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1. OO6uwwue nonoxeHus

1.1

1.2.

12

1.4.

1,8.

000 «LOO Hertonorus-rpynny» (ganee — OpraHusauus) Ha OCHOBaHUM
NULEH3MN Ha ocyLlecTBreHne obpasoBaTenbHOW LEATENIbHOCTY OKasbiBaeT
PUsNYECKUM 1 HOPUANYECKMM NULaM NnaTHble obpasoBaTerbHble YCryru B
chepe OOMNONHUTENBHOrO npogeccroHanbHoro obpasoBaHusA n
OonorHUTENbLHOro 06pasoBaHus AeTel U B3POCHbIX.

Hactoswwme TllpaBuna onpedensioT MOps4oK  OKasaHus  nnaTHbIX
obpasosatenbHbix ycnyr. on nnaTHbIMU oGpasoBaTenbHbIMK - yCryramu
MOHUMAETCA ocyLlecTBeHe obpa3oBaTenbHON 4EATENBHOCTY MO 3a4aHUSAM
W 3a CYET CPEACTB (PUIMYECKUX U (Mnu) PULNYECKUX NUL Mo JoroBopam o6
oBpazoBaHuy, 3aknovaemMblM Npu NpuemMe Ha obyyeHue.

MNpaBuna SBMSIOTCS roOKamnbHbIM HOPMaTUBHBIM aktom OpraHusauum, ero
AENCTBME  pacnpocTpaHseTcs Ha  BceX  obydyawwmxcs  (3aKOHHbIX
NpeacTaBuTenelrl HECOBEPLUEHHONETHNX O0By4aroLlwmxces), MocTynawwmx un
obyvarowmxca B OpraHusauuy, 3akasuyukoB 0BpasoBaTenbHbIX YCAyr u
cotpyaHukoB OpraHumsaumm, a Takke CreuuanincToB, MpUBNEYEHHbIX A4S
OKasaHua obpasoBaTenbHbIX YCYT.

lNpaBuna paspaboTaHbl B COOTBETCTBUM C 3aKOHOAATENMbLCTBOM PocCCuiicKoii
®enepaumm 06 obpasosaHum, B ToM Yucne MocraHosneHnem MpasutenscTBa
P® or 15 aBrycta 2013 . Ne 706 «O6 yTtBepxneHuu Mpasun okasaHus
MnaTHbIX o6pasoBaTenbHbIX YCNyr» YCTaBOM W JIOKaNbHLIMU HOPMAaTUBHBIMU
aktamu OpraHusauumy.

Bce wucnonbsyemble B [paBunax TepMuHbl MPUBOASTCS B  3HAYEHUMU,
ycTaHoBrneHHoM ®efeparnbHbiM 3akoHoM «O6 o6pasoBaHun B Poccuiickol
denepaumnny, ecnmn UHoe 3HaYeHUe He YCTaHOBMEeHo B Mopsake.

2. WHdopmaumsi o nnaTHbIX oGpa3oBaTenbHbIX ycnyrax, MOPAAOK
3aKI04YeHUsi JOroBOPOB

2.1.

2.2.

2.3.

