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STUDENT BEHAVIOUR MANAGEMENT  
Policy 

 

“For you yourselves know how you ought to follow our example,  

because we did not act in an undisciplined manner among you.” 2 Thessalonians 3:7 

 

Rationale 

 

Our Lady of Sion College seeks to provide positive behaviour education which is pastorally driven.  

Instances of poor student behaviour, including acts of aggression, have the potential to have adverse 

effects on the wellbeing of students, staff members and others, therefore the College will ensure a 

just and reasonable balancing of the rights, needs, obligations and wellbeing of all concerned. The 

management of student behaviour by staff must be lawful and guided by principles that include 

justice, respect, compassion, personal and communal safety, health, and duty of care.  

Definitions 

 

Student wrongful behaviour of a serious nature is an activity or behaviour of a student which: 

 seriously undermines the ethos of Our Lady of Sion College 

 consistently and deliberately fails to comply with any lawful directive of a Principal or teacher 

 is offensive or dangerous to the physical or emotional health of any student or staff member 

 consistently and deliberately interferes with the educational opportunities of other students. 

Some wrongful behaviours are by definition criminal offences. These may include criminal damage 

of property, possession of a weapon, theft, assault, or use, possession or distribution of drugs.  

Physical restraint is the use of force to prevent, restrict or subdue the movement of a student’s 

body or part of their body where the student is not free to move away. Restraint does not include 

‘protective physical interventions’, which involve physical contact to block, deflect or redirect a 

student’s actions, or disengage from a student’s grip.  

 

Seclusion is the solitary confinement in a room or area from which exit is prevented by a barrier or 

person. Seclusion includes situations where a student is left alone in a room or area and reasonably 

believes they cannot leave even if they may physically be able to. In response to behaviours that 

cause harm to self or others, teachers will respond by exiting other students from an area to ensure 

safety. Where the student continues to display threatening and dangerous behaviour (e.g. wielding 

a bat), staff will seek to limit harm by isolating the student for the minimum amount of time required 

for the student to calm. Seclusion does not include safe place, time out or chill out rooms, being 

conditions that are set up to support the student. 

 

Principles 

 

 The management of student behaviour should seek to restore relationships, encourage 

reconciliation, enhance wellbeing, foster responsibility, enable personal growth, and protect 

personal and school community safety 

 Expectations of behaviour should be clearly outlined and communicated to students, 

parents/guardians and staff 
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 Restorative Practices should form the basis of all student behaviour management 

approaches 

 Behaviour concerns should be addressed by staff as soon as practicable  

 Partnerships with parents/guardians form an important support and influence when 

addressing concerns 

 Instances that are more harmful or are of a serious nature will require careful and sustained 

management on an individual student/family basis, possibly with outside supports in place 

 Serious offences of a criminal nature will be reported to the police  

 The use of physical restraint of a student to prevent or curtail a violent incident is only 

acceptable when all of the following conditions are met: 

○ the situation is an emergency and the danger of harm to the student and/or others is 

imminent;  

○ the restraint is used to prevent the student from inflicting harm on him/herself and/or 

others;  

○ there is no reasonable alternative that can be taken to avoid the danger. 

Implementation 

 

 All staff are made aware of the Student Behaviour Management Policy and procedures 

 Students who present with violent behaviours have Behaviour Management Plans put in 

place in consultation with parents/guardians and the student 

 The College will communicate to the community that the College: 

○ does not employ corporal punishment   

○ seeks to work using Restorative practices  

○ will only use physical restraint to prevent or curtail a violent incident 

 Types of behaviour that would incur an infringement will be communicated to students via 

the College study planner 

 Minor instances should be addressed by the classroom or homeroom teacher and more 

complicated instances should be addressed by the Wellbeing and Growth Leader and/or the 

Deputy Principal Student Wellbeing 

 Staff should speak to the student whose behaviour needs to be addressed and, if action is 

needed or consequences given, details of the behaviour and actions are to be recorded in 

the Learning Management System  

 Significantly poor behaviour must be discussed with parents/guardians and, if required, a 

meeting with a member of the Pastoral Care team held to address concerns, intervention, 

support and possible consequences 

 The College will consider the seriousness of the matter and the age of the student when 

deciding avenues for support and school-imposed consequences. Other supportive 

strategies, such as education, counselling and referral to community agencies will also be 

offered 

 If the behaviour is deemed to be student wrongful behaviour, a meeting must be held and, if 

the Suspension, Negotiated Transfer or Expulsion is the resultant consequence, Student 

