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Welcome to the fourth edition of our Premier Profile – 

bringing you news and information on businesses that 

have chosen to take up Premier membership with us as 

London’s largest area based Chamber of Commerce. With 

650 members we outstrip by far other local Chambers of 

Commerce and our Premier members are a great 

illustration of the fantastic, talented businesses we have 

as members. In this edition some of our Premier members 

look back and share their experience of what has certainly 

been a challenging and unique year. With Brexit, new 

legislation such as GDPR and new policies, such as air 

quality measures, it hasn’t been business as usual and 

businesses have had to be innovative and creative to stay 

ahead of the game. I  hope you enjoy the read and take 

advantage of our Premier member's services and 

products. Premier membership offers you a highly 

personalised service, and provides you with a 

knowledgeable relationship manager and exclusive links 

to business connections, sponsorship opportunities, 

discounts and exclusive Premier member events, all of 

which are featured in this magazine.

CEO, Merton Chamber of Commerce
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Proud to be headline sponsors of the Merton Best Business Awards

Call us on 020 8545 7600 or visit wsm.co.uk

Behind every successful business is 
a great team – our team of expert 
business advisors can help you 
achieve your goals.

Helping local 
businesses 
succeed



What has been the biggest 
challenge in the last year that 
WSM has faced and overcome?
Oddly enough the biggest challenge has not been 
dealing with the growth of our business nor with 
helping our clients with the growth and changes in 
their businesses. Nor has it been in handling the 
challenges which Deal or No Deal Brexit might 
bring to all businesses, including WSM. The 
biggest challenge is dealing with an acronym soup 
of regulations.  
In 2018 we dealt with and helped our clients with 
the introduction of GDPR, MiFID2, CFA and 5MLD 
– if you are not sure about any of these, please 
ask us  – and 2019 sees the next big steps in the 
move of government online with the introduction of 
MTD, Making Tax Digital.
Helping our clients, big and small, most particularly 
small, implement the changes needed to comply 
with MTD is a continuing challenge, the changes 
introduced from April 2019 for VAT will be followed 
in the near future with changes to the digital filing 
of other taxes…….we will keep you posted on 
when we overcome this challenge! 

What are WSM’s business 
highlights of the past year?
Unsurprisingly there are a large number of 
highlights and here are just a few:
Tax highlights range from our highly successful 
Budget Breakfast Seminar in October – which 
several attendees described as the highlight of the 
year – to the masterclass, our tax specialist 
Clarissa Akakpo who was invited to present on the 
new Profit Fragmentation rules and the record tax 
repayment we secured for one client under the 
R&D Tax Relief scheme. 

Find out more about WSM on their website
wsm.co.uk 
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WSM are also delighted to be leading the gender 
equality debate with our seminar on Women in Business 
to mark the 100-year anniversary of the right to vote for 
women – a highlight, but there is clearly more to be done 
and the debate continues.
And awards are always a highlight for any business and 
that includes WSM! Our sponsorship of Merton Best 
Business Awards continues to showcase the great 
business talent in Merton and WSM continue to 
recognise the value of entering – and winning - awards 
ourselves and now our staff are proving prize winners 
too – congratulations Ed!

What has Premier membership 
done for WSM in the past year?

Premier membership of the Merton Chamber enables us 
to maintain and strengthen our close relationship with 
them and all its members whether through profile raising, 
such as the headline sponsorship of Merton Best 
Business Awards and this magazine, to networking with 
Chamber members and taking advantage of the 
expertise in the Chamber for training our team members 
and in making new connections.

Simon Marsh, Partner

HEADLINE SPONSOR OF THE MERTON BEST BUSINESS AWARDS AND
PREMIER PROFILE SPONSOR



WHO’S WHO?

The bene�ts of being a Premier member
Over the past year Premier members have enjoyed a range of exclusive benefits, 

including:

- GLA reception at City Hall with Leonie Cooper, Assembly member for Merton and 

  Wandsworth

- An Audience with Theo Paphitis at Wimbledon Bookfest including a drinks reception 

  and the opportunity to pose questions 

- Exclusive reception with our Board of Directors prior to the AGM and Networking 

  evening at Cannizaro House Hotel du Vin

- Priviledged access to new store openings across the borough

Parkside Hospital & Cancer Centre London 
(Aspen Healthcare)
Parties To Go
Peacock & Co
QUDO
South Thames Colleges Group
The All England Lawn Tennis (Championships) Ltd
University of Roehampton
WSM Partners LLP

Sponsorship Opportunities
Being a Premier Member gives businesses the chance to sponsor events and activities 

across the borough, or work in partnership with Merton Chamber, which in turn helps 

to raise their profile and make contact with business leaders.

