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It’s a question of being something more than “just business", it’s 
about growing humankind.

Nearly 5,000 people have told the government 
to keep tertiary education public over the 
past few months. Here we share some of 
their stories about the power of publicly 
funded tertiary education to change lives and 
transform communities. 

This short report gathers nearly one 
hundred stories from across New Zealand, 
representing people who studied any time 
in the last 40 years at ITPs, universities, and 
wānanga. Each story is a reminder that high 
quality public tertiary education brings a 
wide range of social, political, and economic 
benefits to the people of Aotearoa.

In 2014, the Tertiary Education Union 
published Te Kaupapa Whaioranga: The 
Blueprint for Tertiary Education. In this 
blueprint staff working in ITPs, universities, 
and wānanga spoke of the transformative 
power of education in reducing inequity 
and contributing to lifelong learning 
opportunities, and how accessible tertiary 
education allows us to fulfil our potential 
as individuals and as members of whānau/
families and communities. Here we give space 
to the stories of those who have benefited 
from public tertiary education. 

As staff we are constantly buoyed by the ways 
in which education changes the lives of the 
students we work with, by the positive impact 
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on the communities we work within, and 
by the social and economic outputs that are 
generated from our public tertiary education 
system. In an era where the market is seen 
as a solution to so many problems, this 
collection shows the positive impact public 
tertiary education has on our nation. 

In this first section, we describe the key 
themes in the stories we received, which 
ranged from the level closest to the individual 
right up to the contribution gaining a tertiary 
education made to a person’s community and 
our democracy. 

Some of the contributors were happy to be 
named, others for personal, political, or job-
related reasons have asked us to share their 
stories anonymously.

Tertiary education transformed my life

For some it was a new and fresh start, and they grabbed it with 
both hands.

For many who contributed to this report, 
it was the impact on their life, their well-
being, and their sense of self that was most 
important to share. While these stories are 
about individual growth, our society cannot 
be healthy unless those within feel connected 
and valued. What these contributers 
intuitively speak about is recognised by the 
Treasury’s inclusion of social and human 
capital in factors that aim to improve living 
standards.

Tertiary education turned my life around … 
I knew I needed something to keep my mind 
occupied otherwise I would have committed 
suicide … If it wasn't for FREE education, I 
would either not be here, or I would still be on 
the invalids benefit. I use to scoff at a poster at 
the Community College that said "If it wasn't 
for education, I would be dead" but I realise 

now it took me to hit my lowest to find strength 
enough inside to say "I want to live" (Aaron 
Dunn).

Having been a very wilful young person … I 
sabotaged my own high schooling [and ended 
up in] very soul destroying work.  … a liberal 
arts education broadened my mind, restored 
my very damaged self-esteem and I went on to 
become a teacher and a good one at that (Juliet 
Neill).

I am Samoan. I am a woman. I am a statistic. 
I am a statistic of educational success.  It is 
because of tertiary education (J., Auckland)

My horizons broadened immensely. The 
opportunities, then and since, to study 
at university have been emotionally and 
intellectually liberating (Katherine Brown).

Growth for and as Māori

I learned about me as well, I learned how full and rich being 
Māori is, instead of trying to hide that part of me that could 
never be hidden anyway because it's obvious!

A number of participants spoke about the 
importance of publicly funded tertiary 

education for Māori as tangata whenua. 
Access to publicly-funded and high-quality 
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tertiary education can help us reduce social 
disparity and enact our Tiriti relationship.

Because I was in training, I decided it was time 
to learn my language - Te Reo Māori (there 
were no fees yet, so I was able to do this). … 
My father is a native speaker. I learned also 
why he had not taught us our language, I 
learned about the real past of our country, and 
I grieved, but it made me stronger (P., Bay of 
Plenty).

Communities who are labelled "low income" 
have grown immensely, not in the finance area 
but in the tikanga area.  A lot more whanau 
are now returning to their Marae with a better 
understanding of "what to do without getting 
growled at or frowned upon by the whanau 
whanui (wider family)" (L., Gisborne).

For a long time I was the sole Māori IT Tutor 
at the institute now we have four Māori IT 
tutors. And this is the value of public institutes 
(George Tongarairo).

From first in family many flourish
Of course this affected more than just me, I 
was able to light a flame in my daughter....who 
dropped out of three high schools and is now a 
researcher for eye cancer in Perth (Toni Daly).

In launching its ‘first in family’ scholarship 
proposal NZUSA presented literature 
to demonstrate that “a key barrier for 
underrepresented groups in tertiary 
education is the lack of understanding of the 
benefits of tertiary education and the lack of 
familial support for potential students from 
backgrounds where higher level tertiary 
education is not traditionally common.” The 
importance of the first in family accessing 
public tertiary education and then lighting 
a fire for others was reflected time and time 
again by contributors to this report.

All she [my mother] wanted for me was to 
know how to clean the house, cook and look 

after the kids. …  She would often want me to 
miss school but I used to run away to school 
and would get a good hiding for doing so.  … 
What tertiary education has done for me and 
my whanau is changed our world, our future 
and our way of living. … We can help other 
families … and we can contribute positively to 
our communities. We have great self-esteem 
and know that education and knowledge 
is very powerful and is worth working for 
(Maraea Van Gent).

At the age of 44 and after being employed by 
the same company for 10 years … I completed 
the course and gained a certificate in Business 
Management and proudly graduated in the 
University Graduation Ceremony, a real 
achievement for someone who scraped through 
secondary school! I wanted my kids to know 
you are never too old to study … (Fiona Pace).

Moving out of poverty
...education is everything and if you're 
determined it lifts you out of poverty and into 
a good wage and coffee on the side! (Maureen 
Stewart).

There has long been international recognition 
of the importance of education in overcoming 
poverty and deprivation. Analysis by the 
Global Education Monitor Report shows that 
“for growth to reduce poverty, it needs to 

overcome inequality by improving the lives 
of the poorest and marginalised the most. 
Education is vital to achieve this goal because 
it can help ensure that the benefits of growth 
are fairly shared.”

At 22 I was pregnant and unemployed having 
just been laid off from job in a factory. I 
went to uni and studied my butt off to get off 
the DPB. 25 years later I have four degrees 
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including a PhD and I manage the Education 
department at a regional museum. Tertiary 
education transformed my life! (Kate Timms-
Dean).

I contribute much more to society economically, 
socially, and politically than I ever did from 
my minimum wage kitchen jobs. … My degrees 
cost me about $20k a pop more or less nearly 
20 years ago. I paid my loans off quickly 
so I contribute to our own society faster … 
Education is the only way out of poverty in my 
opinion and I am living proof of that (Naani 
Abercrombie).

In the 80s I was a solo Dad on a DPB with 2 
little girls. I was able to do a trade certificate in 
industrial instrumentation and control. That 
put me in good stead when rejoining workforce 
and I went from beneficiary to self-employed 
(Gary Knox). 

Perhaps disappointingly for the contributors 

to this report international evidence shows 
that it is poorer and older students who 
miss out when education is arketised and 
privatised. As Michael Chessum noted in 
a Guardian article “higher education is 
shrinking and increasingly being privatised, 
and different tiers of learning are developing 
– some for the elite, and some for the rest.” 
Some contributors even reflected on how we 
needed to ensure access to education for the 
disadvantaged.

Having the opportunity and the stepping stones 
for second chance leaners like myself so we can 
aspire to be financially independent and go on 
to make a significant  contribution not only 
to our country but also the  communities we 
live in is extremely important. … We need to 
ensure there are opportunities and appropriate 
help for those people who like myself may be 
disadvantaged or just need a bit of help to help 
themselves (Michelle Gray).

Advancing in the labour market and economically
Perhaps the best known positive impact 
of our public tertiary education system 
is its impact on economic wellbeing. As 
the Ministry of Education noted “average 
earnings are 24% higher for those with a 
tertiary education compared to those with 
only upper secondary and post-secondary 
non-tertiary education” This is not lost on 
those who speak positively about their ITP, 
university, and wānanga experiences.

In my thirties, I decided to up-skill, and gained 
a master’s degree in education.  This opened 

new horizons: I became a school principal for 
thirteen years, and went on to work at the 
Auckland College of Education, which was 
later subsumed by the University of Auckland.  
Such a career move would have been impossible 
without an advanced degree (Tony Taylor).

I went back to uni at 48 to study for my 
masters degree. It enriched my life, revitalised 
my mind and gave me the knowledge and 
confidence to go out and create work, employ 
people and show strong leadership (Isobel 
Mebus)

I learnt to be innovative and creative
Tertiary education taught me how to think. A 
precious gift (Chris McMahon).

We are constantly told that the modern world 
needs innovative thinkers. These are skills 
that many of the contributors to this report 
spoke about with regard their learning from 

public tertiary institutions.

The University of Auckland taught me to think 
critically. A Bachelor of Arts, taught me to 
think well outside the box. I look for solutions 
instead of staring blankly at problems. I 
don't believe in 'too hard baskets'. It taught 
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me perseverance and self-discipline (Nikki 
Phillips). 

How has public education been important in 
my life?  In practical ways it has provided a 
piece of paper to get into the "yes" pile for job 
interviews.  … But - in the bigger scheme… 
university (or public education) opened my 
eyes to a vast world of potential. It exposed me 
to a myriad ways of thinking and viewpoints, 

to how to synthesize masses of information and 
points of view, to question and to be curious 
(A., Wellington).

Studying for our Bachelors of Visual Arts 
was the best thing we have ever done. It was 
a liberation, and a wonderful journey of 
intellectual and artistic extension and has led 
the way for both of us to take our art practices 
to new places (Sue MacDonald).

Contributing to community and democracy
Education is NOT a business, it is the 
foundation of a decent society (Isobel Mebus).

The Education Act 1989 (Section 159AAA) 
notes the importance of tertiary education in 
contributing to the “development of cultural 
and intellectual life in New Zealand” and 
“to the sustainable economic and social 
development of the nation”. These are 
reflected in a wide range of comments from 
contributors to this report who spoke about 
social and cultural contributions, as well as 
their involvement in democratic processes 
that flowed from their public tertiary 
education training.

What seems like a lifetime ago, as a single 
parent with the support of family and the 
TIA, I was able to graduate with a bachelor of 
education. …This education has opened doors 
and opportunities that I just didn't dare to 
dream about.  … I was able to travel to Lao. I 
did some volunteer teaching via the company I 
work for. I was able to sponsor a remote school 
and all the kids now have books in their mother 

tongue (Angela Green Griffiths). 

Through the arts, scenarios, concepts 
and possibilities can be worked out and 
problematised in a safe environment and the 
lessons learned can then be practised in the 
real world. … Studying the arts at tertiary level 
taught me that my 'difference' was an asset 
and not a liability - the latter being a false and 
dangerous message that society at large can 
often bestow upon people (Ian Chapman).

Public education is the cornerstone of any free 
and democratic country. Without it we will 
lose the brightest and smartest people who 
could contribute so much, yet may well end 
up as poorly educated individuals with limited 
possibilities and a drain to NZ society (Erwin 
Lamping).

Tertiary education has given me a voice. … 
tertiary education has empowered me to feel 
a part of and be able to contribute better to 
the society I live in. It has also helped me 
get satisfying and well-paid jobs (Germana 
Nicklin).

Conclusion
Contributors to this report have shown 
the depth and breadth of outcomes they 
gained from their public tertiary education 
experiences. 

It is unsurprising that ordinary New 
Zealanders have experienced such broad 

outcomes from tertiary education that is 
publicly funded and controlled. The fact 
that public tertiary education providers are 
charged in the Education Act to contribute 
to broad social, economic, human, scientific 
gains; and that that ITPs, universities, and 
wānanga reinforce this contribution in their 



9 The People’s Report on Tertiary Education

charters and strategic plans is important. 
After all, how we set up the rules of the game 
affects how we play it. 

Currently the rules for public tertiary 
education means the unmeasurable – 
personal growth, social cohesion, tolerance, 
innovation, creativity, and developing human 
capital – can all be incorporated into the 
daily work of these institutions. It is what 
we want from tertiary education as a nation. 
And as a range of participants in this report 
noted, they will defend public tertiary 
education provision because it brought 
them so much and they want others to share 
in the transformative power of education 
rather than a system in which people buy 
credentials.

It was a liberation, and a wonderful journey of 
intellectual and artistic extension and has led 
the way for both of us to take our art practices 
to new places. … Long live Tertiary Education! 
(Sue MacDonald).

I will forever be grateful for the opportunity I 
received to study and will be an advocate for 
tertiary education for the rest of my life! (Alicia 
Hall).

I love being able to pay a little back to society 
for the good fortune that fell my way at a 
time when it (society) recognised the 'public 
good' that affordable tertiary education could 
be for its (invisibly) underprivileged citizens 
(Katherine Brown).
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I went on to become the first of my family not only to complete a 
University degree, at Auckland, but also a PhD, in the USA. 

