2.1%.

The consolidated gross expense ratio of the Slovenian companies increased by 
1.8 percentage point year on year, which is a result of decreased gross premi-
ums due to maturity, while acquisition costs increased owing to greater sales 
of new insurance policies.

The consolidated gross expense ratio of non-Slovenian life insurers dropped 
by 2.5 p.p. due to the increase in gross premiums written. In contrast, the 
consolidated gross expenses of the non-Slovenian companies increased due 
to the expansion of sales networks and business growth.
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In 2018, gross inflows into the group of life cycle funds MOJI Skladi Življenjs-
kega Cikla (MY life-cycle funds) of the Slovenian pension company increased 
by 4.6% compared to the previous year. This was due to the growth in the 
number of policyholders.

In 2018, gross outflows from the group of life cycle funds MOJI Skladi Živ-
ljenjskega Cikla (MY life-cycle funds) of the Slovenian pension company 
decreased by 7.4% compared to the previous year. Gross outflows relate to 
regular or extraordinary termination. The largest portion of the latter refers 
to withdrawal from insurance.

In 2018, the company carried out transfers from other contractors in the 
total amount of EUR 1.9 million, while transfers to other contractors totalled 
EUR 0.6 million, so that the net effect of transfers was positive.

In 2018, income from entry and exit charges of the group of life cycle funds 
MOJI Skladi Življenjskega Cikla (MY life-cycle funds) increased by 0.5% 
compared to the previous year.

Operations of the mandatory and voluntary fund of the North Macedonian 
pension company

(EUR) 4–12/2018

Gross fund inflows 43,830,762

Gross fund outflows 621,009

Transfers of assets 89,092

Fund return 8,128,575

Entry and exit costs 1,105,565

Net value of funds as at 31 December 2018 502,570,316

From April to December 2018, gross inflows into the mandatory and vol-
untary fund of the North Macedonian pension company amounted to EUR 
43.8 million, and gross fund outflows totalled EUR 0.6 million. Fund return 
in the period April–December 2018 amounted to EUR 8.1 million. As at 31 
December 2018, net value of fund assets under management totalled EUR 
502.6 million, representing a 13.4 % increase compared to 31 December 
2017.

The value of assets of the funds under management is not disclosed in the 
statement of financial position of Sava Penzisko, since the North Macedonian 
pension company is only an asset manager.

The pensions segment comprises the operations of the following companies:

• Sava Pokojninska
• Sava Penzisko Društvo

In the 2017 annual report, Sava Pokojninska was included in the life segment. 
The pensions segment covering both pension companies has been monitored 
separately since the first quarter of 2018. Sava Penzisko Društvo has been 
included in the Group’s consolidated accounts since 31 March 2018.

The income statement and statement of financial position by operating seg-
ment are presented in the notes to the financial statements, section 17.4.36 
“Segment reporting”.

Savings part
Other technical and other income

(EUR) 2018 2017 Index

Other technical income 1,556,410 1,463,728 106.3

Other income 2,723,251 11,339 24,016.7

Total 4,279,661 1,475,067 290.1

Other technical income includes income of the Slovenian pension company 
relating to entry charges paid by customers, exit charges, management that 
the company is entitled to for the management of the life cycle funds MOJI 
Skladi Življenjskega Cikla, and overheads charged to customers when trans-
ferring assets from the savings part to the annuity part.

Other income includes the income of the North Macedonian pension com-
pany relating to entry charges paid by customers and management fees, which 
belong to the company in the management of the mandatory and voluntary 
pension funds.

Movement in assets relating to the life cycle funds MOJI Skladi 
Življenjskega Cikla (Sava Pokojninska, Slovenia)

(EUR) 2018 2017 Index

Balance of fund assets at the start of the period (01/01) 128,862,922 119,926,669 107.5

Gross fund inflows 11,543,319 11,030,607 104.6

Gross fund outflows 5,507,194 5,945,042 92.6

Transfers of assets 1,306,692 785,698 166.3

Fund return -1,076,758 3,266,853 -33.0

Entry and exit costs 202,917 201,863 100.5

Balance of fund assets at the end of the period (31/12) 134,926,064 128,862,922 104.7

8.4 Pensions
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Net investment income
Income, expenses and the net investment income relating to the 
investment portfolio (EUR); pensions50

Annuity part

(EUR) 2018 2017 Index

Gross premiums written 2,219,043 2,118,731 104.7

Gross claims paid 702,771 451,910 155.5

Change in other net technical provisions (+/-) -1,589,897 -1,902,017 83.6

Gross premiums written relate to the KS MRS Fund48. Until June 2015, the 
policyholders were insured in the long-term business fund for supplementary 
pension annuity insurance (KS DPRZ)49, and from June 2015 onwards based 
on the new pension scheme, which is in line with the ZPIZ-2, in the KS MRS. 
Gross premiums written of the annuity fund increased by 4.7% in 2018 due 
to more policyholders opting for additional pension annuities than in 2017.

