
Leave no one behind
Our journey towards digital inclusion



Could e-CBT be 
part of the 

answer? We need to 
know it works

Why recreate 
the wheel?

It needs to be 
relatable for New 

Zealanders

,



Just a Thought completer outcomes 
based on K10 scoring (raw data)

Show 
improvement

Shift down 
severity levels82% 66%

40% Drop to
sub-threshold







Digital exclusion is more prevalent 
among those with mental health 
difficulties. 

(Greer et al, 2019)



Digital exclusion 
is multifactorial

Inequitable access 

AND 

inequitable benefits of use.



Within five years, digital exclusion will rival 
all other social and economic determinants, 
and may become the major social justice 
challenge of our time.

(Perlgut, 2011)



Tools created 
for the 

‘digitally able’.

Marginalised
groups unable 

to access.

Miss out on social, 
health, economic and 

societal digital benefits.

Increasing 
marginalization and 

negative impacts.

Fall deeper 
into the ‘too 
hard’ basket.

Digitally unseen



Our journey 
towards 
digital 

inclusion:

• Getting the language right!

• Represent New Zealand’s diversity.

• Easy-to-use system with intuitive design.

• Condensed reading material.

• Web not app-based and optimised for mobile 
devices.

• Maintain flexible access.

• Support utilisation by range of supportive 
workforce.



Leave no one behind; 
our future

• No-holds-barred cultural review.

• Full accessibility audit.

• Language translation.

• Enable other-assisted access.

• Audio and video enhancement.

• Community co-creation.

• Culturally responsive courses.



Digital inclusion will become the 
most important determinant of 
social inclusion and wellbeing.   

(Farooq et al, 2015)



References

• Greer, Ben & Robotham, Dan & Simblett, Sara & Curtis, Hannah & Griffiths, Helena. (2019). Digital 
Exclusion Among Mental Health Service Users: Qualitative Investigation. Journal of Medical Internet 
Research. 21. e11696. 10.2196/11696. 

• Farooq, S., Taylor, C. D., Gire, N., Riley, M., Caton, N., & Husain, N. (2015). Digital inclusion: The 
concept and strategies for people with mental health difficulties. Australian & New Zealand Journal 
of Psychiatry, 49(9), 772–773. 

• Perlgut D (2011) Digital inclusion in the broadband world: Challenges for Australia. Available at: 
www.intelligentcommunity.org/clientuploads/PDFs/Digital-Inclusion-Australia-Nov2011_Perlgut.pdf 