These activities include the Merton Best Business Awards, AGM and Networking 

evening, Business Growth Workshops as well as the Wimbledon Young 

Professionals Group.

Find out more about Premier membership online 
mertonchamber.co.uk/join-merton-chamber
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AFC Wimbledon
BizSpace plc
CHAS 2013 Ltd
Finling
Hartley Fowler Chartered Accountants LLP
Izzytea Ltd
London Borough of Merton
Metro Bank - Wimbledon Branch
Morrisons Solicitors LLP
New Wimbledon Theatre
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PICTURE GALLERY – A YEAR IN REVIEW

Community
Complying

Connecting 
Championing
Celebrating



NEW WIMBLEDON THEATRE
New Wimbledon Theatre has stood proudly in 
the town centre for over a century. The theatre is 
ripe with history and has hosted some of the 
biggest plays, musicals and performances from 
around the world.  In early 2018, Nick Parr was 
appointed as the theatre’s new Director and has 
been working with the team to deliver a fresh 
new strategy for ‘the Grand Old Lady on The 
Broadway’.

The theatre’s location is both its biggest 
challenge and arguable its greatest opportunity.  
Wimbledon’s fantastic connections mean 
residents and commuters can easily head into 
the West End for their theatre fix rather than 
staying locally.  But, it also means that potential 
customers from across London can just as 
easily travel to SW19 for the evening.  Nick and 
the team have been working with local 
businesses to promote ticket and hospitality 
packages to workers in the Borough – and are 
always looking for new partnerships to promote 
the theatre’s great shows.

The theatre’s Marketing and Communications 
team have re-focused campaign activity to better 
reflect the audience demographic of the theatre 
and they are already seeing success, most 
notably with 5,000 extra customers coming 
through the doors for the 2018/2019 pantomime 
Aladdin.

Over the past year, Wimbledon has opened three 
major tours – Madagascar (based on the hit films),  
Saturday Night Fever and the 50th anniversary 
production of Hair.  Other big shows have included 
the return of Matthew Bourne’s New Adventures 
company in Cinderella, west end musicals Sunset 
Boulevard, Beautiful and The Band; plus a sell-out 
run of JB Priestley’s An Inspector Calls, which 
returns in November 2019 due to unprecedented 
demand.

One of Nick’s key drivers for success is better local 
engagement.  Throughout the past year, the theatre 
has thrown open its doors to community 
organisations, including Wimbledon BookFest, 
Jigsaw4U, the Olivia Hodson Cancer Fund, Film 
Merton, Merton Music Foundation and of course, 
Wimbledon Guild for the incredible Merton Live! 
event in January which saw over 800 people visit the 
theatre for an open day, tours and performances by 
the cream of Merton talent.  Pantomime customers 
raised over £21,000 for charity this year.

Nick commented, ‘As a Premier Member of Merton 
Chamber of Commerce, New Wimbledon Theatre 
benefits from an enhanced level of networking and 
contacts across the Borough with the support of 
Diana, Caroline and the Chamber team.  Over the 
coming months we will be launching our vision for 
the next ten years – a masterplan to build on the 
success of this amazing theatre.’

www.atgtickets.com/venues/new-wimbledon-theatre

RE-FOCUSING THEIR VISION

GOLD SPONSOR OF THE MERTON BEST BUSINESS AWARDS 
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You are invited to the Merton Chamber of Commerce

NETWORKING 
EVENING & AGM

TAKE TIME TO CATCH UP

Tuesday 4 June 2019
Cannizaro House Hotel du Vin

from 6pm

Network in style over drinks and summer buffet

Book online: mertonchamber.co.uk/events

In Association with



QUDO
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What has been the biggest challenge in the 
last year that your business has faced and 
overcome?
Like all businesses, we had the challenge of GDPR which 
we needed to overcome without weakening the 
communications proposition enjoyed by our customers. Call 
recording delivers an approximate productivity benefit of 
20%, so it is vital for many businesses - especially those 
who have sales teams and customer service teams working 
over the phone. 

The media focus has gone off compliance for now but, as 
the anniversary passes, we will start to see real fines for 
non-compliance, so we have vigilantly delivered a solution 
for the benefit of our clients.

What are your business highlights of the 
year?
There have been so many highlights this year, but a 
returning customer is always a recognition of the quality we 
deliver. Two years ago, we lost a 273-user customer from our 
cloud PBX service to a competitor offering a ‘lower cost’. As 
it transpires, that lower cost came at a much higher price in 
service delivery and staff efficiency, so we were delighted to 
receive their call with a request to return to our platform.