Gross claims include the payment of supplementary pension annuities from 
both KS DPRZ and KS MRS annuity funds. Payments of annuities increased 
by 55.5% in 2018 compared to the previous year owing to a higher number of 
policyholders receiving the annuity.

Changes in technical provisions relate to long-term business funds for the 
supplementary pension annuity insurance KS DPRZ and KS MRS. The 
change in other net technical provisions is the result of premiums paid, claims 
and valuation.

Operating expenses
Operating expenses; pensions

(EUR) 2018 2017 Index

Acquisition costs 19,403 31,170 62.2

Other operating expenses 2,654,674 1,352,290 196.3

Operating expenses 2,674,077 1,383,460 193.3

In 2018, operating expenses increased by 93.3% compared to the previous 
year as a result of the integration of the North Macedonian pension company 
in the Group as of 31 March 2018. In 2018, operating expenses of the Slo-
venian pension company decreased by 6.5% compared to the previous year.

The net investment income of the investment portfolio of pension companies 
totalled EUR 0.3 million in 2018, down by EUR 0.2 million from 2017. Lower 
net investment income was largely due to higher expenses from changes in 
fair value and losses on the disposal of FVPL assets (EUR 0.2 million). Return 
on the investment portfolio in 2018 was 1.6%.

8.5 Other

This “other” segment includes a subsidiary TBS Team 24 and two associates, 
ZTSR and G2I (consolidated using the equity method). The first consolidation 
of the Sava Re Group upon the acquisition of TBS Team 24 was carried out 
on 31 January 2018. The “other” segment contributed EUR 0.7 million (EUR 
6.0 million of income and EUR 5.3 million of expenses, including investment 
expenses) to the consolidated result in 2018.
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Income relating to the 
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Expenses relating to the 
investment portfolio

Net inv. income of the 
investment portfolio

Return on the 
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(EUR million)

48 Long-term business fund for MOJ 
Rentni Sklad (My annuity fund).

49 Long-term business fund for supple-
mentary pension annuity insurance.

50 The table includes the portfolio 
of Sava pokojninska (excluding 
financial contracts) and Sava 
Penzisko Društvo (excluding the 
return on the funds because the 
assets managed by Sava Penzisko 
Društvo are not disclosed in its 
statement of financial position).
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As at 31 December 2018, total 
assets of the Sava Re Group stood at 
EUR 1,705.9 million, a decrease of 
0.1% from year-end 2017. Below we 
set out items of assets and liabilities 
in excess of 5% of total assets or 
liabilities as at 31 December 2018, or 
items that changed by more than 2% 
of equity.

9.1 Assets
Consolidated total assets by type

(EUR) 31.12.2018 As % of total 
as at

31/12/2018

31/12/2017 As % of total 
as at

31/12/2017

ASSETS 1,705,947,263 100.0% 1,708,348,067 100.0%

Intangible assets 37,121,118 2.2% 22,712,944 1.3%

Property, plant and equipment 42,893,432 2.5% 45,438,014 2.7%

Deferred tax assets 1,950,245 0.1% 2,107,564 0.1%

Investment property 20,643,019 1.2% 15,364,184 0.9%

Financial investments in associates 462,974 0.0% 0 0.0%

Financial investments 1,008,097,470 59.1% 1,038,125,019 60.8%

Funds for the benefit of policyholders who bear the 
investment risk

204,818,504 12.0% 227,228,053 13.3%

Reinsurers’ share of technical provisions 27,292,750 1.6% 30,787,241 1.8%

Investment contract assets 135,586,965 7.9% 129,622,131 7.6%

Receivables 140,550,011 8.2% 138,455,525 8.1%

Deferred acquisition costs 19,759,234 1.2% 18,507,194 1.1%

Other assets 2,064,220 0.1% 2,043,395 0.1%

Cash and cash equivalents 64,657,431 3.8% 37,956,119 2.2%

Non-current assets held for sale 49,890 0.0% 684 0.0%

Strength
Financial strength 

and stability
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9.1.1 Intangible assets
As at 31 December 2018, intangible assets totalled EUR 37.1 million, repre-
senting a 63.4% increase compared to 31 December 2017. The reason lies in 
the fact that goodwill increased by EUR 14.5 million as a result of acquisitions. 
For more information, see section 17.2 “Business combinations and overview 
of Group companies”.

