
OLNEY TOWN COUNCIL 

 

Tel: 01234 711679 
E: townclerk@olneytowncouncil.gov.uk – Web: www.olneytowncouncil.gov.uk 

Minutes of the meeting of Olney Town Council held via MS Teams Monday 7th 

September 2020 at 7.00pm 

 

Present: Cllrs Jeremy Rawlings, Paul Collins, Desmond Eley, Joanne Eley, Peter Geary, 

Graham Harrison, Malcolm Messenger, Colin Rodden, Chris Tennant. 

In attendance: Andrea Vincent (Town Clerk), Sarah Kennedy (Deputy Town Clerk) 

 
Public Forum: Cllr Rawlings pointed out that due to the high number of public participant 
statements received this month he will read for a maximum of 15 minutes. At this point he 
will stop; any remaining statements will be read out in the October meeting.  
 
Cllr Rawlings stated that due to various advice we have received and GDPR, we are 
unable to read out who has sent in the statement. Apart from items that are on the agenda, 
OTC cannot discuss any of the public participation contributions, however they are all 
noted, and a response will be sent to all within 10 days. 
 

1) A resident asked for the following questions to be put to the council: 
I. Why have quarterly reports with expenditure over £500 and details of tender 

contracts exceeding £5000 not been published since 2018?  
II. Why have the annual reports for 2018/19 & 2019/20 not been published, 

particularly as the 2017/18 accounts appear to have been qualified by the 
auditors? 

III. Why have minutes of various committees and meetings since 2019 not been 
published? 

 
2) A statement received requested that OTC maintain, keep clean and open the public 

toilets. It stated; for Olney to service its community and visitors to the community, 
public facilities are required, whether at the marketplace or recreational fields.  
It also requested that OTC should consider employing a traffic warden to penalise 
bad parking. This would mean an investment in resource, however the revenue 
from the fines may help OTC invest further in the community.  
 

3) A resident understood that OTC is considering permanent closure of the 
marketplace and recreation ground toilets. The resident stated that this would be 
disastrous. The threat of public shopping on the internet is very high, further 
accelerated by the current pandemic. Residents and visitors to Olney would expect 
there to be public facilities available to them, and if not, then many will go 
elsewhere. The shops, cafes and markets will suffer a loss that will seriously 
threaten their viability. It is not feasible for pubs, shops, and other facilities to open 
their toilets to the public. As for the recreation ground, the recent experience with 
wild swimmers has demonstrated that a lack of toilets results in a mess and stench 
in the hedgerows. The OTC website states that an important responsibility with the 
council is for the provision of facilities for the town and specifically mentions 3 
facilities: dog poo bins, child swings and the public toilets in 2 locations. We are 
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paying for these facilities in our precept which I am sure nobody objects to. The 
precept is £18 which is a relatively modest sum, which surely could be increased if 
there are problems funding the crucial toilet facility. If the town could fund this up to 
now, why has the cost of cleaning the toilets now become an issue and why has 
this year’s budget become inadequate within 6 months. The protection and funding 
of key facilities should be the primary responsibility of our town council and 
therefore a key element of our council tax. I would urge councillors to reject this 
proposal to close the toilets and, as necessary, seek ways of funding these 
essential facilities.  

 
4) A resident urged Councillors to keep the public conveniences open. The resident of 

Olney, for over 30 years, considered the toilets to be vital to the town. 
Refurbishment is required, but that is because they are used regularly and have not 
been updated. Options to go home and use their own facilities or use other local 
shops/restaurants conveniences are not satisfactory solutions not practical or quick. 
The toilets on the marketplace are regularly used. The elderly need to know that 
there are facilities nearby when they shop. This is also true for people with certain 
medical needs. With regards to using pubs and restaurants, would the managers of 
these establishments been asked how they feel about this, particularly in the 
present climate? If the market traders needed to use toilets, then port-a-loos would 
be needed to be rented and made available every time the markets are on. 
Regarding the toilets at the recreation ground, it has already been made very clear 
what happens when the public toilets are not available. Various figures have been 
bandied about in keeping the toilets open, without any clarity on how they have 
been calculated. A charge should be made to use the toilets as happens in a lot of 
towns, alternatively the possibility of having an extra charge put on the rates may be 
more palatable if residents could see the quotes that have been acquired. If Olney 
is to remain a thriving town then it is imperative that the public conveniences are 
provided. It should now be up to the residents of Olney to decide on the fate of 
them. They should be able to vote on them and not just respond to a poll on 
Facebook which not everybody has access to.  

