
Note: Supported models are Honeywell T5, T6, and T10.

Frequently Asked  
Questions

Honeywell Thermostats

Latch integrates with Honeywell thermostats for a more eco-friendly energy manage-
ment solution. With several models to choose from, property managers can conserve 
energy by setting and monitoring with the ability to set and monitor thermostats in all 
vacant units, and residents can manage their energy usage and building access, all in 
one place.

Can we use both the Honeywell app and the 
Latch App to control thermostat settings? 
No, currently it is not possible to use both  
the Honeywell and the Latch App. Once the  
Honeywell thermostat is installed, residents  
and property managers must control the settings 
using the Latch App.

What happens if I attempt to register and set up 
the thermostat through the Honeywell app? 
If the thermostat has been provisioned by Latch, 
users will receive an error message if they 
attempt to register and set up the thermostat 
through the Honeywell app.

What settings are available for Honeywell  
thermostats in the Latch app?
Residents will be able to set a heating point, 
cooling point, automatic set points, and modes. 
Changes made on the physical device will be re-
flected in the Latch App. For advanced settings, 
like schedules, residents will also be able to use 
the Honeywell appl. Any changes made in the 
Latch App will remain until the next scheduled 
temperature change.
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What are modes?
Google Nest thermostats have four modes:

Who can see thermostat settings?
Latch values privacy. No resident temperature 
data is ever shared with property management. 
When a unit is occupied, only residents can 
control their thermostats. Property managers 
can only view whether or not the thermostat is 
connected. Once the unit is no longer occu-
pied, property managers will be able to control 
the temperature for vacant units when they are 
connected to building Wi-Fi or Latch Hub Wi-Fi 
hotspot or cellular.

controls the heating system

controls the cooling system

turns the heating and cooling 
systems off

when enabled, the thermostat 
will automatically use heating 
or cooling to reach the desired 
temperature.


