		Do you supervise recovery coaches and/or certified peer counselors?                                

Learn how to integra

	Are you a new supervisor, agency or executive director of a Behavioral Health Agency, Behavioral Health Organization or Managed Care Organization that works with Certified Peer Counselors and/or Recovery Coaches?
This training is for you!
· Supervision Strategies
· Casre Load Management
· New WAC review
· Raw Dialogue
· Accomodations & Recovery
· Documentation
· Forensic & Crisis Work
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		Operationalizing
SUD/COD Peer Support


	This is a training for individuals who supervise recovery coaches and certified peer counselors that work in the behavioral health field in Washington State.




 Supervision Strategies 101 
    SUD & COD Peer Support Supervision
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Do you supervise Certified Peer Counselors or Recovery Coaches?
Individualized and tailored trauma informed supervision training with *Contact Credit from Washington State University.

		[image: ]

	Eligibility
If you work with recovery coaches and certified peer counselors and are one of the following:
	Behavioral Health Agency (BHA)
	Not for Profit 

	 Behavioral Health Organization (BHO)
	First Nations

	Managed Care Organization
	Hospitals

	Decision Makers
	Therapists

	HR Directors
	CEO/CFO



Then you are eligible to attend an operationalizing peer support training.
Go to: https://www.peerworkforcealliance.org/ to request a training.



	
	
		Operationalizing Peer Support
Supervision requirements are hard to determine for recovery coaches and certified peer counselors.  Supervisors want to be able to provide the best possible, person centered and trauma informed supervisory experience.  But just how does that happen?  Come learn the answer to that question and many more, at the Substance Use Disorder Operationalizing Peer Support training. 
*How do I create a culture of recovery and lay the ground work for hiring peers?
*What are the documentation requirements for peers and recovery coaches?

*How are peers/recovery coaches trained?
*What does the new WAC say?  
*Who can bill Medicaid?
*What if they need an accommodation?

anyone living without you.” —Very smart customer
The right side of this page is perfect for a summary of key products or services.

	

	*How do we make sure it’s the right fit in a job interview? What can we ask?
*What are the best hiring practices?
*How do we create a trauma informed work place and what does that mean EXACTLY?
~These questions and more are addressed during the OPS training~
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	Individualized and tailored training to your organization’s needs:
Pre survey
CPC & Recovery Coach Manuals
Job descriptions, hiring panels & announcements
Supervision Strategies
New WACs
“Case-load Myth”
What is the difference between a recovery coach and a certified peer counselor?
People are saying:
“This training was the best! Informative, entertaining and the trainers were knowledgeable.” ~Jan  Kitsap Behavioral Health went from (3) to (27) hired peers.
“Operationalizing Peer Support was one of the best supervision trainings I have been to.  It changed my perspective on essential functions of the job and expectations.”   Kitara  Excelsior Spokane Wa

	

	
Peer Workforce Alliance WSU
Olympia Wa 98501
Visit us on the Web:
peerworkforcealliance.org
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