
5 Plumbing Tips for 
Homeowners



Contents

5 Plumbing Tips for Homeowners2

Letter from the President                              

Tip 1: Water Shutoff Valve                        

Tip 2: Insulate Outdoor Plumbing

Tip 3: Routine Maintenance

Tip 4: Filtration Systems

Tip 5: Kitchen Sink

Dignity Mission and Services              



3Dignity Plumbing | 5 Plumbing Tips for Homeowners

Letter from the 
President

It is the mission of Dignity Plumbing to be the premiere full-service 

plumbing company in the greater Las Vegas area that lives up to its 

name. We stand behind our services and products by ensuring 

durability, reliability, and providing them with dignity. Our team of 

plumbers are driven by honesty, professionalism, and the unparalleled 

quality of service that our customers deserve.

 Despite living in a desert, Las Vegas 

is subject to vast temperature 

changes. With the winter months 

and overnight freezes ahead of us, 

the last thing you want to be 

worrying about is a problem with 

your plumbing. With that being said, 

the team at Dignity is happy to 

provide you with some tips and 

insight that could help ease the 

headaches that may come with your 

plumbing. If you experience any 

further problems or questions about 

our tips, please feel free to give us a 

call at (702) 840-8910.

Dignity Plumbing is a family owned company that started locally in Las Vegas, NV by Kenneth 

Thomason. Having worked in the construction trade for several years, Kenny quickly realized 

that there always seemed to be an issue finding a reliable and honest plumber in town, so he 

decided to start his own business in 2017. He employed skilled workers that have over 20 

years of combined experience in the trade so there is never a shortage of plumbing 

knowledge within the company.
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Tip 1: Locating and Understanding the 
Purpose of Water Shut-off Valve
A water shut-off valve is exactly what it sounds like: a 
valve that shuts off or closes the water supply to the 
entire house. 

As a homeowner, it is very important to know where 
your shutoff valve is located. If a plumbing issue 
occurs, like a ruptured pipe, stopping the flow of water 
needs to be quick to prevent household water 
damage.

If you are looking to do your own plumbing repair, 
which we don’t always recommend, you will often want 
to shut off the water first. Locate the valve itself, 
whether it is a ball, gate/wheel, or knob, and turn it to 
the closed position. 

Where can you find your 
shut-off valve?

First, locate your water meter 
outside your house, near the 
street. Imagine a straight line 
to your house. The valve is 
usually located in the garage, 
in a utility area, following the 
line from the water meter.
Second, if the valve is not in 
your garage, check an outside 
wall in a utility area or where 
the water pipe emerges from 
the ground and enters the 
house.

Lastly, if your home is 
equipped with a basement, 
you can usually find the 
shut-off valve there.
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Tip 2: Insulate Outdoor Plumbing

Despite the average warm weather in Las Vegas, 
your outdoor plumbing still needs to be insulated 
for those cold winter months. This includes the 
Pressure Vacuum Breaker and any hose bibs or 
spigots. This helps to reduce the freeze barrier and 
protect the equipment from breaking. 

Homes in warmer climates can actually be at higher 
risks of freezing or breaking because most of the 
pipes are located outdoors and are not properly 
insulated. Foam insulation, a pipe sleeve, and heat 
tape are all products that can be used to protect a 
pipe from breaking or bursting during a freeze. 

Gaps and holes surrounding the areas where the 
pipe runs through walls or floors also needs to be 
sealed with caulk or insulation. This eliminates cold 
air from getting through.

Pressure Vacuum Breaker insulated 
with heat tape to prevent water in 
the pipe from freezing and causing a 
burst.

5

Outdoor hose bibs do not see 
frequent use during the winter 
months and should be 
insulated in the event that any 
leftover or runoff water 
freezes in the pipe.
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Water Heater
We recommend a water heater flush 
every six months. Although this is 
something that should be left to the 
professionals, there are a couple of 
tricks you can do at home to extend 
the life of your water heater. 

The first thing you can do is lower the 
thermostat to 120 degrees or below. 
This reduces the chances of scalding 
and can also reduce energy costs. 

The second tip is to drain the tank 
twice a year to reduce sediment 
buildup and remove any debris. You do 
this by turning off the cold water 
supply and hooking up a garden hose 
to the drain valve, located at the 
bottom of your tank. The hose should 
run into a bucket or sewer drain until 
the water is clear. 

