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      A Division of the UK Moving Group

COMPANY SERVICE COMMITMENT – to the CUSTOMER
This pledge and promise is issued to all companies registered to the MGA Framework and is available to demonstrate this commitment to potential and current customers.
1. Your enquiry will be dealt with efficiently and in accordance with the information provided

2. The survey visit will be arranged to suit your needs and conducted in an efficient and professional manner

3. Your quotation will be detailed and structured in a manner that was agreed

4. The quotation will be available in the agreed time scale and followed up promptly to clarify any issues

5. All removal staff will have achieved or will be working toward the MGA Quality Mover standard

6. Your crew will arrive on time and if any unforeseen circumstances delay them, you will be contacted prior to the agreed start time

7. Floor covers will be used in every property to protect your floors and carpets and there will be sufficient quantity, not just one or two in the entrance hall

8. Bannister rails will be covered

9. All packing materials used will be clean and of good quality

10. Doorways will be protected with door and door post cover

11. All soft furnishings will be wrapped prior to leaving the property. For example, sofas and armchairs in covers, mattresses and beds in covers

12. All staff will be trained and uniformed, and when appropriate display the MGA Quality Mover badge

13. Staff will carry ID

14. All our members will provide you with a quality control questionnaire one to two weeks after your move, as your valued feedback helps us maintain and improve our standards

15. All staff will contribute to raising the standard and quality of the service provided and delivered to the customers and clients by all MGA members and staff at all points of contact

16. Staff will be provided with the skills and knowledge required to provide a quality service at all levels that satisfies and often exceeds customer expectations

17. A service commitment will be proved to all customers confirming the quality service at all stages of the moving process

18. The staff and the company will promote the MGA QUALITY MOVER qualification and accreditation process by using the approved badge when appropriate
19. The company will display the MGA QUALITY MOVER badge/logo on all suitable vehicles and on all company uniform

20. The company will display this framed ‘commitment’ in a prominent position on the company premises
Signed by………………………….. 
Printed Name………………………
On behalf of …………………………… Company                                         Date……………
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