
New 2021 
Outpatient

Billing Changes

Document appropriate history, ROS, and 
physical– it’s no longer part of billing

New and Established Visits have the same 
billing requirements now

Explain your thought process in your 
Assessment and Plan

Use words like “stable, unstable, or 
uncontrolled” to describe problems

Residents cannot bill on time

Your Visit is Level 4 
(Established: 99214 or New: 99204) 

IF

1 Undiagnosed New Problem
OR

1 Chronic Problem with Exacerbation
OR

2 Stable Chronic Illnesses

Prescription Drug Management (refills, 
dose changes, start/stop a medication, 

continuing) 
OR

Medical Management Complicated by 
Social Situations (ie. Food or Housing 

Insecurity)

Need 2 of 3

You Addressed: You Dealt With AND Documented:

See middle column on the back of this 
page.

OR
Use Magic Wand in Epic under 

“Level of Service”

Patient Complexity Was Moderate:

• If 2 of 3 are not met, your visit was likely a Level 3. 
• If patient was sent to ER for severe illness, please document the reason and bill a level 5



eg.) Personal summary of EKG or Radiology Images

Need 2 of 3  Columns

Level 3

Level 4


