
Find out what 
our Customers 
are saying



We have been 
delivering value 
to our customers 
since 2011

“Equiem has really helped us in three main 
ways. The first: communication. We’re now 
able to communicate to a wider range of 
occupants in our buildings. Second, it’s 
allowed us to activate our tenant amenity 
spaces much better. Third, it has allowed us 
to understand what our tenants' needs are, 
collect information from them about what 
they really want.”

Darrin Williams
Vice President, Real Estate Services at Unico Properties LLC

“Placemaking must be prioritised when 
creating new working environments and 
spaces for the benefit of the occupier, their 
staff and customers. Our aim is to make 
humans central to the process and build a 
real sense of community through the app. 
Equiem shares our vision – its team is 
open-minded, collaborative and 
forward-thinking, which is what made the 
decision easy when selecting a digital 
tenant engagement partner.”

Julian Barker
Head of Smart Places at British Land



And we’ve adapted 
during a COVID 
affected world  

“With Equiem’s Remote platform, we have been fortunate to 
have the ability to communicate with all of our tenants, on 
or off-property - which has been a godsend during these 
uncertain times. And this is just the start, as we are 
planning to utilize its impressive capabilities in 
communicating our return to work plans, smoothing the 
transition, welcoming our tenants back to their buildings. 
It’s clear that Remote has allowed us to serve and support 
our tenants at the highest level.”

Jimmy Parker
Director of Culture Initiative
Stockdale Capital Partners, LLC

“For office to survive in a post-COVID pandemic world, 
people have to feel safe. The way you feel safe is you 
communicate. You over-communicate. Equiem is one of the 
few out there that can provide that. We looked long and 
hard, and we spent money, and we've lost money on 
platforms that haven't worked in the past. We are firmly 
committed to Equiem because they are proven and we 
know they deliver.”

Christopher Rising
Co-founder and CEO of Rising Realty Partners



“What an exciting way to reach out to tenants of the MODA 
tower! We are indeed building a great community with this 
platform.”

Tenant
Moda Tower

Community building is 
a main focus of ours

“Please know how much fun all of the virtual activities and 
events you guys have been hosting are for all of us to 
participate in. It has truly been so much fun participating in 
the workouts, yoga sessions, cooking/nutrition classes so 
thank you for all of your hard work on keeping our 
community connected!”

Tenant
Make a Wish Foundation
The Colman Building

“All the wonderful things you've been doing since we've been 
sheltering away from home have been marvelous for making 
a community out of an office tower!”

Tenant
AECOM
1 Cal Plaza

“Thanks so much for keeping us all engaged and connected 
while we're working from home.”

Tenant
The Colman building



And we are 
committed to creating 
a high-quality 
workplace experience

“As the office landscape changes and 
tenant expectations continue to evolve, we 
recognise the importance of providing our 
employees with swift, decisive 
communication, enrichment and support. 
Given the challenges and complications of 
COVID-19 on our executive team, this 
offering has never been more crucial. With 
Equiem, we can keep our remote 
workforce engaged and enriched, ensuring 
minimal disruption and an efficient 
transition to the post-COVID world.”

Aaron McGhee
Chief Operating Officer & Chief Financial Officer
Knight Frank 

“We have over 90% of Rialto’s occupants 
connected to Equiem. By communicating 
with each individual we’ve seen events 
attendance, retail revenue and tenant 
engagement improve dramatically. We 
have seen rents triple since launch.”

Lorenz Grollo
Co-owner
Rialto Towers



“Through the development of Experience 
Pacwest, the Equiem team was very flexible 
with meeting our needs. There was not a single 
integration turned down, the Equiem team was 
always willing to explore possibilities even if 
they didn’t have a full integration built. The UI 
design was very flexible enabling a seamless 
experience. Whether you’re looking at our 
broker’s marketing page, the Experience 
Pacwest app, or standing in the building lobby. 
The Pacwest brand is very apparent 
throughout the entirety of the app.  Elise 
Duchatel and Katie Birkbeck have both been 
great with communication throughout 
development and training. There was never a 
point where our team felt left in the dark, the 
Equiem team is very proactive with relaying 
concise relevant information. Overall, their 
content and events are just a higher quality and 
more engaging compared to other platforms. 
They directly apply collected data to future 
event planning, truly creating a unique Pacwest 
experience for our users.

Chayse Goda
Associate | Technology Partnerships & Ventures
Lincoln Property Company
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