Behaviour Management Procedures are to be followed  

 Staff are made aware that, in the case of restrictive interventions, they should: 

○ only use the minimum force required to avoid harm 

○ apply restraint for the minimum duration required and remove it once the danger has 

passed 

○ talk with the student while enacting the intervention, explaining that it will stop once it 

is no longer necessary to protect the student and/or others 

 All acts of restrictive interventions must be reported and documented using the CECV report 

template and then reviewed by the Principal   
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Relevant Policies and Documents:  

    

 Drug Issues Policy 

 Pastoral Care Policy 

 Student Anti-bullying Policy 

 Grievance Resolution Policy 

 Health and Wellbeing Policy 

 Student Behaviour Management Procedures 

 Rights and Responsibility (College Study Planner) 

 

 

Review Date: 2023 

 

Ratification by College Board:  July 2019 
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Student Behaviour Management Procedures 
 

Minor Instances of Poor Behaviour  

 

● Teacher to speak to the student/s about the nature and impact of behaviour 

● An infringement can be given at the teacher’s discretion 

● If the behaviour is significant, a detention can be given and the matter referred to the Wellbeing 

and Growth Leader 

● A student who has four infringements will incur a detention  

● Parent(s)/guardian(s) to be contacted and, if needed, a meeting is held to discuss the behaviour, 

its impact, act/s of restoration needed and solutions/support 

● If action is needed or consequences are given for instances of poor behaviour, details of the 

behaviour and follow up actions are to be logged in our Learning Management System by the 

attending teacher  

Behaviour of a Serious Nature (see definition in Student Behaviour Management Policy) 

When it is judged by the school that a student has engaged in wrongful behaviour of a serious 

nature within the school community, it is recommended that a Behaviour Management Support 

Group be set up. 

A suggested membership: 

● the Principal or nominee as convenor and chairperson 

● the student 

● the parent(s) or guardian(s) of the student 

● Wellbeing and Growth Leader 

● a specialist person (as required) who may be of assistance, for example, the student counsellor  

 

The Behaviour Management Support Group should: 

● consider the behaviour and the implications for the student and the school community 

● consider the personal and social needs of the student, and how they may best be supported 

● determine what behaviour management action is most appropriate 

● identify strategies to assist the student to re-establish her place satisfactorily in the school 

community 

● access any relevant agencies to provide support 

 

The decision of the Behaviour Management Support Group is documented and filed in the school 

records. Confidentiality should be honoured at all times.  In some instances, where the behaviour of 

a student is deemed to threaten immediate or ongoing harm, distress or danger to others, it may be 

necessary to withdraw or suspend the student temporarily from the student community, pending a 

meeting of the Behaviour Management Support Group. Responsibility for such a decision rests with 

the Principal or the Principal’s nominee.  

 
In-school Withdrawal   
 
Withdrawal from class and/or other school activities is best done in-school rather than out-of-school, 

as this maintains a student’s connectedness and engagement with the school.  The withdrawal of 

the student from some aspect(s) of the school program should direct the student to reflect upon their 

behaviours and attitudes, the impact of these on themselves and others, reasons for preferring 

acceptable behaviours, and ways to find encouragement and assistance to achieve this goal. An 

allocated task in keeping with this purpose should be set such as a Restorative Practice Reflection 

and/or writing of apology letters.  
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Out-of-school Suspension 

If out-of-school suspension is judged appropriate by the College, it is recommended that it be for the 

shortest time necessary. At least one day prior to the day on which the suspension is to commence, 

the school should notify the student’s parent(s)/guardian(s), if possible by verbal communication 

initially and by confirmation in writing. The communication is to include the reason for the suspension, 

the purpose of the suspension, and the date(s) on which the suspension will occur.  It is also 

recommended that the parent(s)/guardian(s) be offered the opportunity to participate in a meeting to 

consider these and other related matters, including: 

● the legal and pastoral responsibilities of the parent(s)/guardian(s) during the time of 

 suspension 

● the school’s responsibility for providing learning material during the time of suspension 

● the process of settling back into the school environment, and how this is to be facilitated 

● arrangements for monitoring the student’s progress following his/her return to school. 

If an initial verbal contact with the parent(s)/guardian(s) is not possible, it may be necessary to ask 

the student to take the written notice home to them as their first notification. This decision rests with 

the Principal taking into account the age of the student, legal requirements, duty of care, and other 

relevant circumstances.   

