
 

 
Annual Town Meeting 14 May 2015   

Minutes of the Annual Town Meeting 

held on Thursday 21 May 2015 at 7:00 pm 

at the Olney Centre 

 

Present: Councillors Steve Clark (Mayor), and 14 members of the public.  

In attendance:  Liam Costello (Town Clerk)  

 

1. Chairman’s report 

Cllr Clark welcomed everyone to the meeting, and gave a brief report on some of 

the key activities and events of the council over the past year: 

Cllr Alan Richardson sadly passed away following a long illness, which he bore 

with great fortitude, and was active in the town to the end. His passing will be a 

great loss to the council and the town.  

Cllr Alan Richardson has been replaced on the council by Cllr Sally Pezaro 

The Mayor thanked all the staff for their work over the year. Martin Ward will 

shortly be leaving as Head Groundsman to pursue other interests, and he has 

been replaced by Bob Marshall.  

 

2. Chairman of the Town Council’s Finance, Recreation & Services, Planning 

and Olney Centre Management Committees will report on their committees’ 

activities of the past 12 months. 

 The Olney Centre Management Committee 

Cllr Bethune gave the following report on behalf of the committee: 

She said that she would rather not be giving this report as I’m sure you will 

understand.  Earlier this year we lost Alan, who worked so tirelessly for the 

Centre, dying of a stroke after a long struggle with cancer.  We all miss him. 

Alan worked hard to enable the CAT transfer of this centre from Milton Keynes 

Council to this council and missed it by a whisker.  Just this week we sealed and 

signed the papers that transfer the freehold to the town.  It will be our duty now to 

maintain the premises, internally and externally, and continue to provide the 

services we do already.  The library and playgroup will continue to occupy the 

same parts of the premises and to all intents and purposes it will be no change. 

Currently we have one outstanding project and that is a change of lighting in the 

centre, especially in the hall.  The lighting was recently changed to what was 

meant to be more efficient LED lighting but this made it appear much darker as 

the lighting was mostly uplighters.  Certain changes will be made so that groups 
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using the hall, especially, will benefit from the enhanced lighting.  There are also 

plans to refurbish the toilets.  These were designed to comply to regulations 

when we took on the building but things have moved on since then. 

The use of the centre has increased thanks to excellent management by Sandra.  

While being aware of our strengths in the centre we will never be complacent and 

we hope to maintain our excellent record of having such a lovely place for the 

community to enjoy. 

Thanks also to Peter and Rob for all they do toward the smooth running of the 

centre. 

 

 Finance Committee 

Cllr Bethune gave the following report on behalf of the committee: 

The town meeting comes at the end of the financial year when we only have the 

unapproved financial statement for the yearend.  We enter this year with a credit 

of £17,000, which is due to good management having met our income targets but 

managing to keep our expenditure down.  This contrasts with a £9,000 deficit last 

year and projection of having a positive yearend figure after three years.  We 

have raised the precept by 1.7% for a Band D property. 

We have saved money on expenditure this year in not having had the same call 

on our community fund as we had expected, so groups wanting to apply should 

do so but be aware of the criteria that apply (details from the office). 

The finance committee is aware of the responsibility that goes with looking after 

the town’s money and have put risk assessment policies in place and have 

different councillors making monthly checks on procedures.  The council also has 

quarterly internal audits and one annual audit.  So I think you could say that the 

money is in safe hands. 

While we are happy to spend out on things that we have to, we are always open 

to applying for grants where appropriate.  We have many of fought long and hard 

to improve the condition of Berrells Court and were prepared to have dipped into 

the coffers for this but with grants and contributions from landowners in the 

vicinity we were saved that expense. 

I know that in no small part we have Sandra and Liam to thank for the splendid 

way they keep the accounts and advise us of appropriate expenditure.  So thanks 

you both.  Also many thanks to the committee who come up with innovative ideas 

to make sure that we don’t stand still and are open to change. 