2.4,

OpraHusaums obasaHa A0 3aKIOYeHUst [orosopa U B Nepuos ero AeicTBus
NPeAoCTaBnATb 3aKasyMKy [OCTOBEPHYK WHdopmaumio o cebe u 06
OKasblBaeMbIX MNaTHbIX 0OpasoBaTenbHbIX ycnyrax, 06ecneynBaroLLyo
BO3MOXHOCTb MX NPaBUIIbHOrO BbiGopa.
OpraHusaums o6s3aH [oBecTV A0 3akasuvka MHdopmaumio, cofepxaliyto
CBEAEHVA O NPefoCTaBNEHUN NnaTHbIX 06pa3oBaTENbHbIX YCIYr B MOPSAKE U
obbeme, KoTopble NpeaycMoTpeHbl 3akoHoM Poccwiickont denepauym "O
3almTte npas notpebutenen” n PepepansHbiM 3akoHoMm "O6 06pasoBaHumM B
Poccuiickor ®epepauyn'.
VHdopmaums, npegycmoTtpeHHas myHkTamu 2.1 n 2.2 HacTOSLLMX Mpasun,
npepocrtasnserca OpraHusauven B MecTe (akTUYECKOro OCYLLIECTBNEHUS
obpasoBaTtenbHON AEATENbHOCTY, Ha OULMANBHOM CailTe B CETM UHTepHeT
no apgpecy netology-group.ru u Mo 3anpocy 3akasymka MOXET ObiTb
npefocTaBneHa Ha afpec ero anNekTPOHHOM NoYThI.
[oroBopbl Ha 06pa3oBaHMe 3aKNIYaKOTCS:

® B MPOCTOV NMUCbMEHHOM hopme — Mo MPOrpaMmMam ¢ O4HON hopPMOl

0byyeHus:;



e nyTéM akuenta odepTbl, pasMeLEHHON Ha calTax HanpaeneHuin
«Hetonorus», «®okchopay, «3aMapKeT».

2.5. [loroBop, 3aknioyaembii B MPOCTOA NUCbMEHHOW OPME, COAEPXUT
crniegyoLme cBeAeHUs:

roriHoe HammeHoBaHue OpraHnsauumy;

MecTo HaxoxaeHus OpraHmsauuu;

HauMeHoBaHMe wunu daMunusa, WuMs, OT4YeCTBO (MpU  Hanuyum)
3aKasyuka, TenedoH 3aKasymka;

MECTO HaXOXAEHWUS UM MECTO XUTENbCTBA 3aKasynKa;

amunus,  ums,  OT4YeCcTBO  (MPU  HamuuuKM)  npencTaBuUTens
OpraHuzaumm 1 (Mnn)  3aKasyuka, PEKBU3UTbI  OOKYMEHTa,
YAOCTOBEPSIOLLEro NoMHOMOUNA MPEACTaBUTENSA UCTIONHUTENS U (M)
3aKasuuka;

amunus, UMsa, OTYECTBO (MpY Hanmuymu) obyyaloLLEerocsi, ero MecTo
XUTENbCTBA, TENemOoH (YKasblBAaeTCs B Cryyae OKasaHWsi MnaTHbIX
obpasoBaTtenbHbIX ycnyr B Nnonb3y oby4aloLlerocs, He SBMSIOLLErocs
3aKas4vKoM Mo JOroBopy);

npaea, 0653aHHOCTN 1 OTBETCTBEHHOCTb WCMOMHUTENS, 3aKas3yuka u
obyvaroLlerocs;

rMosiHasi CTOMMOCTb 0BpasoBaTenbHbIX YCYT, MOPSAOK UX OMNNaThl;
CBEAEeHNs O JMLUEH3UM Ha ocyLlecTBneHne obpasoBaTesibHoN
AEATENbHOCTU (HaMeHOBaHVe fMLEH3VPYIOLLEro opraHa, Homep u
Aara perucrpauuy nmueHsum);

BUA, YPOBEHb U (MNK) HanpasreHHOCTb 06pa3oBaTenbLHON NporpamMmmbI
(YacTb obpasosaTenbHOM NporpaMmbl ONPEAENEeHHOro YPOBHS, BUAA U
(Unu) HanpaBNeHHOCTN);

dopma obyyeHus;

CPOKM OCBOEHUs1 06pasoBaTenbHOW Nporpammbl (MPOAOMKUTENBHOCTD
obyyeHus);

BUA [OKYMEHTa (Mpu Hanu4yum), BbiAaBaemoro obyyaroLieMycs nocne
YCMELIHOro OCBOEHWA WM COOTBETCTBYKLLEA o0bpasosaTernbHoM
nporpamMmel (4actv o6pasoBaTeribHOM MporpamMmbi);

NopsLOK USMEHEHUS U PACTOPXKEHUS LOrOBOPA;

Apyrvie HeoOXOoAuMbIE CBEAEHWs, CBA3aHHble CO  CreumdUKoil
OKasblBaeMbIX MraTHbIX 06pasoBaTenbHbIX YCIyT.

