
Talkspace Start from the Top Campaign Sweepstakes
OFFICIAL RULES

Talkspace LLC (“Talkspace”) is hosting a Start from the Top Campaign Sweepstakes (the “Sweepstakes”)
for eligible clients who choose to participate during the Sweepstakes period described below. Thirty-one
(31) winners will be selected at random out of all qualifying entries to each win a prize of one (1) free
month of unlimited messaging therapy or live video sessions. By electing to participate in the
Sweepstakes, you are representing to Talkspace that you meet all of the eligibility requirements and will
be bound to the following terms and conditions (the “Official Rules”).

NO PURCHASE OF ANY KIND IS NECESSARY TO ENTER OR WIN. A PURCHASE WILL NOT
IMPROVE YOUR CHANCES OF WINNING. ENTERING THE SWEEPSTAKES VIA AN ENTRY
OR AN ALTERNATIVE METHOD OF ENTRY (“AMOE”) WILL GIVE YOU THE SAME CHANCES
OF WINNING.

1. ELIGIBILITY. To be eligible to participate in the Sweepstakes, you must (i) be a legal resident of
the United States who is 18 years of age or older as of the date of Entry, (ii) have an active Talkspace
account, and (iii) complete one or more Entries or AMOEs as described below. Employees and
Contractors of Talkspace and its affiliates, and their immediate family members or those residing in the
same household are not eligible to participate in the Sweepstakes. Your eligibility is subject to applicable
laws and regulations and is void where prohibited.

2. SWEEPSTAKES PERIOD. Your Sweepstakes period will begin on the date that the official
Sweepstakes announcement is posted to Instagram, (the “Start Date”), and will continue for each of the
next consecutive 28-days or through the month of January 2023 (28) days (your “Sweepstakes Window”),
with the Sweepstakes ending for all participants no later than 11:59pm ET on Tuesday, January 31, 2022
(the “Sweepstakes Period”). In order to be entered into the random drawing, all entries or AMOEs must
be received (or postmarked) by Talkspace prior to the close of the Sweepstakes Period.

3. HOW TO ENTER. You may enter the Sweepstakes via Instagram by posting a comment with the
required hashtag (#startfromthetop) of the specified post on “January for the Start of the New Year” by
Michael Phelps and following Talkspace’s Instagram’s profile.

4. ALTERNATIVE METHOD OF ENTRY. You may also enter the Sweepstakes by mail as follows:
On a plain 5” x 7” index card, legibly handprint or type your first name, last name, complete address, city,
state, zip code,), and email address, and mail your completed 5” x 7” card to: “Start from the Toper
Sweepstakes”, 622 Third Avenue, 10th Floor, New York, NY 10017. To be considered eligible in the
Sweepstakes, AMOE entries must be postmarked no later than the end of the Sweepstakes Period.
Entering the Sweepstakes made by AMOE is equivalent to an entry made in accordance with Section 4 of
the Official Rules. As such, your chances of winning are not increased or decreased based on whether you
submitted an Entry or entered via the AMOE.

5. PRIZE. Thirty-one (31) winners will each receive an award of one of the following: (i) one (1)
free month of messaging therapy or (ii) one (1) live video and messaging therapy, not to exceed one video
session a week (the “Prize”). The Prize cannot be substituted, assigned, or transferred by the winner. Any
expenses not specified herein are the sole responsibility of winners. All federal, state, local laws and
regulations apply.

6. DRAWING. The winners will be randomly drawn from the pool of eligible Entries using software
solutions (e.g. App-Sorteos.com) or AMOEs at Talkspace, 622 Third Avenue, 10th Floor, New York, NY
10017 on or about February 6, 2022. The winner will be notified by direct messaging (“DM”) on



Instagram or the email provided in entry. The winners have forty-eight (48) hours to respond to the
notification message. If any winner fails to respond to the notification message within the prescribed time,
the Prize may be forfeited and a new winner will be randomly chosen from eligible Entries or AMOEs.

The receipt by the winner of the prize offered in this Sweepstakes is conditioned upon compliance with
any and all federal and state laws and regulations. ANY VIOLATION OF THESE OFFICIAL RULES
BY ANY WINNER (AT SPONSOR'S SOLE DISCRETION) WILL RESULT IN SUCH WINNER'S
DISQUALIFICATION AS WINNER OF THE SWEEPSTAKES AND ALL PRIVILEGES AS WINNER
WILL BE IMMEDIATELY TERMINATED.

7. ODDS OF WINNING. The odds of winning depend on the number of eligible Entries and
AMOEs received during the Sweepstakes Period.

8. INDEMNITY. Winners agree to indemnify and hold harmless Talkspace and its affiliates and
their officers, directors, employees, and agents against any and all liability, damages, or causes of action
(however named or described), with respect to or arising out of participant’s participation in the
Sweepstakes or the receipt, use, or misuse of the Prize.

9. TERMS. In the event of unforeseen circumstances beyond Talkspace’s reasonable control,
Takspace reserves the right to cancel, terminate, modify or suspend the competition or these terms and
conditions, either in whole or in part, with or without notice. Talkspace reserves the right at its sole
discretion to disqualify any individual who tampers or attempts to tamper with the entry process or the
operation of the Sweepstakes or violates these terms and conditions.

10. JURISDICTION. The Sweepstakes and these Official Rules shall be exclusively governed by and
construed in accordance with the laws of the State of New York, without regard to conflicts of law
provisions. Entrants submit to exclusive personal jurisdiction, and agree that any dispute shall be brought,
in the state and federal courts in New York County, New York.

11. SPONSOR. The Sweepstakes is sponsored by and administered solely by Talkspace, 622 Third
Avenue, 10th Floor, New York, NY 10017. Any personal or contact information you provide as part of the
Sweepstakes is given solely to Talkspace and will be subject to Talkspace’s privacy policy, which can be
found at https://www.talkspace.com/public/privacy-policy. Any intellectual property used in these Official
rules and the Sweepstakes are solely the property of Talkspace. Any questions or complaints regarding
this Sweepstakes shall be directed to Talkspace only.

https://www.talkspace.com/public/privacy-policy