9.1.2 Investment portfolio
The investment portfolio consists of the following statement of financial posi-
tion items: financial investments, investment property, financial investments 
in associated companies, and cash and cash equivalents.

Sava Re Group investment portfolio by class of asset

(EUR) 2018 2017 Absolute change Index
Deposits 27,740,285 21,605,211 6,135,074 128.4
Government bonds 550,716,600 566,515,923 -15,799,323 97.2
Corporate bonds 368,961,240 394,196,963 -25,235,723 93.6
Shares 15,675,616 17,524,834 -1,849,218 89.4
Mutual funds 32,347,639 31,857,756 489,883 101.5
Infrastructure funds 5,264,540 0 5,264,540
Loans granted and other investments 1,116,240 591,985 524,255 188.6
Deposits with cedants 6,275,310 5,832,347 442,963 107.6
Total financial investments 1,008,097,470 1,038,125,019 -30,027,549 97.1
Financial investments in associates 462,974 0 462,974
Investment property 20,643,019 15,364,184 5,278,835 134.4
Cash and cash equivalents 53,584,104 30,746,332 22,837,772 174.3
Total investment portfolio 1,082,787,567 1,084,235,535 -1,447,968 99.9
Funds for the benefit of policyholders 
who bear the investment risk

215,891,831 234,437,840 -18,546,009 92.1

Financial investments 204,818,504 227,228,053 -22,409,549 90.1
Cash and cash equivalents 11,073,327 7,209,787 3,863,540 153.6
Investment contract assets 135,586,965 129,622,131 5,964,834 104.6

* Cash and cash equivalents of policyholders who bear the investment risk (2018: EUR 11.1 million; 2017: 
EUR 7.2 million) are excluded from the investment portfolio.

Composition of the investment portfolio

* The “other” item comprises deposits with cedants, loans granted and financial investments in associates.

As at 31 December 2018, the Group’s investment portfolio totalled EUR 
1,082.8 million and was EUR 1.4 million smaller compared to year-end 2017.

As at 31 December 2018, investment property totalled EUR 20.6 million, 
or EUR 5.3 million more than as at year-end 2017. Investments further 
increased due to the purchase of a property in the amount of EUR 3.7 million.
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As at 31 December 2018, the value of fixed-income investments stood at 
EUR 1,001.0 million (31/12/2017: EUR 1,013.1 million) and included:

• government bonds of EUR 507.7 million, or 46.9%, (31/12/2017: EUR 
523.0 million; 48.2%),

• regular corporate bonds of EUR 265.1 million, or 24.5%, (31/12/2017: EUR 
273.8 million; 25.3%), 

• covered bonds of EUR 98.1 million, or 9.1%, (31/12/2017: EUR 120.4 mil-
lion; 11.1%),

• government guaranteed corporate bonds of EUR 43.0 million, or 4.0%, 
(31/12/2017: EUR 43.6 million; 4.0%),

• cash and cash equivalents of EUR 53.6 million, or 4.9%, (31/12/2017: EUR 
30.7 million; 2.8%),

• deposits of EUR 27.7 million, or 2.6%, (31/12/2017: EUR 21.6 million; 
2.0%), and

• junior bonds of EUR 5.7 million, or 0.5%.

Composition of fixed-income investments

Changes in the composition of the investment portfolio of the Sava Re Group:

• decrease of 0.9 percentage points in the proportion of fixed-income invest-
ments;

• first investments in infrastructure funds, which account for 0.5% of the 
investment portfolio.

In 2018, the slight decrease in and composition of fixed-income investments 
were largely the result of the following:

• reduced risk exposure to government bonds by EUR 15.8 million (decrease 
in the structural share of fixed-income investments by 1.3 percentage 
points);

• reduced risk exposure to conventional corporate, covered and subordinated 
bonds in the amount of EUR 25.2 million. The value of investments in con-
ventional corporate bonds decreased by EUR 8.7 million (decrease in the 
structural share of fixed-income investments by 0.8 percentage point), the 
value of covered bonds decreased by EUR 22.3 million (decrease in the 
structural share of fixed-income investments by 2.0 percentage points), 
whereas the value of subordinated corporate bonds increased by EUR 5.7 
million (increase in the structural share of fixed-income investments of 0.5 
percentage points);

• increase in cash and cash equivalents of EUR 22.8 million (increase in the 
proportion of fixed-income investments of 0.6 percentage points).

