INPATIENT UNIT
INFORMATION

Welcome to
Hospice of the Sacred Heart
Inpatient Unit
We are committed to providing you, your family and your visitors
with the highest quality of compassionate care. We opened our
doors in 2003 and the Inpatient Unit admitted our first patient in
2014. Our aim in this short-term environment is to improve the
quality of life for patients facing a life-limiting illness requiring
specialized treatment for management of pain and symptoms or
for caregiver respite.
Whatever your reason for coming to our Inpatient Unit, we strive
to create a supportive environment. Our staff aims to meet the
needs of the individual, their family and caregivers in an informal
and relaxed atmosphere. We believe in making the most out of
life. You will find a spirit of togetherness here, celebrating hope.

Comfort

The Mission of Hospice of the Sacred Heart
is to provide Comfort, Care, Hope and Choice to patients and their families

Our Mission

while guiding them on their end-of-life journey.

The mission of Hospice of the Sacred Heart is to provide Comfort,
Care, Hope and Choice to patients and their families while guiding
them through their end-of-life journey.

Can my family stay overnight?
Patient rooms are equipped with cots, so a member of your family can stay in your room
with you. Assistance is available to locate accommodations for relatives of patients who have
come from some distance away. We ask that children under age 12 be supervised at all times.

Can I watch television?
Yes, there are televisions in each room that you may watch whenever you wish. A listing of
channels can be found in this booklet.

Where is the Inpatient Unit located?
Our address is 100 William Street in Dunmore, PA 18512. The phone number is 570-558-2400.

Can I tour the Inpatient Unit?
You have the opportunity to tour our facility if you are well enough or your family/caregiver
may visit us in advance on your behalf. We do ask you to phone ahead of your arrival so we
may be assured a staff member is available to facilitate a tour.

Is there anywhere that I can listen to music?
Yes, we have Amazon Echo Dots you can use in your room. We ask that you keep the volume
down for the comfort of other patients.

Personal Electronic Devices
Personal electronic devices should be at low volume in order to ensure a tranquil
environment for other patients and their family members.

Care

Our Philosophy of Care

Patients and their caregivers have unique physical, psychological, spiritual and social needs.
The response to these needs, through assessment and accounting for personal wishes,
is the primary goal of the care we provide. This care is aimed at making life meaningful
and fulfilling, helping patients to maintain dignity and self-respect. Our care is aimed at
providing a “Sacred Experience” for our patients, their families, friends and all visitors.
Effective communication is essential. It should be aimed at developing relationships
based upon mutual understanding and trust. Hospice care initiates and encourages
an interdisciplinary approach in order to meet physical, psychological, spiritual and
social needs.

As specialists in hospice and palliative care, we have a responsibility to maintain and
continuously update our own knowledge. Our goal is to be a resource of skills and expertise
to encourage a wider understanding of the principles of end-of-life care. We strive to support
colleagues and foster a pleasant, caring environment.

What about religious and spiritual care?
We have Pastoral Counselors to offer you advice and support. Your own personal clergy is
welcome to visit you as well. All our staff have a willingness to care for your spirituality.
There is a meditation room located next to the Nurses’ Station for prayer, reflection and
worship. For those desiring the Sacrament Anointing of the Sick, our staff can arrange that
for you. Our provisions are available to everyone irrespective of faith, ethnic origin, culture
or those with no faith base.

Is there anyone who can help me with practical issues?
Our Social Services Team can assist you and any members of your family with practical
issues involving finances, care at home, and housing. They are also available to offer
emotional support. Our Social Workers are available in the Inpatient Unit from 8:30 AM 4:30 PM Monday-Friday, or as needed.

Is there anyone who can advise me how to talk
to my children?
The Social Services and Bereavement Teams also offer help and advice to support parents in
assisting their children to cope with the emotions surrounding the death of an important
person in their life.

Is it acceptable to offer small gifts to the staff ?
It is the policy of Hospice of the Sacred Heart that staff may not accept personal gifts of
any kind. To avoid embarrassment, we ask that personal gifts are not offered to individual
members of the staff. However, gifts may be made to the Hospice itself through our
Memorial Fund.

Hope

Choosing Hospice of the Sacred Heart as your provider of end-

of-life care means a great deal to us. We hope you will be pleased
with the care provided here at Hospice of the Sacred Heart. It is
our privilege to provide end-of-life care and we are humbled by
your choice.