What has Premier membership done for Qudo 
in the past year?
Working with Merton Chamber in the last 12 months has helped 
us gain a new focus on supporting, educating and advising 
businesses in the borough on the advances in business 
communications that support the changing nature of 
engagement, demanded by the public and business clients 
alike. Omni-channel contact centres services (for sales and 
support desks from two people to hundreds), mobility tools and 
flexible working/collaboration tools are at the forefront in the 
new deployments that our solutions design teams are delivering.

We have reshaped our proposition and look forward to the rest 
of 2019; presenting all kinds of innovations to clients and 
prospects across the Merton region. Sponsoring the Merton 
Best Business Awards this year is also an excellent way for us 
to announce the latest additions to our portfolio, especially 
those focused on supporting the delivery of service excellence.

To find out more about Qudo visit qudo.com or email sales@qudo.com

 by Ian Sinnott

GOLD SPONSOR OF THE MERTON BEST BUSINESS AWARDS 

PARTIES TO GO
What has been the biggest challenge in the last year 
that your business has faced and overcome? 
Due to the difficult financial climate at the moment and therefore people being 
more frugal with their money, the events business has been fairly volatile over the 
last year or so. Therefore bringing in new business has been a challenge as well 
as hitting our yearly targets. However going back to basics, working as a team 
and increasing our marketing has helped us not only bring in new business but 
also has helped us tap in to other markets that we hadn’t really utilised before.

What are your business highlights of the year?
Growing the business by 30% in the last year. We have brought in three new 
venues and have increased our client base significantly.

What has Premier membership done for Parties to 
Go in the past year?
The premier membership has given us networking opportunities enabling us to 
meet a broad range of people that we would not otherwise be able to have met.

To find out more
about Parties to Go

visit
partiestogo.co.uk

RE-SHAPING THEIR 
COMMUNICATIONS PROPOSITION

GOING BACK TO BASICS
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LONDON BOROUGH 
OF MERTON

Business highlights for London 
Borough of Merton...
The annual Merton Best Business Awards in 
September are always a highlight for us. We have 
been headline sponsors for the past seven years and 
love seeing the many amazing businesses that 
appear through the nominations. Many have seen 
significant growth from the kudos they achieve by 
winning or being nominated. 

We have also introduced a high street shopping 
parades programme which has enabled us to support 
retailers with shop front and public realm 
improvements making the parades far more attractive 
places to visit. We manage the improvements using 
our own procured contractors to repair, re-design and 
work with the shops to understand the needs of their 
business. The programme was piloted first in Colliers 
Wood and then on Wimbledon Broadway. This has 
transformed parts of our high streets into much more 
attractive places to visit. We are seeking more funding 
over the next few years to enable us to extend the 
programme further and allow us to improve shop 
fronts in all our town centres. We hope that this 
support will help businesses to attract more footfall as 
well as brighten up the borough. 

Advantages to London Borough of 
Merton of Premier membership...
 The Chamber and the Council have always had a 
strong relationship of working together to deliver 
business support and employment opportunities in 
the borough. With the support we receive through the 
Chambers links to business and the business support 
they offer through membership, we are able to 
signpost new businesses to services available and to 
call on the expertise and shared resource that is on 
offer to help businesses grow and our residents find 
jobs locally. 

Talking from the role of the Council providing business 
support, businesses tell us that future uncertainty has 
been a significant issue for them. The long-term
uncertainty around Brexit, means that many continue to 
avoid making long term decisions while they wait to 
understand what will happen post Brexit. That could be 
around inward investment options, such as do they move 
to bigger premises or hold on for now? Do they take on 
additional staff or for some, how do they manage the 
loss of experienced staff who have chosen to return to 
their homelands?  Brexit has had an impact on the 
pound too, and the price of imported goods has 
increased which makes financial management extra 
difficult for a company. 

Our high street businesses have struggled with online 
competition. In Merton around 96% of our businesses 
are small or medium enterprises (SME’s) so many of our 
town centres have a significant number of independent 
retailers who have been challenged with rising prices of 
rents, rates and raw materials. Flexibility is key to 
survival, being ready to respond, market their product 
and meet local demand. We have noticed a marked 
increase in the high street businesses applying for the 
councils Local Business Rates Discount which gives 
them the opportunity to grow into bigger premises and 
increase staff numbers whilst knowing they have the 
relief of lower rates while they grow their business.  
Hiring is often one of the biggest challenges for small 
businesses, especially when small business executives 
tend to feel under-resourced to begin with. We are 
fortunate to have excellent partnerships with local 
training providers who are delivering employability 
programmes and through the Chamber’s links to 
business can help to seek out the right talent to meet 
their demand. 

