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Common Household Electrical Hazards
Electricity is one of the wonders of our age. To me, one of the most
wondrous things about it is how safe it is to use, thanks to electrical codes
and well-trained electricians like ours. Still, our technicians commonly visit
homes with visible electrical hazards. Here are some of the most common
ones we detect:
• Not enough electrical outlets. Mostly we see this in older homes.
People who live in these homes tend to compensate with extension cords
and power strips. This is okay to some extent as long as you use heavyduty extension cords and don’t overload circuits. A better solution is to
have us add more outlets.
• Ungrounded 2-prong receptacles. Two-prong receptacles mean there
is no way to safely channel away any stray current that escapes from the
plug. It’s generally a bad idea to use a 3-prong adapter into a 2-prong
receptacle. Have us convert your two-prong outlets into three-prong safely
grounded outlets.
• No Ground Fault Circuit Interrupters. GFCIs are receptacles that shut
down electrical current in the presence of moisture or an overloaded
circuit, protecting against potentially deadly shocks. You have to push a
little button next to the receptacle in order to get current flowing again.
They should be used wherever water is present, especially in bathrooms
and by kitchen sinks. GFCIs are now required by the National Electric
Code in new homes for all kitchens, bathrooms, and various other
locations. Older houses can be retrofitted with them.
• Damaged or unprotected outlets. If a plug wobbles or comes loose
from an electrical receptacle, it’s time to replace the receptacle without
delay.
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Loose contacts can lead to sparks that may
set your home ablaze. Also, if you have any
children in your home, please insert plastic
safety plugs into all unused receptacles.
Better yet, have us install child-safe electrical
outlets. These have a built-in shutter system
that allows an electrical plug to be inserted
but otherwise blocks access to live electricity.
• Open or damaged junction boxes. A
junction box houses the splices where wires
with the cover damaged or missing.
• Over-lighting. Check the wattage rating
on all lamp fixtures and never use light bulbs
with a higher wattage than the lamp fixture is
designed to handle. High heat from the bulb
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are connected, and we occasionally find them

can scorch or melt the lamp’s socket and
wiring. This is one of the main causes of
household electrical fires. Over-lighting may
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• Frayed outdoor wiring. Do your lights
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not cause a fire right away, but it can damage
the socket and wiring in a way that leads to
future problems.

caused by frayed wiring outside where cables
from the power line enter your home, causing
a short whenever the cables move. Call us if
this happens. Besides the annoyance, frayed
wires can start a fire.
We are lucky to live in an era when almost all
American homes are electrified. Just be safe
about it.

Scheduling At Your Convenience
One of the trickiest aspects of running a residential service business is responding to service calls at a time
that is convenient to our customers. We try our best to schedule calls at your convenience but it’s impossible
to satisfy everyone, every time. Here are some of the things that determine our dispatching priorities.
1. Is it an emergency? Emergency calls obviously take priority over non-emergencies and elected service.
2. Do you have a maintenance agreement with us? Our service and maintenance agreement customers
receive top priority when it comes to scheduling, as well as discount pricing.
3. Do you request a specific technician? Some of our technicians have
serviced the same homes over and over and customers may request them by
name. We encourage such friendships and will do our best to accommodate
the request. Your favorite technician may be unavailable at any given time, but
if you can be a little flexible with your time frame we’ll make sure you get visited
by the person who has gained your confidence.
4. Sometimes the best laid plans get waylaid.
We pride ourselves on our ability to service most customers quickly. Yet delays
sometimes are unavoidable due to traffic, bad weather or other unforeseen
circumstances. One thing you can be sure of is that if we do get delayed, we
won’t leave you hanging. We’ll call you with an updated time of arrival or, if you
prefer, to reschedule as early as possible.
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3 cups sliced strawberries
1/2 cup loosely packed fresh mint leaves
1/2 cup fresh lime juice
1/4 cup water
1/4 cup agave nectar
3 cups chilled club soda
Whole strawberries (optional)
Place first 5 ingredients in a blender; process until smooth (about 1 minute). Pour about 1/2 cup strawberry
mixture into each of 6 glasses. Slowly pour about 1/2 cup club soda into each glass; gently stir to combine.
Garnish with whole berries, if desired. For an adult beverage, substitute 1 bottle sparkling wine, chilled for the
club soda. When adding the wine or soda, pour slowly down the edge of the glass to tame the foam.
Source: www.myrecipes.com/recipe/strawberry-mint-sparkling-lime

