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Implementing a revolutionary new web-based
Electronic Medical Record portal throughout the
entire South Island of New Zealand
The Customer
Canterbury District Health Board, New Zealand’s
second largest DHB, serves over 500,000 people in the
Canterbury region. Canterbury District Health Board is the
main planner and funder of health services in Canterbury;
a tertiary provider of hospital and specialist services – both
for the Canterbury population and also for some specialist
services for people outside of Canterbury.

CUSTOMER
NAME

Canterbury Health System

LOCATION

Canterbury, New Zealand

Christchurch Hospital is the largest tertiary, teaching
and research hospital in the South Island and provides
a full range of emergency, acute, elective and
outpatient services.

WEBSITE

cdhb.health.nz

ORGANISATION
TYPE

District Health Board

ANNUAL
BUDGET

NZD$1.5 billion

EMPLOYEES

9000 employees

PRODUCTS
IMPLEMENTED

Orion Health Consult
Orion Health Rhapsody Integration Engine

The Challenge
Canterbury DHB was faced with the challenge of providing
clinical staff in hospitals across the Canterbury region with
a single Electronic Medical Record (EMR) to access patient
clinical records.
Canterbury DHB’s goals in developing a regional EMR were
to enable comprehensive information sharing between
clinicians across Canterbury, and to reduce the risk of
patient harm by giving clinicians timely access to all the
information they need to make good decisions. Streamlining
and simplifying access to patient information would ensure
improved safety and quality in the hospital.
The Solution
Canterbury DHB selected Orion Health as its innovation
partner to implement a revolutionary new web-based EMR
portal. This solution would come to be known as Health
Connect South and would provide a unified view of the
complete patient Electronic Medical Record in hospitals
across Canterbury.
The core components of Health Connect South are:
•

Clinical Portal: lists a clinician’s tasks and summary
information about their patients with click-through
tabs for further details. The Clinical Portal also

KEY
BENEFITS

• Clinicians can retrieve
clinical data on any patient
almost instantly
• Clinicians can access a
unified view of patient
records through a SingleSign-On
• Clinicians can access patient
information at the point of
care, including lab results,
medication history and
previous hospital visits
• Hospitals across the
entire South Island have
full visibility of the Patient
Record

•

•

enables Single-Sign-On (SSO) access to a range of
clinical applications, including those provided by other
health IT vendors.
Clinical Data Repository: document store containing
patients’ encounters, discharge summaries, clinical
letters and specialists’ letters.
Rhapsody Integration Engine: ‘Middleware’ technology
that links the Clinical Portal, Clinical Data Repository
and external systems for laboratory results,
community pharmacy, x-rays and CT scans, cancer
care and clinical coding.

The modular nature of Orion Health’s solution allows new
clinical systems to be added over time, providing a
scalable infrastructure for the South Island to respond to
new requirements and implement new models of care.
The rollout out of Health Connect South in Canterbury
was so successful that all five District Health Boards in
the South Island of New Zealand formed the South Island
Alliance to connect the DHBs through the Health Connect
South EMR. The outcome ensures that wherever a patient
is in the South Island, clinicians in hospitals will have full
visibility of that person’s record.

“Health Connect South holds a wealth of key patient
data that will soon be accessible from any public
hospital on the South Island, allowing seamless care
that will no longer be confined by DHB boundaries.
Health Connect South is also the key source of
information for other systems that contribute to
more integrated care, such as HealthOne and our
Canterbury Patient Portal which is currently under
development..”
Stella Ward, General Manager. Allied Health &
Innovation, Canterbury District Health Board

The Results
The Health Connect South EMR has enabled hospitals
across the South Island to:
•

Rapidly retrieve clinical data. Clinicians can now
have a document on any patient open within seconds,
immeasurably faster than was previously possible.

•

•

Access a unified view of patient records through a
Single-Sign-On, so clinicians spend less time logging
on to multiple systems.
Reduce risk of patient harm by giving clinicians access
to all the information they need at the point of care,
including lab results, medication history and previous
hospital visits.

Besides providing an in-hospital EMR, which is the primary
clinical tool used by all clinical staff across the South
Island, Health Connect South enables information to
be gathered from and viewed by General Practitioners,
community pharmacists and community carers across
the South Island. This is possible through HealthOne a
solution that collects patient data from community care
providers and makes the data visible in a single shared
patient record. Through HealthOne, multiple care
providers and sites can simultaneously view a patient’s
record, reminders, alerts and embedded decision-support
facilitating collaboration and multidisciplinary team care
across the Canterbury Health System.
Future Development
The South Island Alliance is embarking on a project
to improve the functionality of Health Connect South.
Plans are in place to implement the following modules
over the coming months: cDictionary, Business Process
Management, Medication Management, Global Drug
Model, Circle of Care, Goals and Observations.
Once implemented, these additional modules will
improve patient safety and clinical efficiency through
seamless sharing of information, surfacing deeper
patient insights, and supporting harmonised workflows
across the South Island.
Orion Health
At Orion Health, we are building thinking software for life.
Our new generation eHealth software provides an open
platform that seamlessly integrates local, regional, and
national data, making it more readily available to doctors,
nurses, specialists and patients themselves. We believe
that our software, built on new generation technology, will
give everyone healthier, happier and longer lives.
Find out more at: orionhealth.com

Rhapsody™ Integration Engine is intended only for the electronic transfer, storage, or display of medical device data, or the electronic conversion of such data from one format
to another in accordance with a preset specification as specified in the product manual and/or related documentation. Rhapsody Integration Engine is not intended to be used
for active patient monitoring, controlling or altering the functions or parameters of any medical device, or any other purpose relating to data obtained directly or indirectly from
a medical device other than the transfer, storage, and conversion of such data from one format to another in accordance with preset specifications. Orion Health makes no
warranties and the functionality described within may change without notice.
Rhapsody™ is a registered trademark of Orion Health™ Limited, manufactured in New Zealand, by Orion Health Limited. All other trademarks displayed in this document are the
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