Post User Sync
Activation
Instructions

We enabled the User Sync
Integration at your property.
Please take the following
steps to finish the activation
of the automation.

1. On the Latch Manager People tab, you will 4. By clicking on Review Now, the Duplicate
see when the last sync with the PMS occurred. Accounts will open a new screen with all of the
potential duplicate accounts.

LATCH’ People Keys Doors Activity

People (26)  Yardi Updated: 7/14/22 at 06:57 PM 1 POtentlal Dupllcates Found
We found 1 potential duplicate accounts imported from your PMS. Please review and choose whether
you'd like to merge the accounts or create as separate. If you merge, the PMS fields highlighted in green
Name Lease Status YYardi Updated (left column) will overwrite the ones in Latch Manager (right column).
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2. If you have any pending alerts from the S Ry pieciSyiereeg
automation, you will see a red exclamation
mark in the upper right corner. [ oo counts) |

(1 ] Manage Settings WV

5. You can choose one or multiple accounts.

Search People
a. Merging Accounts will override the

information in Latch with the PMS data.

b. Create Separate will create a new user in
Latch with the PMS data, resulting in two

3. Click on the red exclamation mark to open an separate users in Latch.
Alert window, where you can review the
alerts received.

6. Please note that Create Separate will not

x work if the Latch email is the same as the PMS
email. To create two different accounts in Latch,
Alerts please change the name or email in the PMS.
Au*tomationo
Yardi access review We found 11 access changes. Review the changes to access that

would result from turning on Yardi-driven automated access.
Review now

Please go to our support page to learn more
Duplicate accounts We found 1 potential duplicate accounts. Review these duplicates to . .
provent account issues. about how access is being granted and revoked.
Reenow Please send any questions you may have to
epms@Ilatch.com.
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