2.6.  Tlpu sakno4eHnn foroBopa NyTem akuenta odepThbl TEKCT odbepTbl COAEPKUT
criegyolne cBefeHus:

nonHoe HavmeHosaHve OpraHusaumu;

MECTO HaxoxaeHus OpraHusauuu;

npaea, 06513aHHOCTU U OTBETCTBEHHOCTb WCMOSHUTENS, 3aKasduKka u
obyyaroLLEerocs;

CBEAEHMA O IUUeH3UM Ha ocylecTerieHne obpasoBaTenbHon
ACATENbHOCTU (HaVMEHOBaHMe NULEHSVPYIOLLEro OpraHa, HoMmep U
AaTa perncrpauum nuueHsum);



2.7.

2.8.

2.8.

e BuWA, YPOBEHb U (MnK) HanpaBneHHOCTk oOpasosaTenbHOM NporpamMmel
(4acTb obpasosaTenbHOW NporpamMmmbl ONpefeneHHoro YpoBHs, Buaa 1
(vnu) HanpaBneHHOCTN);

e chopma oby4yeHus;

BUA OOKYMeHTa (npw Hanmuyuw), BblgaBaeMoro obyyarolemycsi nocne
YCMELLUHOr0 OCBOEHMS WM COOTBETCTBYHOLLEN 0OpasoBaTenbHOM
nporpammel (4actu oBpasoBaTenbHON NPorpamMmbl);

MOPSIAOK UBMEHEHUS U PACTOPXKEHNSA LOroBOpa;

apyrue HeobxoguMmble CBEAEHUs, CBSA3aHHble CO  Crneundukon
OKasblBaeMbIX MraTHbIX 06pasoBaTenbHbIX YCYT.

Crepywole cBedeHUs, COCTaBMsAWME CoAepXaHue poroBopa 06
obpasoBaHuu, copepxatcs B NUYHOM KabuHeTe obyudarollerocs B crydae,
ecnu oby4aroLLMACA U 3aKasvMK COBMafarT B OLHOM JULE WITW YKa3blBaOTCS
B 3asBreHun ob akuente B NMUCbMEHHONM hopMe, ecrni 3aKasyHMKoM sIBMSIETCS
VHoe nuLo:

® HavMeHOBaHWe unu damMunusa, UMs, OT4eCTBO (MpyY  Hanmuyuw)
3aKkas4uka, TernedoH 3aKasyuka;

MECTO HaXOXAEHUSA UM MECTO XUTENbCTBA 3aKa3ynka;

e amunus, wumA, OT4ecTBO (MpW  HamuuuM)  MpPencTaBUTENS
OpraHusaumm 1 (unn)  3aKasdvka, pPeKBU3UTbl  [LOKYMEHTA,
YA,OCTOBEPSIOLEro NMOfIHOMOYUSA NPeacTaBUTENA UCTIONHUTENS U (nKn)
3aKasyuka,

e damunns, uMs, oT4ecTBO (Mpu Hanuymm) obydaroLlerocsi, ero MecTo
XUTenbCcTBa, TernedoH (ykasbiBaeTCs B Cryvae OKasaHus MnnaTHbIX
obpasoBaTenbHbIX YyCryr B nosib3y oby4aloLlerocs, He sIBMSHOLLErocs
3aKas4yMKoM Mo JOorosopy);

® [ofIHas CTOMMOCTb 0BpasoBaTenbHbIX YCNYT, MOPSAOK UX ONnaThl;
CPOKU OCBOEHUSA oBpasoBaTenbHON nporpamMMbl (MPOAOIIKUTENBHOCTb
oby4eHus).

