
Note: Supported thermostats are SmartThermostat Pro with voice and ecobee lite3.

Frequently Asked  
Questions

ecobee Thermostats

Can we use both the ecobee app and the  
Latch app to control thermostat settings? 
Yes, residents can use both the ecobee app  
and the Latch App to control thermostat settings. 
With the Latch App, residents can set a heating 
point, cooling point, automatic set point, and 
modes. Changes on the physical device will  
also be reflected in the Latch App. For advanced 
settings, such as setting schedules, residents  
will be able to use the ecobee app. Any changes 
in the Latch App will remain until the next  
scheduled temperature change.

Who can see thermostat settings?
Latch values privacy. No resident temperature 
data is ever shared with property management. 
When a unit is occupied, only residents can  
control their thermostats. Property managers  
can only view whether or not the thermostat  
is connected. Once the unit is no longer  
occupied, property managers will be able to  
control the temperature for vacant units when 
they are connected to building Wi-Fi or Latch 
Hub Wi-Fi hotspot or cellular.

What are modes? 
Ecobee thermostats have four modes:

HEAT: controls the heating system

COOL:

OFF:

AUTO:

controls the cooling system

turns the heating and cooling 
systems off

when enabled, the thermostat 
will automatically use heating 
or cooling to reach the desired 
temperature.

Select ecobee thermostats come with comfort 
settings as an additional benefit. The ecobee 
SmartThermostat Pro has an occupancy  
sensor that senses when residents are at home 
or away. The thermostat then changes the  
temperature to a “comfort setting” that is  
dictated by the ecobee app or the thermostat 
itself. The comfort setting is a temperature  
that residents can set on the thermostat itself 
or in the ecobee app. They cannot set comfort 
settings in the Latch App.

By facilitating easier climate control, ecobee thermostats deliver added energy  
savings. Each thermostat has been thoughtfully designed to make management easier 
for both property managers and residents.


