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Dear Valued Client: 
 
Thank you for selecting Purser & Glenn, PLLC to represent you in closing the purchase of your Property.  
We are providing the following information to establish a mutual understanding as to the closing process 
to ensure your transaction proceeds smoothly and timely. Upon receipt of the necessary information from 
your lender, we will proceed to search the title of the Property and prepare all necessary documents for 
closing. HOWEVER, BEFORE WE WILL BEGIN WORK ON YOUR TRANSACTION, YOU MUST 
RETURN A SIGNED COPY OF THIS LETTER ACKNOWLEDGING YOUR UNDERSTANDING OF 
OUR POLICIES ALONG WITH ALL ATTACHED FORMS. 
 
To give you some idea of what to expect, typical categories for which costs will be incurred in the course 
of purchasing the Property include: 
 
(a) Survey; 
(b) Title insurance; 
(c) Recording fees; 
(d) Bank and lender fees; 
(e) Escrows; 
(f) Attorney fees and title services; 
(g) Copy charges; 
(h) Express mail charges; 
(i) HOA fees. 
 
Hazard insurance will be secured through your lender. We will order the survey, if requested, and the title 
insurance commitment after a thorough search of the records. 
 
In preparation for closing, we will perform a title search. The nature of that search may take one of two 
forms, depending upon whether or not the title has previously been insured. If the title has not been 
previously insured, a search of the public records for a period of time satisfactory to the title insurance 
company will be required. If the title has previously been insured, we can obtain affirmative coverage for 
you and your lender by having the title inspected from the effective date of that coverage to the present—
this is called tacking. Therefore, absent your objection, we will determine if title insurance coverage 



exists on the Property and, if so, have the public records examined from the date of that coverage. This 
procedure will enable us to keep your cost to a minimum while, at the same time, providing full title 
insurance coverage for you and satisfying your lender’s requirements. PLEASE NOTIFY US IN 
WRITING WITHIN 48 HOURS IF YOU DO NOT WISH FOR US TO TACK ONTO A PRIOR 
POLICY. Your cost for a title search will increase. Please direct any questions regarding an owner’s 
enhanced policy which, for a higher cost, may provide additional coverage as to survey and permit issues. 
 
Please understand that we, as closing attorneys, make no representation as to the structural integrity of 
any improvements on the Property (if any), nor do we provide any opinion as to the environmental 
condition of the Property. We also do not review planning and zoning related issues that may exist with 
the property, nor will we render opinions as to whether local ordinances have been met. 
 
The survey should reveal whether or not the Property lies within a flood plain. As we are not surveyors 
nor are we engineers, we make no representations as to whether or not the property lies within a flood 
plain.  Our ability to provide you with flood plain information is limited by what is disclosed to us by the 
surveyor’s report and by what, if anything, we may find within the public records. 
 
A survey of the Property may reveal the existence of boundary overlaps, gaps, gores or encroachments 
affecting the Property. We strongly recommend you have a survey performed. If you do not want us to 
order a survey of your property, please return the attached Survey Waiver. If you would like for us to 
order a survey, please indicate so when returning this signed letter and we will order one on your behalf. 
In most cases, you can pay the cost of the survey at settlement. For your reference, if you elect not to have 
a survey performed, your title insurance policy will contain an exception as to matters of survey which 
could prove problematic for you in the future. If the Property is a condominium unit, no survey will be 
performed but at or prior to closing, you should review the recorded condominium plats and plans to be 
sure the condominium unit you think you are purchasing is actually the condominium unit you have 
contracted to purchase. 
 
If applicable, we will order a certification from the Homeowners Association to verify all dues, capital 
contributions, and assessments to be paid at closing only. If you have questions about the HOA or any 
fees, please contact your agent or the Seller. We make no representations that the HOA fees paid at 
closing will constitute all fees due at the time of settlement, and collect and pay them as a courtesy only, 
based on third party information. 
 
Presumably you have been provided copies of restrictive covenants applicable to the property by your real 
estate agent or the Seller. If you have not, you should obtain a copy of such covenants to be certain your 
proposed use of the Property is consistent with those restrictions. In that we have not yet searched the title 
to the Property, we do not have copies of any such restrictions. If you want us to obtain copies of such 
restrictions for you, we will be glad to do so in the course of our title search. Please let us know if you 
want us to provide them to you. If so, an additional copy charge will apply and we ask that you pick them 
up prior to closing to review and for you to ascertain that your purpose does not conflict with any 
restrictions.  Please understand that we do not review restrictive covenants. 
 