 

 Recreation and Services 

Cllr Evans gave the following report on behalf of the committee: 
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This Committee is responsible for the maintenance of all the Recreation areas in 

the Town, as well as all the open spaces and all the landscaped areas formerly 

maintained by Milton Keynes Council. The Allotments, Cemetery, Flower beds, 

Thursday Market and Farmers Market are also its responsibility. 

I am pleased to report that our Ground Staff have coped extremely well with the 

extra Landscape maintenance and hopefully people have noticed how much 

tidier the verges looked last Summer and now again at the start of this mowing 

season. 

John Nichols joined Martin and Richard during the summer, and with the full 

complement of staff they are able to keep on top of all the work throughout the 

year. Earlier this year Martin informed the Council that he wanted to take early 

retirement and sadly he leaves the team next week. Martin has been a valuable 

member of the team and in his position as Head Groundsman has instigated a 

number of improvements, in particular he re-planned and planted the garden at 

the front of the Olney Centre. We shall be sorry to say goodbye to Martin, but we 

wish him well for the next stage in his life and thank him for his loyal and 

dedicated work while with us. By giving the Council good notice it allowed us to 

advertise and appoint a new Head Groundsman at leisurely pace. Bob Marshall 

started in his new position in early April and has benefited from being able to 

work alongside Martin for a month, and we trust he will be happy leading the 

team looking after the Town. 

The Children’s play areas have been high on our agenda this year, in particular 

the Weston Rd. area, and the main play area in the Recreation Ground. I am 

pleased to report that Milton Keynes will soon start work on installing the new 

play equipment in Weston Rd. The Recreation Ground play area is taking MK 

much longer to sort out. Funding has been applied for from Biffa and a scheme 

has been sketched out. The Town Council will organise a consultation with 

children at Olney first and middle schools as soon as is practical, with a hope that 

work can begin this Summer, but I do have to remind you that we are at the 

mercy of Milton Keynes on this project, as Play areas are their responsibility, but I 

can assure everyone that we will keep badgering them until we get action. 

Car Parking is a thorny issue which Recs. and Services and Full Council has 

been battling with for a number of years. There are projects being considered on 

the Nursery Field and on the existing East Street car park, but I have to admit 

progress is painfully slow. We do now have working drawings for both schemes 

which will now have to be carefully costed and grant applications made to a 

special fund at MK for Car Parks. I sincerely hope by this time next year there will 

be more positive news on this subject. 

The Council have purchased a Kubota Utility Vehicle during the year which is 

proving a very useful addition to our ground maintenance equipment, especially 
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as we now have three members of staff, it means they are all mobile and able to 

work more efficiently. 

The Joint Users Group which meets twice a year consists of Town Council 

members and representatives from all the sports clubs, fishing club and as from 

this year the Allotment holders association. This is an extremely useful forum for 

all parties to discuss the many issues relating to our recreation areas, and keeps 

Council informed about the activities of all the clubs. 

Council were pleased to agree to the Allotment Holders Association creating a 

Community allotment, and they have been working hard to get funding for the 

project, which is now starting to take shape. 

The Thursday Market has its ups and downs, and has seen a number of stall 

changes during the year but is still a very important feature of life in Olney, and 

we work hard to keep it going, and we urge residents in the Town to support and 

use it. The Monthly Farmers Market continues to be very popular and is well 

supported by the town and visitors. 

I want to finish by thanking our ground staff Martin Richard and John, and of 

course our new member Bob, for their hard and dedicated work in keeping the 

Town looking so tidy and colourful throughout the year and for the cheerful and 

friendly way they all interact with the people of Olney. 

Lastly but by no means least I want thank Liam and Sandra for the highly efficient 

and professional way they run the office and manage the team and keep us 

Councillors on the straight and narrow. 

I also need to thank the members of the committee for their attendance during 

the year and the support given to all the ongoing projects. 

 

 Planning 

Cllr Clark gave a verbal report on behalf of the planning committee: 

An interesting year for the committee, although the majority of applications were 

for relatively minor developments such as house extensions and tree 

preservation orders. 