 
5) A local resident shares concerns about the public toilets. The council should 

consider the following points: 
Our country is facing the worst public health crisis for a generation therefore any 
facilities that provide a space for safe, clean services for handwashing should be 
considered against the risk of a local increase of the transmission of the virus and 
subsequent risks for health for our community. The closure would have a 
detrimental impact on the most vulnerable people in our community. Many people, 
especially those that are returning from shielding are dealing with anxiety about 
returning to doing normal things, and if toilets are closed this will add to the terrible 
mental health impact already being endured. Our values as a caring community are 
undermined if we have to take these facilities away. We owe it to our community to 
support the continued access to these facilities. I would urge the council to find 
sensible, sustainable solutions to maintain and keep open the toilet facilities for the 
safety of the people of Olney.  
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6) As per the notification of the Extraordinary meeting of OTC, a resident made a 
statement and asked a question of the council. The resident then declared an 
interest stating that they are married to one of the recently resigned councillors from 
OTC, however stated that the views within this statement are their own. The 
resident stated that the recent resignation of numerous councillors and the public 
meetings in which rude and bullying behaviour was clearly prevalent, and a weak 
apology made in retrospect, has led to my perception of the council as an 
unpleasant and toxic environment to work in. The resident was sure that the view 
held was representative of many in the town given the vocal response on social 
media. With multiple positions on the council now being available, concerns were 
felt that many capable and caring candidates will not put themselves forward for 
fear of becoming either associated with, or a victim of, obnoxious behaviours. How 
is OTC addressing the underlying issues within the council to encourage the public 
to become part of a revitalised, passionate team.  

 
7) A resident wrote in support of keeping the public toilets open.   

We are in the fortunate position of already having an attractive little ‘loo block’ on 
the Market Place, purpose-built (many towns would be envious of this.) This is 
obviously important to the residents whilst out shopping with or without children; 
council workers; market-stall holders and anyone who needs to use a loo while out 
in the town or driving through. It was stated that people, especially those with young 
children, would be put off visiting a place of interest if there were no facilities 
available.   

Most other towns have a small charge in place to use the toilets.   
If there is any money available at all, why not use it firstly to modernise the loos, to 
enable easier cleaning. Put a small charge for use - 20 - 50 pence; employ 
someone to clean them properly and to keep them in good order, on a decent rate 
of pay - but not £700 per week!   
There may be people around who would take on this job and take a pride in doing it. 
Now that people are restricted in travelling further afield, and with the large 
housing expansion that is taking place in the town, public toilets and the supply of 
adequate waste-bins around the town, are of utmost importance if Olney is to thrive 
and to remain clean and tidy.  
 

8) A local resident stated that with young children and elderly parents they have often 
found the need to use these toilets. It was felt that there is a requirement for a 
public convenience to be open and available for residents and visitors to the town. 
Pre-Covid we had many people visit Olney for Dickins, sports events, market days, 
even bus tours arrived in Olney with circa 50 people on board who would disembark 
at the bus stop opposite the Bull. When things return to normal and the visitor 
numbers increase again, it does not seem appropriate or right to expect people to 
use the facilities within the coffee shops and pubs in the area.  Please can you find 
a suitable solution to ensure this valuable resource is not lost.   
Residents deserve to have a say in the matter, and it is not accepted that the only 
solution is to close the facility due to costs. Every avenue needs to be explored.   
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9) A resident of Olney for over 27 years wrote in with concern over the public toilets. 
Concerns that without these facilities people will not feel comfortable shopping 
locally and instead will resort to going to Tesco’s/ Morrisons and Sainsburys in 
Milton Keynes where they can shop in comfort and convenience.  
All of the larger stores have WCs and if you want to encourage Olney residents to 
shop locally then they need to be able to do it in comfort knowing that there are 
facilities open for them to use.  
The resident pointed out that they have been grateful to pop in when needed and 
would hesitate to shop locally anymore if these conveniences were shut.  
We have seen the inconsiderate behaviours of what people do when they have 
nowhere to go and I hate to think of the alternative if these WCs are removed.  
If Olney is a town to be proud of then we need to ensure we can offer these facilities 
for residents, visitors, market traders and anyone who is in need. The resident 
stated that the decision should be a practical one and not a political one.  

