
Hello. This book is a guide on  
what to expect, and how to prepare 
for your international arrival at 
Gold Coast Airport.

INTERNATIONAL 
ARRIVALS GUIDE
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You are arriving at Gold Coast airport. Before leaving the plane, remember to take all your 
belongings with you. If you leave anything on the plane, you cannot go back for it. Talk to an airline 
staff member for help when you are in the airport building.



PAGE 2

Sometimes you will leave the plane through a boarding bridge. Follow the corridor to enter the 
airport building.
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Sometimes you will leave the plane by walking down the stairs and onto the tarmac. Follow the 
other passengers and you will eventually enter the building.
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The tarmac is noisy, and you may smell fumes from the plane.
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You will then walk through Duty Free. It is bright and smells of perfume.
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You will then need your passport checked. This is called “Passport Control”. You can do this in two 
ways...
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...A. Customs Desk
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...or B. Self-Service.



PAGE 9

If you choose Customs Desk, line up with the rest of the passengers.
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When you get to the desk, you need to give your boarding pass and passport to the border  
force officer.
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You will need to take off any hats or sunglasses.
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Look towards the officer and after the check, they will give you back your passport. You can talk to 
an Australian Boarder Force Officer if you are unsure where to go.
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If you choose self-service passport check, join the queue and wait.
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Scan your passport and follow the instructions on screen.
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Once you have stood and had your photo taken, the gate will open.
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Then you will walk through the gate. You can talk to an Australian Boarder Force Officer if you are 
unsure what to do.
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After passport check, make your way down to the ground level where the baggage carousel and 
exit are. 
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You can use the lift, escalator or stairs to reach the ground level.
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If you have check-in any bags, you should go to the baggage carousel to collect them. There are 
often a lot of people also waiting for their bags. Your bag is being brought off the plane and onto 
the baggage carousel. This can take time and you may have to wait to collect your bags.
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If you cannot find your bag or need assistance, speak to an ambassador or airline staff member.
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After getting your bags, you will need to go through quarantine. This makes sure that you aren’t 
bringing anything into Australia that could be dangerous to plants, animals or people.
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You will need to fill out the customs declaration form. The card lists things that must be declared.  
If you are carrying any of these items, you must declare them.
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Tell the quarantine officer If you have ticked any of the boxes on your declaration form, or if you are 
not sure if you are allowed to bring items in. Open your bags and show the items.
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They will let you know if it is ok for you to keep them. If you are not allowed to keep them, you will 
have to put these items into bins.
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There are dogs working in the airport. Their job is to check for things that are not allowed in 
Australia. They are happy and friendly, but it is important not to pat them, so they can concentrate 
and do their job.
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You will then walk into the arrivals hall and can now leave the airport.



Remember, if you are ever unsure of what to do, or become overwhelmed at Gold Coast Airport,  
talk to a help desk, GCA ambassador or airline staff member for assistance.


