
An Insurance Partner for the Construction Industry

THE LOVITT & TOUCHÉ DIFFERENCE

At Lovitt & Touché, A Marsh & McLennan Agency LLC Company, we boast the service, innovations and
experience of the world’s leading insurance broker and risk management advisor, yet we retain a close-knit,
community-focused culture. We value long-term partnerships and continually strive to exceed our clients’
expectations.
 
CONSTRUCTION EXPERIENCE & INDUSTRY KNOWLEDGE:
We have one of the largest dedicated construction insurance practices in Arizona and understand the
unique needs you face day-in and day-out. With a team of seasoned problem solvers having more than 100
years of combined construction insurance experience on both the underwriting and brokerage side of the
industry, our technical know-how and commitment to providing the most advanced solutions have proved
invaluable for our clients, not only saving them time and money, but significantly improving their ability to
acquire profitable work. We design and place a wide range of insurance programs, including guaranteed
cost, captive insurance, wrap-ups, loss-responsive options and joint-venture policies.

AGILE TEAM WITH SUPERIOR CUSTOMER SERVICE:
We value long-term relationships with our clients, and we take great care to continually nurture those
relationships, addressing your insurance needs, and identifying ways to elevate your risk management
processes.

INDUSTRY ISSUES:
Because we understand the risks of the construction industry, we are able to help you meet the challenges
of your business including:

Guidance with contractual risk transfer, delivering strategic insights and recommendations that can
positively impact upstream and downstream contracts
Comprehensive risk management and loss prevention resources to help your business and your projects
stay on track and meet financial goals

MORE QUESTIONS? PLEASE VISIT LOVITT-TOUCHE.COM



RISK MANAGEMENT & LOSS PREVENTION

Risk management and loss prevention are vital to ensuring your business stays on track. We have
committed substantial resources to help our construction clients become “best-in-class” managers of risk.
Among them, we:

Employ in-house Risk Control Advocates to
consult on enhancing risk management
departments and safety programs.
Provide one-on-one guidance and training
specifically for construction industry exposures.
Perform assessments to benchmark safety
programs and culture, and determine “SMART”
risk control goals.
Assist in developing processes and
documentation to reduce risk among employees
and subcontractors.
Take a proactive role monitoring loss control
assistance provided by insurers, evaluating
submitted recommendations and negotiating
amendments, if needed.
Analyze losses for trends and underwriting
implications and advise on appropriate
responses.

Provide regular education and training to keep
clients at the top of their game.
Offer SUCCEED, a customized online risk
management solution designed to empower
clients’ risk prevention efforts, combining
efficiency with user-friendly tools to streamline
daily tasks. This value-added service allows
clients to:

Meet OSHA hazard communication
requirements
Access best practices safety library
Build a behavior-based safety program
Train employees efficiently and effectively
Manage certificates of insurance to limit
liability
Create job descriptions and modified duty
programs
View safety videos
Log OSHA incidents

Help clients to not only better understand
contractually assumed risk, but frame them so
they, their business and projects are protected.
Deliver strategic insights and recommendations
that can positively impact both upstream and
downstream contracts.
Provide state-of-the-art software tools and
education to monitor the compliance of
subcontractors.
Navigate Owner & Contractor-controlled
Insurance Programs and modify insurance
placements to remain in compliance

CONTRACT REVIEW

Our clients know how to build. We know how to help
them navigate the complex world of contractual risk
transfer. Specifically, we:

View, issue, reprint and forward Certificates of
Insurance instantly and at any time
Obtain assistance establishing a certificate
management procedure
Print lists of vehicle, driver or certificate holders
Generate Auto ID cards
Search and review all policies

CERTIFICATES OF INSURANCE

We understand that time is of the essence and that
you can’t get on a jobsite unless you can provide a
valid certificate of insurance. We offer our clients
use of the Lovitt & Touché Gateway, which provides
24/7/365 access to a state-of-the-art online portal
where you can:

MORE QUESTIONS? PLEASE VISIT LOVITT-TOUCHE.COM