 
                     
1. Apologies for absence 

Cllr Clark 

 

2. Declarations of interests on items on the agenda 

NB During the meeting if it becomes apparent that you have an interest in an item 

being discussed this must be declared immediately. 

 

Resolved: None 

 

3. To approve the minutes of the meeting held on 10th August 2020 

Cllr Rodden – requested that his comment regarding putting in a counter in the toilets be 
noted in Item 6.  

Cllr Rodden – requested that a change from ‘logged out’ to ‘lost connection’ is made on 
Item 7.  

Cllr Tennant – requested that the terminology be corrected at Item 8, changing the word 
‘refreshment’ to ‘modifications’. To also correct the spelling of his name.  

  
Resolved: To make above changes then approved. 

 

4. To review the planning application no 20/01774/FUL, 64 High Street, Olney 

 

In Cllr Clarks absence, Cllr Geary presented this item. Cllr Clark, prior to the meeting, had 
circulated a paper to council detailing the planning application.  
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Cllr Geary explained that the planning application is a very small extension that has a 
significant impact on one property. Cllrs Clark & Geary have been in contact with the 
planning officer to make sure that the planning officer is fully aware of the potential impact.  

 

Cllr Tennant added that planning officers take due consideration of planning policy and 
technical issues to form a planning balance on an application. Cllr Tennant felt that there 
are some technical issues that the planning officer needs to investigate. OTCs concerns 
need to be known to ensure that those technical assessments are fully undertaken.  

 

Cllr Rodden questioned why this planning application has been bought up in the OTC 
meeting (as opposed to a planning meeting). Cllr Rawlings explained that because of time 
pressures to respond to the application, and due to Cllr Clarks absence, a planning 
meeting would not have been able to take place, hence this item going onto the OTC full 
meeting agenda.  

 

Cllr Harrison expressed concerns about the lack of detail in the revised plans for the 
drainage/guttering.  

 

Resolved: OTC to write to the planning officer to express concerns as highlighted above.   

 

5. To approve the draft of the Olney Guide  

The Olney Guide is published every 4 years and is currently due for renewal. It was 
pointed out that, in the current version, the map is inaccurate and does need updating.  
Cllr D Eley stated that since its publication, new GDPR legislation has come into effect and 
that needs to be considered when the next publication is released.  
 

Resolved: Cllr Rawlings proposed that the draft be deferred until sometime after May 
2021 when a new council is elected. Cllr J Eley seconded the proposal and the motion was 
carried.  

 

6. To consider and agree operational requirements for the toilet facilities in the 

contemporary C19 circumstances and restrictions 

Cllr D Eley mentioned that in Julys full OTC meeting it was resolved that the toilets were to 
be kept open. It was also agreed that the resolution would be reviewed in September’s 
OTC meeting purely because of the financial restrictions opening the toilets posed. Cllr D 
Eley said that we need to consider the facts. The first one being that we have to consider 
the latest Covid-19 limitations for example; if there is another lockdown, this needs to be 
taken into account, and realistically, unless they are disinfected after every use then they 
could never be guaranteed to be safe.  
 
Cllr D Eley proposed to keep the provision going in line with the contemporary Covid-19 
restrictions and public demand, with operational decisions made by the (council) office but 
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the cost of which is within the budget that we have for the year. Cllr Rawlings then 
seconded the proposal. All Cllrs were in favour. 
 
Cllr D Eley asked if the professional advice came back stating that the current cleaning 
regime should remain, then will this item need to come back to the full OTC meeting again 
or will it be an operational decision?  
 
Cllr Geary replied saying that if a change is required then it should come back to OTC full 
meeting.  
 
Cllr D Eley said that he and the Town Clerk have done lots of research with regards to 
opening facilities (toilets, play areas) in the current Covid-19 climate, and that they have 
researched what other councils are doing. The consensus being that they cannot 
guarantee them as being safe. The only option being to state to the public that they are 
using the facilities at their own risk.  
 