Having grown up in the remote hills of east 
Taranaki, I was only vaguely aware of tertiary 
education as a significant option for all but 
the elite until after passing School Certificate, 
though a much older brother had completed 
part of a BA while at Ardmore Teachers 
Training College. 

I went on to become the first of my family 
not only to complete a University degree, 
at Auckland, but also a PhD, in the USA. 
I brought that education directly back to 

Auckland where, again unprecedented for 
my family, I became a professor and served 
at various levels of management, including 
Assistant Vice-Chancellor and several 
terms as a Head of Department, as well as 
supervising PhD students. 

That I made significant contributions, that I 
certainly would not have made without my 
university training, was acknowledged when 
the then Governor-General presented me 
with the insignia for the ONZM last year.

Professor David Gauld, Auckland

The first ones

The first ones
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University opened up doors for my future that would not have 
been there for me otherwise. 

I was the first person in my family to ever 
undertake tertiary education. 

When I went to University in the mid 1980s, 
the costs were minimal. I could not have gone 
otherwise. My family could not support me, 
and I had to earn my rent and food money.

University opened up doors for my future that 
would not have been there for me otherwise. I 
worked in trade and industry: something no-
one in my family ever thought any of us could 
have done. My entire career happened only 
because I got to study in a tertiary setting.

Anthony Rimell, Canterbury

Turning to private providers would jeopardise the accessibility of 
this opportunity to low income and working class families.  

My siblings and I are first generation, New 
Zealand-born Samoans.  Our parents arrived 
here during the 60s to work for a better future 
for their children and their families.  They 
insisted that we pursued further tertiary 
education and as a result of our parents’ 
encouragement we have all gained tertiary 
qualifications.  

We are only a small number of copious 
New Zealanders who have benefited from 
public tertiary education.  My family wish to 
have our children pursue higher education 

qualifications too, but turning to private 
providers would jeopardise the accessibility of 
this opportunity to low income and working 
class families.  

An educated population generates a more 
motivated and positive community, which 
leads to a robust and positive proactive 
contribution to society.  Removing 
accessibility, as I see it, would only be 
detrimental to the people, the communities 
and ultimately the country.

B., Auckland

I wanted to do something meaningful with my new found 
knowledge.

I have trained at Canterbury Uni, then went 
to College of Education to become ECE 
teacher. I had no school qualification. As a 
young teenage Mum I went to playcentre 
and learnt about child development. I had 
a prem baby, and I wanted to do something 
meaningful with my new found knowledge. 
I went to the College of Education in 
Christchurch and graduated with a Teaching 
and Learning Diploma. 

I was the first in my family to graduate. My 
Mum was single Mum, who couldn't read 
or write, so education was not important as 
to her. I’m now studying for a certificate in 
bicultural social services at Te Wānanga o 
Aotearoa, with no fees. I’m looking at doing 
the degree next year. If it goes private I'm 
worried it might end up costing me more and 
there might not be scholarships as I'm now in 
my late 40s.

Tanya Joyner, Canterbury
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I am a statistic of educational success. 

I am Samoan. I am a woman. I am a statistic. 
I am a statistic of educational success. It is 
because of tertiary education.

I was the first in my family to complete a 
university degree. That was 20 years ago.  I 
now have cousins who have walked and 
completed this journey.

Last May, I celebrated with my aiga/family 
again when I completed my Masters degree. 
I am the first in my extended family. I do not 

want to be the only one.

I work in primary education - literacy is my 
speciality. I get to work alongside teachers 
and students. It is demanding, but fulfilling 
work. I am lucky. Very lucky. 

I've been afforded the chance to go on to 
tertiary study. Not twice, but four times. None 
of this would have been possible if it were 
not for access to New Zealand's high-quality 
tertiary education. Public tertiary education.

J., Auckland

I hope this will carry over to our grandchildren.

I was the first in my family to have a tertiary 
education, and two of my sons subsequently 
did, and one of my sister's sons. I hope this 
will carry over to our grandchildren.

My youngest son went to university straight 
from high school, but importantly took it 
for granted that he would. He's now a health 
professional and loves his work!

Deborah Kean, Auckland

At university I blossomed intellectually. 

I look as if I come from a culturally privileged 
background, but this is far from the truth. 
I am Pākehā, raised in circumstances that 
today would result in CYF (Oranga Tamariki) 
intervention. We lived in substandard 
housing, riddled with damp and black mold, 
and swarming with vermin. I was exposed to 
years of emotional violence throughout my 
childhood, and developed chronic fatigue 
syndrome (CFS) as a teenager. 

I was unsuccessful at school. Our family 
was perennially poor, but I was able to 
go to university because the enlightened 
government of the time paid for tertiary 
education. Without this, neither my family 
nor I could have afforded any form of tertiary 
education (and my poor health prevented me 
from working at that time). 

At university I blossomed intellectually. 
It took me much longer than usual, but I 
loved learning and wanted to keep trying. 
I was “first in family” but I encouraged 
other family members to attend university 
too. My horizons broadened immensely. 
The opportunities, then and since, to study 
at university have been emotionally and 
intellectually liberating. 

I now have several university qualifications 
including MA(Applied), all of which are 
both academically stimulating and usefully 
vocational. Currently, I am working in the 
tertiary education sector as a learning advisor. 
I love being able to pay a little back to society 
for the good fortune that fell my way at a time 
when we recognised the public good that 
affordable tertiary education could be for its 
underprivileged citizens.

K., Waikato

The first ones



Our world, our future and our 
way of living

I am a first generation tertiary student in my family. My mother could not read 
or write and so she did not believe in education. All she wanted for me was to 
know how to clean the house, cook and look after the kids. I am the eldest of 
nine children and so my mother wanted me to do most of the looking after 
the kids, house and cooking from a very young age. She would often want 
me to miss school but I used to run away to school and would get a good 
hiding for doing so. I had good teachers that encouraged me and I had the 
brains to do well in education so I didn't care about the hidings. 

I grew up seeing my mum work in the shearing sheds and picking spuds 
and I didn't want that for myself. My dream was to be a teacher and to 
get a degree. I thought brainy people get degrees and I wanted to be 
brainy and have a good job.

It was always a battle with my mum to continue school and there was 
very little support so when I turned 15 my mum told me to leave school. 
I didn't want to - I wanted to get my UE and go to teaching college or 
university. But it was too difficult to continue with the constant battle 
that I left and got a job. In my heart I still wanted to be a teacher.

I got married and had four children and when my youngest daughter 
turned five and went to school, I decided to pursue my dream again and 

went back to high school to complete my secondary education. Later I went 
and studied for a bachelor in social science and two years ago I completed a 

masters degree. 

I have had some fantastic jobs teaching, being a probation officer, working in 
prisons. I know I would not have had these jobs without a degree. Having tertiary 
qualifications has opened up a new world for me and also given me options I 
never had before. I have changed the mindset of my children and grandchildren to 
encourage them to do well in education. Three of my four children have degrees 
and one has a Masters. My eldest daughter is principal of a primary school and my 
eldest son is a Dean of Indigenous Students. At our graduations, we took photos 
with our grandchildren to show them this is our legacy to them, and I’m very 
active in their education today, encouraging them and supporting them in what 
they need to learn and succeed at school.

What tertiary education has done for me and my whānau is changed our world, our 
future and our way of living. We have good jobs that provide lovely warm homes for 

us to live in, we have food, clothes and can have wonderful holidays together. We can 
help other families instead of being the ones who need help and we can contribute 

positively to our communities. We have great self-esteem and know that education 
and knowledge is very powerful and is worth working for.

Marea van Gent, Bay of Plenty
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I had a young family to support and a very uncertain future. 

In 1986 I left school to become a cabinet 
maker. By 1996 and four redundancies later, 
I was stuck in a position where I had a young 
family and a very uncertain future. 

The student loan system allowed me to 
continue supporting my family while 
completing a National Diploma in Science 
and securing a job straight out of polytech. I 
am still in the same job today and often reflect 
on how that opportunity changed my life, and 
that of my family, for the better. 

I am a better person than I was, I have 
contributed more to society than I would have 
otherwise, I have shown my daughter that 
hard work does pay off and seen first hand 
that she understands this and is unafraid to 
have a crack at it herself. 

I would be proud to live in a country where 
we support, encourage, and provide the 
means for our younger generation to achieve 
their goals and contribute to our society. 
For a small country like New Zealand, it is 
absolutely essential that we maintain a system 
that supports good public education. 

The gradual and relentless decline in this 
service over the years is not only distressing 
to see, it is damaging to us a country and as 
a society. We are effectively eroding the hope 
for the future that our younger generation 
needs, and cutting away the very base that we 
will depend upon in the future. We absolutely 
must support public education and long-term 
profits for the country, over short-term profits 
for private companies.

Stuart Larsen, Canterbury

Second chances

Second chances
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Our degrees meant doors opened to us and we went on to a great 
variety of employment opportunities.

I came from a poor family. There was no 
chance of pursuing “higher” education. So 
I was one of the first to benefit from second 
chance (adult) education at Hagley High 
School in the 1970s. I succeeded and with 
many others from rugged back grounds 
succeeded head and shoulders above other 
students. 

I went on to Canterbury University where 

again I achieved with other second chance 
students, head and shoulders above the 
general student population. Our degrees 
meant doors opened to us and we went on to 
a great variety of employment opportunities. 
We were rewarded for good marks by waived 
fees and student grants that enabled us to 
continue. But better than anything else was 
how we gained personal confidence and an 
understanding of our own lives. 

Patricia Gabric, Canterbury

When our daughter was 15, I decided to further my education. 

Thirty years ago we came down to Dunedin 
from Auckland to take advantage of the then-
Government’s drive to get people to move to 
the regions. 

After three months I had to leave my job as 
my marriage broke down under the financial 
pressure, and my ex wife left our three-year-
old daughter and I here. I went on the DPB 
and got a part-time job. 

When our daughter was 15, I decided to 
further my education. I saw a guidance 

councillor and started to take steps to increase 
my digital skills, found the newly established 
Product Design course at the polytech and 
went on to study and achieve a degree. 

The polytech offered me a job after I 
graduated and I have run the design school’s 
workshop for over 10 years now. 

My daughter achieved a nursing degree last 
year and now has a job at a medical centre in 
Otago.

Ian Barker, Otago

It has given me a lot of confidence and abilities that I did not 
have.

I began my tertiary education journey in 
2006. It has given me a lot of confidence and 
abilities that I did not have. 

I left high school with no formal 
qualifications, and now have a Diploma. 

I did not do well in high school but with 
the amazing tutors at Aoraki Polytechnic, I 
blossomed.

Frances Walker, Canterbury



If it wasn't for free education 
I might not be here.
Tertiary education turned my life around. As a teenager, I hated school and pretty 
much everyone around me. I was diagnosed with depression and after a suicide 
attempt I was withdrawn from school at the age of 15; I left school without a single 
qualification and spent over 10 years on the invalids’ benefit. After a particularly 
harsh breakup, I knew I needed something to keep my mind occupied otherwise I 
would have committed suicide.

One day I was walking down the street and went into the Community College 
South Canterbury reception. It was not my intention while I was walking, I just 
felt that I was at the end of my rope. 

The next week I was enrolled in a class and from late 2007 to 2010 I earned 
my NCEA levels, computing and business administration certificates. 
I also started to develop my work ethic and had a part time job at 
Countdown because of a work experience trial facilitated through the 
community college.

Leaving the college I had a scholarship for further study at Aoraki 
Polytechnic, where I spent 18 months studying hospitality, and became 
employed part time as a restaurant manager. 

I had two part time jobs both on nights so during the day I worked at 
Silver Fern Farms. I held down these multiple jobs for two years before 
applying for a position at Fonterra where I am currently employed.

If it wasn't for free education, I would either not be here, or I would still 
be on the invalids’ benefit. I use to scoff at a poster at the community 
college that said "If it wasn't for education, I would be dead" but I realise 
now it took me hitting my lowest to find the strength to say "I want to live".

I truly hope this is read because while it is just one story among thousands, I 
dare say it is not an uncommon one.

Aaron Dunn, Canterbury
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I took a shot at university in the hope of extending an adult 
teaching and learning certificate to a degree. 

Circumstances prevented me from obtaining 
any tertiary education until I was in my late 
forties, but once discovered, I pursued an 
education and gained several certificates. In 
2008 I took a shot at university in the hope 
of extending an adult teaching and learning 
certificate to a degree. It was there that I met 
a group of similar aged, like-minded women 
who are my friends today. 

While I did not achieve a degree, I sufficiently 
enhanced my previous learning in order to 
put it to use as a volunteer learning facilitator 
for a community organisation.  

