
 
 

31st March 2021  

 

 

 

 

Dear Parents and Carers, 

 

Year 6 Robinwood 

 

Due to ongoing uncertainty around when school residentials will be able to resume and lack of dates available we have 
decided the best course of action is to refund payments for Robinwood at this point.  

We know this will be a huge disappointment to many. I think you know how passionate I am about outdoor adventurous 
experiences for our children and be assured this is the last thing we wanted to do.  

I will continue to keep an eye on the situation and look for other opportunities for Y6 through the summer term.   

You will receive a text when your refund has been processed on ParentPay, this will be after the Easter school holidays. 
Please see the attached instructions for how you process this refund back to your card or bank account (depending 
upon how you originally paid). If your debit / credit card details have changed from the one you used to pay for the 
Robinwood trip please let the office know by emailing info@holytrinityce.co.uk  

 

If you have any queries, or ideas please message me via Seesaw.  

 

Kind regards,  

 

Helen Owen 

Vice Principal 

 

 

 

 

 

 

 



 

How to make a withdrawal from your Parent Account 
Your Parent Account enables you to maintain a balance within ParentPay which speeds up the process of making payments for 
items such as dinners or trips. 
There may be occasions where it is necessary to make a withdrawal from your Parent Account, such as when a high-value 
school trip is refunded, or when you no longer have a child attending a ParentPay enabled school. 

NOTE: This process only allows withdrawals of funds already in your Parent Account. Dinner 
payments or trip payments need to be refunded to your Parent Account by the school before it 
can be withdrawn. 

To withdraw funds using a mobile device 

1. Go to www.parentpay.com and log into your ParentPay account 
2. Select the bank notes icon 

 

3. Select Withdraw 

 



 
4.Enter the amount to be withdrawn. This can be a minimum of 5p, and a maximum of the total amount in your Parent Account 

NOTE: The number of withdrawals may be adjusted at times to assist payers with being able to withdraw allocated funds. 

 

5. Select Make a withdrawal 

 



 
6.  Confirm the details are correct and click Withdraw funds 

 
7. Confirmation of the withdrawal will be displayed. 

 

  

To withdraw funds using any other device 

1. Go to www.parentpay.com and log into your ParentPay account 
2. Navigate to Parent Account 

  

 

3. Your statement will then be displayed 
4. Select Withdraw from beneath the statement 



 

 

5. Enter the amount to be withdrawn. This can be a minimum of 5p, and a maximum of the total amount in your Parent Account 

NOTE: The number of withdrawals may be adjusted at times to assist payers with being able to withdraw allocated funds. 

 
6. Select Make withdrawal 
7. Confirm the withdrawal 
8. Confirmation of the withdrawal will be displayed. 

 

Note:The withdrawal may take up to 5 working days to be credited back to the card/bank account 
detailed on the withdrawal screen 
 
Note:  If the withdrawal will result in amounts being credited to multiple cards/bank 
accounts, the confirm withdrawal notification will display what will be refunded to which 
cards. 