Cllr Geary proposed an amendment to the proposal stating that it is important to obtain 
reassurance from the public health team that we are following current government 
guidelines prior to reducing the current cleaning regime. Cllr Messenger seconded the 
amendment. Cllr Rodden voted against; all other Cllrs voted in favour. The motion was 
carried.  
 
Cllr Rawlings concluded this item by emphasising that, despite all the public interest on 
social media and elsewhere, there has never been a proposal from OTC to close the 
public toilets in Olney.  
 
Resolved: Based on the amended proposal another vote was taken. All were in favour. 
The motion was carried.  
 

7. To consider the opening of The Olney Centre for bookings in October 2020 

Cllr Rawlings explained that, in light of recent government guidelines, certain events are 
now permissible and are going ahead. If the re-opening went ahead the costs are of 
opening are quite significant, so OTC would be running at a loss (estimated £6000) in the 
quarter October to December 2020. Cllr Rawlings explained that these plans exclude the 
reopening of the library and do not affect the (already open) Pre-School.   
 
Cllr Rodden said that if we can open safely to the community it would be a positive step for 
the community to be able to use this valuable resource. 
 
Cllr Harrison expressed concerns over the rise in Covid-19 cases currently and would 
prefer to delay the reopening and reconsider next month.  
 
Cllr J Eley would rather delay the reopening considering the age profile of the user groups 
and because there hasn’t been a great interest from many of the user groups returning to 
The Olney Centre.  
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Cllr D Eley expressed concerns over delaying reopening, stating that user groups may 
look elsewhere for hiring facilities, although agreed to delay by at least a month.  
 
Cllr Messenger concurred stating a delay would be good.  
 
Cllr Collins was worried about the pitifully low level of projected room income. The costs of 
employing a full-time caretaker and cleaner would be costly. He suggested investigating 
alternative ways of operating that do not require the same level of caretaking input. The 
onus of complying with the Covid-19 regulations should be with the hirers e.g. the users 
could set up/take down/limit seating limits. Terms & Conditions need to be amended to 
reflect the current Covid-19 situation.  
 
Cllr Geary would like to try to get The Olney Centre open as soon as possible regardless 
of the significant loss of income over the year. He stated that a loss in the short-term may 
mitigate a bigger loss in the long-term. He expressed concerns that if the Olney Centre 
does not open, we will lose the hirers permanently.  
 
The Town Clerk asked for Cllrs to volunteer to open and close the centre to save costs 
and to prevent employing additional staff who may not be needed if the situation changes.  
 
Cllr D Eley pointed out that there were 2 resolutions. One, being to reopen the centre in 
October and to absorb the loss, or two, to resolve to review and reopen in January. Cllr D 
Eley proposed an amendment to state ‘To resolve to consider looking at how we can adapt 
the reopening of the Olney Centre to minimise costs and to reopen as soon as possible’  
 
Cllr Tennant questioned the costs of employing a caretaker highlighted in the paper and 
asked if this is what is prohibitive in the reopening of the centre. If the Cllrs and office staff 
opened/closed the centre on a rota basis then we save £19,000 + per annum (cost of 
employing a caretaker). A cost that the precept payers of Olney do not have to bear.  
The perception is that reopening of The Olney Centre is a positive move for the 
community. It is important to reopen this facility when it is safe to do so. If the costs are 
prohibitive then we need to re look at that.  
 
Cllr Rodden and Cllr J Eley questioned whether we had spoken to the groups and what the 
timetable of groups returning looks like. The Town Clerk responded stating that 6 groups 
had indicated a return in September and an extra 3 in October. The rest had no real 
indication as to when they may return due to the unpredictability of Covid-19 situation. 
Some would return every week, some would return 2 hours every quarter, fortnightly etc. 
The Clerk pointed out that the income figure generated was worked out from the feedback 
gained from groups. 
 
Before the amendment was put to a vote, Cllr Collins suggested that we find out how many 
Cllrs can assist before deciding to reopen, to ensure that there was enough support in 
doing so. All Cllrs offered support in volunteering to open and close the Centre. 
 
Resolution: Cllr Geary proposed an amendment suggesting that we reopen in early 
October or when is practicably acceptable after that point, for the least cost possible, with 
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a report back in November’s OTC meeting to see how things are progressing. A council 
rota system to be put in place to open and close the centre and additional responsibilities 
to be put upon the users to set up/clear down/clean as required.  
 