I could not have done this in a privately run 
education system, thus wasting my abilities, 
and the opportunity of helping others to 
learn.

Marilyn Slater, Canterbury

This was a life-saver for me.

I completed an undergrad degree as a 
teenager, but later when my husband left me 
with two young children I was fortunate to 
qualify on the DPB for an opportunity to 
study further. This was a life-saver for me and 
allowed me to get out once a week and mix 

with adults and keep intellectually stimulated. 

I cannot say how much that meant to me. At 
a time in my life when I could not afford to 
pay for study, this enabled me to complete a 
qualification which helped me to get back in 
to the work force.

Pauline Goetzlof, Manawatu-Wanganui

My knowledge and skills help international, migrant and refugee 
adult learners. 

After working in community education for 
several years I went back to study to improve 
my understanding of how adults learn; 
obtaining a M.Ed. (Massey 2011) was both 
challenging and fulfilling. When I found 
it difficult to get work I enrolled again in a 

private tertiary course to teach English as a 
second language (CELTA 2013). I now work 
as relief ESL teacher in the PTE sector where 
my knowledge and skills help international, 
migrant and refugee adult learners.

Victoria Quade, Wellington
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I wanted my kids to know you are never too old to study and 
hope that the opportunity of affordable tertiary education is 
there for them

At the age of 44 and after being employed by 
the same company for ten years, I realised 
that in order to move up and be considered 
for promotion I needed to upskill. Being a 
mother and working full time, I needed to 
find a course that could fit in with an already 
full workload. I heard an ad on local radio 
for a certificate course being run by Waikato 
University’s School of Business that was part 
time and the classes were at night - perfect! 

Long story short, I completed the course and 

gained a Certificate in Business Management 
and proudly graduated in the university 
graduation ceremony - a real achievement 
for someone who scraped through secondary 
school! I wanted my kids to know you are 
never too old to study and hope that the 
opportunity of affordable tertiary education is 
there for them when it's time for them to take 
the next step. 

Keep it real, keep it public- please!

Fiona Pace, Waikato

It enriched my life.

I went back to uni at 48 to study for my 
Master’s degree. It enriched my life, revitalised 
my mind and gave me the knowledge and 
confidence to go out and create work, employ 
people and show strong leadership. 

All educated, civilised countries have state-

run tertiary education. We have seen how 
privatisation of other institutions such as 
prisons and education spells the demise 
of standards and tertiary will go the same 
way. Education is NOT a business, it is the 
foundation of a decent society.

Isobel Mebus, Wellington

Here I am now working in the health sector and supporting my 
family myself. 

I became a full-time married mum at a 
young age, but separated and in my early 
thirties took up tertiary study. Here I am now 
working in the health sector and supporting 

my family myself. The biggest negative is the 
50k student loan I now have, but I wouldn't 
trade the life I have now for the previous one.

Davina, Facebook commenter

Second chances
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I had teenage children and was working nights but also managed 
to complete my study at Whitireia Polytechnic. 

I was 35 when I came back to study, as I 
realised I needed a piece of paper to say I 
knew something. I chose to study IT and 
spent two years attaining my Diploma. 

I had teenage children and was working 
nights but also managed to complete my 
study at Whitireia Polytechnic. A couple of 
years later I was employed by the polytechnic. 

Since then I have attained a IT degree and 
am now in the throes of completing a Master 
of Indigenous Studies. This would not have 
happened if I didn’t do the initial study. 

For a long time I was the sole Māori IT Tutor 
at the institute; now we have four Māori IT 
tutors. This is the value of public institutions.

George Tongariro, Wellington

Tangata whenua and te reo 
Māori
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I have seen gang members leave the gang, and prospects for 
gangs no longer interested in being in one.

I have been teaching adults in the public, 
local, tertiary education sector for the past 
20 years. I have not only seen individuals 
transform through this education sector but 
also communities. Communities who are 
labelled "low income" have grown immensely, 
not in the finance area but in the tikanga area.  
A lot more whānau are now returning to their 
marae with a better understanding of what 
to do without getting growled at or frowned 

upon by the whānau whanui (wider family).

I have seen gang members leave the gang, 
and prospects for gangs no longer interested 
in being in one. Something the private sector 
will not provide!  

I myself have been educated through this 
sector which has allowed me to grow and 
become the person I am today.

L., Gisborne

My confidence with te reo has served me and my students well.

I am a Pākehā, and I was in the first intake of 
students to learn Māori at Massey University. 
I am a primary school teacher and my 

confidence with te reo and being able to lead 
waiata at the school assemblies has served me 
and my students well for the last forty years.

Joanie Panting, Auckland

I have seen heads lifted high and our community proud of their 
achievements. 

Kia ora, my name is Eru and my story is 
about what life is like for Māori in the far 
north where the people feel isolated in many 
ways: roads, schools, higher education, 
infrastructure and jobs in our communities.

Without NorthTec’s involvement in our 
community, our community will suffer. The 
youth of tomorrow will not get the necessary 
tuition and get inspired and see their full 

potential and what they can get out of life. 

I have seen heads lifted high and our 
community proud of their achievements. A 
sense of Mana has been restored. Before this 
there was no faith, no character, no hope. 

Do not take this away from us. We are the 
People and Tangata Whenua of NZ. This is 
our God given birth right.

Eru Junior Kaukau, Northland

Tangata whenua and te reo Māori
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Our whānau now has a legacy of three generations gaining 
formal qualifications from Waikato University.

My mother was the first of her whānau to 
gain formal tertiary qualifications from a 
mainstream institution. Our whānau now has 
a legacy of three generations gaining formal 
qualifications from Waikato University. I 
would like to encourage my mokopuna to 
come to Waikato University, however I’m 
in two minds now: all the tertiary level 
institutions are making people redundant 
around the country. Humanities and 
education are being impacted in particular 
and criminal science promoted - this focus 
speaks volumes!

Successive governments have privatised so 
many sectors and the masses do not benefit 
from this economic reform. Thirty years 
later NZ has the highest inequalites of all the 
OECD countries. More of our whānau and 
Māori children are living in extreme poverty 

without the basics of life, food and shelter, but 
the richest one percent of New Zealanders 
own more 

Thirty years after the inception of 
privatisation, our children, mine included, 
leave tertiary study here owing a fortune in 
student loans, struggling to save for a home 
and paying three to four times more than any 
generation in the history of New Zealand. 

There will be no advantage privatising 
education, because the multinational 
profiteering companies will dominate the 
sector and the quality of education will be 
impacted to ensure profiteering is the primary 
objective. 

The marginalised tangata whenua and my 
whānau and mokopuna will not benefit from 
any privatisation of the education sector. 

Sharon Campbell, Waikato



Education is meant to be 
emancipatory
I didn't come from a rich family, and no one ever said anything about me going 
to Uni. I was a solo mum with two children, brought up in a time where to be 
accepting the DPB made you worse than scum in the eyes of the middle-class and 
elite. I asked my very young school-aged children if they would be okay with me 
training to be a teacher. They asked me what else I was going to do all day while 
they were at school? It was a no-brainer. 

My children and I moved close to the training institution. My brother gave 
me a tin filled with 1 and 2 cent pieces. I don't think he realises how much 
that enabled my children and me to survive. 

I made them scones for lunches, because anything else was too expensive. 
As adults now, they tell me how much they thought they were better than 
the other kids, having scones in their lunch! I thought how shameful it 
was to be so poor. 

I was an A student at my college, getting UE accredited. I was a top 
student. I trained to be a teacher in an in-between time. There was no 
longer a stipend for training, but there were, as yet, no fees. In my third 
year, fees were introduced. It was a very scary time for me, wondering if 
we would ever make ends meet and while training, I had another baby!

Because I was in training, I decided it was time to learn my language - te 
reo Māori. I learned about me as well, I learned how full and rich being 
Māori is, instead of trying to hide that part of me that could never be 
hidden anyway because it's obvious! It was amazing. My father is a native 
speaker. I learned why he had not taught us our language, I learned about 
the real past of our country, and I grieved, but it made me stronger.

From there I ended up teaching in Māori immersion kura. My children (five 
by the end of my teaching career), also learned te reo, three of them attending 
kōhanga and kura. One is a head boy, one is at Victoria University, the others 
are adults living their lives, working, and sorting themselves out.

My brother gave me a tin filled with 1 and 2 cent pieces. 



Over time, after being a principal at a kura, I became a lecturer at my 
training college, where I had been trained to be creative, an outside of the 
box thinker and a transformative actor. I became Head of the School that I 
was employed in. Then I hit my dream. I work at a wānanga now, educating 
educators, mainly for mathematics education. My father told them at my 
interview, "she's always wanted to be where it is fully Māori." 

I wouldn't say I have been a star, but I've worked hard. I'm nearly at the 
end of writing up my PhD at the moment. I wonder what will happen 
to PhDs in the future? Will they become mere tick-the-boxes exercises 
because they are a "business venture" rather than a philosophical 
doctorate? My greatest successes though are my children and my six 
mokopuna. I'm able to support them as much as I can, and overall, my 
children are contributing in a positive way to society. 

None of this could have happened without the opportunities that a public 
system provides. I don't want to be a "stakeholder", or a "commodity", or a 

"customer" in a "business". Education is not a business, it is complex, ever-
evolving, creative, innovative, explorative, critical and so much more. You 

cannot place education into a business model and expect it to work. This has 
already been proven, so why do we carry on with something that is doomed to fail?! 
The answer to that is simple actually. It is for the benefit of profit-driven corporates, 
in a neoliberal paradigm, who think that even the air that we breathe is up for 
ownership and sale. They want money, lots of it, and they want it now, never mind 
future generations, or future needs; they won't be around to see the devastation 
they've caused. Shame, shame, shame!

All that will happen is that the measurements and skills required will be those that 
suit narrowly defined, re-contextualised, market driven, robot-producing minions, 
or as Gruenwalde says, human capital for market gain. Education is supposed to be 
emancipatory, but as Ranciere points out, the type of education system that we have 
- that is increasingly for profit - can never be emancipatory. It is not meant to be!

P., Bay of Plenty

I don't want to be a “stakeholder", or a 
“commodity", or a “customer" in a “business". 

My father told them at my interview, “she's always 
wanted to be where it is fully Māori."
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I realised the difference good quality education can have on an 
individual and I decided there and then I wanted to be involved 
in tertiary education. 

The local polytechnic has been a major 
part of my life and the reason I hold the 
qualifications and skills I now have.

I left school with no formal qualification 
and attended an introduction to engineering 
course at the local polytechnic. This proved to 
be a great success and my first experience of 
tertiary education. I completed the course and 
went on to gain an apprenticeship. I attended 
night classes and block courses at the same 
polytechnic. It was nearing the end of my 
apprenticeship I realised the difference good 
quality education can have on an individual 

and I decided there and then I wanted to be 
involved in tertiary education. 

I have been teaching at the same polytechnic 
that changed my life all those years ago for 
over 21 years. I still love getting up in the 
morning and coming to work every day. Over 
the past few years more and more pressure 
has fallen on teaching staff which makes it 
harder to give the individual attention some 
students need. I wouldn’t be here today if it 
wasn't for the quality of teaching I received all 
those years ago.

J., Taranaki

Making a better life

Making a better life
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I applied for the Training Incentive Allowance and this helped 
me to be able to complete my Bachelors degree while I was also 
working part time, to help me, my daughter and my siblings 
survive. 

In 1990 I returned home after living in 
Australia after three and a half years. This 
was when the Mother Of All Budgets 
implemented by the National Party’s Ruth 
Richardson cut the DBP by $40 per week. I 
had returned to care for my siblings as my 
father had recently passed away and my 
mother was struggling to cope. I could not 
find a job despite applying for many. I could 
not even get a job at Pizza Hutt or any fast 
foods outlets. So I went back on the DPB 
and struggled to survive on the benefit. 
The benefit cuts hurt and my siblings and I 
struggled every day. That forty dollars was our 
bread and butter money. 

I decided to pursue an education to improve 
my chances of getting a good job. I started 
going to night school in the Hutt Valley 
and then I went on to Whitireia in Porirua, 
travelling three nights a week from the Hutt 
Valley. This was very hard. It was at Whitireia 
that my tutor, a woman, encouraged me to 
go to university. She helped me fill out the 

papers to apply to be an adult student at 
Victoria University. I applied for the Training 
Incentive Allowance and this helped me to be 
able to complete my Bachelors degree while 
I was also working part time, to help me , my 
daughter and my siblings survive.  

I am a prime example of how the past 
education system and government policies 
like the TIA have worked. Having the 
opportunity and the stepping stones for 
second chance leaners like myself so we can 
aspire to be financially independent and go 
on to make a significant contribution, not 
only to our country but also the  communities 
we live in, is extremely important. I now see 
these same opportunities have been taken 
away from many people and in my view 
this is a step backwards and very unfair. We 
need to ensure there are opportunities and 
appropriate help for those people who like 
myself may be disadvantaged or just need a 
bit of help to help themselves.