Note: Catholic Education Melbourne expects that a student shall not be suspended for a total 

of more than nine school days in any one school year.  

Negotiated Transfer  
 
Negotiated Transfer involves a change of school by a student either between Catholic schools, or to 

a school within another sector, or to an alternative educational setting. In the case of students who 

are of post-compulsory school age, a wider range of options might be considered, for example, a 

negotiated transfer, either temporary or permanent, to the workforce, or to a higher education or 

training institute. 

 

Negotiated Transfer is an option in circumstances in which it is judged that Our Lady of Sion College 

is not the right environment for the student, and that another setting would more suitably meet the 

student's current and future needs and be the most appropriate means of providing for the student’s 

wellbeing. It may also be that, due to serious behavioural issues, a student's Negotiated Transfer is 

an appropriate means of providing for the wellbeing of the College community. 

When Negotiated Transfer is being offered, the Principal (or Principal's nominee) should provide 

comprehensive advice to the student and the student’s parent(s)/guardian(s) about the benefits this 

option would provide, and seek their agreement for a Negotiated Transfer. 

Responsibility for negotiating a transfer is with the Principal (or Principal's nominee) of the school 

from which the student is to transfer. The following matters need to be considered: 

● the environment which would best provide for the student’s emotional, social and spiritual 

 needs 

● the school which would provide an educational program suitable to the student’s needs, 

 abilities and aspirations 

● the process by which the transfer is to be negotiated 

● the support required by the student and parent(s)/guardian(s) in making the transition. 
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These and other relevant matters should be included in the formal record of Negotiated Transfer. If 

a Negotiated Transfer is desired but cannot be arranged, the Executive Director of Catholic 

Education Melbourne and the College Board are to be informed in writing, and assistance requested. 

If a Negotiated Transfer is still unable to be achieved, the student is to remain enrolled at Our Lady 

of Sion College, unless the circumstances are such as to require expulsion. 

 

Expulsion 

 

It is an expectation of Catholic Education Melbourne that expulsion of a student from a Catholic 

school in the Archdiocese of Melbourne will not occur except in the most serious of circumstances, 

and when the following conditions all apply: 

● the student has engaged in wrongful behaviour of a serious nature, and 

● the school’s other processes for addressing such behaviours have been applied and not been 

 successful, and 

● the welfare and safety of others in the College community, or the need to maintain order and 

 protect the rights of others, make it necessary that the student no longer be present at Our 

 Lady of Sion College 

Only the Principal has the authority to expel a student. Catholic Education Melbourne expects that, 

prior to confirming an expulsion, the Principal will:  

● explain clearly to the student and the student’s parent(s)/guardian(s) the reason(s) for the 

 intended expulsion, and provide them with an opportunity to speak on behalf of the student 

● Provide to the Executive Director of Catholic Education Melbourne formal written notification 

 of the intended expulsion, and the reasons for it, and request that the Executive Director 

 endorse the Principal's decision 

● The College Board will also need to approve the processes  

Should the decision to expel the student be confirmed, the Principal must ensure that the expulsion 

is formally recorded in the school's files, and provide to the parent(s)/guardian(s) of the expelled 

student a formal Notice of Expulsion. When possible, this notice is to be issued before or on the day 

the expulsion is to commence, and if that is not possible then as soon after that as possible. This 

notice needs to include:  

● The reason(s) for the expulsion 

● The commencement date of the expulsion 

● Details of the Review and/or Appeal processes available* 

*Natural justice must apply, and consequently there ought to be available a formally authorised 

process by which parents/guardians of an expelled student, and in some circumstances the expelled 

student herself, may have the expulsion decision reviewed and/or appealed.  
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Process for Review of an Expulsion Decision 

The parent(s)/guardian(s) of a student expelled from Our Lady of Sion College may, within five school 

days of receipt of the notice of expulsion, formally request of the Principal that the decision be 

reviewed. If the student is living independently from her parent(s)/guardian(s) the student also has 

this right. The request must be in writing unless that is not possible, and must state the grounds on 

which the Review is being sought, whether the student and parent(s)/guardian(s) wish to be heard 

in person, and if they wish to be accompanied at the Review by another person – such a person to 

be named, and not acting for fee or reward. 

