
Background

Lendlease’s International 
Quarter London is a 1.12M sq ft 
mixed-use estate based in 
Stratford, London. 

A unique neighbourhood, IQL 
combines the best of culture, 
entertainment and retail with a 
working and living environment 
designed with its occupants in 
mind.

In 2017, Lendlease partnered 
with Equiem to deliver a 
community solution focused on 
boosting engagement, 
connecting the community, and 
supporting onsite retail.

Challenges

1. Lendlease needed a way to 
connect its growing 
occupier, resident and retail 
community with the 
amenities and services 
available to them.

2. Lendlease were looking for a 
way to communicate with its 
community, and provide 
them access to local content 
and offers exclusive to them.

3. With an extensive Events 
programme, Lendlease 
required a solution that 
enabled its community to 
book events and activities 
on the estate.

Case Study
International Quarter London

Equiem provided Lendlease with a community 
app designed to streamline processes and 
bring their entire community closer together. 



“2020 has been such a 
difficult year for us all 
but IQL have done an 
amazing job of keeping 
our spirits up. The 
positive messages IQL 
have shared have helped 
so much. Life at IQL has 
been a great space to 
come to every day to find 
tips on wellbeing and 
exercise. I really 
appreciate having this 
community and being 
part of it.”

Resident
Glasshouse Gardens

Solution
In 2017, Equiem launched the Life 
at IQL community app 
accompanied by Equiem’s 
comprehensive Engage solution, to 
connect to and communicate with 
occupants and provide a 
centralised system for event 
bookings, great local content, 
exciting exclusive offers and more.

Lendlease utilised Equiem to:

● Streamline estate processes

● Engage in two-way tenant 
communication 

● Centralise event bookings

● Support residents with 
personalised segmented 
content 

● Support retailers with 
eCommerce and campaigns 

● Understand occupier needs 
with data analytics

Results
Today, the Life at IQL Community 
app has 8,900+ engaged users 
generating 21,000+ likes and 
comments each year.

The community also demonstrates 
high engagement with surveys and 
polls enabling Lendlease to gather 
data and make informed decisions.
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About Lendlease
Lendlease is a globally integrated 
real estate and investment group 
with core expertise in shaping 
cities and creating strong and 
connected communities.

Lendlease create award-winning 
urban precincts, new communities, 
retail precincts, and workplaces to 
the highest sustainability 
standards.

Lendlease has been entrusted with 
many projects of public, cultural 
and social significance: 
constructing the Sydney Opera 
House, creating the National 
September 11 Memorial & 
Museum in New York, and 
restoring and renovating historic 
buildings such as London’s Tate 
Britain and National Theatre.

About Equiem
Equiem is the global leader in 
tenant experience technology. 

The firm works with leading 
property owners and managers in 
the global real estate industry to 
breathe life into their buildings, by 
transforming them from mere brick 
& mortar structures into vibrant, 
connected and engaged 
communities with services and 
experiences that enrich occupants’ 
lives.

Our platform engages over 
175,000 users across 9,000 
companies worldwide. 
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