Michelle Gray, Wellington

The fees were paid and I had a grant of ten pounds per week in 
term time to live on. 

My story is simple. I’m a working class lad 
from England. My father was a factory worker 
doing a monotonous job, day after day. I went 
to university in 1967, paid for by the English 
government and taxpayer. The fees were paid 
and I had a grant of ten pounds per week 
in term time to live on. My rent was three 
pounds. 

If this money had not been given to me I 
would not be writing to you now. My life 
would have taken a totally different direction 
- who knows whether it would have been as 
good or not. But I would not be the person I 
am. I have been a Chemistry teacher for most 
of my life. Every kid needs to have the chance 
to try academia if they wish.

Jim Sharp, Wellington
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I have now been employed for 22 years as an early childhood 
educator. 

In 1988 I became a single parent of three 
children and felt I needed to provide for my 
family. While on the DPB I had to do School 
Certificate English to prove that I could study 
in English.

In 1990 I was accepted for training at 
Christchurch College of Education, and I 

have now been employed for 22 years as an 
early childhood educator. On reflection in 
retirement, I would not have been able to 
reach my goal, providing for my family, under 
a private, for profit education system. I believe 
it is the responsibility of the government to 
provide an innovative, sound, research based 
education for New Zealanders.

Petra Sumpter-van der Steenhoven, Canterbury

Scholarship made me more aware and better informed about the 
society I live in.

I left school at fifteen without qualifications, 
in 1970. Shortly into my working life I felt the 
desire to become a more aware, informed and 
useful member of New Zealand society. 

Studying at evening and correspondence 
school, then at university, I gained 
qualifications that enabled me to get better 
paid employment. 

Far more important than this was that 

scholarship made me more aware and better 
informed about the society I live in and how 
it compares with other societies. 

It was comparatively easy access to New 
Zealand's state tertiary institutions that 
made this possible. Tertiary education by 
profit driven institutions makes this more 
difficult, and it is my belief that right wing 
governments want to restrict education to 
their supporters.

Stephen Newnham, Auckland

I could simply not have been able to go to university if it was not 
for government funding. 

I am from a family of 11 siblings. We were 
brought up in Gore by a single mother. We 
had very little money and had to scrape 
to get all the bills paid and get food on the 
table. I could simply not have been able to 
go to university if it was not for government 
funding. 

If the money is to be stretched now to 
allow for-profit, non-government tertiary 
institutions to flood the market, there will 
simply be too much competition for those 
funds and people like me will miss out on a 
valuable tertiary education.

Michael Hamlin, Canterbury

Making a better life
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I have lost count of the number of lives that I feel I have been 
able to make a difference in.

After 54 years of teaching, I have far too 
many stories to recount. But I have lost 
count of the number of lives that I feel I 
have been able to make a difference in while 
working in the public tertiary sector, which 
can accommodate students who would not 
otherwise have access to higher education. 

It is so exciting to see not only very bright, but 

also middle-of-the-road students develop fine 
creative thinking that will stand them in good 
stead in whatever careers they follow. Perhaps 
most rewarding of all is to see students from 
underprivileged backgrounds with no culture 
of learning to draw on come to realise the 
value of reading, researching and problem-
solving, and find doors opening for them.

E., Auckland

See where tertiary education gets you?

My story is a mixture of English and New 
Zealand secondary and tertiary education.

The UK Labour government brought in the 
11 plus exam, which allowed me to go to a 
grammar school and obtain my GCE and 
hence a position with the GPO as a trainee 
Telephone Engineer.

On-the-job training along with technical 
college qualifications led to my obtaining a 
technical officer position and recruitment by 
the New Zealand Post Office to a similar job 
in NZ.

Further tertiary study in NZ enabled me to be 
promoted within the NZPO.

My tertiary qualifications and experience 
finally gained me a position as a Lecturer in 

Telecommunications and Computer networks 
at Waikato Polytechnic.  

Two key issues for myself and my family were: 

1. A Labour government that gave an 
opportunity to go down a path other than the 
mill or the mine.

2. Employers who were willing to give tertiary 
opportunities to their staff.

My four children have all graduated from 
university, one with a PhD and one with 
a Masters and the two others with various 
post graduate qualifications. All are happily 
married, employed and have presented us 
with 12 grandchildren.

See where tertiary education gets you?

Ray Dickinson, Waikato

I am so grateful. 

I had a baby at 17 years old. If it wasn't for 
free education, I would never have been able 
to go back to night school and then on to 
polytech where I trained as a care giver and 
alcoholic counsellor, so I am so grateful. I also 

did this, kept baby, and bought a first home 
unit at 21.

We need to keep our education out of private 
hands.

Raewyn Baddeley, Otago



From kitchens to supply 
chain development
After spending 15 years working kitchens overseas I realised I would be stuck 
doing double shifts on my feet into old age if I didn’t get my shit together. 

I moved back to Australia to start a bridging course in food tech, but they changed 
the laws for Kiwis that year, so I came home and started a degree in agriculture 
extramurally from my parents’ place in Auckland. I couldn’t have done it without a 
loan, an allowance and parental support. 

I loved my studies so much I continued onto a Master of Management majoring in 
International Business and Trade Policy.

My thesis researched whether the distance from our export markets was a 
threat to the sustainability of our dairy sector, in carbon terms (it isn't). I 
now spend every day trying to address the reality that our distance from 
our markets is a threat to our sustainability thanks to competition from 
closer suppliers and the fact our customers sometimes have to wait up 
to three months from placing an order to receiving it, depending where 
they are. 

I develop supply chains overseas to shorten this gap to keep us 
competitive. 

I contribute much more to society economically, socially, and politically 
than I ever did from my minimum wage kitchen jobs. I am educated and 
my kids are learning from me, so the education I got will multiply as my 
kids continue in my wake.  

My degrees cost me about $20k a pop more or less nearly 20 years ago. I 
paid my loans off quickly so I contribute to our own society faster, but I don't 
fancy my kids’ chances of not being indebted to an Australian bank for their 
entire lives. Keep it public. Keep it affordable. In fact, make it free and allow 
adults over 40 who know what they want to study to change their lives around 
and access the same funding support younger students access. Education is the 
only way out of poverty, and I am living proof of that.

Naani Abercrombie, Auckland

Education is the only way out of poverty, and I am 
living proof of that.
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I was thrown out of school at 15 for blowing up the toilets.

Tertiary education certainly has affected my 
life and many others’. In my own case I was 
thrown out of school at 15 for blowing up 
the toilets. I didn't do it, I walked in and they 
blew up - since I was hopeless at chemistry 
(which I now teach!) I wouldn't have had any 
idea how to blow things up! 

To be fair I wasn't suited to school, it was 
presumed that I was always bunking, and 
hated being in class. But I didn't miss a single 
day - I was in the library on a mission to read 

all the biographies, all the science books and 
every book more than an inch thick.

I now have a PhD in genetics, paid for not 
by me, not by my employer, but by Massey 
University, because they saw a spark that was 
missed at school. Of course this affected more 
than just me, I was able to light a flame in my 
daughter - who dropped out of three high 
schools and is now a researcher for eye cancer 
in Perth. Hopefully I have also lit beacons in 
some of the students that I have taught.

Toni Daly, Northland

I was 61 when I graduated.

Both my children attended University in the 
early 1990s. It was free.

My son dropped out in the second year at 
Auckland Uni; my daughter completed a BA 
at Otago University in Dunedin.

I attended Griffiths University in 2003-2005 
and gained a Master of Aviation Management 
with High Distinction. I was 61 when I 
graduated and it cost me $14,000 AUD.

My daughter went on to become a 
sustainability consultant for the government 
after working in the insurance industry. She 
is married with one daughter and lives in 
Auckland.

My son taught himself computer 
programming and secured a security team IT 
job in the UK.

I needed a Masters to become a successful 
airline management consultant in Southeast 
Asia after a 45 year career in aviation.

Tertiary education should be free in New 
Zealand and not commercialized. Innovation 
is the name of the game and whether a person 
graduates or drops out they will always do 
better in an economic sense in the current 
system.

Starting working life with a student loan debt 
is nothing short of extortion.

Geoffrey Ogilvie, Bay of Plenty

I have witnessed first hand the positive impact adult education 
has, not only on the learner, but their whānau and community.

I have been employed as a tertiary teacher for 
20 years and witnessed first hand the positive 
impact adult education has, not only on the 
lives of the learner, but of their whānau and 
community. I have hundreds of stories and 

examples of where students’ lives have been 
changed as a result of their learning and 
experiences on our Certificate in Fitness 
programme.

K., Bay of Plenty
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Tertiary education has made me a role model.

I left school with only School Certificate 
and studied up to Masters level as a single 
parent. Tertiary education has provided me 
opportunities in employment, supported 

my family, and made me a role model for 
my daughter and other young women in my 
family as I was the first to do post-grad study.

A., Wellington

I expected my children to attend university and gain degrees.

Having access to public, local tertiary 
education enabled me to attend university. I 
was the first child in my family to attend and 
even though I wasn't successful in my first 
year as a 16 year old, I still paved the way for 
my siblings to attend. Having this access to 
public tertiary education allowed me to re-
train in my early thirties to become a primary 
teacher and also to gain my BA in education.  
Having this qualification, along with my 
teaching experience, resulted in me gaining 
a position as a teacher educator in a teachers' 
college which then merged with a university.  
Today, having gained a doctorate that was 
built on my public tertiary education, I am 
now a senior lecturer in a university.

What is more, having gained a publicly 
available tertiary degree, I expected my 

children to attend university and gain degrees.  
Because I had a position at a teachers' 
college, I was able to support both of them 
while they attended a  university. One child 
now has a Bachelor’s degree and the other a 
Masters degree.  Had I not been able to attend 
university myself, I would not have held this 
expectation and might not have been able to 
support my children to gain their degrees.  

One of my children now has children of their 
own and is already stating their expectations 
of their children attending university which is 
evidence of an intergenerational effect. In this 
way, if people have access to publicly funded 
local tertiary education, its effects can move 
through generations, resulting in a more 
highly educated society.

S., Auckland

Tertiary education transformed my life!

At 22 I was pregnant and unemployed, having 
just been laid off from job in a factory. I went 
to university and studied my butt off to get off 
the DPB. Twenty-five years later I have four 

degrees including a PhD and I manage the 
education department at a regional museum. 
Tertiary education transformed my life!

Kate Timms-Dean, Facebook commenter

Making a better life
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Coming to university and becoming a teacher was the thing that 
changed their lives.

I was a lecturer at the Faculty of Education, 
University of Auckland for over 20 years. 
During that time I taught many students. The 
most rewarding for me were those mature 
students and Māori and Pasifika students for 

whom coming to university and becoming a 
teacher was the thing that changed their lives. 
For some it was a new and fresh start and 
they grabbed it with both hands.

Barbara Matthews, Auckland

I could only afford a one year office skills course at tech.

I was fortunate to go to university when it 
was virtually free, just a few hundred dollars 
for fees. I would not have gone if I had to pay, 
because I could only afford a one year office 
skills course at tech, as we called it then. 

However, my Bachelor of Arts degree gave 
me my first job, and my next job, which 
decided my career path as a travel consultant. 
I was able to buy my first home easily at 27, 

because I worked while I studied and saved 
the deposit. 

It would have taken many more years to get 
on my feet if I had had to pay thousands of 
dollars for tertiary education. I was always 
told, correctly, that a university degree is a 
very useful thing to have, but if you can't 
afford it, your prospects are much lower.

J., Bay of Plenty

Education is everything.

I was a single parent, worked full time, 
studied full time at tech and parented full 
time with support from her dad and good 
friends. I had no student debt and now have a 

well paying job. Education is everything and 
if you're determined it lifts you out of poverty 
and into a good wage and coffee on the side!

Maureen, Facebook commenter
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Will the cost be so much that it won't be financially feasible for 
ordinary people to go on and make a better life for their family?

When I left school 20 years ago, I wasn't 
encouraged to extend my schooling into 
tertiary education. I got a job at a camping 
store, met my husband and had a nice life. We 
were able to travel for a few years and then 
came home. I got another minimum wage job 
while my husband continued working as a 
drainlayer. We owned a house.  I wouldn't say 
we were well off, but we were comfortable. 

When I got pregnant my husband’s job was 
sending him away from home so we looked at 
options to set our family up for the future. As 
neither of us had any qualifications, the only 
option we could see was dairyfarming. Fast 
forward eight years. We no longer wanted to 
continue working seven days a week, getting 
up at 4.30am every morning, but my options 
were limited as to what work I could get. 

