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CEO, Merton Chamber of Commerce

Welcome to the fifth edition of our online magazine 

featuring news from our Patron and Premier Members. 

Brexit has undoubtedly created a lot of uncertainty and 

dampened the mood of the country, so we want to lift your 

spirits with celebrating success stories.

I am delighted to announce we now have two Patron 

Members – Hartley Fowler and Morrisons Solicitors who 

are working with us on a number of initiatives, including the 

Merton Best Business Awards. Many of our Premier 

Members also sponsor the awards, providing them with 

strong brand exposure and links to the wide range of 

businesses who apply, get shortlisted and win awards. 

You can find out more at www.mertonbestbusiness.co.uk

I hope you enjoy the read and take advantage of our 

Patron and Premier Member’s services and products. 

Premier membership offers you a highly personalized 

service, provides you with a knowledgeable relationship 

manager and exclusive Premier Member events. Please 

contact me if you would like to find out more.



WHO’S WHO?

The bene�ts of being a Patron or Premier Member
Over the past year Premier Members have enjoyed a range of exclusive benefits 

including:

- An audience with Nick Robertson, founder of ASOS, and Nigel Blow, 

  CEO of Morley Stores at Wimbledon Bookfest including a drinks reception

  and the opportunity to pose questions

- Exclusive networking reception with our Board of Directors prior to the 

  AGM and Networking Evening at Cannizaro House Hotel du Vin

- Invitations to exclusive events across the borough

- The opportunity to host networking events 

Parties To Go
Peacock & Co
QUDO
South Thames Colleges Group
The All England Lawn Tennis (Championships) Ltd
University of Roehampton
Vaile Office Cleaning Ltd
Wimbledon Business Studio
WSM Partners LLP

Sponsorship Opportunities
Being a Patron or Premier Member gives businesses the chance to sponsor events

and activities across the borough, or work in partnership with Merton Chamber, 

which in turn helps to raise their profile and make contact with business leaders.

These activities include the Merton Best Business Awards, AGM and Networking 

evening, Business Growth Workshops, Merton Business Leaders Forum as well 

as the Wimbledon Young Professionals Group.

Find out more about Premier membership online 
mertonchamber.co.uk/membership/premier
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Hartley Fowler Chartered Accountants
LLP - Patron Member
Morrisons Solicitors LLP - Patron Member

AFC Wimbledon
BizSpace plc
CHAS 2013 Ltd
Finling Associates
Izzytea Ltd
London Borough of Merton
Metro Bank - Wimbledon Branch



4

Community
Complying

Connecting 
Championing
Celebrating
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HARTLEY FOWLER LLP

PATRON MEMBER, PLATINUM SPONSOR OF THE MERTON BEST 
BUSINESS AWARDS AND BUSINESS GROWTH WORKSHOPS  

By Julien Upson and Jonathan Askew, 
Partners at Harley Fowler LLP Chartered Accountants & Tax Advisers

What has been your biggest success so far this year?

We recently celebrated the milestone of Hartley Fowler’s 50th anniversary in business and advising our clients. From first 
bringing computers into the business in 1985, Hartley Fowler have always been committed to embracing tech and digitisation. 
This year has seen the introduction of new tax legislation Making Tax Digital (MTD), and the team have worked closely with our 
clients to enable a seamless transition to digital accounting.
 
In line with digitisation and MTD, we have focused our efforts on offering more digital solutions to our clients such as the HF 
app, a dedicated HF Cloud platform and a new website.

2019 has certainly been an interesting year in terms of politics and the effect of Brexit uncertainty on our clients. We have run a 
series of drop in events for business owners looking for one-on-one advice and guidance on MTD. These have been very well 
received, with more talks and seminars planned in the local area for the spring.

In terms of business performance, our team has had one of the busiest Januarys in history with a 10% increase on tax returns 
completed. We are now gearing up for an even busier tax return season.

Let’s see what the next 50 years bring!

Hartley Fowler have been avid supporters of the Merton Chamber for a long time, and Premier membership helped raise our 
profile locally. Having enjoyed access to Merton Chamber events, we see these as a great opportunity to network with the local 
business community. We are proud to continue supporting Merton Chamber’s activities – now as a Patron Member - and 
therefore also the new and small businesses whom Merton Chamber work with.

