
END-TO-END WORKFLOW

Outsourcing technical operations from
the camera lens to the device at home
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How does it work?
The service is customized to your business and workflow. Depending on the content being 
live sports and events or studio entertainment, or any combination, we apply the technology 
and resources to deliver your ambition. This will include:

Sourcing 
Connectivity with a global reach in the high-
est quality

Master Control Room
A dynamic and professional MCR hub and a 
technical spindle for advanced workflows, 
including downlink and uplink video content 

Studios
Fixed, temporary or mobile where you can 
record and create the finished content

Centralized Production Suites
All the functionality of broadcast production 
rooms with the flexibility of cloud

Live production facilities
Enriching live feeds with graphics, slomos 
and voice

Post production facilities
Turning content into packages and full 
programs

Augmented Reality and Virtual Reality
Transform your studio with your imagination 
to create engaging and amazing content

Media Asset Management (MAM)
Editing, managing and distributing content

Playout
Scalable playout facilities to distribute your 
video content

Distribution TV and OTT
Making your content available on any plat-
form

We are working towards a world where 
mass-produced content can be presented lo-
cally and personally. NEP has transformed into 
a technology company to enable our clients to 
achieve maximum production and advertiser 
value, with lower production costs.

From camera lens to your screen, NEP manages 
everything in between. Globally.

Technology should be an enabler 
for awesome content  
As live productions are getting bigger and more 
complex to make and distribute, program mak-
ers are shifting resources from content creation 
to project management. By outsourcing the 
technical operation the programme makers and 
creators are back in the lead, developing im-
pressive content, and marketing it across every 
platform. So what happens when you outsource 
the technical operation? Not part of it… all of it.

The total managed solution for 
outsourcing technical operations.
Imagine if your technical team comprised just 
the expertise you need, the moment you need 
them. The day-to-day operation becomes lower 
cost, focused on the content, and produced in 
the highest quality standards. And suddenly 
the legacy technology in the infrastructure isn’t 
limiting new ideas. Now technology is inspiring 
creativity. 

NEP will build a seamlessly integrated produc-
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tion workflow to match your high standards. 
We look for synergies with your team so we 
can operate it together with you, providing the 
facilities, technology and experts you need, and 
manage and maintain it.

From the Olympics to the Oscars, program mak-

ers have always relied on our trucks, studios 
and technical facilities to outsource parts of 
their content production workflow. Now we’ve 
connected our infrastructure, facilities, services 
and people into one, total future proofed 
solution. From the camera lens to the device 
at home. Using the most advanced technology 
and specialist experts.

By leveraging our global footprint and cloud 
services we can serve clients globally with a 
flexible and scalable operation as a managed 
service.

https://www.nepgroup.com
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NEP’s end-to-end workflow
The end-to-end workflow is built on advanced, future proof technology.

Global infrastructure with operational hubs 
and shared technology
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Monitoring and Support
• 24/7 support

• Broadcast IT staff 

• Following ITIL procedures

• ISO 27001

• System and workflow monitoring

What our clients value most
 ŭ A total managed operational solution as a 
managed service

 ŭ Advanced technology including Augmented 
Reality

 ŭ Efficiency through sharing resources

 ŭ A 24/7 ‘can do’ team attitude

About The NEP Worldwide Network 
For over 30 years, NEP has been a worldwide 
outsourced technical production partner sup-
porting premier content producers of live sports, 
entertainment, music and corporate events. Our 
services include remote and centralized produc-
tion, specialty capture, RF and wireless video/ 
audio, studio production, audio visual solutions, 
host broadcast support, post production, con-
nectivity and transmission, premium playout and 
innovative software-based media management 
solutions. NEP’s 4,000+ employees are driven 
by a passion for superior service and a focus on 
technical innovation. Together, we have supported 
productions in 87 countries on all seven conti-
nents. NEP is headquartered in the United States 
and has operations in 24 countries.

 ŭ Shared technology platform across 
borders  

 ŭ All backend technology in a limited num-
ber of data centers 

 ŭ Connected through high bandwidth

 ŭ With redundancy across data centers for 
high uptimes 

 ŭ Using local production control rooms

 ŭ Capture content at local venues and 
studios

 ŭ Core is based on Unified Technology

 ŭ Compatible with local vendors

NEP is one of the few managed service provid-
ers to own and operate its own broadcast IT 
facilities and cloud native IT media infrastruc-
ture. All of our operational hubs with technical 
facilities in regions including the US, the Bene-
lux, Nordics, UK, Italy, Switzerland and Australia 

connected to each other to create one global 
platform. Using our cloud-based infrastructure, 
we can provide our scalable Managed Services 
independent of their physical location.

https://www.nepgroup.com
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Anywhere, anytime, on any platform, 
we deliver the solutions to make, manage
and show the world your content.
Contact us at:
info@nepgroup.com
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