I decided to undertake a Bachelor of 
Teaching. This turned out to be a huge 
sacrifice for not only me but my whole family. 
There have been compromises on time, 
income, and as I'm studying via distance 

there is childcare to organise when I have to 
attend on campus twice a year. But when at 
the end of the year I graduate, my children 
(now 11 and 9) can see me walk on that 
stage and accept my degree and see the hard 
work is worth it, and that higher education is 
attainable for everyday New Zealanders.

My fear is that by allowing universities to 
become privately funded they are going to 
become a money making venture and the true 
value of further education will be lost. Will 
universities allow more people to pass to keep 
their shareholders happy, meaning having a 
degree will mean less?

Will the cost of attaining a degree be so 
much that it won't be financially feasible for 
ordinary people like me to go on and make a 
better life for their family?

After seeing my success, my children know 
they are capable of success as well. Don't take 
the opportunity to be the best they can be 
away from them, just to make more money.

Tash Coulson, Taranaki

Now they don't even offer that course.

In the 80s I was a solo dad on a DPB with two 
little girls. I was able to do a trade certificate 
in industrial instrumentation and control. 
That put me in good stead when rejoining 
workforce and I went from beneficiary to 
self employed. That was through the Open 

Polytechnic. Now they don't even offer that 
course, and all the other courses have ramped 
up in prices so as to give the private providers 
less competition, and other Open Polytechnic 
courses have moved out of the reach of 
beneficiaries.

Gary Knox, Facebook commenter

Making a better life



Seismic shifts
As contradictory as it may sound, change is our most constant companion in the 
21st century. There is a sense in which the more decades we have traversed, the 

more change we have variously experienced, welcomed, fought or survived in 
our lives. I’m no exception.  Some changes are part of the tapestry of life for 
most of us – work, marriage, family formation. Technological change has 
become almost routine and increasingly user friendly, from computers and 
home appliances to vehicles and home security. Social change has been more 
challenging for some groups than for others. Women welcomed equal pay, 
while men lost the family wage.  All these elements collided in my life when, 
after fifteen years of marriage, I found myself single and with five children 
to support.

I had a good education, but not a tertiary education. As a consequence, 
I was shut out of the sorts of occupations that would pay enough to 
support five children. I was also regarded as a “high risk” employee 
because of my family commitments. The rational choice seemed 
to be to gain a tertiary education while my family was at its most 
dependent, since a study schedule would allow the flexibility I needed 
to accommodate the chaotic, unpredictable and sometimes frantic 
demands of a young family. So it was that I began studying for a 
Bachelor’s degree, while part-time work helped to fill the financial gaps, 
along with student loan borrowings and scholarships. 

Eight years later, I received my doctorate. In the interim, we had 
undergone some seismic shifts. We moved from one end of the country to 

the other; the children changed schools, locations, friends and sports teams. 
We moved out of emergency accommodation and into state housing. We lost 

our greatest advocate when my father died, but cherished his legacy through 
the unremitting support of my mother and siblings. 

All the while, we were a household focussed on education, simultaneously 
spanning primary, secondary and tertiary studies. At first, I barely registered the 
fact that our public education system made post-secondary education accessible for 
all of us, despite our long years in the country’s lowest socio-economic quintile.

Ultimately, two of my children attained post-secondary qualifications, the other 
three gained Bachelor’s degrees and I was earning enough to help all of them a little 
and some of them a little more. Our public education system has served us well as 
a family, a community and a nation. It has done so for decades, changing as needed 

(and sometimes not) but always remaining public, competing with other public 
institutions, but not with the private sector, because it operates as more than “just a 

business”. I have heard no convincing reasons to change that.

Maxine Campbell, Waikato

We were a household focussed on education, 
simultaneously spanning primary, secondary and tertiary 
studies.
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Tertiary education has always been a part of my life.

I am an academic, so tertiary education has 
always been a part of my life. I have worked 
as an academic in Canada, Australia and in 
four universities and one technical institute 
in NZ. I also spent five years working for the 
United Nations doing post-war humanitarian 
recovery work. 

I was supported through my original tertiary 
training by a bursary, and by subsidised 
government funding. I cannot say if I would 
have made it through under a different 
funding model, but that minimum cost 
structure enabled me to focus on education, 
rather than constantly trying to find part-time 
work.

Ian McLean, Bay of Plenty

I still think back to my “varsity days”, and my tutors, often.

I completed a Bachelor of Fine Arts degree in 
the early 1980s, pre-student loans (lucky me). 
It set me on a path of rewarding jobs, both in 
NZ and abroad, and now I am self-employed, 
working in the field I studied, graphic design. 

I had great support from my family too, and 
I know they feel it was all worth it, as I do; I 
still think back to my “varsity days”, and my 
tutors, often.

Greg Dodds, Canterbury

Building careers

Building careers
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In my thirties, I decided to up-skill.

I am a schoolteacher, now approaching 
retirement. In my career I have worked in all 
manner of organisations, from large inner-
city primary schools to a sole-charge rural 
one. I required tertiary education and training 
to gain such positions.  

In my thirties, I decided to up-skill, and 
gained a Master’s degree in education.  This 
opened new horizons: I became a school 

principal for thirteen years, and went on to 
work at the Auckland College of Education, 
which was later subsumed by the University 
of Auckland.  Such a career move would have 
been impossible without an advanced degree.  
Furthermore, my example may well have 
inspired my daughter, who now has a Master’s 
degree with first class honours (thus out-
doing her father) in educational psychology.

Tony Taylor, Northland

I have served education well.

My parents were poor but I was able to attend 
Teachers’ College in Dunedin because we 
were paid, and Otago University with no 
student loan.

I have served education well, teaching in 
primary and secondary for many years 
and as Assistant Director of the Tamaki 

Education Centre. I developed Cool Schools 
and leadership through peer mediation 
programmes currently in approximately 600 
schools. I’ve received the Winston Churchill 
Fellowship & Queen’s Service Medal. I 
appreciate quality state education. It enabled 
me to live a quality life and give back to New 
Zealand! 

Yvonne Duncan, Bay of Plenty

There is no way I would have made the contribution I've been 
able to make without quality, subsidized tertiary education.

I have had access to subsidized, locally 
provided tertiary education all my adult life. I 
first studied journalism in my late teens, then 
began studying human sciences and health 
sciences from my 20s through to my 40s. 

I'm now a clinical team leader of a mental 
health team for adolescents, and am about 

to move into a funding and planning job in 
youth health. 

There is no way I would have had the career 
I've had, or made the contribution I've been 
able to make to youth mental health, without 
the access I've had to quality, subsidized 
tertiary education.

R., Auckland

My “old" degree is still helping me!

I grew up and was educated in Dunedin in the 1970s and got a free tertiary education at Otago 
University.  That helped me create a career in the public service. I now live in Invercargill and 
work at the DHB and my “old” degree is still helping me!

C., Southland
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Tertiary studies provide a service to the community, educate 
citizens and get people into work. 

Tēnā koutou katoa,

If it wasn't for the option of tertiary 
education, it is unlikely that I would have 
entered my profession of counselling and 
subsequent work as a tertiary counsellor 
educator. Counselling is a profession that 
requires degree level qualifications to be 
accepted into a reputable professional 
association. Furthermore, applied skills, a 
feature of tertiary education, are crucial to 
the development of an effective professional 
counsellor. 

I began my career with a Certificate in 
Community Skills at an Auckland tertiary 
institute more than 20 years ago, which 
helped me gain the skills and confidence to go 
on and complete an undergraduate degree in 
counselling through another tertiary institute 
in a different region. I have since gone on 
to university to complete a postgraduate 
Certificate in Counselling Supervision, 
a Master of Counselling with First Class 
Honours and a PhD.  Recently, I completed 
a Certificate in Adult Tertiary Education at a 
tertiary institute.  

I am now teaching undergraduate and 
postgraduate students at this same institute 
in counselling and social practice. I believe 
that the tertiary learning experience offers 
students the opportunity to engage in 
applied learning in unique and valuable 
ways. Whilst the profession of counselling 
is undervalued and underresourced in the 
current political and economic climate, it 
does provide a crucially important service 
to the community and I would hate to see 
changes to programmes and processes that 
work. Most counselling students work in 
voluntary capacities during their practicums 
providing counselling that would otherwise 
not be available to their communities. 

Tertiary studies provide a service to the 
community, educate citizens and get people 
into work. Many of my students come from 
very challenging life contexts and have failed 
to achieve at primary and secondary school. 
Tertiary education gives them a valuable 
chance to develop personal and professional 
skills and confidence and it provides them 
with worthwhile career options. 

Ngā mihi nui.

Wendy Talbot, Waikato

All I had to pay was the annual student union fee.

In 1967 I enrolled as a part time accountancy 
student at the Auckland Technical Institute, 
now AUT, and all I had to pay was the annual 
student union fee. This gave me access to free 
medical care, etc. There were no tertiary fees 
or student loans. After some years I qualified 
as an Associate Chartered Accountant 
and began a satisfying 30-year career in 
accountancy and management. 

In 1936, NZ was the first country in the 

world, under the first Labour Government,  
to introduce free tertiary education, and as a 
Kiwi, I'm immensely proud of that. 

If we could afford free tertiary education back 
then, coming out of the Great Depression and 
heading into a World War, we can certainly 
afford it now. Free tertiary education is not a 
cost, it's an investment. It enables individuals 
to achieve their God-given potential and it 
builds strong, healthy communities.

Dean Reynolds, Auckland

Building careers
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Studying for our Bachelors of Visual Arts was the best thing we 
have ever done. 

Tertiary education, for both for me and my 
partner, represents personal and educational 
advancement and enrichment. I studied to 
be a teacher back in the 1970s, but it was 
not till 2010 - 2011 that I could get back to 
specialising in the area I wanted to. 

Studying for our Bachelors of Visual Arts was 
the best thing we have ever done. It was a 
liberation, a wonderful journey of intellectual 
and artistic extension, and has led the way 
for both of us to take our art practices to new 

places. I have been teaching art ever since, 
both to children and adults, have mounted a 
joint exhibition with my partner, and a small 
solo exhibition. My partner has twice been 
nominated as a finalist in the Parkin Prize. 

On the back of the extra skills academic 
writing has given me, I now have a book of 
fiction accepted for publication. Had we been 
unable to advance ourselves through tertiary 
education, none of this would have happened. 
Long live tertiary education!

Sue MacDonald, Auckland

Following your passion 



The photo behind me is my mother, Audrey Jean Angelo-Duncan, and I’d 
like to take a few minutes to talk to you about her, and tell you the story 
that started me on my path to becoming a librarian.

My mum was many things. She retrained, like me, in her mid 40s, first 
getting school certificate and going on to becoming a kindergarten 
teacher here in Christchurch. Before then she had been a stay at home 
mum – but not a stay at home woman. When she got to London in the 
late 1950s the biggest town she had been in was Christchurch – and that 
had been passing through to board the ship that took her to Europe. 
Mum and Dad were from Southland – Dad from Gore, and mum from 
Mataura. They left as soon as they had the opportunity. In 1960 they 
bought a VW beetle, and drove it from London back to NZ – following 
what became the hippy trail: Yugoslavia, Persia, Afghanistan, India, over 
to Australia, and then to NZ.

She had a great sense of humour, and she was adventurous.

She was a smoker. She smoked all her life, until her late 50’s, when she 
stopped, so she had emphysema in her later years. It killed her in the end, 
and it caused a lot of health problems on the way.

The moment I want to talk about is after she had a mastectomy for breast 
cancer. She was pretty stoic about that: the recovery rates were good, and though 
she had breathing problems, she had a good life. She told me the worst thing 
she expected from having the mastectomy was going aqua jogging afterwards. I 
suggested a prosthesis, but her concern was more about the fact that unbalanced 
with only one boob she would just spin in the water.

After the operation she never wore a prosthesis when she went aquajogging.

Audrey Angelo  
and my path to  
librarianship 



A few months after the mastectomy her health started to go down hill. She couldn’t 
get enough oxygen into her bloodstream, and it got so bad she was admitted to the 

ICU.

I’m not sure if you’ve been in the ICU, but its an amazing place. Big screens, 
hooked up to sensors had all of mum's vital signs measured in real time. A 
nurse was with her all the time. She wasn’t getting better. I called my Brother 
to come down from Hamilton, and we took turns sitting with her reading 
Alexander McCall Smith books about generously proportioned women who 
were adventurous and brave. A year or two afterwards I was recognised by 
some of the ICU staff who had been listening as intently to the stories as we 
had been reading them. You forget that you’re never alone in hospital.

The problem was oxygen. Mum just couldn’t get enough into her blood. 
She had been a smoker, and her lungs were damaged. She had been on 
courses of prednisone, and she even had a breathing thingy at home, a 
machine that humidified the air for her.