Valid grounds for requesting a Review are that: 

● proper procedures were not followed by the College in matters related to the expulsion 

 decision, and/or that 

● the full details of the case were not considered at the time (additional details to be provided), 

 and/or that 

● the decision was too severe, and/or that 

● the decision was unjust  

 

An Expulsion Review Panel, convened by the Principal, will hold the review, within five school days 

if possible. Membership of the panel will be the Principal as non-voting chair and three persons 

nominated by the Principal, who were not involved in the original decision and who have College 

leadership responsibility. The panel will consider the details of the case and, after giving the student 

and parent(s)/guardian(s) the opportunity to be heard on the grounds of review, determine by 

majority vote a recommendation to the Principal as to whether the expulsion should remain or be 

repealed.  

Having considered the recommendation, the Principal will make a decision, and within three school 

days will formally notify this decision to the person(s) who requested the review, to the Executive 

Director of Catholic Education and the College Board. 

Process for Appeal against an Expulsion Review Decision  

 

After the Review Process has been concluded, if the expulsion decision is still in place the 

parent(s)/guardian(s) may appeal against that decision. The parent(s)/guardian(s) may, within five 

school days (in exceptional circumstances, ten school days) of receipt of the Review decision, lodge 

a formal appeal. When a student is living independently from their parent(s)/guardian(s), the student 

also has the right of appeal. 

Valid grounds for requesting an Appeal are that: 

● proper procedures were not followed in the Review process, and/or that 

● the decision to continue the expulsion was unjust 

 

The Appeal must be in writing to the Executive Director of Catholic Education and the College Board. 

Upon receipt of an Appeal notice, this authority will appoint an Officer to investigate the Appeal. 

When the investigation has been completed, the Officer will deliver their findings to the Executive 

Director of Catholic Education and College Board who will formally notify the Principal and the 

person(s) who made the Appeal. If the grounds on which the Appeal was made are found to be true, 

the expulsion must be repealed. Otherwise, the expulsion will remain.  
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Following receipt of these findings, the Principal will formally notify all parties to the Appeal as to 

whether the expulsion decision remains or is repealed, and the reason(s) for the decision. This 

decision will be final, and is not subject to further Review or Appeal within the Catholic Education 

system. 

 

Other forms of Behaviour Management   

 

Use of restraint and/or seclusion   

 

Every effort should be made to prevent the need for the use of restraint or seclusion. It is important 

to remember that prevention is the best strategy. In making a decision that any form of restraint or 

seclusion is required, staff should be aware that their actions may directly increase the risk of injury 

and trauma, both for the student and for the staff member.  

 

Restraint and seclusion must not be used except in an emergency situation that satisfies the 

following three conditions: 

1. The student’s behaviour poses an imminent threat of physical harm or danger.  

2. The action is reasonable in all the circumstances.  

3. There is no less restrictive means of responding in the circumstances.  

 

 

Imminent threat of physical harm  

  

The first condition is that the student’s behaviour must pose an imminent threat of physical harm or 

danger to the student or to others.  

 

A verbal threat from a student would not usually be sufficient to meet this condition unless there is 

an associated risk of imminent harm. For example, the first condition would be satisfied where a 

student is threatening to hit someone with a cricket bat and is holding the cricket bat. Where a student 

is making verbal threats but the staff member does not believe there is a risk of imminent harm, the 

staff member should still take appropriate action but this should not include restraint or seclusion.  

 

The physical harm or danger must be to the student (i.e. self-harm) or to another person (e.g. staff 

or another student). Damage to property alone is not sufficient to meet this condition. For example, 

if a student is graffitiing a classroom, the first condition is not satisfied. However, if a student is 

breaking windows and putting nearby students at risk of imminent harm from the broken glass, the 

first condition may be satisfied.  

 

Reasonable in the circumstances  

  

The second condition is that it must be reasonable in all the circumstances to restrain or seclude the 

student. ‘Reasonable’ is taken to mean proportionate and necessary. Staff should consider whether 

the restraint/seclusion is proportionate to the harm it is intended to prevent. For example, it may be 

considered reasonable to restrain a student in response to imminent attack with a cricket bat, but it 

would generally be considered unreasonable and not justified to restrain a student in response to 

low-level pushing.   
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What is considered reasonable depends on the individual circumstances of each case and is a matter 

for professional judgment. When making the decision as to whether restraint or seclusion is 

reasonable, staff need to take account of all the circumstances, including:    

 

● the student’s age, year level and developmental level 

● the student’s physical presentation – weight and stature 

● the relevance of any disability, impairment (including psychological conditions) or medical 

condition 

● the mental state of the student 

● the anticipated response of the student   

● the impact of the restraint on the relationship with the student   

● the environment in which restraint/seclusion is taking place, including any specific hazards the 

form of restraint/seclusion that would be appropriate.  