Main item considered by committee was the application for a Sainsbury’s 

supermarket on land to the north-east of the Whirly Pit roundabout. Planning 

consent for this site previously given for a garage/filling station circa 1999. 

Committee welcomed extensive consultation with relevant parties prior to 

submission of application. 

Committee had very strong reservations about change of use of employment land 

to residential on a site immediately adjacent to the Anglian Water works on 

Wellingborough Road. Despite very strong planning grounds and representations 

to committee, approval was granted for outline residential. Anglian Water 
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observations were not even included in report to DCC. Olney Town Council 

subsequently made formal complaint to MKC. A second site nearby was refused 

residential permission on the same grounds stated by OTC to the first! 

Recent exhibition of plans for a solar farm held at Olney Centre.  

Concerns about sale of Westlands residential care home with regard to potential 

change of use. This is likely to require a change in planning consent, but no 

application forthcoming at present. 

Sutcliffe church extension almost complete. There had been strong support for 

the planning application from church members, OTC and local residents but was 

initially refused by MKC.   

 

 Neighbourhood Plan 

Cllr Stacey gave an update on behalf of the Steering Group: 

A questionnaire on issues to be included in the Neighbourhood Plan was 

prepared during the summer of 2014 and issued at the end of October to all the 

households in Olney. It contained questions on housing, commercial 

development, employment, the town centre, parking, getting about, open spaces, 

health and education and facilities. 

640 responses were received containing answers to all the questions asked plus 

5209 written comments, an average of 226 comments on each subject raised. 

The paper returns were entered in to the computerised analysis software so that 

the yes/no answers can be expressed as percentages and every comment can 

be categorised and taken note of in the preparation of the Plan. 

Two drop in sessions were held in the Olney Centre after the questionnaire was 

issued and information points have been present at events such as the Dickens 

Christmas fair. 

There have been a number of articles in the Phonebox magazine giving updates 

on the production of the Plan 

Meetings have been held with representatives of all the possible housing sites 

and will resume at the appropriate time. 

Discussions with the schools and Cobbs Garden Surgery are taking place 

The format of the Plan has been agreed. It will consist of two parts. The first part 

will be issued to all households in Olney as the referendum document. It will 

contain the proposed policies on a variety of issues and a summary of the 

evidence that has led to each particular policy. The second part will contain all 

the supporting documentation of the evidence and will be available on line. 
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The steering group are now working on the preparation of the Draft 

Neighbourhood Plan which will, on completion, be issued for further consultation.  

 

3. Brief reports from the following charities and organisations in the town: 

 Cowper and Newton Museum  

Tom Jones presented the following report. 

The year under review was a milestone one for the Museum as it marked not only 

the 250th anniversary of John Newton’s arrival in Olney but also posed the 

challenge of building on the successes of the previous year. 

The anniversary day itself (27th May 2014) was marked by a commemorative 

service in St Peter & St Paul Church in collaboration with the Church and 

representatives from the John Newton Project Charity. This was followed later in 

October by a visit from the Saltmine Theatre Trust who performed their much 

acclaimed play about the life of John Newton in the same setting as that in which 

he preached. 

The successes of the 2013 season were repeated but with a more modest 

increase of 5% in visitor income secured through the sustained hard work and 

commitment of all of our supporters be they Staff, Volunteers, Friends, or 

Trustees. We now have a unity of purpose that will stand us in good stead going 

forward. 

Once again we ran a full programme of events commencing with an Easter Hare 

hunt and culminating with the town-wide Dickens of a Christmas activity day. In 

addition to our mainstream events we took part in the first of a series of local 

events to commemorate World War One - a commemorative rugby match 

themed around the Edgar Mobbs story in conjunction with Olney Rugby Club and 

part of the Great War MK project. 

During the year we also began to benefit from the hard work put in by our newly 

formed costuming group and are now able to create a stir wherever we go! We 

also increased the number of external presentations to promote the Museum. 

Last year we were frustrated in our attempt to convert the Viper Barn into a visitor 

induction area, particularly for those visitors with mobility problems who had 

difficulty in accessing the upper floors of the house. We have attempted to 

overcome this problem by showing a variety of in-house videos of aspects of the 

Museum using a screen located in our shop. 