If you have any concerns or dissatisfaction with our services, please do not hesitate to tell us.
We welcome the opportunity to improve our services and your feedback allows us to learn
from your experience. Please share any of your fears, worries, concerns, complaints and
suggestions for improvement.
To make a complaint, you can ask to speak to the supervising nurse on duty or request
to speak with a member of the Leadership Team. Alternatively, you can contact the Chief
Executive Officer:
Diane Baldi, RN
Hospice of the Sacred Heart
600 Baltimore Drive
Wilkes-Barre, PA 18702
(570) 706-2400
dbaldi@hospicesacredheart.org
We will try to address your concerns immediately although more serious complaints or
allegations may take more time to investigate. Every effort will be made to provide an
acceptable response in a timely manner. If it is not possible for us to respond quickly, we will
contact you directly and explain the reason for the delay.
Hospice of the Sacred Heart Contact Information
Main Office: (570) 706-2400
Website: www.hospicesacredheart.org
Linda Menichetti, Chief Operating Officer or
Mary Alice Cosgrove, Compliance Officer
Department of Health Contact Information: (800) 222-0989
CHAP Hotline: (800) 656-9656

Choice

When you visit your loved one at Hospice of the Sacred Heart’s
Inpatient Unit, we want you to feel welcome and that your visit be
a positive experience. Here is some information that we hope will
be helpful and serve as some guidance.

Who can visit me?
Your family, friends and children are all welcome to visit 24 hours a day. We ask that children
are supervised at all times. Pets may also visit, but this should be discussed first with the
nursing staff.

Visitors and Infection Control
Since patients in the Inpatient Unit are seriously ill and in jeopardy of acquiring infections,
we would appreciate you observing some guidelines regarding the prevention of spreading
disease:
•

Please use the hand sanitizer each time you enter and leave. Sanitizers can be found
outside the door of all patient rooms.

•

Wash your hands after you have used the restroom.

•

Please comply with any special instructions given by staff and feel free to ask specific
questions at any time.

•

The visitor bathroom is available in the main hallway. Please do not use patient
bathrooms.

Pets
Companion animals are permitted to visit twenty-four (24) a day at the discretion of the
nurse on duty under the direction of a member of management and under controlled
conditions. The curbing of and cleaning up after pets is the responsibility of the visitor.
In order to visit, all appropriate pets must have:
•

Have proof of current inoculations

•

Be disease-free

•

Be under control through the use of a leash or appropriate cage

Cell Phones
You may keep cell phones switched on while in the Inpatient Unit.

Wifi Access:
“IPUGUEST-WiFi”
Password: ipuguest1010

Visitors and Telephone Calls
It is natural to have many questions about your relative/friend. Keep in mind that the staff
will abide by the patient’s right to confidentiality when offering information.
Relatives/friends may call individual rooms by dialing the patient room phone number or
calling the main Inpatient Unit phone number, 570-558-2400, and ask to be transferred to
the patient room number.

Bringing Food into the Inpatient Unit
You are welcome to bring in food for a patient’s enjoyment. If you choose to do so, please
check first with the nursing staff so they may date and label the food.

Meals
Meal times for patients will be:
Breakfast, 7:30 AM – 8:30 AM
Lunch, 12:00 PM – 1:00 PM
Dinner, 6:00 PM – 7:00 PM
A variety of foods and beverages is available any time a patient desires and for visitors
as well.
Restaurant Night takes place every Thursday with different local restaurants providing
a meal for patients and visitors.

May I smoke?
We operate a no-smoking facility. Smoking is prohibited in the Inpatient Unit. Patients
and visitors may only smoke in the designated area on the grounds, not in front of the
main entrance.