I walked into the ICU three or four days after she had been admitted, 
and the atmosphere had changed. Mum was looking a little better, and 
more responsive. The nurses seemed relieved. Some of the doctors took 
me aside and said that the problem hadn’t been with mum’s lungs after 
all. They were pretty certain it had been a bad reaction to herceptin – a 
very rare side effect from a normally really useful anti cancer drug she 
had been given to reduce the chance of relapse. As they were talking I 

looked over and saw a printed journal article lying beside mum’s notes. 
The article, the single one in the world, that talked about the side effect. 

The authors were German, and had published somewhere that had been 
picked up by Ovid.

Someone, one of the ICU doctors maybe, had done some research and looked 
up mum’s symptoms and history. And they found the answer.

In Dunedin the University Medical Library and the part of the hospital the ICU 
are in are connected over a street by a bridge. I remember thinking that maybe 
someone in the library had helped, I knew they often did. I thought about the 
system that means they could find the article, the databases and the search tools, 
and the digital literacy required, and I thought, I want to be part of that. I want to 
help. I want to be a tiny part of the system that means that someone else’s mum gets 
a diagnosis, or a treatment, or at least some comfort from knowing what’s going on.

A few years later I was given the opportunity to retrain, and like my mum, I took 
it. Now I have the privilege to work with people who believe in open access to 
information, in making the results of all medical trials available. Sometimes people 

think I’m a bit predictable when it comes to the solutions for fixing the currently 
broken scholarly publishing business model. That’s OK. But I don’t come from some 

ivory tower position. Its because that open access saved my mum’s life. She died a few 
years later, from the trouble with her lungs. She’d be proud of what I’m doing now.

Anton Angelo, Canterbury - from a talk at the Aoraki LIANZA AGM.
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It is focused on broad community wellbeing.

In my third year at Waikato University in 
2001, my (amazing) geography lecturer, 
Professor Lynda Johnston, gave a lecture on 
sexuality and space. She talked about her PhD 
research on pride marches in Auckland in the 
1990s, and described the kinds of arguments 
many New Zealanders were using at that time 
to veil their homophobia and oppose the 
marches. 

As a young queer person, just coming to 
terms with their sexuality, this lecture helped 
me to understand how heterosexual privilege 
operated in our society. More broadly, it 
opened my eyes to the way more dominant 
groups in society shame and stigmatise less 
dominant groups (whether this be related to 
sexuality, gender, ethnicity, wealth or ability). 
There have been many times in my life when 
I have drawn on Lynda's research and this 

lecture to respond to homophobia I have 
experienced.  

For me, Lynda's research and teaching 
exemplifies the purpose of publicly funded 
education and research. The impact cannot be 
measured in narrow economic or vocational 
terms, but is rather focused on broad 
community wellbeing - particularly for those 
groups who are most marginalised.  

I cannot imagine that a private training 
establishment would prioritise such research 
or teaching. 

I oppose the transfer of public education 
funds to private training establishments 
because I have experienced first hand the 
value of public education, which should be 
available to all New Zealanders.

Gradon Diprose, Wellington

People that used to work with me walk past me in the street 
without recognising me. 

I was middle-aged, overweight and 
directionless in 2013. Up to then, I was 
existing, not living. I enrolled at Dunedin 
School of Art and my life has been totally 
transformed! People that used to work 
with me walk past me in the street without 
recognising me. I decided after doing a 
BVA that I needed more knowledge. The 
Otago Polytechnic's school of social services 
principal lecturer agreed to a collaboration 
with the Art School and with her help, I am 
now working as a community/social artist in 
a high school. 

We have just finished a ten-week project 
where five girls learned to felt and print. 
Our last session was spent installing their 
very individual pieces in their library. They 
chose to take home their best prints and I 
used some of their work for my final MVA 

exhibition. I cut and sew prints and hand-
dyed fabrics into huge colourful textile 
installations (one work is 150 metres and the 
other is 52 metres). They will be attending the 
exhibition between 24-28 July and hopefully, 
they will recognise their own work. The 
exhibition might be traveling to South Africa 
and that truly excited them. I will apply for 
funding to return to the school next year. 

My next creative workshop is booked for 
August where a weekend retreat has been 
organised for underprivileged women to be 
pampered. I will also be sharing my story 
about depression, anxiety, and weight issues. 
I am a wonderful example of what tertiary 
education can do for a person. I will forever 
be grateful for the opportunity I received to 
study and will be an advocate for tertiary 
education for the rest of my life! 

Alicia Hall, Otago

Following your passion
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I was able to sponsor a remote school and all the kids now have 
books in their mother tongue. 

Every single day I give thanks for the support 
of taxpaying Kiwis and our egalitarian 
principles. What seems like a lifetime ago, as 
a single parent with the support of family and 
the Training Incentive Allowance, I was able 
to graduate with a Bachelor of Education. 

I'm currently teaching abroad. I've seen 
amazing things and experienced different 
cultures. This education has opened doors 
and opportunities that I just didn't dare 
to dream about.  I was able to travel to 
Lao earlier this year. I did some volunteer 

teaching via the company I work for. I was 
able to sponsor a remote school and all 
the kids now have books in their mother 
tongue. The teachers were also given books to 
support them in their classroom. As I stood 
surrounded by excited kids and teachers, a 
lump welled in my throat. Thank you, New 
Zealand taxpayers, for helping me become 
the best version of myself and giving me 
the ability to pay it forward. I will always be 
grateful for my home, my people and my 
country.

Angela Green Griffths, Facebook commenter

I’d hate this opportunity and life-transforming experience I had 
to be taken away from others.

From before the age of three, I was extremely 
interested in insects.  Studying zoology, 
botany and geology at university (M. Sc. 
Hons., First Class) enabled me to obtain a job 
in which I could work hard on entomology.  
When I went to university there was an 
excellent library so I could educate myself in 
other spheres by taking out large numbers of 
books on history, literature, art, philosophy 
and many subjects.  There was also a large 
selection of vinyl recordings of classical music 
that one could listen to in booths. I took 

full advantage of this. Further, I met life-
long friends at university.  I grew culturally. 
Consequently, tertiary education as it existed 
in the 1960s and 1970s enriched my life 
and enabled me to do the work I wanted.  
University was a huge influence - partly 
because of the excellent library and talented 
friends I made.

Consequently, I'd hate this opportunity and 
life-transforming experience I had to be taken 
away from others.

Anthony Harris, Otago

I learnt a love of pottery.

I took up pottery at Glenfield College when 
adult students could attend. Experienced 
potters participated and I learnt a love of 
pottery and progressed a bit. I'm 70 now and 
have for the last four years been producing 

ceramics -  mainly hand built as my shoulders 
have muscle and tendon injury. But I produce 
heaps, attend markets and have a much 
needed outlet for my skills, plus I get much 
needed socialisation. 

Louise, Facebook commenter
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The arts help one make sense of the world. 

I speak as an arts educator, although I'm 
sure much of what I have to say goes beyond 
the scope of my personal experience in the 
humanities. It's a well worn phrase, but 
the arts help one make sense of the world. 
Through the arts, scenarios, concepts 
and possibilities can be worked out and 
problematised in a safe environment and the 
lessons learned can then be practised in the 
real world. 

In tertiary education, tolerance of difference is 
part and parcel of studying the arts and young 
people leave our campuses better equipped 
to understand and work with others; less 
suspicious and intolerant of others who do 
things differently. Studying the arts at tertiary 
level taught me that my “difference” was an 
asset and not a liability - the latter being a 

false and dangerous message that society at 
large can often bestow upon people. 

Public tertiary education gave me the 
confidence to embark upon a professional 
career with the goal of helping others, 
something I would otherwise not have 
managed to do. In today's increasingly 
worrying world, confidence and tolerance are 
in ever shorter supply. I don't mean having 
the confidence to push your own views 
over the views of others. I mean having the 
confidence to accept others' views without 
sacrificing your own and thereby working out 
a way to co-exist. 

Without public tertiary education another 
small but vital cog in our striving for a better 
world would be lost. Yes, it’s that important. 

Dr Ian Chapman, Otago

Opening minds

Opening minds



43 The People’s Report on Tertiary Education

Education is a precious gift.

My education at Massey University shaped 
me into the person I am today. Studying for 
my undergrad degree - and now studying for 
a Masters degree - has expanded my mind, 
introduced me to new ideas/concepts, and 
increased my critical thinking skills. 

I think being able to critically analyse ideas, 
always being curious to learn more, and 
having the ability to sift through a lot of 
information are all critical skills to have in 

2017. Education is a precious gift and I am 
grateful to have had access to publicly funded 
education through a national university. 

My working life has been affected by tertiary 
education as well, as I have had a number 
of jobs through Massey University. It is an 
employer as well as an educator, and it is a 
fantastic organisation to work for. 

I am a very proud Massey graduate and 
employee.

Danielle Calder, Manawatu-Wanganui

Tertiary education has taught me a lot about myself and how  
I respond to challenges, complex situations and new ideas. 

I grew up in Timaru in the 1960-70s. Without 
tertiary education I might still be living 
in South Canterbury, not that that would 
necessarily be a bad thing! 

However without going to the University of 
Otago for seven years and ending up with a 
PhD, my life would have been very different. 

Tertiary education has taught me, firstly, a lot 
about myself and how I respond to challenges, 
complex situations and new ideas. Secondly, 
tertiary education gave me some fabulous 

opportunities: to travel, to attend exciting 
conferences in NZ and overseas; to work at a 
US university and then four NZ universities 
and interact with interesting people from 
many parts of the world.

Education and travel are both mind-
broadening and I feel very lucky I was able 
to study at a time when tuition fees were low 
and opportunities seemed high.

Times have changed for better and worse!

Barry Palmer, Wellington

Tertiary education expanded my horizons.

Tertiary education has given me career 
options, but more importantly it has 
expanded my personal horizons and made me 
into someone who is open to future learning 
and understanding of others and my place 
in this world.  Tertiary education has been a 

great investment that has paid itself back over 
and over financially and socially.

It is very concerning that education is seen 
as a cost to society, currently, and not an 
investment.  

Scott Walters, Canterbury



Step by step
Before I began work in the tertiary education sector I was certain about two things: I 
did not want to work in education, and I did not want to work with computers - so now 
I’ve been teaching, mostly information technology, for nearly 35 years! 

I teach for my students. It is the direct feedback I get, in so many ways, that makes it 
all worthwhile. Here’s a story about that:

It was a late Friday afternoon. The tutors of the Sport and Rec course finished the 
class earlier in the afternoon with what was called “step training”, or some such 
thing. What it meant for me was a full class of students who really didn’t much want 
to be there. And the computer suite smelled like a locker room.

It was the first session covering spreadsheets. And many/most really didn’t want to 
have to be there, and were making the session quite challenging. This was nearly 20 
years ago. This cohort had never even seen a spreadsheet!

At that time, I’d ask them if they felt they were getting good value in learning about 
computers. Lively banter, with some strong opinions. I’d remind them “We’ve 
already got your money”, that whether they chose to learn or not is really up to 
them. And then ask, “How much per hour are you paying for this course?”

So out comes the spreadsheet. Enter how much they were paying in fees. 
I had access to the course overview, so was able to tell them how many 
contact/teaching hours they had altogether. And then write their first 
formula – divide the fees by the hours. That gave a scary ‘per hour’ figure!

To this point, the spreadsheet was really just a glorified calculator, and 
not all that impressive. Fired by my passion for spreadsheets, I tried to 
enthuse them. “So you’ve got a formula that gives you an answer. You 
could now use that as part of another formula.” General yawning, as the 
effects of the “step training” were kicking in.

Except for one young woman about half way down the room. She looks a 
bit interested, and pretty much has to confirm that last thing I said, re-
phrasing it back to me to be sure she got it. And followed up with “So you 
could just keep doing that, could you? Taking results from one formula, and 
then using it into another formula, and build up something that would all 
recalculate if you change any of the numbers?”

By this time, the rest of the class was getting restless, telling her to stop asking 
questions so the session would finish quicker. But it was like an internal light 
– she just lit up with the awareness of what a spreadsheet could do for her! She 
started describing a sheet that she could use to keep track of some aspect of her 
sports training, and how useful it could be to her!

The session did not do much to win over the rest of the class, but I have held the 
memory of the immediate transformation as the young woman learned something.  

Nick Wallingford, Toi Ohomai, Tauranga



45 The People’s Report on Tertiary Education

University opened my eyes to a vast world of potential.

As the first born child of Scottish immigrants, 
I was the first person in our extended 
family to go to university. I completed an 
undergraduate degree before fees were 
introduced and completed a graduate 
diploma after fees were put in place. Going 
back after two decades to do a postgraduate 
diploma has proven to be expensive and 
certainly curtails the choices I make about 
furthering my education.

