
Intellum’s 
Education Platform vs. 
Content Management 
Systems
When it comes to educating customers, partners, and 
employees, the Intellum Platform outperforms 
traditional content management systems every time.
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The Intellum Platform is laser-focused on education 
initiatives and allows you to create engaging 
experiences that are designed for deeper contextual 
learning.A CMS is not designed for any specific initiative. 
The main purpose of a CMS is to support custom 
Website builds, not learning initiatives. 

It’s All About Focus

The Intellum Platform leverages engagement tactics like 
machine-driven recommendations, personalized 
experiences, and gamification that keep users in an 
active state of learning. A CMS delivers a passive user 
experience. Simply reading or watching content does 
not lead to deeper knowledge retention and positive 
behavioral changes.

Active vs. Passive States

The Intellum Platform is a customizable application that 
was built to help users achieve specific educational 
outcomes, and requires clients to work within the 
flexible constraints of the tool. A CMS is a blank canvas. 
While agencies, marketers, and designers can create 
custom-built Web experiences, a CMS is not designed to 
guide users through the learning process, individually or 
at scale.

Customization vs Custom Built

The Intellum Platform includes powerful reporting 
functionality that tracks user activity, engagement, and 
performance so clients can correlate education 
initiatives to business outcomes. A CMS does not follow 
a unique user’s progress, reveal the effectiveness of an 
initiative, or provide the kind of insights that help an 
organization improve business outcomes. 

Tracking and Reporting
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INTELLUM PLATFORM

Focus

Content

Features / Functionality

CMS

Customer Education

Partner Education

Employee Education

Video

eLearning Courses

Links

Files

Images

Learning Paths

Collections

Certifications

Recommendations

Notifications

Assessments/Evaluations

Awards

Gamification

Social/Collaboration

Chat

Customization

Custom-Build

Content Management

User Tracking

Reporting

Data Export