Cardiopulmonary Resuscitation
In common with other hospices, Hospice of the Sacred Heart’s Inpatient Unit does not have
the specialized equipment necessary to offer advanced life support. Many of our patients
have serious illnesses and in the event of a sudden deterioration, active resuscitation would
neither be appropriate nor successful. You are welcome to discuss the issue with the doctor
or nurse in charge.
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Nearby Restaurants
RESTAURANT

ADDRESS

PHONE

WEBSITE

Abe's Kosher Deli &
Restaurant

326 N. Washington Ave.,
Scranton, PA 18503

570-342-4517

Angelo's Ristorante

1120 Wheeler Avenue,
Dunmore, PA 18510

570-880-7173

www.angelosnepa.com

Bar Pazzo

131 N. Washington Ave.,
Scranton, PA 18503

570-871-4179

www.barpazzo.com

Billy B's

138 Smith Street,
Dunmore, PA 18512

570-341-7879

Café Classico

1416 Mulberry Street,
Scranton, PA 18510

570-346-9306

Calabria Pizza &
Restaurant

420 E. Drinker Street,
Dunmore, PA 18512

570-342-8489

Cali's Don Tomaso Pizza

529 E. Drinker Street,
Dunmore, PA 18512

570-341-9604

Cara Mia's Deli

210 E. Drinker Street,
Dunmore, PA 18512

570-344-1633

Carmella's

140 Erie Street,
Dunmore, PA 18510

570-961-3070

Carmen's at
Lackawanna Station
Hotel

700 Lackawanna Ave.,
Scranton, PA 18503

570-342-8300

www.radissonfreshdining.com

Casa Bella

330 W. Market Street,
Scranton, PA 18508

570-969-9006

www.casabellaweb.com

Cooper's Seafood House

701 N. Washington Ave.,
Scranton, PA 18509

570-346-6883

www.coopers-seafood.com

Glider Diner

890 Providence Road,
Scranton, PA 18508

570-343-8036

www.gliderrestaurant.com

Great Wall Chinese
Restaurant

1400 Monroe Ave.,
Dunmore, PA 18509

570-969-1544

www.greatwalldunmore.com

Ipanema Grille

1911 N. Main Avenue,
Scranton, PA 18508

570-558-0742

www.ipanemagrille.com

La Cucina

600 S. Blakely Street,
Dunmore, PA 18510

570-341-8747

www.lacucinafoods.com

Loading Dock Bar
& Grill

1206 O'Neill Hwy.,
Dunmore, PA 18512

570-346-7391

www.
theloadingdockbarandgrill.
com

www.calabriapizzarestaurant.
food93.com

RESTAURANT

ADDRESS

PHONE

WEBSITE

Mansour's Market Café

969 Prescott Avenue,
Scranton, PA 18510

570-341-6673

www.mansoursmarketcafe.
com

Northern Light
Espresso Bar

536 Spruce Street,
Scranton, PA 18503

570-342-3200

www.northernlightespresso.
com

Osaka Restaurant

244 Adams Avenue,
Scranton, PA 18503

570-341-9600

www.osakascranton.com

Posh

404 N. Washington Ave.,
Scranton, PA 18503

570-955-5890

www.poshatsc.com

Ragnacci's Family
Restaurant

507 S. Blakely Street,
Dunmore, PA 18512

570-346-3330

Russell's Restaurant

1918 Ash Street,
Scranton, PA 18510

570-961-8949

Samario's Restaurant

119-121 W. Market Street,
Scranton, PA 18508

570-343-2246

www.
samariospizzaandrestaurant.
com

Sambuca Italian Grille
& Bar

234 Penn Avenue,
Scranton, PA 18503

570-961-5205

www.sambucagrillebar.com

Scanlan's

317 Linden Street,
Scranton, PA 18503

570-348-1133

Sibio's Restaurant

1240 Quincy Avenue,
Dunmore, PA 18510

570-346-3172

Sidel's Restaurant

1202 N. Main Avenue,
Scranton, PA 18508

570-343-6544

www.diningatsidels.com

Stirna's Restaurant

120 W. Market Street,
Scranton, PA 18508

570-961-9681

www.stirnas.com

Sushi & Thai

702 N. Blakely Street,
Dunmore, PA 18512

570-961-0707

www.sushithaihibachi.com

Terra Preta Prime

301 N. Washington Ave.,
Scranton, PA 18503

570-871-4190

www.loveterrapreta.com

Thai Rak Thai

349 Adams Avenue,
Scranton, PA 18503

570-344-2240

www.thairakthaius.com

Wood Grille

1829 Bundy Street,
Scranton, PA 18508

570-961-2202

www.woodgrille.com

100 William Street • Dunmore, PA 18512
www.hospicesacredheart.org

570-558-2400
Main Office: 570-706-2400