[loroBop He MOXeT cofepXaTb YCNOBUS, KOTOPbIE OrpaHNYMBaOT Npasa nuu,
UMEeLLMX MpaBo Ha rory4yeHne obpasoBaHWsA OMpedeneHHOro YPOBHSA U
HanpaBneHHOCTN 1 MOAAaBLUMX 3asBrieHue o npueme Ha obydyeHue (panee -
nocrynarwLue), n obyyarLmMXCa UM CHKAOT YPOBEHb NPEenOCTaBNeHUs UM
rapaHTui rno CpaBHEHWIO c yCrnoBusiMU, yCTaHOBMEHHbIMM
3akoHopartenbctBoM Poccuitickon ®depepauum o6 obpasosaHuu. Ecnu
yCrnoBusi, orpaHuyMBalolle npasa nocTyrnawwmx u obyyarwmuxcs unm
CHWXatolme ypoBeHb MPEAOCTaBMNEHNS UM rapaHTuiA, BKMOYEHbI B 4OrOBOP,
TaKkue yCcrioBus He Noasnexar NPUMEHEHNHO.

®opMbl [JOroBOPOB YTBEPXAAIOTCH MPUKA3OM TFEeHEpanbHOro AupekTopa U
paswmeLlarTca Ha oduumanbHoM cainte Opranusauun netology-group.ru u
AOMONHWTENBHO Ha calTe HanpasneHun «Hetonorus», «®dokcdopay,
«OOMapKeT».

B cny4yae, ecrnn ob6pasoBaTenbHble YCMyrM OMNMayvMBaloTCs 3aKasyMKOM,
o0yvatoLuinca aBnaeTca notpebutenem obGpasoBaTenbHbIX YCYT, U CTOPOHbI
3aKIo4aloT TPEXCTOPOHHUI 4OrOBOP.



2.10.

2.11.

B cnyyae, ecnun obpasoBaTtenbHble YCnyrM OMiayuBaeT  3aKOHHbIN
npeacraBuTenb HEeCcoBepLUEHHONETHEro obyuqatoLLerocs, Joroesop
MOAMUCHLIBAET TaKOW 3aKOHHbIN NpeacTaBUTeErb.

CBefeHnsi, yKasbiBaeMble B [0roBopax, COOTBETCTBYKT WHMOpMaLuu,
pasmeLleHHon Ha oduumanbHom canTte OpraHusauum B cetu «MHTepHeT» Ha
AaTy 3akniodeHns gorosopa.

3. TMopsgok nony4yeHUsi U pacxo4oBaHUS OEeHEXHbIX CPeACTB

3.1.
3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

O6pasoBaTternbHble YCryry okasbiBaTCA Ha BO3IME3LHOW OCHOBE.
OpraHusauusi Bnpaee MO CBOEMY YCMOTPEHUIO MPenoCTaBnATb CKUAKA Ha
obyyeHne oTaernbHbIM NnLamM UM ocBoboXaaTh UX ynnaThl NOMHOCTLIO.

Ons onnatbl ycnyr/yactv ycnyr 3akasduku wu/wnu obyyarlimecs Bripase
NCronb30oBaTh NPOMOKOAbI, nepruoaunyecku pacrnpocTpaHsemble
OpraHuzauuen, w/vnu nogapoyHble cepTudukaTthl. MToroBas CTOMMOCTb
obpasoBaTtenbHbIX YCrnyr rnocrie MNMPUMEHEHNA BCEX CKUAOK U MPOMOKOLOB
AOBOAUTCH 40 CBELAEHUS

OpraHusauusi Mo cBoeMy YCMOTPEHUK PACXOLYeT MoflyYeHHble OT OKasaHus
obpasoBarenbHbIX YCIyr cpeacTaa.

YBenuyeHne CToumMoCTVM  MnaTtHblX  0OpasoBaTenbHbIX — ycryr  nocrne
3aKrYeHNs 4OroBopa He AoMNycKaeTcs.