To find out more about Business
Support and the ways

in which London Borough of 
Merton are improving the Borough 

visit www.merton.gov.uk

HEADLINE SPONSOR OF THE MERTON BEST BUSINESS AWARDS 
AND PARTNERSHIPS MERTON GIVING

SUPPORTING SMES ACROSS MERTON
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HARTLEY FOWLER
The biggest challenge Hartley Fowler has 
faced and overcome in the last year...
Without a doubt Making Tax Digital (MTD). It’s the most 
fundamental change to the administration of the tax system 
for at least 20 years, and we’ve spent much of last year 
educating our clients about the implications of the change, as 
well as implementing new processes and systems. Some of 
our clients were still using manual records – as they have 
done so for the last two generations - so we’ve worked 
closely with them to suggest suitable software and 
accounting practices to get them compliant.

Brexit and the surrounding uncertainty continue to present a 
headache for businesses, and our teams have been on hand 
to provide long-term tax planning tips to our clients.

We have run a series of drop in events for business owners looking 
for one-on-one advice and guidance on MTD. These have been very 
well received, with more talks and seminars planned in the local 
area for the spring.

In terms of business performance, our team has had one of the 
busiest Januarys in history with a 10% increase on tax returns 
completed. 

We were delighted to raise a fantastic £7,000 for our nominated 
charity MNDA (Motor Neurone Disease Association) through a 
combination of team bike rides, Christmas jumper days and dress 
down days. It was great to see staff across our three locations get 
involved in the events.

Later this year marks Hartley Fowler’s 50th anniversary of advising 
our clients which is a great achievement, and we are looking forward 
to the next 50 years.

Patron membership benefits received by 
Hartley Fowler in the past year...
Hartley Fowler have been avid supporters of the Merton 
Chamber for a long time, and becoming a Patron Member has 
helped raise our profile locally. Having enjoyed access to the 
premier member only events, we see these as a great
opportunity to network with the local business community. We 
are proud to support the Chamber’s activities and therefore 
also the new and small businesses whom the Chamber work 
with.

Business highlights of the year...
In line with digitalisation and MTD, we have focused our efforts 
on offering more digital solutions to our clients such as the HF 
app, a dedicated HF Cloud platform and a new website. 
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PLATINUM SPONSOR OF THE MERTON BEST BUSINESS AWARDS 
AND BUSINESS GROWTH WORKSHOPS  

OUR FIRST PATRON MEMBER

MORRISONS SOLICITORS
HELPING BRING PEOPLE TOGETHER

GOLD SPONSOR OF THE MERTON BEST BUSINESS AWARDS
WIMBLEDON YOUNG PROFESSIONALS GROUP SPONSOR

SUPPORTING  MERTON BUSINESS LEADERS’ FORUM

Morrisons Solicitors has been a Premier Member for a number of years, 
and the Merton Chamber’s team have always retained their enthusiasm for 
helping us to get the most out of our membership. We are proud to work 
with a team who have a depth of local knowledge and are committed to 
achieving the best for Merton and its businesses.   

Over the past year, we have worked with them on a number worthwhile 
initiatives, including the Wimbledon Young Professionals Group (WYPG) 
and the upcoming Merton Best Business Awards 2019. Through initiatives 
like these, we are able to support and engage with the many businesses in 
Merton.

“

”

To find out more
about Hartley Fowler

visit
hartleyfowler.com
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MERTON BUSINESS LEADERS’ FORUM
With large employers in Merton counting for approximately 30% of the workforce within the borough, their voice is crucial when 

considering future policies.  The Merton Business Leaders’ Forum was set up as we recognised the need for business leaders to 

engage in open and honest dialogue with each other. We want to connect with those in the borough who may share issues and 

who have the responsibility to navigate these new and emerging challenges of modern business.  

This forum is hosted by Premier Member and Merton Best Business Award Gold Sponsor Morrisons Solicitors and is by 

invitation only. 

“We are delighted to support this event by opening our office to business leaders from across Merton. We firmly believe in the 

benefits of bringing people together from across the borough and are happy to help facilitate in whatever way possible.” 

Morrisons Solicitors. 

If you would like to be included in this Forum please contact us at events@mertonchamber.co.uk. Please note that places are 

limited.