 

In general, responding to behaviour with restraint or seclusion on a regular or long-term basis would 

not be considered reasonable. In the example above, it may be considered reasonable to restrain 

the student with the cricket bat on the first occasion. However, after the first incident, the school has 

become aware of the risk and should put in place other strategies to prevent reoccurrence. 

Continuing to restrain the student in response to a second and third occurrence becomes less 

reasonable in the circumstances.  

 

No less restrictive means of responding   

 

The third condition is that there must be no less restrictive means of responding to the student’s 

behaviour in the circumstances. This means that restraint or seclusion must be used only as a last 

resort, when all less-restrictive alternatives have been exhausted. This does not mean that the staff 

member must have tried every other available alternative, but that they have considered the options 

and judged that the alternatives were less likely to succeed in the circumstances. For example, this 

condition would not be satisfied if, instead of restraint, a verbal direction would have sufficed to 

prevent imminent harm.  

 

In the event that restraint or seclusion is used, the least restrictive form of restraint/seclusion must 

be used for the minimum time possible. The restraint/seclusion should cease as soon as the 

immediate danger to the student or others is averted. For example, the third condition would be 

satisfied where a teacher grabs a student’s arm to prevent them running in front of a car and releases 

the student’s arm once the danger has passed. If, in the same circumstances, the teacher tackled 

the student to the ground and held them there for five minutes, the third condition is unlikely to be 

met.  

 

Dynamic risk assessment   

 

The decision to use restraint or seclusion rests with a teacher’s professional judgment. Such 

decisions are usually required to be made in times of high stress. Staff are encouraged to pause and 

conduct a ‘dynamic risk assessment’, that is, make an on-the-spot assessment of the likely outcomes 

of the available options before deciding which to choose.  
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Monitoring during restraint/seclusion   

 

Whenever restraint or seclusion is used, staff must monitor the student continuously to ensure that 

the restraint or seclusion is being used appropriately. This includes ensuring that the student, other 

students and staff are safe and that the restraint or seclusion is still necessary. Restraint/seclusion 

should be discontinued when the imminent threat of harm has passed, the action is no longer 

reasonable in the circumstances or a less restrictive means of responding becomes available.  

 

Throughout an incident of restraint, staff should continue to engage with the student in a calm and 

measured way. They should explain why the restraint is being applied and that it will cease once the 

student is no longer a danger to themselves or others. In every instance of restraint, breathing must 

be visually monitored. If a student is placed in a separate room as a means of seclusion, staff must 

maintain appropriate supervision of the student.  

 

When restraint/seclusion should not be used  

 

Restraint or seclusion must not be included in a Behaviour Support Plan and must not be used as a 

routine behaviour management technique or routine first response. Rooms or areas designed 

specifically for seclusion or used primarily for seclusion are not permitted.  

 

Restraint or seclusion should not be used to punish or discipline a student and should never be used 

as a convenience. Unless the three conditions above are satisfied, restraint/seclusion should not 

be used:   

● to respond to a class/school disruption   

● to maintain good order   

● as a response to:  

○ a student’s refusal to comply 

○ verbal threats from a student  

○ a student leaving the classroom/school without permission  

○ property destruction caused by a student.  

 

 

Dangerous forms of restraint  

  

Staff should not use any form of restraint which covers the student’s mouth or nose, restricts 

breathing, takes the student to the ground into the prone (lying face down) or supine (lying face up) 

position, involves the hyperextension of joints or application of pressure to the neck, chest or joints. 

Such actions could result in serious injury or death and would be justified only as a last resort in a 

life-threatening emergency. There will almost always be a less restrictive means of responding.  

 

Mechanical and chemical restraints   

 

Mechanical restraint refers to the use of a device to prevent, restrict or subdue a person’s movement 

for the primary purpose of influencing that person’s behaviour. Mechanical restraint in this context 

does not include devices prescribed by an appropriate professional and used for approved purposes, 

e.g. vehicle safety restraints used as intended to safely transport a student in a vehicle or 

orthopedically prescribed devices that enable a student to safely participate in activities.  
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Chemical restraint refers to the use of medication primarily to control or subdue behaviour and which 

is not being used to treat an underlying physical or mental illness or a physical condition. Schools 

should not use mechanical or chemical restraints as a means of controlling student behaviour in an 

emergency situation. Such action would not be considered reasonable in a school setting. There 

would almost always be less restrictive means of responding.  

