
*Refer to Billing Documents for Further Verification/Clarification 

 

 

 

 

 

 

Previously Been to IMC 
or other SHMG IM 
office in last 3 years? 

Seen By Attending? 

1. At least 3 chronic 
problems addressed 

OR 
“Detailed” history of a 
new problem* 
 

AND 
 

2.  “Detailed” Exam?* 

Did high level decision making occur? 

ie.) Patient sent to ER for severe and 
possibly life-threatening exacerbation 
OR  DNR status change 

Established Office Visit Level 4 (EL4) 

(99214) 

Established Office Visit Level 3 (EL3) 

(99213) 

Established Office Visit Level 5 
(EL5) 

Established Office Visit Level 4 
(EL4) 

“Comprehensive” history OR 
physical exam documented? 

NEW PATIENT (NL Codes)  

Established Office Visit Level 3 
(EL3) 

NO 

NO 

NO 

NO 

YES 

YES 

YES 

Resident Quick Guide to Billing/Coding* 

YES 

Please note, this guide is only quick 
reference and does not apply for all 
scenarios. Always code based on 
patient complexity, and refer to 
billing documents frequently! 