The last trick you can do yourself is to 
test the temperature and pressure 
relief valve with a large bucket under 
the drain valve, The pressure relief 
valve is usually located at the top of 
the water heater. Gently lift the lever 
without pulling it all the way and only 
draining a gentle stream. To ensure a 
properly working valve, you should hear 
air and water coming from the valve 
along with the gentle stream.

Tip 3: Routine Maintenance

Maintenance
Regular maintenance should be 
completed on several aspects of 
your home. Some you can do 
yourself, but others should be left 
to the professionals. 
Do-It-Yourself maintenance 
includes regular changes in 
shower and tub cartridges, using 
faucets/toilets/showers once a 
week, and checking on your water 
heater.

Shower and tub cartridge valves need to replaced over time. Signs of a faulty or 
old cartridge are irregular water temperatures or an unsteady flow of water. The 
cartridges can be accessed by removing the handles off the tub or shower. 
We recommend using faucets, toilets, and showers in your home at least once a 
week. Especially those in areas that do not see frequent use. Every plumbing 
fixture has a trap that serves to prevent gas from entering your home. Utilizing a 
faucet or flushing a toilet will keep the traps full. If a trap is left empty for an 
extended period of time, it can let methane gas into your home.
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Tip 4: In-Home Systems

There are many in-home systems that can be 
installed or repaired in your home that can provide 
many benefits to not only your plumbing, but also 
to your health while saving you on energy costs.

These systems include: water softeners, filtration 
systems, and reverse osmosis systems. Water 
softeners are highly recommended in Las Vegas due 
to the hard water in our drains. Water softeners 
remove the minerals that cause the water to be 
hard and can leave your skin feeling softer and your 
dishes looking cleaner.

Filtration systems and reverse osmosis systems are 
similar, but with a filtration system benefitting your 
whole home. They remove contaminants from your 
faucets and drinking water so you will no longer 
have to spend money on water bottles.

With a typical lifespan of 10 to 
15 years, water softeners are 

well worth the investment. 
They are proven to save 

energy use on your water 
heater and reduce limescale 

buildup in your pipes.
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Your basic water filter primarily 
removes chlorine from your 
drinking water, but only a reverse 
osmosis system can remove the 
many other harmful contaminants 
in your water.
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Tip 5: Kitchen Sink

Your kitchen sink is not only a focal point of 
your home, but it also sees a lot of use and 
abuse. There are many factors that can 
contribute to the lifespan, well-being, and 
smell of your kitchen sink.

We recommend running vinegar through your 
sinks and shower/tub every other week as this 
not only alleviates the smell, but will also keep 
the drains flowing smoothly. 

If you add ice to your  garbage disposal, along 
with the vinegar, this will also help with smell 
as well as sharpen the blades.

Avoid putting these down 
your kitchen sink...

Grease should never be 
placed down your kitchen 
drain. The grease cannot 
travel down the pipes and 
will eventually harden and 
block the pipe entirely. 

Rice, pasta, and bread 
should also be avoided as 
these items can expand and 
clog your drains. 

Egg shells, coffee grounds, 
and stringy fruits and 
vegetables should all be 
avoided as well as they can 
cause damage to your 
garbage disposal.
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Plumbing Services You Can Count On

Plumbing problems always seem to pop up at the wrong 
time. That doesn’t matter when you trust Dignity with your 

plumbing as we are here to serve you whenever your 
problems may arise. 

Our Vans
Here at Dignity Plumbing, we have fully stocked vans that 

are ready for any job you have. We keep several of the most 
common parts for service so we can take care of your 

repair without a trip to the store. 

Our People
We know that the key to building a successful business is 
long-lasting relationships with our customers. Our team is 

built with non-commissioned employees who are 
background checked and drug screened prior to hiring so 

you can be assured that you’re receiving the highest quality 
of service by reputable and trustworthy plumbers.

Our Plans
Wouldn’t it make your life easier if you had all the 
plumbing experts one call away? With our yearly 

memberships, we offer just that. When you join our 
membership, you get a bundled package of discounted 

services with priority booking. Check out our website for 
more details!
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Keep Dignity Plumbing in mind 
for all your plumbing needs!

www.dignityplumbing.com


