COVID-19 UPDATE: November 21, 2020
FACE MASKS REQUIRED (in accordance with Provincial Health Orders, 11/19/20)
Masks are now required for everyone in all public indoor settings and workplaces.
People who cannot put on or remove a mask on their own are exempt. Masks for
children under the age of 2 is not recommended.
Employers are expected to enforce the mandatory mask policy with both employees
and customers
A customer can be refused entry or service if they do not wear a mask
See below for our full safety protocols including 6ft distancing, barriers, hand
sanitizers, cleaning and more.
Under the direction of Dr. Bonnie Henry and the BC Government, we moved into phase 2 and then 3,
enabling our stores to fully reopen in May, while the economy and British Columbians adjusted to a ‘New
Normal’ way of life and shopping. We all need to work together to flatten the curve again and our
employees are ready to do their part. We review and update our COVID-19 Safety Plan frequently, along
with our policies and procedures, with input from our managers and employees.
It’s been a tough time for everyone, and our hearts go out to those whose lives have been forever
changed by the Covid-19 virus.

All 7 stores and our photolab are fully open!
Regular hours at all stores (reduced evening mall hours at Coquitlam Centre & Willowbrook in Langley)
We are experiencing shipping delays of online orders, similar to other retailers, due to courier and Canada
Post delays, usually taking several extra days. Thank you for your understanding.
• See below for our in-store health & safety measures for customers.
• WorkSafeBC COVID-19 Safety Plan below
In addition to our safe in-store shopping experience, we continue to offer:
Shop online – Free shipping* or Pick-up at store options: Shop online at
www.kerrisdalecameras.com. Most orders will be shipped or ready for pickup on same or next
business day. Unfortunately, due to Canada Post’s “Covid” shipping delays, shipments to your home
may take a little longer than we’d all like. (* free
shipping on most orders over $99).
Back-Alley pick-up: Introduced during our
closure, this popular service will be available
on request at our Vancouver store.
Our personalized service: If you recently
purchased a camera from us online, feel free to
email us with your questions or drop by our stores
anytime to receive our renowned “we show you
how” personalized service. Phone inquiries
welcome.
Victoria photofinishing and special orders: Our
online and photo kiosk photofinishing orders plus
film processing, are done in our digital photolab in
Vancouver. Our courier service, through Canada
Post, is experiencing “Covid” shipping delays
beyond our control so orders being shipped from
Vancouver may take a few extra days. Specialty
photo orders, processed by The Lab are also
affected as well as merchandise special orders.

In-store Measures for customers:
•

A large sign at the door requiring customers to not enter the store if they have symptoms of illness,
have had unprotected contact with someone with confirmed or potential Covid-19 in the past 14
days (our valued healthcare professionals exempted), or have returned to Canada in the past 14
days, or do not agree to follow safety protocols.

•

Instructions to wait if there are already 3 customers in store (up to 6 as indicated for some stores).

•

Physical distancing of 6 feet (may be less where protective barriers in use).

•

Face masks are mandatory, as required by public health orders. Disposable masks available.

•

Please avoid touching face or mask. Use hand sanitizer after touching face or mask.

•

Clear plastic protective barriers are over each showcase counter. Please stand where a barrier
protects you and our sales associate. Refer to markings on floor.

•

Use of hand sanitizer or wearing of disposable gloves required by customers handling
merchandise. (these are provided) Please do not use your own gloves.

•

Limit handling of products, where possible.

•

Please do NOT hold cameras to your face. View screen instead.

•

Mask may be removed temporarily solely for the purpose of a passport photo, first ensuring that no
one is within six feet (2 meters)

•

We encourage tap payment wherever possible.

•

Washrooms for employee use only.

•

Customers who do not wish to follow these provincial health and WorkSafeBC requirements will
not be permitted in our stores. Please shop online.

In-store Measures for employees:
•

Frequent handwashing by employees and supplemented by use of hand sanitizer.

•

Frequent disinfecting of counters and high touch areas, according to our detailed Cleaning
Checklist.

•

Employees are required to wear face masks in our stores, or face shield if unable to wear mask for
medical reasons, including in our staff common areas.

•

Employees are required to do a daily health check prior to their shift and stay home if they show
cold, flu or Covid-19 symptoms plus contact 811 and be tested if requested by 811 health advisors.

•

Returned merchandise, new trade-ins and demo items for resale will be quarantined for 3 days.

•

Repairs: Repair depots have reopened and repairs will be processed based on the order they are
received. Unfortunately, there will be delays as some depots were closed for several months. We
can do sensor cleaning in-store but we require an additional 3 days to quarantine your repair.

•

Various other measures have been implemented, as addressed in our employee policies and
procedures.

The Kerrisdale Cameras team