A date and time for closing will be coordinated by all parties. In the event a party is unable to attend the 
closing, please let us know immediately. It is sometimes possible to close by Power of Attorney or as a 
mail away, but your lender must approve that procedure in advance of closing, necessary document 
preparation must be completed prior to the date of closing, and additional charges will apply. 
 
Our standard fees for the above services are set out in our attached fee sheet. In addition to our fees, you 
will also be responsible for payment of any expenses incurred by our firm in connection with your closing 



such as copy charges, UPS fees, and HOA certification request fees, each and all of which will be set out 
on the closing disclosure or settlement statement at closing. 
 
If you are obtaining a loan, the closing disclosure will generally be provided to you by your lender three 
to seven days prior to closing, at which time they will also provide us with the same document. We 
recommend contacting your lender for your figures and a copy of your closing disclosure as we will be 
unable to provide you with the dollar amount of funds needed to close until this has been provided to us 
as well. Unfortunately, it is hard to predict when we will receive the closing package as it varies and is 
dependent on your lender, and will also largely determine when your purchase can close. 
 
When your approved closing disclosure is available, we will send it to your agent if you provide explicit 
authorization below, or if you do not have an agent, we will send it directly to you at the email address 
you provide on the attached sheet. Please confirm with your lender in advance of closing that your loan 
has been approved and ensure there are no outstanding contingencies that must be satisfied before or at 
closing.  It is not unusual for a loan to be approved subject to a requirement that you bring an item to 
closing such as the settlement statement from the sale of your home or a recent pay stub or bank 
statement. 
 
Please note that all incoming funds must be received in the form of a wire transfer. We recommend 
contacting your bank in advance, as each banking institution has its own wiring procedures, such as limits 
on the amount of funds allowed per day or the requirement of initiating the wire in person. If you need 
your closing figure prior to an approved settlement statement, please notify your lender who can provide a 
good faith estimate for the wire. If the amount of your wire is more than the actual closing figure, we will 
give you a check drawn on our trust account or wire the difference if you provide us instructions. If the 
amount of your wire is less than the actual closing figure, we will take your personal check drawn on a 
local bank if the difference is less than $500. If the difference is more than $500, we will require the 
difference via wire. If for whatever reason you don’t wire the closing funds before closing, please keep 
your closing appointment and make arrangements after closing for your wire. Please call our office to 
obtain and verify wiring instructions prior to initiating your wire. 
 
Sending Funds via Electronic Transfer 

Before sending any wire, call our office at (704) 540-2550 or (704) 596-1244 to verify the 

instructions. We will not change wiring instructions.  

If you receive wiring instructions for a different bank, branch location, account name or account number, 
they should be presumed fraudulent. Do not send any funds and contact our office immediately. Failure to 
follow this procedure endangers your funds. 

*see attached Seller/Buyer Beware 

 
Also, please remember to bring an unexpired government photographic ID, such as your driver’s license 
or U.S. Passport, and an additional form of ID, such as a social security card, employee ID, or health 
insurance card. In addition please remember that your spouse, who may or may not be a borrower, must 

come to closing with you as there are certain lender documents a spouse must sign. Our firm can prepare 
a specific power of attorney, for an additional fee, so that you can sign for your spouse, but we need at 
least one week’s advance notice prior to closing in order to verify approval with your lender and prepare 
the document. We respectfully request that you attend closing on time as our firm allocates one hour for 
your entire closing and cannot guarantee we can accommodate latecomers. If you require your loan 
package to review in advance, please contact your lender to arrange as you will not have enough time to 
read the entire loan package within the time allotted. 



 
Please be advised that most Purchase and Sale Contracts require the Deed and appropriate documents be 
recorded to complete closing. If you are expecting keys at closing, please discuss with your Seller in 
advance. 
 
If, for any reason, closing does not occur, you as buyer will be responsible for all expenses up to 

said date of cancellation. This includes all fees incurred in connection with a survey, title search, 

HOA certification request fee, and attorney time. This is regardless of the reason of the 

cancellation. 

 
Please contact our firm should you have any questions or concerns regarding your closing at any time. We 
appreciate your cooperation as we work together to complete your purchase effectively and 
professionally. 
 
Sincerely, 
 

PURSER & GLENN, PLLC 

 

My (our) signature(s) below certifies receipt, acknowledgement and consent to the above 

disclosures and terms in the Engagement Letter regarding my (our) legal representation by Purser 

& Glenn, PLLC. 

 
X___________________________(BUYER) X____________________________(BUYER) 

 

Please print: ____________________ Please print: _____________________ 

 

Date: ________________________ Date: _______________________ 

 

I would like a survey: _____(yes) _____(no) (please initial) ______ ______ 

 

Subject property address: ____________________________________________________ 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 