Cllr Messenger seconded the proposal. The vote was unanimously in favour.  
 
A timetable to be provided as soon as possible drafted by the office staff with support from 
Cllr Rawlings.  
 
8. To Consider the staging of Dickens of a Christmas 
 

Cllr Rawlings outlined the options for holding DoaC2020. The first being that it does not go 
ahead, the second is that it is a smaller version without the craft fairs or entertainment, 
effectively a Thursday & Farmers market combined with encouragement for all the shops 
and businesses around the market place and high street to open.  
 
The first Sunday of December (6th) is St Nicolas’ Day therefore the event could be 
rebranded as such. The thought being that it would be relatively straight forward to set up, 
cost very little and be relatively straightforward to cancel (because of government 
restrictions) if necessary.  
 
Cllr Rawlings made a proposal based on the latter option. Cllr D Eley seconded the 
proposal.  
 
Cllr Tennant pointed out that he is fully supportive of having DoaC2020 but asked if there 
was an option of having a traffic diversion order, to divert traffic away from the High Street 
for a fixed period of time on the day to allow patrons visiting the event to have more space.  
 
Cllr Rawlings pointed out that 3 or 4 years ago this was proposed by a member of the 
Dickens Committee at the time. Cllr Rawlings recalled that one of the challenges is that the 
diversion needs to go through a primary trunk road, in this case from the Chicheley 
Roundabout on the south side and through to the Warrington roundabout on the north 
side. Cllr Tennant asked if the feasibility of this option could be investigated.  
 
The Town Clerk added that this conversation took place last year with the Highways 
Department at MKC, and that they were reluctant to even consider closing the road for a 
short period of time, however we can try again.  
 
Cllr Collins pointed out that by closing the High Street to vehicles, more pedestrians may 
be encouraged to attend. In the midst of a pandemic, this is something we are trying to 
avoid. He added that we need to make this a local event.  
 
Cllr Rodden supported Cllr Tennant’s idea however understood Cllr Collins’ viewpoint. If 
anything can be done to support the retailers and food establishments in Olney then that 
would be beneficial, especially after the last 6 months. Cllr Rodden suggested using the 
Glebe Field as an additional venue as it is rarely used and belongs to the OTC.  
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Cllr Harrison asked if charity stalls would be invited to attend. The Town Clerk stated that 
we need to establish how many stalls can be invited with social distancing in mind, 
however in principal there may be room for one or two charity stalls.  
 
Cllr J Eley agreed in principal, although highlighted that we are a Georgian market town 
and traders can only have a few customers at any one time in their shops. If there are too 
many stalls outside, then we need to consider the queues & social distancing very 
carefully. If a huge influx of people attend the event it puts everyone at risk. Cllr J Eley 
pointed out that the knock-on effect is large, so a reduced event overall would be 
favourable.  
 
Cllr D Eley stated that we currently have a low R Rate in Olney. Inviting people from other 
towns with higher R rates would be an issue. He agreed that the reduced plan for this year 
is a good idea and hopefully it can be scaled up again next year.  
 
Cllr Messenger stated that putting diversions in place would incur huge costs and agreed 
with the smaller version with stalls around the marketplace and to call it something 
different as per suggestions already made.  
 
Cllr Geary agreed that closure of the High Street should be investigated further and that it 
should be a scaled down event this year. OTC also need to prepare for the fact that the 
event may need to be cancelled at short notice. Cllr Geary would be happy to talk to MKC 
about ways to do road closures at a reasonable price.  
 
Resolution: Cllr Rawlings proposed that we will have an Olney welcomes St Nicholas (or 
some other name TBC) The traditional Thursday market and the Farmers market will be 
invited to attend and potentially a few charity stalls (space permitting), no entertainment 
and no craft fairs and no Santa’s Grotto. Road closures viability to be investigated. Cllr 
Harrison seconded the proposal.  
7 Councillors voted in favour, 2 against. The motion was carried.  
 
 
9. To consider publishing a Council Newsletter 
 
Cllr Rawlings asked that a quarterly newsletter to publicize the work that OTC council are 
doing be tabled for discussion. It would contain first-hand news about positive 
enhancements OTC are bringing to the community of Olney.  
Quotes for printing the newsletter have come in at £500 (maximum) and for the distribution 
of delivering the newsletter out to the 2,100 houses in Olney have come in at £70 per 
1000.  
 