FINLING ASSOCIATES

What has been the biggest challenge in 
the last year that Finling has faced and 
overcome?
Our strength is in helping to make the process of scaling a 
company smoother, less stressful and more rewarding for 
entrepreneurs, and we’ve certainly been walking the walk lately. 
The past year has been all about getting the right team in place 
and bringing in new systems and structure to help us scale up our 
own operation. There are inevitable hurdles and the “messy 
middle” to get through, but you do get through it. 

We also hit two major milestones in the last 12 months. We held 
our first ever client conference focusing on business growth, 
technology and open banking, and we introduced new cash and 
credit control services to make life simpler for CEOs and Finance 
Directors. 

What are Finling’s business highlights of 
the year?
Being able to reclaim nearly £300k in cash on behalf of our clients 
using our R&D tax credit service was certainly a highlight and one 
we’re very proud of. Plus, we increased our turnover by 26% year 
on year and came runner up in the Employer of the Year category 
in the Merton Best Business awards. So lots to celebrate!
We welcomed two accounts assistants and a payroll assistant and 
we’re incredibly proud of our team for their recent exam results 
and affiliations. 

All of our book-keepers completed AAT level 3 or 4, while our 
Tax Manager is now, as part of his journey towards CTA 
status, a Member of the Association of Taxation Technicians 
(ATT) and Affiliate of the Enterprise Investment Scheme 
Association (EISA). Career progression and upskilling is a key 
pillar of our business.  

Our Merton Best Business Apprentice of the Year (2017) is 
now a permanent, and valued staff member focusing on 
accounts work and technology implementation for clients.

What do you see as the key benefits of 
becoming a Premier Member and what 
do you hope to get out of your 
membership?
Finling Associates is keen to add value to the local business 
community with our knowledge, network and services and we 
hope the Chamber will be a partner in our own growth 
journey.

Our Managing Director, Jennifer says: “For me personally, I’m 
keen to get to know the local business community better. I’m a 
Merton resident of 32 years standing, but have only worked 
locally since 2012.  My belief  is that there are a lot of very 
high-quality businesses in Merton and together we can make 
our area an even better place to live and work.”

Find out more about Finling Associates online
finling.co.uk

OUR NEWEST PREMIER MEMBER



@mertongiving mertongiving

jenny@mertonchamber.co.ukmertongiving

mertonchamber.co.uk/merton-giving

12

9
Now in its seventh year, The Merton Best Business 
Awards recognises and promotes excellence, innovation 
and best practice in the borough. 

We are delighted to be working, once again, with a number 
of our Premier Members to bring to Merton Businesses the 
2019 awards. 

Headline sponsors WSM Business Advisory are once again 
supporting the Awards. “It is WSM’s pleasure to be the 
headline sponsor of this amazing pool of talent for the 
seventh consecutive year. The Merton Best Business Awards 
remains the premier showcase in London providing the 
opportunity for these businesses and the individuals to show 
off their talents and allowing us all to celebrate their achieve-
ments”. 

There are several new categories in the Awards this year 
including Best Large Business for those with over 100 
employees and a Top Woman in Business Award. Overall, 
there are 16 categories including three public votes and two 
special awards. 

Entry is free – for a full list of the 
categories and information on how to 
enter go to mertonbestbusiness.co.uk 

Hello from Merton Giving 
Based upon the notion that everyone has something to give, no 
matter how small, Merton Giving is working to connect businesses 
with charities, who operate within the borough, to support their 
work.   

We are also fundraising to build the Merton Giving Fund which will 
provide crucial funding to local charities to deliver programmes to 
benefit those in need in the borough.

We’re delighted to say that a number of Premier members, 
including AFC Wimbledon, London Borough of Merton and the 
Wimbledon Foundation are actively involved as Merton Giving 
Steering Group members.

Here’s a snapshot of community work some of our other Premier 
members have been involved in illustrating more great acts of 
giving that are happening across our borough. 

Morrisons Solicitors
Merton Chamber Premier Member, Morrisons Solicitors held 
a ‘Journey Through the Decades’ themed charity quiz night.  
With questions spanning the decades the event raised funds 
for the Polka Theatre.

New Wimbledon Theatre  
New Wimbledon Theatre has thrown open its doors to 
support the work of community organisations, including  
Jigsaw4U, Merton Music Foundation and Wimbledon Guild 
for Merton Live.

WSM Partners
WSM began their spring-time fundraising with a Bring & Buy 
sale, raising valuable funds for Merton Vision who support 
people in Merton who are blind, partially sighted or visually 
impaired.

Would you like to get involved and join us in building a 
stronger community?  Get in touch to find out how Merton 
Giving can work with your business to mutual benefit.



mertonchamber.co.uk
info@mertonchamber.co.uk
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