 

Incident management   

 

The processes that apply for managing serious incidents more generally should be invoked in any 

situation involving restraint or seclusion, such processes should be documented in the school’s 

Emergency Management Plan. The number one priority when managing such an incident should be 

the safety of all concerned. Staff involved in an incident of restraint or seclusion must immediately 

notify the Principal. As with any serious incident, the Principal or delegate must contact the student’s 

parent(s)/guardian(s) as soon as possible following any incident of restraint or seclusion. The 

Principal or delegate is advised to document that the parent(s)/guardian(s) have been notified. 

Depending on the circumstances, the Principal or delegate may also need to contact other 

parents/guardians.  

 

Post-incident support   

 

Incidents involving restraint or seclusion are often particularly traumatic or stressful for those 

involved. The Principal should consider the wellbeing of all staff and students following the incident, 

and the need for any additional support.  For the student who was restrained or secluded, this may 

include counselling, discussions in the PSG or participation in the review of their Behaviour Support 

Plan.  For staff, this may include debriefing in relation to the incident, access to the Employee 

Assistance Program (EAP), counselling or professional development.  

 

Other students who were involved or witnessed the incident may benefit from debriefing in relation 

to the incident or counselling.  

 

Reporting and reviewing the use of restraint and seclusion  

 

Reporting and recording requirements   

 

After any incident of restraint or seclusion, schools must follow the reporting and recording 

requirements for serious incidents.  The Principal should ensure that a Record of Restraint/Seclusion 

is completed.  Clear documentation of such incidents will assist Our Lady of Sion College to collect 

and analyse data to be used in the review process with the aim of reducing the use of restraint and 

seclusion. When documenting an incident of restraint or seclusion, it is important to record not only 

the use of restraint/seclusion but the elements that led to the escalation of behaviour and the steps 

taken to attempt to de-escalate the situation. The record should also explain why the 

restraint/seclusion was necessary in the particular circumstances. The Principal should retain a copy 

of the Record of Restraint/Seclusion for the school and provide a copy to diocesan personnel.  

 

Finally, the Principal will need to consider whether the use of restraint or seclusion amounts to 

‘reportable conduct’ and therefore needs to be reported to the Commission for Children and Young 

People under the Reportable Conduct Scheme.  
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Review of processes  

  

As with any serious incident, the use of restraint or seclusion should trigger a review of relevant 

school processes and the student’s Behaviour Support Plan and Student Safety Plan.  

 

After an incident of restraint or seclusion, it is particularly important to assess the student’s Behaviour 

Support Plan and Student Safety Plan and modify as appropriate to proactively prevent further use 

of restraint or seclusion. If the student does not have a Behaviour Support Plan and/or a Student 

Safety Plan, consider whether these should be developed. Review or development of a Behaviour 

Support Plan should be done in consultation with the student’s parent(s)/guardian(s) and, if 

appropriate, the student. This process includes considering:  the underlying cause or purpose of the 

behaviour that led to the restraint/seclusion, the supportive practices and strategies that worked well 

for the student,  the key elements that led to the escalation, further adjustments or supports that 

could prevent a repetition of the event leading to restraint/seclusion.  

 

After an incident of restraint or seclusion, it will also be important to review the training needs of staff, 

not only those involved in the incident but all staff.  

 

Staff training   

 

It is advisable for staff to receive training on the safe use of restraint, particularly when there is a 

reasonably foreseeable likelihood that restraint will be required. Teachers and relevant school staff 

should be trained regularly on the appropriate use of effective alternatives to physical restraint or 

seclusion, such as Behaviour Support Plan. This includes training on recognising when student 

behaviour is escalating and how to take appropriate steps to de-escalate the situation. Depending 

on the circumstances, staff may also benefit from training and/or information on understanding 

behavioural disorders and other behaviours associated with particular disabilities and/or mental 

health conditions.  

 

All staff should have a thorough understanding of the limited circumstances in which restraint or 

seclusion are appropriate. In an emergency situation, the decision whether to use restraint or 

seclusion rests with the professional judgment of the staff involved. Staff need to have sufficient 

training and knowledge of this area to be able to exercise good judgment in an emergency situation, 

taking into account both their duty of care to the students and their duty to ensure their own safety. 

In all situations, where reasonable and practicable, restraint should be applied only by staff who have 

been trained by an appropriate provider. 

 
 

 

 

  


