
COVID-19: How we’re continuing to keep our staff & 
customers safe 

July 1, 2021 

First of all, please accept our thanks for your patience & understanding over the past 16 
months as we all worked together to keep our employees and customers safe. 

Effective July 1st, BC has moved into Step 3 of the BC Restart Plan and we’ve been 
able to ease a few of our restrictions. 

Occupancy limits and physical distancing: Our stores no longer have occupancy 
levels however we kindly ask customers to be mindful of other customers and provide 
safe physical distancing while in our stores.  

Face masks: In BC, face mask requirements are now being eased but are still 
recommended indoors particularly for those who are not fully vaccinated (2 weeks after 
2nd dose).  As we adjust to BC’s Step 3, we hope customers will continue to wear a 
mask while shopping in our stores because many customers and staff do not yet feel 
comfortable indoors with others who aren’t wearing masks. Disposable masks available.  
Our staff will continue to wear masks or face shields for the foreseeable future. 

Hand sanitizer will be available throughout our stores and we ask that you sanitize your 
hands before and after handling products or touching high-touch items such as door 
handles. 

Feel unwell? If you are showing any cold/flu or COVID symptoms, or have had a recent 
exposure to anyone with Covid-19 and are not fully vaccinated, please postpone your 
visit to our stores.  Our employees will also stay home if they have symptoms of illness. 

Protective plastic Barriers: Barriers are one of the most effective means of protecting 
you and our staff and will remain in place, likely through the summer. 

Holding cameras: Please do NOT hold cameras to your face. View screen instead. 

Photo Kiosks: If you require assistance from us while using a kiosk then a face mask is 
required because we can’t maintain safe physical distancing. 

Cleaning: We are continuing with our frequent cleanings of counters and high-touch 
areas as we have done for the past year using our detailed Cleaning Checklist. 
Employees are also continuing frequent hand washing or use of 
hand sanitizer. 

Shop online: Free shipping (on most items over $99) or Pick-up in 
store.  www.kerrisdalecameras.com.  Most orders will be shipped or 
ready for pickup on same or next business day.   

Washrooms for employee use only. 

Our safety plan: We are now in the process of transitioning from our 
COVID-19 Safety Plan and our Pandemic policies to a new 
Communicable Disease Prevention Plan, in consultation with our 
employees and in compliance with WorkSafeBC. 

The past 1 ½ years have been a tough time for everyone, and our 
hearts go out to those whose lives have been forever affected. 

Be Kind, Be Calm, Be Safe. 

http://www.kerrisdalecameras.com/