A significant development was the commencement of our Business Development 

project – Arts Council/HLF funded and sponsored by Milton Keynes Council. 

From the outset we insisted that this should have a strong focus on driving visitor 

numbers. We were therefore pleased to appoint not only Cultural Consulting 

Network but also Profit Rocket Marketing as lead consultants to the project with 
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the expectation that their complimentary skills would achieve this important 

objective and equip the Museum to market itself effectively in the longer term. 

The Museum and its Collections.  

In addition to ongoing conservation work, cataloguing, costuming, and 

environmental monitoring, the closed season activity concentrated on general 

maintenance and redecoration, garden upkeep and signage. The opportunity was 

also taken to update our office to make it a more productive working environment. 

During the year a number of temporary displays featuring different aspects of 

Cowper were presented in Cowper’s bedroom and the Olney Room hosted an 

exhibition of World War One memorabilia and recollections of local residents. We 

were amazed at the number of interesting items loaned to us to facilitate this 

event. 

Thanks to the generosity of a private benefactor, the work of preserving and 

digitalising Olney’s Poor Law records got underway and will continue into 2015. 

The Shop and Three Hares Gallery. 

The Three Hares Gallery was fully let and again made an increased contribution 

to the income of the Museum. We are now attracting a wider range of exhibitors. 

Spend per head in the shop increased significantly with slightly lower margins 

being achieved but the net effect was an increased contribution to the museum.  

Trustees and Staffing. 

This has been a more stable year. There were no Trustee resignations and we 

welcomed one new Trustee (Melanie Duncan) to the Board.  

Our House Manager Paula Noble is now well established in the post and has 

tackled the volume and variety of challenges thrown at her with an amazing 

energy and never ending enthusiasm. She is an excellent ambassador for the 

Museum. On behalf of the Board of Trustees I would like to publicly thank her for 

all that she does for us. Thanks are also due to Sharon Farr who continues to 

provide excellent service behind the scenes as our cleaner. 

Friends, Volunteers, and Supporting Organisations. 

I make no apology for repeating that without the generous giving of their time by 

our Museum Friends and Volunteers, the Museum would simply not be able to 

function. My personal thanks to each and every one of them for the wide variety 

of tasks that they undertake both within and outside of the Museum. Visitor 

feedback continues to be very positive with a strong emphasis on the warmth of 

welcome they receive, the intriguing stories of Cowper & Newton, and the beauty 

and tranquillity of the gardens. 

Whilst acknowledging the contribution our volunteers make, we simply need more 

to ensure the continuing effective operation of the Museum. Our most pressing 

need is for “front of house” volunteers and for those who have retailing, 
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administrative and fundraising skills but these are but a few of the areas in which 

our volunteers are active which can range over aspects as diverse as website 

management, gardening, and conservation to name but a few. 

 Are you newly retired and looking for a new challenge and the opportunity to 

meet likeminded people?  

 Have you recently moved into the Town and are looking to interest yourself in 

its history and to make new friends? 

  Are you in between jobs and looking to fill some spare time?  

 Are you a student looking to broaden your skills and improve your CV?  

 Are your children now in full time schooling leaving you some free time to give 

to community projects?  

In all instances we would be interested in welcoming you to the Cowper & 

Newton Museum to our mutual benefit.  

The Friends continue to collaborate closely with the Museum and are taking the 

lead in many areas of event organisation. In 2014, the Friends fortnightly summer 

coffee mornings generated a nucleus of regular customers who enjoyed the 

courtyard setting and the excellent catering!  

Thanks are also due to a number of organisations and individuals who have 

provided either financial support or given freely of their talents over the past year. 

In particular we acknowledge support from Olney Town Council, Milton Keynes 

Council, Simon Gray, John Yatchison, Olney Masonic Club, Santander Bank, 

Newport Pagnell and Olney Lions, Epson plc, Friends of Cowper & Newton 

Museum, and the Cowper and Newton Society.  

