
Case Study
King’s Cross

Equiem have partnered with Argent to deliver a 
new occupier and customer engagement 
platform for its community of office workers, 
residents, retailers and visitors at King’s Cross.

Background

King’s Cross is home to 67 
acres of businesses, 
architecture, restaurants, close 
to 2,000 homes, as well as a 
vibrant cultural scene. Over 
20,000 people now work in the 
area in companies including 
Google, YouTube, Havas, PRS 
for Music, Camden Council, The 
Office Group, ArtFund and 
Universal Music.

Facebook, in one of the most 
significant commercial deals in 
London’s recent history, are 
also set to take 600,000 sq ft 
of commercial space across 
three buildings from 2021.

Challenges

1. Argent were seeking support 
to improve their occupier 
return to workplace with 
re-entry guides, safety guides, 
tailored content and services

2. Argent were looking to 
connect the wide audience of 
stakeholders at Kings Cross, 
delivering a sophisticated 
community experience to all 
customers

3. Supporting retailers is a key 
focus, and Argent required a 
solution to promote the retail 
directory and estate map, 
deals and discounts, and click 
and collect shopping



Solution
Argent have partnered with Equiem 
to launch the new King’s Cross 
platform, providing a complete 
community engagement solution. 

Equiem technology will help to 
unite the 67-acre King’s Cross 
neighbourhood by bringing all the 
estate’s services and amenities into 
one seamless online experience.

The site’s four main customer 
groups – residents, workers, 
retailers, and visitors – will each 
have a personalised online 
experience with amenities and 
services tailored to their needs.

“King’s Cross is one of 
the most exciting 
developments in 
London, and their 
ambitions match 
perfectly with ours. We 
both want to equip 
retailers, restaurants, 
residents and visitors 
with user-friendly 
technologies that make 
working and living 
easier, every day.”
Bronny Wilson
General Manager of the UK & IE

Equiem

● Personalised Experience utilising 
Equiem’s Content Management 
System, to segment content  for 
each occupier group

● Integrated Property 
Management delivered by 
Equiem’s Vicinitee partnership 
integration

● Comprehensive Marketplace 
supporting retail success with 
Equiem’s Vendor System and 
eCommerce functionality

● Engagement Programming 
leveraging Equiem’s 
sophisticated Engage solution

● Stakeholder Connection through 
one centralised Community App

Partnership
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About Argent
Since 1981, Argent has delivered 
mixed-use developments including 
major commercial, residential, 
education, cultural and community 
developments in the UK’s largest 
cities. It is involved in the full 
development process, from 
identifying and assembling sites, 
developing designs and obtaining 
planning permission through to 
financing, project management, 
letting, asset management and 
selling. It also manages and 
maintains buildings and estate.

In March 2015 it entered into a new 
long-term partnership with US 
developer Related, forming Argent 
Related, to pursue future 
opportunities for urban 
development, with a focus on the 
build-to-rent sector.

About Equiem
Equiem is the global leader in 
tenant experience technology. 

The firm works with leading 
property owners and managers in 
the global real estate industry to 
breathe life into their buildings, by 
transforming them from mere brick 
& mortar structures into vibrant, 
connected and engaged 
communities with services and 
experiences that enrich occupants’ 
lives.

Our platform engages over 
175,000 users across 9,000 
companies worldwide. 
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