To find out more
about Hartley Fowler

visit
hartleyfowler.com
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NEW PATRON MEMBER, GOLD SPONSOR OF THE MERTON BEST BUSINESS
 AWARDS, WIMBLEDON YOUNG PROFESSIONALS GROUP SPONSOR,

SUPPORTING  MERTON BUSINESS LEADERS’ FORUM

Successes in the last six months 
for Morrisons Solicitors.
Morrisons Solicitors has celebrated a number of 
successes over the past six months particularly in 
the service that we have delivered to our clients 
and through the recognition we have received. 

In September this year, Morrisons Solicitors was 
named Law Firm of the Year 2019 by Surrey Law 
Society for a second consecutive year. We are 
immensely proud of this achievement; knowing that 
it is a highly competitive category and that it 
recognises the service that we have provide to our 
clients, the contribution that we have made to our 
community and the engagement of the amazing 
team at Morrisons.

We are very proud to be Patron Members of Merton 
Chamber of Commerce which does such a fantastic 
job supporting businesses of all sizes in Merton 
and to have been able to support the Chamber 
through a number of initiatives which we believe 
have benefited the business community in Merton. 

In the past few months we have worked together in 
launching the Merton Business Leaders Forum 

MORRISONS SOLICITORS
which has been a great success; a Wimbledon 
Young Professionals Group event and the 
Merton Best Business Awards which 
showcased the exceptional businesses that 
there are in Merton.

External endorsements are very important to 
us and we also celebrated our position as a top 
ranked law firm following the recent release of 
the Chambers & Partners UK and Legal 500 
UK directories. Our departments retained 
excellent rankings; particularly our Family team 
and Private Client team, who achieved Band 1 
and Band 2 rankings respectively. Most 
importantly of all our rankings were
accompanied by glowing reviews and 
testimonials from clients which bear witness to 
the passion and expertise of our lawyers.

As we draw to the end of another successful 
year, we once again held our annual 
Wimbledon Charity Quiz in aid of Polka 
Theatre. It took place on 6th November 2019 
at the beautiful Royal Wimbledon Golf Club. 
Always an enjoyable and hotly contested 
evening which included prizes and a raffle.

To find out more about Morrisons Solicitors visit www.morrlaw.com

WIMBLEDON BUSINESS STUDIO
PRINT SPONSOR OF THE MERTON BEST BUSINESS AWARDS 

Their biggest success? 
This year, Wimbledon Business Studio has continued to 
invest in new state of the art equipment, bringing our 
technology bang up to date. This investment now allows us 
to print directly onto a huge variety of media, including 
wood, glass and all other rigid media. This combined with 
our new installation team has transformed our business 
allowing us to offer a true end to end service.

We can now safely say that we are right up there as the 
go-to print and design specialist in Merton. Our fleet of 
high-speed, high-tech presses are up to almost any 
challenge, and our customers have never been more 
satisfied with our service. 

Being a Premier Member of Merton Chamber has definitely 
helped to make this investment possible for our business. 
We have forged some excellent working relationships with 
some of the other members. This has assisted us to raise 
our local profile and grow our business. 

In addition, as print sponsors of this year’s Merton Best Business Awards, 
we handled all the printing requirements for the event. This high profile 
work has brought us both additional business and valuable new contacts.

Here at Wimbledon Business Studio, we are delighted to have this strong 
affiliation with the Merton Chamber of Commerce. It has brought great 
benefits for our business and we look forward to continuing the 
relationship into the future.

To find out more about Wimbledon Business Studio
 visit wimbledonbusiness.studio



NEW WIMBLEDON THEATRE
At New Wimbledon Theatre we are lucky 
enough to be “Celebrating Successes” on a 
regular basis.  Whether it’s winning ‘Best 
Performing Arts Venue’ at the Time and 
Leisure Food and Culture Awards, staging 
‘Half A Sixpence’ with 50 young people 
performing on our stage over the summer, 
securing a massive filming location contract 
with a major TV content provider, presenting 
the UK Tour premiere of the musical Amelie, 
sponsoring the ‘Best Large Business’ 
category at the Merton Best Business 
Awards or just watching thousands of 
customers enjoying the very best in 
entertainment – success comes in all shapes 
and sizes in the theatre world.
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www.atgtickets.com/venues/new-wimbledon-theatre