Cllr Rawlings proposed that OTC go ahead with the newsletter, that it is published, 
produced, and the content is Olney Town Council driven. Various committees could 
comment each quarter. Cllr D Eley seconded the proposal adding that comment and 
feedback from residents could be achieved in publishing a newsletter, in the form of a 
survey within the publication for example. Cllr Rawlings added that we would gain valuable 
feedback from residents of Olney.  



   

 

10 

 

Cllr Collins commented that there is a strong case for Cllrs delivering the newsletter as 
opposed to it being commercially delivered, as it does provide an opportunity to engage 
with the community of Olney.  
 
Cllr Geary was in favour of the newsletter and included in the first issue 
(November/December) should be a budget consultation with the public. 
 
Cllr Messenger requested that a police report be put into the newsletter. Cllr Eley will ask 
via NAG and will work with the local PCSO to put something together.  
 
Cllr Rodden asked if we could put information about the opportunities to hire The Olney 
Centre.  
 
Cllr D Eley pointed out that we need to be clear what we, as a council, are involved in as 
there are other various groups within Olney that we do not have a hand in organising e.g. 
Olney Youth Club, The Olney Group (TOG), BOFF etc.  
 
Resolution: All were in favour and the motion was carried. It was resolved that the first 
issue would be published in November and that a budget consultation would be included 
within the first publication. Cllr Rawlings and Town Clerk to lead.  
 

10. To review the ‘together we can’ document 
 

It was noted that the document, produced by MKC, is very similar to other documents 
produced over the years and should be utilised. There will be 4 meetings per year. Mainly 
an information forum whereby information between parishes and MKC is mutually 
exchanged.  
 
Cllr Rodden agreed that partnership working should be encouraged, although highlighted 
concerns surrounding issues in the past whereby, for example, issues of planning where 
OTC have opposed and MKC have agreed. Cllr Rodden queried who would arbitrate this, 
and with the expansion plans in place, Cllr Rodden was interested to know how MKC plan 
to work with us in getting the best for Olney.  
 
2 representatives from each Parish are required to represent OTC at the Parish Forum 
meetings (next meeting Thursday 17th September 7pm-9pm) nominated annually.  
 
Cllr D Eley asked that further clarification be provided about the MKC ‘Champions’ 
(referred to in the document). Cllr D Eley stated that it would be useful to have contact 
details to be able to directly contact to discuss local issues (bought up by residents in 
some cases). These issues are often the responsibility of MKC and not OTC.  
 

Resolution: Cllr Tennant and Cllr Messenger to attend and represent OTC 
 
 
11. To review the statement of expenditure for August 2020 
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The Town Clerk pointed out that the expenditure for the month does not include the figure 
for cleaning of the toilets as we have not received the invoice. 
 
Cllr Collins pointed out that it does not contain the HMRC or pension contribution 
payments. 
 
Cllr Rodden asked how many mobile phones we hold. The Town Clerk explained that OTC 
provided the Covid-19 Group with mobile phones prior to lock down and that all staff have 
a mobile phone, so they are contactable via calls and email. The Town Clerk said we have 
13 phones. Cllr Rodden asked if the contractors are I35 compliant to which the Town Clerk 
said that they have a self-employed agreement with OTC and as far as we aware they are. 
All mobile phones have now been returned to OTC from the Covid-19 group.  
 
Resolution: Noted 
 
12. To receive the Towns Clerks report September 2020 

 
The Town Clerk spoke about one item within the report, that being IT. The Town Clerk has 
recently been asked to look at a GDPR issue on an email.  
Previously the Clerk has been asked to look at GDPR and OTC’s compliance and was told 
it was all in the Communication’s Policy. Upon reviewing the policy there was nothing of 
substance in the policy. It is therefore in the process of being reviewed. 
 
Cllr D Eley stated that OTC have had very positive feedback with regards to the Allotment 
tracks being repaired.  
 
Cllr Rawlings closed the meeting stating that a valid request for an election has taken 
place for the 3 vacancies. Up until May 2020 OTC will remain with 10 Councillors.  
 

The next Olney Town Meeting is scheduled for 5th October 2020 @ 7.00pm 

 
 

  