Finances. 

The 2014 Museum Fund surplus was £9,840 which is pleasing compared to 

where we were two years ago. However visitor numbers are still too low to give 

any firm reassurance regarding long term viability – a problem we share with 

many small independent museums.  

Going Forward. 

The next two years will determine whether the current Business Development 

project will have been a success. In the short term we have some important 

decisions to make regarding overall direction. What is clear is that we now have a 

better understanding of why people visit or not. We are, for the first time, building 

a marketing database and have completely refreshed our promotional and 

publicity material to give the Museum and Gardens a broader appeal. All this 

bodes well but places greater demands on our House Manager to the point 

where further paid assistance is likely to be needed in the immediate future. 
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The Museum is run by a small Charitable Trust which receives no public subsidy 

towards its day to day running costs. On 25th April, we celebrate our 115th 

Birthday. Please lend us your support to help secure our continuation for the 

enjoyment of future generations of residents and visitors alike. 

 

 Newport Pagnell & Olney Lions   

Trevor Aldred presented a report on behalf of Newport Pagnell & Olney Lion 

The Newport Pagnell and Olney Lions Club is part of ‘Lions Clubs International’ – 

which is one of the largest community service organisations in the world – with 

1.4m members in 207 countries and geographic areas – with 40,000 clubs.  

The NP&O Lions Club has been established for over 35 years. It has 18 

Members – including three lady Members – and the current Membership has 

accumulated over 270 years of service to the local community.  

The Club, through its membership of service-minded volunteers, seeks to serve 

the needs of the local community through community service. However, our main 

activities are dedicated to fund raising – and thereby, making focused donations 

to a range of charities and good causes – International, National, and Local.  

The Club’s efforts are focused on local causes, since it is from the local 

community, that the majority of its money is raised. The money is raised through 

a number of Fund Raising events held throughout the year – and is maintained 

within the Club’s ‘Charity Fund’. 

In addition to its Charity Fund, the Club also has an ‘Administration Fund’, 

supported by individual membership subscriptions. Not a penny of the money 

raised through the charity fund raising events goes to support the administration 

of the Club. 

The Charity Fund and the Administration Fund are both in good order. 

The Club has had another highly successful year.  

The Club has organised a number of Fund Raising events during the year 

including: the Dickens of a Christmas Craft Fayre; the Great Easter Egg Raffle; 

Sales of the Lions 2015 Calendars, and a series of craft fayres in Newport 

Pagnell – (as part of our on-going strategy of raising our profile in the town). 

Upcoming events, for the remainder of the year, include a Mystic Night at the 

Carlton House Club on the 22nd May and the Annual Grand Motorama Car Show 

to be held in Olney Market Place, on June 14th. 

The Club’s Lionistic year completes on 30th June 2015 - and the Club hopes to 

have raised over £16,000 by the end of the year – through the huge generosity of 

the local community. Thank you!  
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After necessary expenses associated with the Fund Raising events, the Club has 

already donated, in the year to date, over £12,500 to a number of charitable 

causes, including, for example: 

 The Olney and NP Christmas Parcels – financing and delivering around 300 

parcels to local residents 

 Olney Newton Link Ebola Appeal 

 Olney Sensory Garden project 

 Olney Charity Begins at Home project 

 Newport Pagnell United Reform Church Community Centre project 

 Great Ormond Street Hospital – (supporting a local initiative) 

 Toby’s Trust (Dravett Syndrome) 

 Cancer Research UK 

 Nepal Earthquake Disaster Appeal 

 Moshi School Appeal 

 Lions Sight Savers Appeal 

 Lions Diabetes Appeal 

 Lions Clubs International Measles Campaign 

Hopefully, this selection amply illustrates the International, National and Local 

aspects of our work. 

If you are aware of someone who might need or want our help – please get in 

touch with us – through our award-winning website. 

