
About Parker Jewish Institute 
Since its inception in 1907 as a shelter for 
indigent men and women, the Parker Jewish 
Institute has evolved into a nationally recognized 
527-bed, non-profit center for the health care
and rehabilitation of adults, and a comprehensive
network of community health care programs for
adults. It is also a leading academic campus for
the training of health care professionals, and an
important research center for studies related to
aging.

Services 
• Long Term Care/Nursing Facility
• Sub-Acute Care/Short Term Rehab
• Indian Cultural Unit
• Community/Inpatient Hospice
• Home Health Care
• Parker at Your Door - Medical House Calls
• COVID-19 Testing and Vaccination
• Willing Hearts, Helpful Hands Program -

Alzheimer's Caregiver Program
• Hope and Healing Program
• Nerken Center for Research and Grants

Excellence is the Standard at Parker 

Call Hope and Healing at: 

516.586.1509 

Web: willingheartshelpfulhands.org/hope-and-
healing-program/ 

Another Community Program of: 

Parker Jewish Institute 
271-11 76Th Avenue
New Hyde Park, NY 11040
Phone: 718..289.2100
Web: www.parkerinstitute.org  HOPE AND HEALING 

PROGRAM 

This program is support by a grant from the Jewish Federation 
of North America (JFNA).

http://www.parkerinstitute.org/


Parker Jewish Institute for Health Care and 
Rehabilitation received a grant from the Jewish 
Federation of North America (JFNA) to support 
family caregivers of older adults with dementia 
and a history of trauma. 

The Importance of a Trauma Informed Approach 
In the United States today, one in six Americans – 
or about 42 million American adults - is caring for 
someone 50 or older (AARP/NAC, 2020). While 
family caregivers often find their role caring for a 
loved one to be rewarding, they also face many 
challenges: including negative health and financial 
impacts, work and relationship problems, and 
emotional stress and burden. Caregiving can also 
leave caregivers feeling socially isolated (RAISE 
Family Caregiving Advisory Council, 2021), an 
outcome that can have negative health impacts of 
its own. These problems can in turn result in 
many serious consequences for the person with 
dementia, including: isolation, depression, 
nursing home placement, as well as abuse and 
neglect in the most extreme cases. 

Approximately 70-90 percent of American adults 
have been exposed to a traumatic event 
(Kilpatrick et al., 2013). The impacts of trauma 
can last for years and even emerge decades after 
a traumatic event. Trauma increases susceptibility 
to disease and health complications for both 
caregivers and the person with trauma. 
Moreover, research continues to document 
trauma as a risk factor for dementia. 

Family Caregivers of Older Adults with 
Dementia and a History of Trauma 

Family caregivers of older adults with dementia 
and a history of trauma face a number of unique 
challenges, including: trauma-related symptoms 
in their loved ones that can be frightening, or 
difficult to manage, along with fears of re-
traumatizing their loved ones while dealing with 
their cognitive symptoms. 

Trauma occurs when a situation or event causes 
intense fear, horror or helplessness. Those who 
experience trauma can have many physical and 
mental responses, some of which may last a 
lifetime. Trauma can occur at any point during the 
life course, without regard to age, gender, 
socioeconomic status, race, ethnicity, geography, 
or sexual orientation (SAMHSA, 2014). No one is 
immune to having experienced a traumatic event 
such as a disaster, accident, crime, illness, sexual 
assault, war, terrorism, poverty, or other 
potentially life-threating or life changing event. 

Through the Hope and Healing Program, we hope 
to address the unique challenges faced by family 
caregivers of older adults with dementia and a 
history of trauma, by providing person-centered, 
trauma-informed approaches and services that 
can help ameliorate these challenges and 
promote the health and well- being of this 
uniquely vulnerable population. 

Principles Trauma Informed Care 

Building upon JFNA’s experience spearheading 
innovations in person-centered trauma informed care 
for Holocaust survivors, to older adults with dementia 
and a history of trauma, and their family caregivers 
through grants from Administration for Community 
Living (ACL), our approach aims to provide an 
environment where an older adult or their family 
caregiver thrives. 

Person-centered trauma informed care (PCTI), is a 
holistic approach to service provision that promotes 
the health and well-being of trauma survivors by 
infusing knowledge about trauma into programs that 
promotes the dignity, strength, and empowerment of 
trauma victims. PCTI combines the principles of 
person-centered service delivery, which considers 
everyone’s experiences, needs, strengths, preferences, 
and goals. The use of PCTI-based family caregiver 
support services and strategies can promote better 
outcomes for family caregivers as well as the older 
adults they care for. 

If you or someone you know who is a family caregiver 
of an older adult with dementia and a Holocaust 
survivor or an older adult with history of trauma, you 
are not alone! We can help. 

Resources and Support 
• Helpline – (516) 586-1509
• Educational Programs
• Virtual Wellness Programs
• Individual and Family Consultations

(in-home, virtual or by telephone)
• Care Coordination and Referrals
• Support Groups
• Counseling
• Social Programs

Services are free and available to caregivers of and 
older adults with dementia and a history of trauma. 
For more information about Hope and Healing 
Program, please call: (516) 586-1509 or email us: 
hope@parkerinstitute.org 