How has public education been important 
in my life?  In practical ways it has provided 
a piece of paper to get into the "yes" pile for 
job interviews.  The great majority of what I 
learned in my first two qualifications were of 
almost zero use in the real world.  However 
the postgraduate diploma has proven to be 
useful and a great investment from day one. 

But - in the bigger scheme - and from my 
point of view, certainly no less valuable, 
university (or public education) opened my 
eyes to a vast world of potential. It exposed 
me to a myriad ways of thinking and 
viewpoints, to how to synthesize masses of 
information and points of view, to question 
and to be curious.  It introduced me to "world 
class" as a concept, to people who carry on the 
development of human knowledge, who think 
about more than just the here and now, the 

economics or the endless chase for profit. It 
essentially provided a higher purpose - which 
at times has been a life line, and continues to 
be a foundation on which to base everyday 
life.   

I have undertaken a number of professional 
certifications through private/independent 
tertiary providers.  My experience is that 
these are focussed, applied, specific trainers 
of specific skill sets.  Overall some of these 
have proven a better investment in terms of 
practical skills and ensuring employability.  
They have provided skills and tools that can 
be applied immediately, alongside the paper 
to prove you know your subject. 

However my public education experience has 
been invaluable in terms of perspective.

I think while on the surface, increasing 
investment in private institutions might have 
merit, how do we protect the big picture? 
How do we ensure that people who choose to 
study are exposed to the development of skills 
but also something more than just the here 
and now and what they plan to do with those 
skills?  We need both to make our country, 
and us as people, successful. Maintaining the 
investment in public education is crucial – it’s 
a question of being something more than "just 
business", its about growing humankind.

A., Wellington

I realized how important flexible thinking and adaptability is for 
the future health and sustainability of our society. 

Tertiary education has given me time to 
research, and improve my knowledge and 
made me a happier person, able to help and 
advise other people in critical life situations. 

Researching the effects of new technologies 
on our societies, It also helped me to secure a 
part time job in the meantime!

Hubertus Mick, Wellington
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The transferable skills I am learning include critical thinking, 
how to write at a high level, and presentation skills. 

I am a mature student studying at 
postgraduate level in Archaeology. Many 
people do not understand the relevance of 
this endeavour or how hard it is, with very 
limited or next to no government support. 
The transferable skills I am learning include 
critical thinking, how to write at a high level, 
and presentation skills. As part of my course, 
I am learning geographic information science 
and delving into the larger questions of how 
people adapt to new environments. 

The skills I have gained in my studies have 
helped me to gain part-time employment. 
This has meant I am less reliant on support 

from Work and Income. It is worth it in 
the long term to have people who are able 
to think critically and understand complex 
issues, not just technical auto-bots. 

These roles will become more and more 
automated, so I think it is a disservice to the 
youth of today to only allow people the means 
to train to a "technician" level. Furthermore, 
I have looked after immediate family with 
mental illness and cancer (unpaid). This 
means I am continuing my education later in 
life. Having tertiary education to look forward 
to has been a lifesaver for me.

S., Auckland

I look for solutions instead of staring blankly at problems. 

The University of Auckland taught me to 
think critically. A Bachelor of Arts taught 
me to think well outside the box. I look 
for solutions instead of staring blankly 

at problems. I don't believe in “too hard 
baskets.” It taught me perseverance and self 
discipline. I'm a human of the humanities.

Nikki Phillips, Facebook commenter

Opening minds
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I went back to university to upgrade my knowledge. 

Tertiary education has given me a voice. As 
a young person, I didn't have an opinion on 
societal issues. I couldn't decide who was 
right and as I could see both sides, I sat on the 
fence. As a result of my tertiary education, I 
am now more informed about and interested 
in the big issues that are affecting New 
Zealand and the world, and have the ability 
to form considered opinions on them. I 
feel more equipped to participate in our 
democracy, and to assess the policies of our 
government. 

In short, tertiary education has empowered 
me to feel a part of and be able to contribute 
better to the society I live in. It has also helped 
me get satisfying and well-paid jobs. When I 

first left school, I went to university because 
I didn't know what to do, so eventually 
dropped out. As a working adult, I returned 
to part-time tertiary study relevant to my job. 
It gave me tools and helped me to understand 
the environment I was working in so that I 
became more effective and was subsequently 
promoted. 

Once I had graduated with my first degree, 
I had a rest for 10 years, and then went back 
to university to upgrade my knowledge. It 
helped me stay current, and gave me more 
analytical tools essential for my work. It also 
made helped me become a lifelong learner 
and to change careers.

Germana Nicklin, Wellington

Lifelong learning



A life of learning
Leaving secondary school in 1958 after doing the academic course, and then going to 
a commercial college for six months’ half-day training to be a shorthand typist was 
my education, apart from very occasional night classes or day workshops. 

While I was married we ran a dairy and suburban drapery, which we learned about 
as we went; now I would have done some courses to be aware of problems. I also 
had my two sons during this period. 

When my marriage ended in 1990 I had to rethink my possibilities. I had always 
imagined that when my children were in primary school I would go back to work 
to support my husband's salary, not be responsible for all the work and upkeep. I 
obtained the DPB which enabled me to keep and house my family. I could earn, 
but the pay was low and the part-time work was unskilled. I hoped to better my 
education and get a job and pay my own way while I looked after my children. 

Thirty years after leaving school, I was interested in social development and applied 
to Massey Open University to do papers towards a degree in social work. I tried 
to do some community work with other solo parents, as the government 
cut back on benefits and passed measures that resulted in loss of many 
avenues of employment. I also took up the position of local co-ordinator 
for Massey extramural students. Later on my eldest son gained admission 
to Canterbury University and I drove him down to Christchurch and he 
attended and gained his degree enabling him to get an IT position.

There was an idea to help older people retrain and get back into 
employment, and I helped with running this group. There was a lack of 
confidence by business then and a disinterest in older employees, who 
needed to retrain, and find suitable placements for work experience, 
and be eased into jobs, perhaps part-time. We were not able to achieve 
satisfactory results with placements. Employers tended to be dismissive 
or scathing. The attitudes were if you were unemployed, it probably 
pointed to a deficiency, lack of skills, laziness, lack of interest, mental or 
health problems. I did back to work retraining, I still could type, had run 
two small shops, but it was a gloomy situation.  

Then one of my boys got Chronic Fatigue Syndrome. His education 
suffered. He often felt unwell and not up to attending college, until finally 
it was suggested that he would benefit from Correspondence School. They 
were very good. I helped somewhat with his assignments and we received 
advice from a visiting teacher. I also encouraged anything that might interest 
him, singing, music, art. He found an interest in computers and had an Amiga 
which was popular then, and I took him to meetings of the Amiga club at night.   

I also took him to school so he could attend computer classes about three times 
a week and he passed his NCEA computer exam. All this happened because of the 
assistance and support I was able to get through the education and welfare system.

I took some courses at Polytechnic, some of which I intended to get cross-credited 



with the Massey degree that I had planned to gain. While at Polytechnic I borrowed 
books from the library for myself, and also ones teaching computer languages and my 

son studied and learned from those.

So I was able to enlarge his opportunities for learning while I tried to progress 
mine at the tertiary level. Then we got a newer computer and he studied using that 
at his own pace, and he is now in a position that fits his high level of capability.

I did some business-related courses to fit in with my interest in small business 
and employment creation, one on journalism, and one on tourism which I 
felt could result in work and use my experience of having been overseas in 
the 1970s. But the pay was not very good, and the hours could be long and 
would not fit in with my parenting job, which was my priority. However 
that was a full one-year course and I was not entitled to any more training 
allowance after completing a course. I have not finished my degree as I 
have some student debt and don't want to add to it, at this late stage in my 
life.

I have had my abilities, knowledge and confidence widened since I 
started on further education 30 years after leaving school. Massey was 
great and really stretched me. I learned to use computers of necessity 
because of my studies. I did a Women’s Studies component at Nelson 
Polytechnic and did assertiveness training which taught me to think 
about my ideas, speak clearly to express and explain myself and be 
decisive in my life and activities. I am taking part in community work 
and am able to generate ideas, advocate for projects and carry out 

initiatives. 

The education I have been able to access and the help I have received 
personally, and also for my younger son, has enabled me to manage difficult 

times, and contribute to my community. I have not been able to utilise my 
education fully because of my parenting requirements as a solo parent. When 

I did paid work it was as a semi-skilled or unskilled worker which fitted in with 
my parenting duties. I could not have achieved what I have, without the access to 

tertiary education I received. I found Massey very good. 

I believe strongly in the importance of having a wide variety of Humanities 
Department papers and am saddened that there seems to have been cutbacks on 
courses with an emphasis on people. Instead the trend is to machines and systems, 
finance and business. Understanding how to plan and manage for good welfare 
of people with opportunity for growth of intellect and ideas, as well as planning 
and management of 'how to be while we are being' is ever more pressing, yet being 
sidelined. 

But at age 75 now, I am capable and informed, beyond others my age. I find that 
my knowledge and experience is as wide as many in their fifties. I read political and 
economic discussion and take an interest in European politics as well as our own. 

My community work is a small valuable addition to the national enterprise, and at 
present I am part of a group working on a possible co-housing project.

D., Nelson
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Research and teaching cannot be separated. They arise from the 
same place.

I've always used access to education at 
university as the platform for life change. 
When I left school, the B. For. Sc. (Hons) 
I got from the University of Canterbury 
set me up for a 20 year career in the forest 
industry that was the platform for rest of 
my working life. Distance learning through 
Massey gave me the chance to get most of the 
way through a BBS that supported transition 
into management roles and, eventually, into 
business consulting, more management roles 
and a start up. When the start up failed in the 
midst of looking after an ailing parent, I had 
the opportunity to re-consider how I would 
spend the last 15 years of my working life. 
I chose to head down the path of the social 
services, in an effort to give something back. 
To facilitate that I am currently completing 
the Masters in Social Work (Applied) at 
Canterbury. 

I've now got a history of heading back 
to university in support of life change. 

That's been deliberate. We all know critical 
thinking about the evidence gathered by 
the research community is essential for a 
tertiary education. We also know, that with 
most research online in some form, it's now 
easier than ever to get access to that research. 
Therefore, in the time I have been attending 
tertiary education institutes it would appear 
the form of the educational institute has 
become less important. However, that misses 
the critical difference a university offers: 
often you are being taught by the researcher 
themselves. To learn critical thinking skills, 
that access to the research community is 
invaluable. I would argue it's irreplaceable. 
It promotes the concept of the researching 
practitioner that sits at the core of all 
innovation; a practitioner who is confident 
in gathering evidence to support effective 
decision making. At the tertiary level research 
and teaching cannot be separated. They arise 
from the same place.

Trevor Best, Canterbury

It was the best time of my life.

Tertiary education has been the best thing in 
my life. I am 77 and began at university when 
I was 18. With breaks for children and other 
jobs I returned to teach in tertiary and do 

another degree in 1990.  I taught for another 
15 years. It was the best time of my life and 
I know it benefitted my students, many of 
whom I am still in contact with.

C., Manawatu-Wanganui

Lifelong learning
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I graduated with First Class Honours in May this year. 

I went to Teachers' College in 1990 and 
struggled to get my diploma of teaching, 
having not achieved beyond Higher School 
Certificate at school, even though I had 
wanted to be a teacher since I was five years 
old.  I then taught for twenty years before I 
realised that only having a diploma was not 
allowing me to get promotions. From there I 
enrolled in my Bachelor of Education in 2013 

and managed to achieve excellent results, 
which then led me to pursue my Master’s 
degree in 2015. I graduated with First Class 
Honours in May this year. Now that I have 
been successful I intend to begin my PhD in 
2018. 

Not bad for being told by my Father that 
I would fail School Certificate and never 
amount to anything!

Jo Collyer, Northland

Not only has tertiary education enabled me to pay back to New 
Zealand society, but also made me into a wider and deeper 
thinking person.

After growing up as a young Turkish man 
in Germany and missing out on tertiary 
education for financial reasons, I became a 
tradesperson by starting an apprenticeship. 
That is now 40 years ago.

Arriving in NZ/Aotearoa 23 years ago and 
becoming a citizen of this wonderful country, 
I was lucky enough to start and finish a 
university degree, which enabled me to teach 

my trade skills to the next generation. Not 
only has tertiary education enabled me to pay 
back to New Zealand society, but also made 
me into a wider and deeper thinking person.

Tertiary education is a strategic sector, that 
must be kept in the hands of the state as the 
highest form of its citizens' will, and as a free, 
pay forward and enabling scheme.

Sid Aksoy, Wellington
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Tertiary education should be something that is attainable for all.

I have now lived in New Zealand for 24 years, 
having came over from Britain with a tertiary 
education.  My children attend intermediate 
school currently and my concerns for them 
attending tertiary education are worrying.  

