
COVID-19: How we’re continuing to keep our staff  
& customers safe 

Updated: March 27, 2023 

Spring has arrived and the seasonal virus season (along with COVID-19) poses less of a 
risk in our communities.  As a small business with limited staff, masks and barriers have 
enabled us to maintain healthy store teams and avoid the staffing challenges that has 
affected many businesses over the past few years. Now, we’re ready to ease the use of 
masks and barriers. 

Face masks optional. Masks are now optional for both customers and employees. 
Although no longer required, we continue to encourage employees and customers to wear 
masks if they wish (none of us wants any virus!), or have lingering symptoms of a fading 
illness, or have been exposed to a virus. Disposable masks will continue to be available 
free for customers at our entrances.  

Feel unwell? If you have symptoms of any virus, we encourage you to not visit our stores 
but to shop online instead.  After a week of no fever and symptoms are improving, you may 
wish to shop in stores but please wear a mask and respect safe distancing protocols. 

Physical distancing: We kindly ask customers to be mindful of others personal space and 
provide safe physical distancing.  

Hand sanitizer is available throughout our stores and we ask that you sanitize your hands 
upon entry, and before handling products. 

Protective plexi barriers: Barriers are one of the more effective means of protecting you 
and our staff so they will remain in place in some areas of our stores. 

Cleaning: We are continuing with our frequent cleanings of counters and high-touch areas 
using our detailed Cleaning Checklist. Employees are also continuing frequent hand 
washing or use of hand sanitizer. 

Ventilation: All of our stores have HVAC systems that are well-maintained to ensure 
adequate fresh air changes in our stores.  We also encourage our stores to open their front 
doors. 

Shop online: Free shipping (on most items over $99) or pick-up in 
store.  www.kerrisdalecameras.com.  Most orders will be shipped or 
ready for pickup on same or next business day.   

Washrooms for employee use only. 

Our safety plan: As a BC business, we have transitioned to our 
Communicable Disease Prevention Plan in compliance with 
WorkSafeBC. 

 

The past few years have been a tough time for everyone, and our 
hearts go out to those whose lives have been forever affected. 

Be Kind, Be Calm, Be Safe. 

http://www.kerrisdalecameras.com/

