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Use Data Like Amazon to Personalize the 
Relationships that Grow Revenue & Improve 
Community Health  
We Found the Answer Buried in 30 Billion Healthcare Claims 

Healthcare is a complex web of relationships between patients and providers. The strength and 
efficiency of those relationships determines both financial and quality outcomes. The challenge 
is finding an easy way to identify, understand, and trend these relationships so healthcare 
executives can prioritize and act on physician leakage, strategically growing volume, optimizing 
care teams, and predicting population health needs.   
 

How Our Customers Succeed  
Perception Health customers use our market 
intelligence and predictive models to 
understand the relationships providers and 
patients have with themselves and their 
competitors. This gives them the confidence 
to personalize business development, 
patient acquisition and risk-based 
contracting strategies that change the 
economics and quality of healthcare in their 
community.  

We aggregate and analyze over 30 billion 
healthcare claims, adding 8 million new 
claims per day. This enables us to map 
relationships between more than 290 million 
patients and 6.2 million providers, 
quantifying the volumes, procedures and 
charges flowing across the continuum of 
care. By identifying patterns and trends in 
over 5 years of historical data, we predict the 
risk of future disease diagnoses for patients 
and the optimized care team composition to 
care for them.  

Insights are easily accessed and visualized 
through our CARE and TEAM solutions or 
delivered directly into popular analytics and 
workflow solutions through API integrations.  

We make it easy to act on the data. 

 

See what our customers are saying 
“Our board asked us to increase revenue and market share across multiple 
service lines through increased surgical volumes. We chose Perception 
Health’s TEAM market intelligence platform to identify opportunities for growth 
throughout our markets and to reduce physician leakage. Clearly we made the 
right choice!”  

– Mark G., Chief Administrative Officer  
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Delivering More Value, Together 
Relationship Intelligence in One Platform  
In 3 clicks, know the physicians in your community that drive the volume and revenue to 
you and your competitors. Our TEAM solution’s highly visual, industry-leading suite of 
market intelligence tools helps healthcare executives measure and compare physician 
referral patterns, volume, and market share by classifications, specializations, and 
individual patient patterns across the full continuum of care. Easily identify, trend and 
prioritize action to improve network integrity, expand or realign services and take 
advantage of market dynamics.  

Our CARE PREDICT solution compares a patient’s claim history against billions of other 
medical claims to identify patterns that indicate risk of early disease onset or required 
surgical procedures. Our data management process enables you to re-identify patients 
flagged at risk that have been under your care to personalize engagement for 
screenings, preventative health programs and care pathways. We measure success not 
just by increased patient volume and reduced cost of care, we count the dinners, days 
on the job and birthday celebrations patients and their families receive because of early 
access to care and improved outcomes.  

VOCAL enables you to continue improving outcomes by selecting individual providers 
or entire care teams by their success in treating patients with the same diagnosis. The 
system helps nurse navigators, care managers and consumers evaluate Providers by 
disease state across 5 dimensions: Volume, Outcomes, Charges, Access, and Loyalty. 
Recommendations can be personalized by changing how important each dimension is 
in selecting a provider or team. VOCAL gives users the powerful intelligence needed for 
dynamic network optimization in a single screen.  

Data & Intelligence as a Service Integrations  
Data and intelligence are only useful if they improve decisions and generate action. 
Perception Health has built APIs, applications, and ETL processes to connect data and 
intelligence from our platform directly into the CRM, PRM, Business Intelligence, Cloud 
Storage and population health software customers rely on to execute their strategy. 
Learn more about our partnerships with Microsoft, AWS, Innovaccer and Salesforce.  

How We Support Our Customers 
Change is hard. We can offer support to customers not only through our unique data 
solutions, but as a part of Huron we can bring the necessary experts together from 
across our Healthcare team to help with any needs our clients may have to ensure they 
can act confidently on the data, including: 

• Generate custom data visualizations informed by Perception Health data in 
leading Business Intelligence platforms (e.g., Tableau, AWS QuickSight, 
Power BI) 

• Design and implement operational changes to improve health system performance across key health system 
departments (e.g., clinic operations, revenue cycle, case management, and physician liaison offices) 

• Support large scale change across a health system by assessing and addressing cultural barriers to change through 
our change management, culture, and coaching experts 

 

Key Use Cases 

Reduce Physician Leakage 

Easily visualize physician referral patterns, 
assess the volume and revenue impact of 
splitters and prioritize physician 
engagement for business development 
and executive outreach.  

Personalize Screening 

Compare the historical healthcare claims 
of people in your community to 50 
different disease prediction models to 
identify those at risk of a diagnosis in the 
next 12 months  

Strategically Model Growth 

Identify trends in volume and charges 
across local providers while assessing the 
risk of disease diagnoses in a population to 
assess fee-for-service, bundled payment 
and risk-based contract opportunity.  

Optimize Care Teams 

Compare providers’ success in treating 
diseases by their performance in 5 key 
dimensions: Volume, Outcomes, Charges, 
Access and Loyalty to create the optimal 
care pathway for patients.  

Site Selection / M&A 

Identify prime locations to build, acquire 
or partner for services based on the 
current and future needs of the 
population.  

 

“They’re a strategic brain for us. They uncover our quality, clinical, and financial blind spots.” 

- Executive Director Enterprise Analytics, Academic Medical Center 

 


