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Website Gets
“New Look”
SRMC’s Public Relations/Marketing department recently launched
the hospital’s re-designed website at www.salemregional.com. More
than 100 new web pages and attachments were created as part of the
extensive website re-design process.

Dr. Rousher Joins
SRMC Medical Staff

The former SCH Intranet site has been deleted, and documents
previously located there can be accessed by clicking on the “SRMC
Applications” icon on your computer desktop and selecting the “_Forms”
folder. Documents available include Finance and Public Relations forms,
employee benefit information, performance evaluation templates and
Optio forms.

Joseph J. Rousher, D.O.,
has joined the SRMC
Medical Staff. As a Family
Medicine physician, he
provides general medicine
services including chronic
medical care, preventative
care and adult medical
services. Dr. Rousher is also
joining Richard Banning,
Joseph J.
M.D.; Dean Economous,
Rousher, D.O.
M.D.; Richard Fawcett,
M.D.; Brianne Bagwell, M.D.; and Michael Sevilla,
M.D. at The Family Practice Center of Salem.

For assistance with the new website, contact the Help Desk at ext. 7477.
For questions about website content, call Public Relations at ext. 7439.

Education & Training:

Visit the site for up-to-date information on hospital services, programs
and events. The site also offers maps and directions, hospital publications,
online bill pay and a patient portal for SRMC patients to securely access
portions of their electronic health records.

Former Intranet Site Deleted

A graduate of Canfield High School, Dr.
Rousher received his Doctor of Osteopathic
Medicine from Ohio University Heritage College
of Osteopathic Medicine. He completed his
Family Medicine residency at Summa Health
System’s Akron City Hospital, and has practiced
at Prima Healthcare since 2015. Dually Board
Certified by the American Board of Family
Medicine and the American Osteopathic Board
of Family Physicians, Dr. Rousher’s professional
affiliations include memberships in the
American Academy of Family Physicians and the
American Osteopathic Association.

Shown discussing the status of the project and some of the
completed pages are (l-r) Krisann Lewis and Spencer Cleland.

Contact Info: Call The Family Practice Center
of Salem, 2370 Southeast Boulevard in Salem
at 330-332-9961 for an appointment with
Dr. Rousher.

New 3D PET/CT Coming to SRMC
The Latest Advancements
in Medical Imaging
SRMC has been chosen by
the Siemens Corporation as a
national showcase site to host
its fastest and highest quality
3D PET/CT scanner.
By early March, SRMC’s Medical Imaging department will be the first to offer this innovative 3D PET/CT technology within an
8-state area of the country. The 3D PET/CT is a state-of-the-art technique that combines Positron Emission Tomography (PET) with
Computed Tomography (CT) to create a 3D image that shows how organs and tissues are working.
According to Dr. Peter Apicella, SRMC’s Chief Radiologist, “The new scanner performs 3D imaging at the highest quality and
resolution, done in half the time and using half the dose of radiation. This state-of-the-art scanner will increase our ability to
detect very small cancers and their spread.”
In addition to cancer detection, the 3D scanner’s advanced features will benefit area patients facing heart disease, dementia,
stroke or other conditions affecting the brain and nervous system. “This leading-edge technology has the ability to detect
Alzheimer’s disease and other dementias in their early stages, so patients can begin treatment as soon as possible,” Dr. Apicella
added.
“We are honored to be chosen as a national showcase site to provide this innovative imaging technology, and we look forward to
continuing to advance medical care for the patients in our region.”

2019 Medical Staff Officers

SRMC Faces

Each year, members of the SRMC Medical Staff are
called upon to provide their knowledge and expertise
in directing the care provided at SRMC. Medical Staff
Leadership appointed to serve in 2019 as Chief of Staff
and Vice Chief of Staff are:

Jessica Carver

Critical Care Nurse Specialist
- Coordinates education and
training for SRMC’s critical care
staff.

Jessica Carver
RN, MSN, CCRN

Meredythe A.
McNally, M.D.
Chief of Staff

Richard W.
Beatty, M.D.
Vice Chief of Staff

- Prior to joining SRMC, served
as a critical care RN for Jefferson
Health and the University of
Pennsylvania Health System. Was
a member of the adjunct nursing
faculty at Holy Family University
in Philadelphia, Pennsylvania.

- Earned Bachelor’s and Master’s degrees in Nursing from
Holy Family University.

