Omnichannel Demand Management

Advanced demand
management,
made just for retail
Best-in-class omnichannel demand
management solutions to help
retailers of all sizes and types make
data-driven decisions.
t: +1 (770) 753-6452
e: info@amicissolutions.com
w: www.amicissolutions.com

Solution Overview
Retailers today are focused on keeping pace
with the demands of today’s tech-savvy
and brand agnostic customers, all while
dealing with longer lead times and shorter
product lifecycles. These challenges make it
tough for retailers to increase already-tight
margins. As such, smart retailers are seeking
advanced, end-to-end, omnichannel demand
management technology that sets them up
to make better, more informed decisions that
drive revenue and market share.
Available as a solution that can be fully
integrated with any ERP including Microsoft
Dynamics 365 for Finance and Operations,
Amicis JustRight for demand management
provides the flexibility, accuracy and
automation required to optimize the entire
retail planning process.

F E AT U R E S

Merchandise Financial Planning
Meet your financial targets with Amicis JustRight’s advanced
Merchandise Financial Planning functionality. The solution will help
you manage the entire process, from pre-season and in-season
management, to planning new locations, to creating accurate Opento-Buy budgets.

•

Pre-season and in-season management by product department and location

•

Advanced Open-to-Buy budgeting

•

Ability to create sound location financial plans

•

Location Clustering/Grading, which ensures products are in the right place at
the right time to maximize their selling potential

•

Dynamic and flexible exception-based reporting

•

Integration of store space constraints into range and assortment planning

•

Advanced range planning by selling channel and location grade
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Amicis JustRight users can expect to achieve a
significant return on their technology investment

25%
Increase in
inventory turns

Decrease in
value of stock
on-hand

Decrease in
time spent on
replenishment
and planning

Decrease in
inventory costs

20%

30%

35%

*Benefits of Amicis JustRight may include the aforementioned results

F E AT U R E S

Assortment Planning
Plan your assortments with ease and

solution automates and streamlines the entire

accuracy, while ensuring that all of your

assortment planning process, helping you

selling channels are aligned so that no matter

create customized assortments based on

how your customers shop, they find what

attributes and location clustering that meet

they are looking for. The Amicis JustRight

your financial targets.

•

Create localized assortments at
the group level, with the ability
to override by exception for the
individual store

•

Build pre-season plans and in-season
forecasts via Option Planning, which
lets retailers plan at deeper levels –
from product selection, color and size
profiles, expected demand curves,
when to put the product in stores,
when to mark it down, and when to
sunset the item

•

Range Width Planning defines
the breadth and structure of your
assortment, ensuring that the range
performance will meet merchandise
plans and location expectations

•

Set optimal minimum display stock
by location grade for improved order
planning and replenishment
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The Amicis JustRight solution
automates and streamlines the
entire assortment planning process.

F E AT U R E S

Demand Forecasting
Amicis JustRight’s leading-edge forecasting

•

technology and predictive analysis ensures
that your inventory positions and allocation
and replenishment processes are in line

history, seasonal fluctuations and promotions
•

everything – from lost sales, to seasonal
variations and trends – and are a major
contributor to reducing stocks held.

Benefit from our best-fit forecasting engine, which
automatically selects the most appropriate algorithm

with your merchandise financial plans. Our
demand-driven forecasts accommodate

Generate forecasts that take into consideration sales

to apply from 26 different forecasting methods
•

Create quality baseline forecasts for all items in all
locations at the daily, weekly and monthly level

•

Calculate safety stock based on service-level settings

•

Feed baseline forecasts into any ERP system, where
you can further manage demand changes
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F E AT U R E S

Inventory Planning and
Replenishment
Drive higher profit margins and lower inventory
carrying costs with a solution that ensures your
products are in the right place, at the right time. A
streamlined inventory planning process provides
end-to-end visibility, allowing you to create an
inventory plan that considers vendor lead times and
selling channel requirements. With Amicis JustRight,
the replenishment process is fully automated,
producing a forward-looking, time-phased ordering
plan that considers both the demand forecast,
current inventory plan and targeted service levels.

•

Keep pace with trends and seasonality

and against targeted service levels – they

•

Gain access to advanced inventory modelling

even calculate component requirements for
manufacturers

capabilities
•

Automate order recommendations based on

•

system to utilize container space, meet weight

periods
•

limits, consider manufacturing resources, meet

Statistical forecasting and predictive analysis

order minimums, order in multiples, and/or

ensure inventory positions are in line with
merchandise financial plans
•

Cost-effective ordering plans compute
replenishment need for every product,
down to individual SKUs, at every location
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Orders can be configured to meet the needs
of your supply chain – for example, set the

forecasts that are calculated for predefined

combine orders to save on shipping costs
•

Improve replenishment with constraint-based
purchase order creation and exception-based
order review

Get the most from your software investment
Our solutions grow and adapt to new business needs as

At Amicis Solutions, our Professional Services team has

your customer demands change and new selling channels

extensive experience serving businesses in the retail and

emerge. Having the right software in place is just part of

hospitality industries. We bring knowledge of industry best-

the equation – you must be able to rely on expertise to

practices and a wide range of consulting services to projects

guide the deployment of both the technology and the right

of any size or level of complexity, and we support our

processes to support it.

customers comprehensively, with reliability and efficiency.

Contact us today to learn how we can support your business.

About Amicis Solutions
We are the go-to provider of services and support for Microsoft Dynamics 365, a best-of-breed combination of ERP and CRM
functionality, for the retail and hospitality industries. Our clients in North America rely on us to help them get the most from
their Microsoft Dynamics 365 for Finance and Operations and Retail investment. Our suite of best-in-class, fully integrated
proprietary solutions are robust yet flexible and easy to use, enabling businesses to meet and exceed customer expectations –
all while helping them streamline operations and eliminate unnecessary costs.
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