GOLD SPONSOR OF THE MERTON BEST BUSINESS AWARDS 

But for many of us, one of our greatest 
achievements over the past year has been 
our partnership with Wimbledon BookFest.  
Nearly 5,000 young people have visited the 
theatre for author events featuring How To 
Train Your Dragon author and new 
Waterstones’ Children’s Laureate Cressida 
Cowell, Noughts & Crosses author Malorie 
Blackman OBE, Konnie Huq (TV host and 
author of Cookie and the Most Annoying Boy 
in the World), Chris Riddell, Tom Fletcher, 
Dermot O’Leary (pictured) and Frank Cottrell 
Boyce.
As a Premier Member of Merton Chamber, 
the team at New Wimbledon Theatre makes 
good use of the training and networking 

opportunities as well as taking an active 
role in the Business Awards.  We’re 
already talking to the Chamber team 
about the 2020 Awards – watch this 
space!

The past six months have been incredibly exciting for 
Izzytea Ltd. Along with winning a Theo Paphitis Small 
Business Sunday award in May this year, we also took on 
the franchise for the Women's Business Club, Wimbledon 
branch and have been running the monthly meeting, 
encouraging local women to network and support each 
other whilst running their business. This has also led to us 
appearing on a local radio station and being able to 
promote Izzytea and our IT Support services alongside 
the Women’s Business Club. 

Merton Chamber of Commerce has been very supportive 
of us running the Women’s Business Club, and in August 
Caroline Cook came along to our meeting to speak to the 
club about networking, and how best to use it to enhance 
your business. The Chamber has also helped us promote 
the business club through their social media platforms. 

IZZYTEA

We have a new venue at the business club from 
November; we are now meeting for lunch in the Piano Bar at the New 
Wimbledon Theatre on the second Wednesday of the month. The move to 
this beautiful and iconic new venue has been a big change for us, and we 
hope to see more people come along to network with us. Find out more 
about the club and our monthly lunch meetings at 
www.womensbusiness.club/wimbledon. 
The Izzytea team were also very honoured to be selected as a finalist at 
this year’s Merton Best Business Awards run by the Merton Chamber of 
Commerce; we had a wonderful evening celebrating local businesses and 
everyone’s successes during this unsettled time.

To find out more
about IzzyTea

visit:
www.izzytea.com
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LONDON BOROUGH 
OF MERTON

Morden Town Centre regeneration:
Transport for London (TfL) is to be a key partner in 
Merton Council’s plans to regenerate Morden Town 
Centre. The partnership will expand on the draft New 
London Plan, by improving and expanding retail 
facilities, business space, an improved bus station, 
more homes and attractive public spaces. 

Find out more visit merton.gov.uk/moremorden 

Wimbledon Master Plan:
Wimbledon is a successful town centre with a strong 
business community and employment sector. It benefits 
from a good shopping, dining, leisure and cultural offer, 
enjoyed by residents, visitors and workers alike. To sustain 
the town centres success, the council is preparing a 
masterplan that will shape a growing and improving 
Wimbledon for the next 15 years. Once adopted, the plan 
will guide investment decisions and promote economic 
growth for the town centre. 

Find out more about Wimbledon’s Master Plan, visit 
merton.gov.uk/futurewimbledon 

Shopping parades renovation:
High streets and town centres are more than just a place 
where people go shopping; they are the diverse heart of a 
community, they boost wider growth in surrounding places, 
and play a key role in regenerating neighbourhoods. The 
council is well aware that attractive town centres and high 
streets are paramount to this. As such, the council has 
undertaken a number of renovation projects around the 
borough to improve shopping areas, with the aim of 
creating attractive places, which are great to visit.  Three 
areas to benefit from the renovation project include 
Colliers Wood, Morden and Wimbledon

Find out more about Morden’s retail gateway: 

. 

To find out more about 
they ways London Borough of 

Merton are improving the Borough 
visit www.merton.gov.uk

HEADLINE SPONSOR OF THE MERTON BEST BUSINESS AWARDS 
AND PARTNERSHIPS MERTON GIVING AND HEALTHY WORKPLACES

FUTURE MERTON

Strong partnership working:
The Chamber and Merton Council have always had a 
very close working relationship, which has given us a 
trusted route to businesses through their network of 
local connections and membership. A key event for 
the Chamber and the council is the annual Merton 
Best Business Awards, which recognises the 
importance of local businesses and entrepreneurs in 
the borough.  