SRMC Delivers Excellence!
“Service Excellence” may be described by a patient as “I know when I receive it,” or “I know when I don’t get it.” Our
goal at SRMC is to provide excellent customer experiences for all of our patients, from the minute they arrive through
our doors to the time they leave our care.

► What Our Patients Say
Many of our patients contact us to share their patient
care experiences:
• I am the wife of the patient & recently retired after 42 years as an
RN in another health care facility.. very impressed with the care my
husband received & the entire process exceeded my expectations.
• I was in your hospital 4 times in a 2-month period…went in very
sick…left very happy.
• Salem is the best hospital around….took great care of me…
recommend highly.
• I have not been in this hospital in 14 years, it is absolutely amazing.
• The care I received from the doctors and staff of nurses on the 2nd
floor was AMAZING!...This positive experience has changed my
previous negative experiences and perception of SRMC.
• I want to express my appreciation for the excellent care…thank all the staff, including the surgical department, therapists from
physical and occupational therapy and dietary. Above all, I thank the nursing staff…felt the nurse bedside shift report was a
plus…joint replacement education program was very informative and helpful in preparing for my surgery…my room and the
areas I came in contact with were very impressive and sparkling clean.

► First Impressions: ED Experiences
Patients’ experiences in the Emergency Department (ED)
often influence their first impression about their hospital
stay. Here is what some of our ED patients had to say
about their care:
• Treated very well… Excellent treatment and care.
• Could not have been treated better… I’ll give you a 100 plus from
what it was a few years ago. Thanks for the improvement.
• I was having pressure in my chest… they were doing everything
they could to diagnose what was wrong… very pleased with my
treatment.
• SRMC has my highest recommendations.

According to the Institute of Customer
Service, “Service Excellence” has 4 key
elements:
•
•
•
•

Delivering the promise of quality healthcare
Providing a personal touch
Doing a more than adequate job
Resolving problems well

“Mission Moment” Take-Away
View every interaction as an opportunity to
increase “Service Excellence” and patient loyalty.

SRMC Mission: To Serve. To Care. To Heal.

SRMC Primary Care in Lisbon Opens

Coming Events
• SRMC Auxiliary

“In the Bag” Purse Sale

January 29 & 30; 7 a.m - 4 p.m.
Private Dining Room
- Get up to 60% off designer handbags, luggage,
briefcases, wallets, mini bags and leather goods.

• Disaster Drill
February 6 & 7; Beginning at 8 a.m.
- SRMC staff will practice disaster preparedness skills
during Northeast Ohio’s regional drill.

(l-r) SRMC President/CEO Dr. Anita Hackstedde; nurse practitioner
Suzanne Cavalier, MSN, APRN, FNP-C; and Dr. Maria Ryhal greeted
guests attending the Open House for SRMC Primary Care in Lisbon.

SRMC In The Community

• Ostomy Support Group Meetings
Mon., March 11; 6 - 7 p.m.
Private Dining Room
- The group is open to ostomy patients and their
families/support persons. Register at ext. 7607.

• Blood Drive

Wed., March 13; 9 a.m. - 2 p.m.
Tower Conference Room
- Call ext. 7227 for an appointment.

• Comprehensive Blood Screening
Sat., March 16; By appt.
Columbiana Family Care Center
TownCenter at Firestone Farms
116 Carriage Dr., Columbiana
- Cost is $45. Call 330-482-3871 to schedule.

Salem Christmas Parade
SRMC joined our community in celebrating the holiday season.

• SRMC Foundation Car Raffle
Through March 23
- Support SRMC’s Foundation by purchasing a
chance to win a 2-year lease for a new 2019 Buick
Encore SUV, donated by Stadium GM Superstore
in Salem. Raffle tickets are available for a taxdeductible donation of $50 per ticket at the Look
Nook Gift Shop and Stadium GM Superstore.

• SRMC Foundation Hearts & Stars Gala
Rotary Career Day
Members of our SRMC family participated in Salem Rotary’s Career Day,
which was coordinated by Dr. Peter Apicella to introduce Salem High
School students to various careers.
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Sat., March 23; 6 – 10 p.m.
The Vineyards at Pine Lake, Columbiana
- Join the Foundation for a special evening with
nationally-known speaker and former NFL star
Chris Spielman. Call Development, ext. 2883, for
ticket information.
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