It is almost impossible to save for their 
further education when their primary (state) 
education is so costly; I have to pay for 
school books, school fees, and also transport 
to and from school. In the UK these costs 
are covered in the education budget rather 
being a burdensome cost to parents of school 

children.  

If the education system had more funding 
put towards it, pupils would not have an 
education dependent on how financially 
secure their parents are.  Tertiary education 
should be something that is attainable for all 
and not just the people who can afford it. The 
divide between the haves and the have-nots is 
becoming huge and intelligence and integrity 
have no cost. The poor should not need to 
suffer and struggle.

Anj Palmer, Wellington

Keep It Public

Keep It Public
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One student had a four-year qualification and a $54,000 student 
loan and was re-enrolling.

As a teacher in the polytechnic system I 
regularly witnessed the consequences to 
students of the opening up tertiary education 
to private providers. 

I saw students re-do courses they'd already 
traversed at another institution, clocking 
up yet more student loan debt - one had 
a four-year qualification and a $54,000 
student loan and was re-enrolling yet again 

just to get a roof to work under. Another 
I knew was halfway through a helicopter 
flying qualification when the institution 
that offered it decided to cancel the course, 
leaving students with a large debt and no 
qualification. 

These iniquities were apparently unpoliced 
and ruined young lives.

R., Manawatu-Wanganui 

I can't remotely imagine not having the opportunity of university 
study.

In my personal case, I can't remotely imagine 
not having the opportunity of university 
study, for myself, for my wife and for my kids. 

University is not for everybody, but a broad 
range of further education for everyone 
after school is, along with all areas of 
education, one place we should be putting 
our investment as a nation in future. And 
that means public education, not the narrow, 
money-oriented private providers; they offer 
no more than training for a job market, not 

the education of NZ citizens.

On a mundane level, I was watching the footy 
in a local pub the other night when a woman 
at a nearby table asked me if I am who I 
look like. Turned out to be an ex-student 
from the early 90s, out with her family, who 
remembered me and is nowadays practically 
using some of what we did in the classes in 
her work with overseas customers. 

That's what I mean about public investment 
in ourselves!

Stan Jones, Waikato

Success should not be influenced by cost.

I have a BE(Civil) and my education at 
Wanganui Technical College and Canterbury 
University was excellent.

As a professional engineering manager, I 
often interviewed students for engineering 
qualifications. Often those who came from 
private schools had not taken the required 

subjects for an engineering career - maths 
is a prerequisite and often the school had 
encouraged them to take subjects which 
were better for the school, not the student.  I 
believe the only thing that should prevent a 
student from succeeding is their academic 
ability; success should not be influenced by 
cost.

Jim Ennis, Manawatu-Wanganui
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This government has made second chance adult education 
virtually impossible to access.

I am deeply concerned about the narrowing 
of tertiary education, its cost and the fact that 
adult second chance education has become 
increasingly impossible to access, as a result 
of current government policy.

Having been a very wilful young person 
many years ago, I sabotaged my own high 
schooling, thence to very soul destroying 
work.  Aged 21, I realised my chances of going 
to university under provisional admission, 
which I did.  Not only did I do well, but a 
liberal arts education broadened my mind, 
restored my very damaged self-esteem and I 
went on to become a teacher and a good one 
at that. The current government has abolished 
provisional admission on the grounds that 
those who enter university that way inevitably 
fail, which is clearly untrue.

At one stage during my teaching, I was 
teaching adults who were returning to 
secondary school to reassemble their lives just 
as I had done. Many went on to do tertiary 
courses afterwards, and if they didn't they 

increased their self esteem and employability.  
This government has made second chance 
adult education virtually impossible to access.

Universities are now suffering from lack of 
funding, and the liberal arts, so important to 
develop both critical and creative thinking, 
self-discipline and a broad outlook on life, 
are suffering very much from cuts and under-
funding.  Students are now unable to pay 
back their crippling loans which disadvantage 
them for the rest of their lives in many cases.

When even an impoverished country like 
Cuba can offer an excellent free education 
right through from primary to tertiary, this 
country can surely at least manage affordable 
education.  When Cuba can turn out arguably 
the best doctors in the world and some of the 
best renowned musicians, why can't we?

Tertiary education in this country must 
be well-funded, offer a broad range of 
disciplines, support adults in second chance 
education and be affordable for all.

Juliet Neill, Canterbury

After two months knowing each other, a huge decision had to be 
made.

I came to New Zealand as a backpacker in 
2002 and met the love of my life. After two 
months knowing each other, a huge decision 
had to be made: study in NZ to stay with her, 
but pay thousands of dollars, or go back to 
Germany and study for free, but risk losing 
her. I decided to study for free and left NZ. 
Fortunately circumstances allowed her to 
come with me and we lived in Germany 
together. 

After I finished my studies in 2005, we 
couldn't afford to move back to NZ so we 
stayed, worked and paid taxes to the German 
government until 2011. 

We would have loved to stay in NZ from 
2002, to study, work and raise children, but 
the excellent quality and government funded 
free education system in Germany lead to us 
moving away for nine years.

M., Hawke's Bay

Keep It Public
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Public education is the cornerstone of any free and democratic 
country. 

I received free public education as a citizen 
of Austria. After graduating, and with no 
debts to my name, I received a merit-based 
scholarship from the Austrian Ministry 
of Education to further my career in New 
Zealand. Since 1992 I have lived and worked 
in NZ and contributed a lot to the well-being 
of this society, both scientifically as well as 
personally. 

Unfortunately, I had to pay for my children's 
education in NZ, although I paid about 30% 
of my income in taxes to the NZ government. 
I remember asking the Inland Revenue at 
one point whether there was at least tax relief 
for people like me who chose to invest in the 
future of their children, but the answer was 
no. 

Yet, had I chosen to invest in housing instead, 
which probably many "smart" people in NZ 
did instead, I would have been able to claim 
a tax return by investing the same money in 
renovating my second property. 

That, to me, just about sums up the problem 
we have in NZ. Greed and investing in 
housing is more important than investing in 
the education of our own children, who will 
have to pay more taxes in the future to cover 
the "cozy" retirement of those same greedy 
individuals.

That is utterly immoral and makes absolutely 
no sense whatsoever, not for individuals and 

even less so for all of our future.

I am very grateful to the public and free 
education I received in Austria, by far 
superior to the education we now afford our 
own children and then ask them to pay large 
sums of money for - what a joke.

My parents came from very poor 
backgrounds (father was a Hungarian refugee 
and mother was an orphan). There was no 
way they could afford to pay for me to go to 
university, yet, look at me know, thanks to the 
excellent public education I received I am an 
internationally recognized scientist who will 
no doubt keep contributing to the well-being 
of our global society.

Public education is the cornerstone of any 
free and democratic country. Without it we 
will lose the brightest and smartest people 
who could contribute so much, yet may well 
end up as poorly educated individuals with 
limited possibilities and a drain to NZ society. 

Please, if there is any politician left with a 
moral fibre (left or right leaning actually has 
nothing to do with it), it is not a question of 
whether we can afford free public education 
for everyone, it is a question of whether we 
can afford not to provide public education to 
everyone.

Education is a "human" right, without it there 
is no democracy long-term; I can promise 
you that.

Erwin Lamping, Otago

The process has to be transparent.

You only have to look at the collapse and scandal of the language schools. So many of those 
were run really badly, corruption was rife and then they collapsed. The process has to be 
transparent, both of curriculum and money management.

D., Auckland
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Our schools will soon be a place only the rich will be able to send 
their kids to. 

I didn't get my degree till I was in my forties. 
But what a wealth of knowledge I have, and 
I’m putting it to good use. 

Our young people are struggling now with 
going to university full time and in some 
cases working  a part-time job to live. Some 
young people are so stressed trying to put 
themselves through university that they can 
and do end up sick. And I see them where I 
work in mental health services. 

Our schools will soon be a place only the rich 
will be able to send their kids to. It will no 

longer be for the average family, with parents 
having to find money for computers, school 
trips, sporting trips etc. We are not talking 
about a few dollars here, we are talking about 
hundreds and into thousands of dollars. 

I am already hearing how school sports trips 
for the best players will be a thing of the past, 
because the best players’ families won't be 
able to afford to send their children on these 
trips. So the rich families, not the best players, 
will go on these trips.  How dumb is that? 
Free education - yeah right. Our kids deserve 
better. 

Trish Johnson, Auckland

What is of the utmost importance is the additional facilitated 
support for those with learning gaps.

I work in tertiary education, industry 
training. Our students are trainees who work 
and train, learn as they earn.

Some have gaps in their earlier learning and 
missed out at school so we assist them to 
do a catch up in their literacy, language and 
numeracy (LLN) skills. They are all ages, from 
school-leavers to older employees. 

In this aspect of tertiary education, what is 
of the utmost importance is the additional 
facilitated support for those with learning 
gaps. 

The government needs to keep supporting 
educators and trainers of LLN and putting 
lots more funding into this area of tertiary 
education, especially for those who are trying 
their hardest to earn a decent living but are 
stymied by the gaps in their education. 

All trainees, not just a few, should be eligible 
for this very specific support that the 
extremely skilled tutors offer. Those who get 
the support hugely benefit from it and it can 
steer them forwards and upwards in their 
career from that point on.

Di Boss, Wellington

Keep It Public
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Looking back, I realise this was amazing.

Back in the day, in 1980, I attended Teacher 
Training College and finished with a Diploma 
which meant I could go primary teaching.  
While studying I was paid enough to cover 
my accommodation and food for the three 
years. Looking back, I realise this was 
amazing and I think we were one of the last 
intakes to be paid.  This meant we did not 
finish with a huge debt like students do now.  

We were, however, expected to work for three 
years (bonded) by the Education Board at 

the time, which meant we couldn't depart for 
overseas adventures until we had worked off 
our bond, which I guess you could call a loan.  
Other friends of mine at the time had also 
been "helped" (bonded) to gain a qualification 
if they worked for a few years for a company 
too.  I recall one friend being bonded by the 
Post Office.  

I think the fees, etc are too high for students 
these days and I hate the fact they have a 
mortgage before they even start to work.

S., Bay of Plenty

This is only putting our future generations in higher debt.  

I have been working as an educator for a 
while, first in the private sector, currently at 
a polytechnic. During this time one thing 
that has stood out is the freedom or lack 
of accountability the private provider has 
through decision-making, establishing fees, 
and course-related costs. This is only putting 
our future generations in higher debt.  

We at poly can deliver a far greater service, 
not only in the teaching area but all round 
support, health, wellbeing, and financial 
decisions. The students are coming away with 

more in their pockets from lower fees but also 
well-supported and work-ready. 

The provider I worked for doesn't seem 
to have the same accountability as the 
polytechnic. It's all about profit for the owners 
not quality for students. 

Staff are also well looked after in the public 
sector making it a far better place to work. 
This is being passed onto the students with 
educators who are fresh and appreciated for 
the great work we do.

D., Otago

We do not need to hand money to shareholders.

Without tertiary education I would probably 
be unemployed. I believe that handing the 
responsibility to privately owned companies 
will, not matter what, benefit the shareholders 
the most and not the stakeholders. It will still 
be based on profit. We do not need to hand 

money to shareholders; this should be put 
into the education system. We, New Zealand, 
do need to have good management of the 
schools for sure, but not totally privatising 
schools and institutions.

Jon Hills, Manawatu-Wanganui
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Mixing commercial interests with a human right is a bad idea. 

High-quality tertiary education has been life-
changing for me. As I received the education 
(including university level) free of charge in 
Germany, I was able to escape the social class 
my parents belonged to by receiving the same 
chance as everyone else. 

If I had been forced to pay for the education, 
even on a loan basis, I would not have been 
able to pursue the very successful career I am 
enjoying now.  

Mixing commercial interests (private 
education providers) with a human right (to 
receive education) is a bad idea. A for-profit 

enterprise has to either:

a) charge more, or

b) deliver less for the same fees.

No one needs option b). Option a) helps 
to perpetuate social classes by providing 
advantages to the advantaged. This can be 
tolerated in the form of purely self-funded 
commercial enterprises as long as there is a 
high-quality, public, free access alternative. 
However, only the latter deserves government 
funding. There is absolutely no need to divert 
tax payer funds into the pockets of for-profit 
enterprises.

T., Wellington

I have to re-educate myself at an age when I am too old to 
receive a student loan.

Tertiary education has opened my 
personal awareness as well as employment 
opportunities. I am 60 years old now, and 
until I was 50 I had worked manually in order 
to furnish the needs of my family. 

At 50 my body started to break down and I 
was physically unable to do what I had once 

found so easy. Now I have to re-educate 
myself at an age when I am too old to receive 
a student loan. 

So I would encourage our young people to get 
educated now, to safe the heartache later in 
life. Good luck, while you are still able to get 
support to improve your circumstances.

Bruce Madden, Northland

Keep It Public
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