From the inception of the Wimbledon Master Plan to achieving a vision for Morden Town 
Centre – which will deliver new homes and jobs, along with improvements to shopping 

parades across the borough and strong partnership working, the council has a lot to be proud 
of in Merton. 

www.ribaj.com/buildings/morden-retail-gateway-macewen-award-jan-kattein-architects
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ALL ENGLAND LAWN TENNIS
CLUB - WIMBLEDON FOUNDATION
A ROOF FOR ALL
2019 saw the completion of a new retractable roof on No.1 Court at the All England Lawn Tennis Club. On Sunday 19 May, a crowd of 
12,000 filled the stands for The No.1 Court Celebration, an afternoon of tennis and music, in support of the Wimbledon Foundation, 
the charity of the Club and The Championships. 

To mark its fifth anniversary and to capitalise on the attention garnered by No.1 Court’s new roof, the Wimbledon Foundation 
partnered with the London Community Foundation to create a new fund – A Roof For All - to help combat homelessness. 
A Roof For All, which was the beneficiary of an online auction and a significant proportion of ticket proceeds from The No.1 Court 
Celebration, is providing multi-year grants to five homelessness charities operating in Merton and Wandsworth. 

Funding of more than £400,000 has been committed to Ace of Clubs, Glass Door Homeless Charity, SPEAR Housing, The Spires 
Centre and Western Lodge over three years. Further funds raised have been set aside for pan-London homeless charities with a 
focus on young people and employability schemes. Helen Parker, Head of the Wimbledon Foundation, said: “An increasing number of 
Londoners are forced to live without a roof over their heads. Through A Roof For All, we’re supporting five local homelessness 
organisations who have in-depth expertise and commitment to address this growing social issue and meet the complex social needs 
associated with homelessness.”

To find out more about the work of the Wimbledon Foundation, visit wimbledon.com/foundation

VENUE FOR THE MERTON BEST BUSINESS AWARDS. 
INVOLVED IN MERTON GIVING 

Photography © AELTC

What has been Peacock & Co’s 
biggest success so far this year? 
Having opened our second office in Epsom 2017, we are 
excited to be expanding the Wimbledon business, with 
Clare Kirby and Dimple Patel from Kirby & Co joining our 
family team in October. We are always keen to be involved 
in our local community and our support of the Make your 
Will Fortnight this year raised £3,265 for St Raphael’s 
Hospice. We are looking forward to our involvement in the 
second annual Merton Giving Week when Peacock & Co 
will be offering will-writing in exchange for donations to this 
initiative that directly benefits those around us.  

PEACOCK & CO SOLICITORS

Merton Chamber is an important part of our business 
community. The events it organises create the ability to 
network with other local businesses and has enabled us
to make connections and build relationships with clients 
and significant referrers. 

To find out more about Peacock & Co Solicitors visit  www.peacock-law.co.uk

The sponsorship opportunities it provides at various events 
allows members to promote themselves and increase their 
exposure locally, in our case by sponsoring and speaking at the 
Merton Chamber AGM.  We have also benefitted from Merton
Chamber’s First Aid and Fire Warden training. 

What has been your biggest success so far this year?

We recently celebrated the milestone of Hartley Fowler’s 50th anniversary in business and advising our clients. From first 
bringing computers into the business in 1985, Hartley Fowler have always been committed to embracing tech and digitisation. 
This year has seen the introduction of new tax legislation Making Tax Digital (MTD), and the team have worked closely with our 
clients to enable a seamless transition to digital accounting.
 
In line with digitisation and MTD, we have focused our efforts on offering more digital solutions to our clients such as the HF 
app, a dedicated HF Cloud platform and a new website.

2019 has certainly been an interesting year in terms of politics and the effect of Brexit uncertainty on our clients. We have run a 
series of drop in events for business owners looking for one-on-one advice and guidance on MTD. These have been very well 
received, with more talks and seminars planned in the local area for the spring.

In terms of business performance, our team has had one of the busiest Januarys in history with a 10% increase on tax returns 
completed. We are now gearing up for an even busier tax return season.

Let’s see what the next 50 years bring!