2017 2018
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9.1.5 Receivables
Receivables increased by 1.5 % or EUR 2.1 million compared to year-end 
2017.

The increase was partly due to the increase in receivables arising from primary 
insurance business, which rose by EUR 2.2 million compared to 31 Decem-
ber 2017. The majority of the increase relates to Slovenian non-life business, 
amounting to EUR 5.7 million due to the increase in gross premiums written, 
which impacted the overall growth of this item. The age structure shows an 
increase in not-past-due receivables arising out of primary insurance oper-
ations. The increase in receivables from primary insurance business is also 
recorded by the international non-life segment (EUR 0.9 million) and the 
international life segment (EUR 0.4 million) on account of the growth in 
gross premiums.

Receivables from primary insurance operations in the reinsurance segment 
decreased by EUR 4.8 million due to a decrease in the volume of operations.

9.1.3  Funds for the benefit of policyholders who 
bear the investment riske

Zavarovalnica Sava is the Group’s only company to market life products where 
the investment risk is borne by policyholders. The funds of these policyholders 
are recorded as financial investments (mainly in mutual funds selected by pol-
icyholders) and cash. As at 31 December 2018, financial investments totalled 
EUR 204.8 million, while cash and cash equivalents stood at EUR 11.1 million. 
Thus funds decreased by EUR 18.5 million compared to 31 December 2017. 
The decline is the result of negative cash flows of EUR 11.6 million, revaluation 
to market value (- EUR 7.8 million) and the change in accrued interest for 
debt securities (+ EUR 0.8 million).

9.1.4 Investment contract assets
The investment contract assets item includes liability fund assets relating to 
the life cycle funds MOJI Skladi Življenjskega Cikla managed by the Sava 
Pokojninska pension company for the benefit of policyholders since 1 January 
2016. This group consists of three long-term business funds: Moj Dinamični 
Sklad (My Dynamic Fund, MDF) and Moj Uravnoteženi Sklad (My Balanced 
Fund, MBF) (where policyholders bear the full investment risk) and Moj 
Zajamčeni Sklad (My Guaranteed Fund, MGF), where policyholders bear the 
investment risk in excess of the guaranteed funds. As at 31 December 2018, 
investment contract assets totalled EUR 135.6 million, up 4.6% compared 
to 31 December 2017. The increase in investment contract assets was mainly 
due to net payments (EUR 7.2 million, with EUR 14.2 million of inflows and 
EUR 7.0 million of outflows in 2018). The change in the fair value reserve was 
negative (-EUR 1.1 million).

As at 31 December 2018, financial investments accounted for 85.3% of all 
assets, the rest consisted of receivables and cash and cash equivalents.

Like the previous category, the movement in investment contract assets 
depends on new premium contributions, outflows and changes in the unit 
prices of funds.
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9.2.1 Equity
Equity increased by 7.6% or EUR 24.0 million compared to year-end 2017.
Equity increased by the amount of net profit of EUR 43.0 million. In addi-
tion, equity decreased by EUR 12.4 million on account of dividend payments 
and by EUR 6.6 million due to the lower fair value reserve.

9.2.2 Technical provisions
Gross technical provisions are the largest item of equity and liabilities. As at 
31 December 2018, they were 1.2% or EUR 10.9 million higher than at year-
end 2017.

Movement in consolidated gross technical provisions

(EUR) 31/12/2018 31/12/2017 Index

Gross unearned premiums 184,101,835 171,857,259 107.1

Gross mathematical provisions 254,849,366 271,409,915 93.9

Gross provision for outstanding claims 470,057,561 479,072,582 98.1

Gross provision for bonuses, rebates and cancellations 1,477,666 1,780,231 83.0

Other gross technical provisions 10,005,059 7,278,375 137.5

Gross technical provisions 920,491,487 931,398,362 98.8

The gross provisions for the reinsurance segment rose by 0.5% or EUR 0.8 
million. Unearned premiums decreased by EUR 2.8 million due to less pre-
miums collected, and claims provisions rose by EUR 3.3 million as a result of 
an increase in the size of this portfolio in the previous year and due to major 
losses in the second half of 2018 in respect of which claims have not yet been 
paid.

