
Roadside Assistance
Provided by  
Signature Motor Club

Get trusted roadside assistance from 
Signature Motor Club, an Allstate 
company. 
As a true end-to-end fleet management solution, Azuga Fleet brings you 
convenient, fast and reliable roadside assistance coverage as an affordable 
add-on to your fleet tracking solution. 

Convenient: Request assistance with a quick call or the touch of a button in 
the Azuga FleetMobile app. Drivers can track the service provider’s location 
so they can see when help will arrive.

Fast: End-to-end roadside assistance technology means that we locate a local 
service provider in seconds, not minutes (or hours). 

Reliable: Vehicle stuck in a snowstorm in the middle of nowhere? No 
problem! Nationwide coverage means that wherever your fleet may go, your 
drivers can get services from a certified professional with the right equipment 
and skills to get them back on the road fast.

Roadside Assistance Services Included:
24 hours a day, 365 days a year, for the following services:

● Up to 10 miles of free towing
● Roadside winching if your vehicle is stuck  

in mud, snow or off the road  
● Lockout service 
● Jump-start 
● Gasoline delivery
● Tire change (with working spare)
1. Plan covers light-duty vehicles only. Vehicles must be listed in the member’s account to be covered. Plan 

covers a maximum of 3 roadside services annually. Additional services will be billed at the expense of the 
customer. Medium and heavy-duty vehicle towing and roadside assistance services are also available at the 
expense of the customer.

2. Applies to light-duty vehicles. Mileage exceeding the 10-mile limit will be billed at the expense of the 
customer.

3. Fuel delivery includes up to 1 gallon of fuel. Customer is responsible for the cost of fuel.

ENSURE PREDICTABLE COSTS AND 
QUALITY SERVICE WHEN THEY ARE 
NEEDED MOST
Roadside Assistance from Signature Motor Club 
ensures that your team behind the wheel has access 
to a vetted network of quality service providers when 
they need it most—when something has gone wrong. 
Waiting until a breakdown to find a trustworthy 
provider makes it a challenge to find someone fast with 
the right equipment and fair pricing.

Fleet drivers 
summon certified 
professionals for 
roadside assistance 
via a phone call, or 
by using the Azuga 
FleetMobile app

memberservices@insurancefornonprofits.org
(800) 359-6422, x1727