Hartley Fowler have been avid supporters of the Merton Chamber for a long time, and Premier membership helped raise our 
profile locally. Having enjoyed access to Merton Chamber events, we see these as a great opportunity to network with the local 
business community. We are proud to continue supporting Merton Chamber’s activities – now as a Patron Member - and 
therefore also the new and small businesses whom Merton Chamber work with.
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#mertonbest

awards@mertonchamber.co.uk

mertonbest

mertonbestbusiness.co.uk

The 7th annual Merton Best Business Awards, held at the All England Lawn Tenis Club took place in September, with over 240 
guests gathering to celebrate the best businesses and entreprenuers in the borough. Headline sponsors were Merton Council and 
WSM Advisors and the event was organised entirely by Merton Chamber of Commerce.

This year's event saw 150 entries from a wide variety of sectors competeting for 16 award categories, with a special posthumous 
Andrew Wakefield award for Time and Leisure's Tony Kane for his services to the community.

Gina Conway and her team from Gina Conway Salon & Spa collected three awards, including Best Overall Winner. 
Gina said, "I feel really proud of my team for making this happen because I can't do without them and i'm so grateful for having the 
opportunity to be here at the Merton Best Business Awards."

Simon Marsh, partner at headline sponsor WSM Advisors said, "We were delighted to once again sponsor the Merton Best Business 
Awards. These awards are a true example to show that hard work, dedicaton and belief in your business really does get you 
recognised."

THE 2019 MERTON BEST BUSINESS AWARDS

OVER 240
 ATTENDEES

150 
ENTRIES

16 
CATEGORIES
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@mertongiving mertongiving

jenny@mertonchamber.co.ukmertongiving

mertonchamber.co.uk/merton-giving

11

Merton Giving Week
Our next project is Merton Giving Week which, in its second year, marks a dedicated focus on fundraising.   
The Merton business community is showing incredible support.  Peacock and Co Solicitors has chosen Merton Giving as its 
charity of the year for 2020 and their support commences in Merton Giving Week. Peacock and Co has kindly agreed to waive 
their professional fees to write wills in exchange for monetary donations. 
- Izzytea is pledging 10% for every ID badge they sell in December. 

This round of small grants has had an enormous positive impact for borough 
residents.  Beneficiaries include the Young at Heart Club, a volunteer led lunch 
club which provides hot meals and activities to isolated people in the Figges 
Marsh area.  Funding from Merton Giving is allowing them to increase their 
activities and take their group on outings – helping to combat loneliness 
and social isolation.  Funding was granted to Hearts and Minds, to 
provide a peer support worker for the organisation allowing them to
facilitate weekly sessions for young people aged 14-25 experiencing
mental health difficulties. 

Hearts and Minds ©AELTC

At this key milestone, we are also thrilled to announce that 
Merton Giving has recently secured funding from City Bridge Trust for 
a 5-year period, allowing our work to support our local community to 
continue.  With this achievement under our belts and a spring in our step, 
we are excited to move forward to execute our strategy, working with you as 
members of our local, vibrant business community to realise our vision of 
being the successful, exemplary model of a local giving scheme in London. 

- AFC Wimbledon has pledged to make Merton Giving one of its chosen charities this season.  This will provide us with 
feature in their high profile football programme as well as being beneficiaries of a charity collection and hospitality raffle at their 
home match on 22nd February. 
- The AELTC is supporting Merton Giving Week by co-ordinating an employee clothes donation and collection for Spires 
London, a South London based charity that helps disadvantaged people through their day centre and outreach services.  

- Other Premier Member support includes London Borough of Merton where some employees will be taking part in Funky 
Friday; dressing in-style on Friday 6th December in return for a donation to Merton Giving. 

Thank you to all of our supporters – without your backing these achievements would not have been possible.  If you’re not yet 
involved, but would like to understand more about supporting our local community in a way that works for your business, then 
please get in touch.  We’d be delighted to hear from you. 

MERTON
GIVING WEEK
2ND - 8TH 
DECEMBER 2019

Help raise money to support local charities and change lives

#MGWEEK

MERTON GIVING UPDATE

Launched in 2018 to provide a focal point for local giving with the aim of tackling inequality 
in the borough, Merton Giving has recently celebrated its first birthday.  Merton Giving has 
gone from strength to strength and, earlier this year made its first allocation of grant funds 
distributing over £20,000 to 20 local charities.
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