OTKas 3akas4umka oT npefnaraeMblx €My nnaTHbIX 06pa3oBaTENbHbIX YCIYr He
MOXeT ObiTb  MPUYMHOW  M3MEHeHWss obbema U YCrnoBuih  yxe
npenocTasnsieMblX eMy UCMoMnHUTENeM 0b6pasoBaTenbHbIX YCIyT.
WcnonHutene  06si3aH  ofecrneynTb  3aKasyuKy OKasaHWe  MraTHbIX
obpasoBaTtenbHbIX  ycrlyr B MOMHOM OObeMe B  COOTBETCTBUM C
obpasoBaTtenbHbIMK MporpaMmamMu (YacTbio 06pa3oBaTenbHOM NporpaMMbl) 1
yCNOBUAMM JOrOBOpPA.

4. OTBeTCTBEHHOCTb UCMONHUTENSA U 3aKa3uyuKa nnaTHbI

4.1.

4.2.

4.3.

3a HeucrnonHeHue nnMbO HeHagnexallee WcrnonHeHve o6s3aTenbecTB Mo
AOrosopy OpraHusauus " 3aKasuuk HecyT OTBETCTBEHHOCTb,
NpeaycMoOTPEeHHY0  OOroBOPOM UM 3aKoHogaTtenbCTBOM  Poccuiickol
denepauum.
Mpu obHapyxeHWn HepocTaTka MNaTHbIX OGpasoBaTeribHbIX YCMyr, B TOM
yscne  okasaHWs UMX He B rnonHom obbeme, NpenyCMOTPEHHOM
obpasoBaTenbHbIMM NporpamMamMit (YacTblo 06pasosaTensHON MporpaMmbi),
3akas4uK Brpase o cBoemMy Bblibopy notpebosaTs:
e 0e3B03MEe3HOro okasaHuns obpasoBaTesbHbIX YCyr;
® COpasMEpPHOro YMEHbLUEHWST CTOMMOCTM OKasaHHbIX MraTHbIX
obpazoBaTenbHbIX YCNYT;
® BO3MELEeHNs MOHECEHHbIX WM pacxodoB MO  YCTPaHEeHWto
He[OoCTaTKOB OKa3aHHbIX MraTHbIX o6pasoBaTenbHbIX YCNyr CBOMMM
cunaMu unv TPETbUMU NULIaMI.
3aKas4uK BrpaBe OTKas3aTbCs OT UCMOMHEHUs [orosopa M noTpebosaThb
MOSTHOTO BO3MELUEHNA YObITKOB, €CN B YCTAHOBMEHHbLIA [OrOBOPOM CPOK
HeJocTaTky nnaTtHbIXx o6pasoBaTenbHbIX YCNYr HE YCTPaHeHbl UCMOMHUTENEM.
3aKasuMK Takke BrpaBe OTKa3aTbCA OT WCMOMHEHWUs A0roBopa, ecriv UM



oBHapyxeH CYLLECTBEHHbIN HepocTaToK OKa3aHHbIX naTHbIX
obpasoBaTenbHbLIX YCIYr UMK VHbIE CYLLECTBEHHbIE OTCTYMMEHNUS OT YCIOBUNA
gorosopa.

44, Ecnu ucnonHuTenb HapyLuil CPOKM OKasaHusa MnaTHblX obpasoBaTerbHbIX
yenyr  (CpokM  Hadana u (MnM)  OKOHYaHMSs  OKasaHus  MNnaTHbIX
obpasosaTtenbHbIX YCnyr n (Mnu) NPOMEXYTOYHbIE CPOKM OKas3aHUs MraTHOW
obpasoBaTtenbHoOl ycnyrm) nubo ecny BO BPEMs OKasaHWs MnaTHbIX
obpasoBaTenbHbIX YCAyr CTano OYyeBMAHbIM, YTO OHU He O6yayT
OCYLLIeCTBMNEHbI B CPOK, 3aKa34yuK Bripase rno cBoemy BbIGopy:

© HasHayuTb WCMOMHUTEMK HOBLI CPOK, B TEYEHWEe KOTOpPOro
UCMOMHUTENb  OOMMKEH  MPUCTYNUTe K OKa3aHWilo  MNnaTHbIX
obpasoBaTenbHbIX ycnyr U (AnM) 3aKOHYUTb OKasaHue nnaTHbIX
obpasoBaTenbHbIX YCNyT,;

® [opyy4MTb oOKasaTb nnaTHble obpasoBaTefibHble YCRyru TPETbUM
nMuam 3a pasymHyto LUeHy U noTpebosaTb OT UCMONMHUTENS
BO3MELLIEHUSA NOHECEHHbIX PaCXOL0B;

e rotpeboBaTb YMEHbLUEHUS CTOMMOCTU MnaTHbiX 06pasoBaTerbHbIX
ycnyr;

® pacTOprHyTb AOroBoOp.

4.5, 3akasyuMk BnpaBe noTpeboBaTe  MOMHONO  BO3MELUEHUS  YObITKOB,
MPUYNHEHHBIX €MY B CBA3W C HapYLLUEHUEM CPOKOB Hayana v (Unu) oKoOH4YaHus
OKasaHus nnaTtHblX obpasoBaTenbHbIX YCMYyr, a Takke B CBA3UM C
HegocTaTkamy nraTHbIX o6pasoBaTernbHbIX YCIyT.

4.6. Mo wvHWUMaTMBE WCMONHUTENS [LOroOBOP MOXET ObiTb pPacTOprHyT B
OAHOCTOPOHHEM MOPSAAKE B CMERYIOLLMX Cryyasix:

e rpuMeHeHve K obyyaloulemycs, gocturiemy Bospacta 15 ner,
OTUUCIIEHUSA KaK MEPbI ANCLUNITMHAPHOIO B3bICKaHUS;

® HEeBbIMNONIHEHNE obyvaroLmmcs no npodeccroHanbHou
obpaszoBaTenbHo nporpamMmme (yactu obpasoBaTenbHOM
nporpamMmbl) o6sa3aHHoCTEl No JOOPOCOBECTHOMY OCBOEHUIO TAKOM
obpasoBaTenbHoW nporpamMmeil (4actn obpasoBaTenbHoOn
nporpamMmbl) U BbINOMIHEHWIO Y4eBHOro nnaxa;

® YCTaHOBIMEHWe HapyLUEeHWs MopsAKka NMpueMa B OCYLLECTBIISAOLLYIO
obpasoBaTenbHyl0 AeSTENbHOCTb OpraHuM3auuio, MOBMeKLero Mo
BUHe oOyyaloLlerocs €ero He3akoOHHOE 3ayucreHve B 3Ty
obpasoBaTernbHyo opraHnsauuio;
MPOCPOYKa onnaTtbl CTOMMOCTU MaTHLIX 06pa3oBaTeNbHbIX YCNYT;
HEBO3MOXHOCTb Hafgnexallero WucrnosniHeHus o6s3aTenscTs Mo
OKasaHuio nrnaTHbIX 06pasoBaTenbHbIX YCIyr BCreacTBUE AeNCTBUN
(6espencTaus) obyyaroLLerocs.

5. 3aknwuurtenbHbie NONOXEHUs
5.1.  Tpasuna, a Tawke BCE U3MEHEHUS W LOMOMHEHUS K HEMY YTBEPXOAOTCH
leHepanbHbIM  AupekTopoM OpraHusauuyM W pasMELLaloTCAs Ha  caiiTe
http:/inetology-group.ru/official_info.




5.2. Hactoswaa pegakumss [lonoxeHus BCTynaeTr B CUly C  MOMEHTa
onybrnmkosaHuA Ha canTe hitp://netology-group.ru/official_info n geiicteyeT o
€ro OTMEHbI UITK NMPUHATUSA HOBOWN PELaKLMN.




