
#1 Helpdesk for Ecommerce



Customer Experience in 2018
Customers are expecting quick responses and personalised answers from support teams no matter the channel, 
and don’t want to feel like they are interacting with bots or need to shuffle through helpcenters.

1 Omnichannel Communication

Ensure consistent interactions with customers across 

all communication channels (email, social, phone)

2
Social Media & Instant 
Messaging

Social media and live messages (i.e. chats) is 

becoming the most used communication channel

3
Artificial Intelligence & 
Machine Learning

AI is trending in the customer experience industry as it 

enables faster and automated support, which meets 

customers’ constant need for fast reaction

4 Personalization

Despite automation, end-users expect personalized 

care. Choose the right balance between automation & 

building an actual relationship with customers.



All customer communications in one place

30% of personalised automated responses by using 
customer data

Link customer data with tickets: orders, tracking, 
reviews, etc.

Gorgias: the complete helpdesk for Shopify stores
E-stores need a complete helpdesk to meet their customers’ needs in terms of support: with its full integration with 
Shopify and 30+ other apps, Gorgias is the best tool to automate customer support.



Integrate 20+ e-commerce apps
Get the full integration experience: pull user data but also perform actions in connected 

apps, directly from Gorgias.

Manage your customer support in one dashboard
Integrate all your communication channels and your back-office apps for a full experience of Gorgias 

Omnichannel excellence
Customers contact you on multiple channels: email, social media, chat, phone… With 

Gorgias, you can centralize each customer’s conversation history across all channels. 



Display all your customer data...
Gorgias pulls data from all your apps to display rich customer profiles next to your 

tickets, from customer-centric information to order data (price, delivery address, 

shipment status, etc.)

Benefit from a holistic customer overview
Make sure your support team has easy access to all relevant customer information for an efficient customer service

…and use them to perform actions! 
Modify the data in your apps directly from your helpdesk: edit orders, subscriptions, 

shipping address, and even refund payments on Shopify, in Gorgias.



Customized canned responses 
Insert customer data as well as Shopify variables in your macros: 

not only do you save time, you do it while keeping a personal touch, in one click.

Implement smart automation
Use Gorgias macros and rules to benefit from automated actions while ensuring personalised care to your customers

Automate answers to common questions
60% of e-commerce support requests are repetitive, and your support team should never 

have to write the same message twice. Create rules to set automatic actions (message 

replies, tags) so that your team concentrates on more complex cases.



They trust Gorgias
1000+ Shopify merchants are currently using Gorgias



Case 
studies

“Since we started using Gorgias, responding to a very common question about 

shipping only takes me a few seconds whereas it would nearly take me a minute 

before that” 

- Logan Pederson, Fulfillment Communications Manager 

When most of your revenue comes from Facebook & Instagram Ads, you do not 

want to miss out on an opportunity to provide great customer support an all 

channels.



Apparel brand engaged 
in fighting pediatric 
cancer

Over 1M customers

3 Customer Support 
Agents

Large Shopify store

Challenges
● Resolve issues in a timely fashion

● Reduce the number of steps involved 

in answering a customer request

Want to improve your response time?
Gorgias has enabled Love Your Melon to handle recurring customer requests in one click.

Most preferred feature? 

The full Shopify integration
● Include Shopify variables in macros

● Associate actions with macros that will 

replicate in Shopify, directly from Gorgias

● Manage everything in one place! No need to 

change websites

-68%

- Logan Pederson, 

Fulfilment Communications Manager

“Any ticket that deals with a Shopify refund is 

done much faster than previously thanks to the 

integration that we can  put in macros.”



Luxury 
high-performance 
cosmetics brand with 
social engagement to 
women in need

Over 1M customers

22 Customer Support 
Agents

Want to excel at omni-channel communication?
Thrive Causemetics uses Gorgias to have a rich customer profile & conversation history, in one place.

From 2 hrs to 2 min

Most preferred features? 

Social media integrations
● Facebook comments, Ads, Messenger & 

Instagram comments and Ads

● Manage everything in one view

Interconnected data across 

channels
● Show conversation history across channels

● Display rich customer profiles

Challenges
● Access to conversation history 

across all channels

● Manage all social media requests in 

one dashboard



2nd Month Free

Free Account Optimisation 