The Club continued to work hard to build on the successful relationships it has 

with the local community, local businesses and with other organisations in the 

town – who the Club tries to help on a ‘you scratch my back and I’ll scratch yours’ 

basis – (for example, the Club has assisted The Olney Group (TOG) at their 

fireworks event – and, in turn, they have assisted us by providing helping hands 

at the Dickens event) – and by making a generous donation to Club funds. 

The Club would like to sincerely thank the local community, businesses and 

organisations for their continued and extremely generous support for our 

activities – and with which we could not do without! In addition, the Club would 

like to make a special ‘thank you’ to the small army of Lions Friends, that also 

help us out when we a little short of hands – throughout the year. 

The Club has recently attended the Olney Annual Town Meeting; has presented 

our initial draft schedule of events for 2015/2016 to the Newport Pagnell PR and 

Events Committee, and is a friend of the Newport Pagnell Civil War Weekend. 
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In addition to the Fund Raising side of things, the Club has maintained a lively 

social calendar for the benefit of its membership. 

The Club is always on the look-out for new members so please contact us if you 

can spare a little time to help serve the local community.  

The Club has a regular feature in the Phone Box that provides information about 

what we are doing in the current period and provides contact details.  

The Club also has a website at: www.npolneylions.btck.co.uk and a Facebook 

page here: https://www.facebook.com/NPOLionsclub 

And the final word, (actually two) – THANK YOU! 

 

 Neighbourhood Action Group (NAG) 

Cllr Osbourne gave a report on behalf of Sue Hughes, Chairman of Olney NAG. 

Our Olney Neighbourhood Action Group has had another successful year with 

the recruitment of a new member and we continue to work with the priorities 

chosen by the residents of Olney; namely, Parking, Traffic and Dog Fouling in an 

attempt to make a difference. However, we intend to carry out a further Public 

Consultation during the second half of this year. 

With regard to parking and traffic issues, in June of last year we were invited by 

MKC to offer input for the Traffic Proposals for Olney, with particular reference to 

the issues of parking in Timpsons Row and East Street at weekends. Although 

still an issue, there is now a PCSO Operation Order in place to visit Olney on 

Sundays. 

For some time now Olney NAG have been investigating the possible use of 

CCTV within the Town and will be making a presentation to Olney Town Council 

on the 1st June. 

We continue to carry out our quarterly Environmental Visual Audits around the 

town, accompanied by Thames Valley Police, with a view to improving 

community safety, the appearance of the Town and the prevention and reduction 

of crime and disorder. Unfortunately we are seeing very much the usual pattern 

with regard to litter in certain parts of the Town, with fewer incidences of dog 

fouling. 

We continue to support the Thames Valley Police ‘Have Your Say’ meetings 

every fourth Wednesday at 10.30 am at Beans Coffee Shop. The next meeting is 

scheduled for 10th June. 

Finally, Olney NAG is only able to make difference on your behalf because of the 

excellent support from Milton Keynes Council, Thames Valley Police and Olney 

Town Council. With the help and support of these dedicated people we can and 

do make a difference to your Town. 

http://www.npolneylions.btck.co.uk/
https://www.facebook.com/NPOLionsclub
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I would like to record a special vote of thanks to PC Andy Perry for his unending 

support and commitment to Olney and Olney NAG and wish him a very happy 

retirement. He has been a great ambassador for Community Policing. 

I would also like to say a huge thank you to the Olney NAG team who have given 

me such tremendous support during my years as Chair. 

 

4. Open Forum 

 Deborah Hall asked where the council had advertised the recent vacancy for 

a councillor, and was informed that it was posted on OTC notice boards and 

website, and in addition a member of the council had posted it on the Olney 

Noticeboard Facebook group.  

She further commented that if the council had advertised the vacancy using 

additional channels, such as printed media, that the council could have 

chosen from a far bigger field of candidates.  

The Mayor agreed to a suggestion from Cllr Stacey that the council reviews 

the channels that it uses to advertise such vacancies. 

 Deborah Hall commented on some recent activity on the Olney Noticeboard 

facebook group which concerned her.  

 

Cllr Clark thanked everyone for attending and closed the meeting at 20:25. 