Gross provisions in the non-life segment at year-end 2018 were 1.1% or EUR 
5.6 million higher as the result of a EUR 15.0 million increase in unearned 
premiums, which corresponds to the increased scope of engagement in non-
life Group companies. Gross provisions for outstanding claims decreased by 
EUR 11.6 million, which reflected the settlement of some major, previously 
reserved claims and the release of claims provisions from previous years.

9.2 Equity and liabilities

Consolidated total equity and liabilities by type

(EUR) 31.12.2018 As % of total 
as at

31/12/2018

31/12/2017 As % of total 
as at

31/12/2017

EQUITY AND LIABILITIES 1,705,947,263 100.0% 1,708,348,067 100.0%

Equity 340,175,455 19.9% 316,116,895 18.5%

Share capital 71,856,376 4.2% 71,856,376 4.2%

Capital reserves 43,035,948 2.5% 43,035,948 2.5%

Profit reserves 183,606,914 10.8% 162,548,076 9.5%

Own shares -24,938,709 -1.5% -24,938,709 -1.5%

Fair value reserve 11,613,059 0.7% 18,331,697 1.1%

Reserve due to fair value revaluation 836,745 0.0% 667,518 0.0%

Retained earnings 35,140,493 2.1% 33,093,591 1.9%

Net profit/loss for the period 21,843,940 1.3% 14,557,220 0.9%

Translation reserve -3,368,928 -0.2% -3,353,304 -0.2%

 Equity attributable to owners of the controlling 
company

339,625,838 19.9% 315,798,413 18.5%

 Non-controlling interest in equity 549,617 0.0% 318,482 0.0%

Technical provisions 920,491,487 54.0% 931,398,362 54.5%

Technical provision for the benefit of life insurance 
policyholders who bear the investment risk

210,032,637 12.3% 226,527,893 13.3%

Other provisions 7,730,247 0.5% 7,600,613 0.4%

Deferred tax liabilities 3,529,235 0.2% 5,781,494 0.3%

Investment contract liabilities 135,441,508 7.9% 129,483,034 7.6%

Other financial liabilities 243,095 0.0% 245,205 0.0%

Liabilities from operating activities 54,736,601 3.2% 60,598,188 3.5%

Other liabilities 33,566,998 2.0% 30,596,383 1.8%
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9.3 Capital structure

As at 31 December 2018, the Sava Re Group held EUR 340.2 million of 
equity, and was thus financed exclusively through equity.

9.4 Cash flow

In 2018, the Sava Re Group had a positive operating cash flow of EUR 0.3 
million (2017: EUR 31.4 million) that was driven by the cash flow from its core 
activity (insurance and reinsurance business), which is the best indicator of 
the difference between premium inflow and claims and costs paid. Cash flow 
is lower compared to the previous year due to a larger volume of claims paid 
for non-life insurance and maturity claims.

In 2018, the Sava Re Group recorded a negative cash flow from financing of 
EUR 12.4 million (2017: EUR 38.2 million). In 2018, this was influenced by 
dividend payments, and in 2017 it was additionally influenced by the repay-
ment of subordinated debt.

Net cash flow in 2018 was EUR 21.3 million above the year-on-year figure 
as a result of higher cash flow from investments owing to the tactical decision 
taken by the investment portfolio managers not to reinvest the assets as a 
result of the market situation on the cut-off date.

Gross provisions for traditional life policies at year-end 2018 were 6.9%, or 
EUR 18.2 million lower than at the previous year end, mainly as a result of 
maturity payments.

Other technical provisions (bonuses and discounts, unexpired risks) accounted 
for a smaller share and grew by a total of EUR 2.4 million, in particular owing 
to higher provisions for unexpired risks in Slovenia non-life (primarily due to 
higher unearned premiums, which constitute the basis for the calculation of 
these provisions).

9.2.3  Technical provisions for the benefit of 
life insurance policyholders who bear the 
investment risk

As at 31 December 2018, technical provisions for the benefit of policyholders 
who bear the investment risk declined by 7.3% or EUR 16.5 million compared 
to year-end 2017. This provision moves in line with funds of policyholders who 
bear the investment risk (depending on contributions, outflows and move-
ment in fund unit prices).

9.2.4 Investment contract liabilities
The investment contract liabilities of Sava Pokojninska totalled EUR 135.4 
million at 31 December 2018, up 4.6% or EUR 6.0 million from year-end 
2017. Their movement is in line with the investment contract assets, driven 
largely by new premium contributions, payouts and changes in the unit prices 
of funds.
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